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Chapter 1: Introduction

§ 1.1 The Best Interests of the Child 

$OO�DFWLRQV�FRQFHUQLQJ�FKLOGUHQ�VKDOO�EH�JXLGHG�E\�WKH�SULQFLSOH�RI�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��7KH�
SULQFLSOH�DSSOLHV�WR�DOO�FKLOGUHQ²LQFOXGLQJ�UHIXJHH��LQWHUQDOO\�GLVSODFHG��VWDWHOHVV��DQG�DV\OXP�VHHNLQJ�
FKLOGUHQ��(YHU\GD\��81+&5�DQG�SDUWQHU�VWDII�HQFRXQWHU�VLWXDWLRQV�ZKHUH�GHFLVLRQV�IRU�LQGLYLGXDO�FKLO-
GUHQ�QHHG�WR�EH�JXLGHG�E\�WKH�EHVW�LQWHUHVWV�SULQFLSOH��6XFK�GHFLVLRQV�PD\�LQYROYH�DUUDQJLQJ�DOWHUQDWLYH�
FDUH�IRU�DQ�XQDFFRPSDQLHG�RU�VHSDUDWHG�FKLOG��DVVHVVLQJ�WKH�SURWHFWLRQ�QHHGV�RI�D�FKLOG�DW�ULVN��RU�LGHQ-

WLI\LQJ�D�GXUDEOH�VROXWLRQ�IRU�D�VHSDUDWHG�FKLOG��7KHVH�GHFLVLRQV�ZLOO�KDYH�ORQJ�ODVWLQJ�LPSDFWV�IRU�WKH�
LQGLYLGXDO�FKLOG�DQG�WKHUHIRUH�FDQQRW�EH�WDNHQ�OLJKWO\��6DIHJXDUGV�DQG�SURFHGXUHV�QHHG�WR�EH�LQ�SODFH�WR�HQVXUH�
WKDW�WKH�EHVW�LQWHUHVWV�SULQFLSOH�ZLOO�EH�GXO\�DSSOLHG�WR�WKH�FKLOG¶V�LQGLYLGXDO�VLWXDWLRQ��(QVXULQJ�WKDW�WKH�FKLOG�
FDQ�YRLFH�KLV�RU�KHU�RZQ�RSLQLRQV�LQ�WKLV�SURFHVV�LV�RQH�RI�WKH�NH\�VDIHJXDUGV�LQ�WKLV�SURFHVV��

,Q�RUGHU� WR�DVVLVW�81+&5�DQG�SDUWQHU�DJHQFLHV�RSHUDWLRQDOL]H� WKH�SULQFLSOH� LQ� WKHLU�HYHU\GD\�ZRUN��
81+&5�GHYHORSHG�D� IRUPDO�SURFHVV� IRU�GHWHUPLQLQJ�FKLOGUHQ¶V�EHVW� LQWHUHVWV��7KLV�SURFHGXUH� LV�GH-

VFULEHG�LQ�WKH�81+&5�*XLGHOLQHV�IRU�'HWHUPLQLQJ�WKH�%HVW�,QWHUHVWV�RI�WKH�&KLOG���������)RUPDOL]LQJ�
WKH�SURFHVV�LQ�WKLV�ZD\�KDV�KHOSHG�WR�LQFUHDVH�WKH�FRQVLVWHQF\�DQG�TXDOLW\�RI�GHFLVLRQV�WKDW�VLJQL¿FDQWO\�
impact the lives of children.

7KH�FRQFHSW�RI�WKH�³EHVW�LQWHUHVWV�RI�WKH�FKLOG´�VHHPV�VWUDLJKWIRUZDUG��EXW�DSSO\LQJ�LW�LQ�UHDO�OLIH�VLWXD-
WLRQV�FDQ�EH�FKDOOHQJLQJ�EHFDXVH�FRQVLGHUDWLRQV�DUH�RIWHQ�FRPSHWLQJ�RU�HYHQ�FRQWUDGLFWRU\��([SHULHQFH�
DQG�IHHGEDFN�IURP�¿HOG�VWDII�VLQFH� WKH�*XLGHOLQHV�ZHUH�SXEOLVKHG�KDYH� LQGLFDWHG� WKDW� IXUWKHU� LPSOH-

PHQWDWLRQ�JXLGDQFH�LV�QHHGHG��WKH�*XLGHOLQHV�GHVFULEH�ZKDW�QHHGV�WR�EH�GRQH��EXW�PRUH�FRXOG�EH�VDLG�
RQ�KRZ�WR�SUDFWLFDOO\�GR�LW��,Q�UHVSRQVH��81+&5�DQG�WKH�,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH�KDYH�ZRUNHG�
WRJHWKHU�WR�GHYHORS�WKLV�)LHOG�+DQGERRN�IRU�EHVW�LQWHUHVWV�GHWHUPLQDWLRQ��7KH������*XLGHOLQHV�UHPDLQ�
WKH�DXWKRULWDWLYH�JXLGH��EXW�WKH�)LHOG�+DQGERRN�LV�D�FRPSOHPHQWDU\�VRXUFH�RI�JXLGDQFH�WKDW�RIIHUV�DG-

ditional advice on how to carry out best interest determination process in practice.

The Field Handbook offers more than details on how to implement the best interests determination 

�%,'��SURFHVV�IRU�FKLOGUHQ�RI�FRQFHUQ�WR�81+&5��7KH�*XLGHOLQHV�DOVR�FOHDUO\�VWDWH�WKDW�%,'�PHFKD-
QLVPV�VKRXOG�QRW�EH�HVWDEOLVKHG�LQ�LVRODWLRQ�IURP�RWKHU�SURWHFWLRQ�PHDVXUHV�LQWHQGHG�WR�EHQH¿W�FKLOGUHQ�
RI�FRQFHUQ�WR�81+&5��7KH�PHFKDQLVP�LV�GHVLJQHG�WR�EH�SDUW�RI�D�FRPSUHKHQVLYH�FKLOG�SURWHFWLRQ�V\V-
WHP��7KH�SXUSRVH�RI�WKH�SURFHVV�LV�QRW�VLPSO\�WR�GHWHUPLQH�ZKDW�D�FKLOG¶V�EHVW�LQWHUHVWV�DUH��EXW�WR�DOVR�
FUHDWH�DQG�FDUU\�RXW�D�FDUH�SODQ�WKDW�ZLOO�VHUYH�WKRVH�LQWHUHVWV��$FWLQJ�LQ�VXSSRUW�RI�D�FKLOG¶V�EHVW�LQWHU-
HVWV�PHDQV�KDYLQJ�WKH�FDSDFLW\�WR�GR�VR�WKURXJK�HQJDJLQJ�WKH�HQWLUH�FKLOG�SURWHFWLRQ�V\VWHP��7KH�)LHOG�
+DQGERRN�KLJKOLJKWV�WKHVH�FRQQHFWLRQV��KHOSLQJ�81+&5�DQG�RWKHU�FKLOG�SURWHFWLRQ�VWDII�XQGHUVWDQG�
KRZ�WKH�SLHFHV�¿W� WRJHWKHU�DV�D�FRPSUHKHQVLYH�V\VWHP��81+&5¶V�JRDO� LV� WR�HVWDEOLVK�EHWWHU�SUDFWLFH�
WKURXJK�EHWWHU�XQGHUVWDQGLQJ�DQG��XOWLPDWHO\��LPSURYHG�SURWHFWLRQ�IRU�DOO�FKLOGUHQ�RI�FRQFHUQ�

:KLOH�WKLV�¿HOG�+DQGERRN�PDLQO\�UHIHUV�WR�UHIXJHH�FKLOGUHQ��LW�LV�FOHDU�WKDW�WKH�EHVW�LQWHUHVWV�SULQFLSOH�
PXVW�DOVR�JXLGH�DOO�DFWLRQV�DQG�LQWHUYHQWLRQV�WKDW�81+&5�RU�SDUWQHUV�WDNH�RQ�EHKDOI�RI�RWKHU�FKLOGUHQ�
RI�FRQFHUQ��H�J��LQWHUQDOO\�GLVSODFHG�FKLOGUHQ��+RZHYHU��WKH�SURFHVV�IRU�LPSOHPHQWLQJ�WKH�EHVW�LQWHUHVWV�
SULQFLSOH�PLJKW� GLIIHU�� GHSHQGLQJ�RQ� WKH� H[LVWLQJ�QDWLRQDO� FKLOG� SURWHFWLRQ� V\VWHP�DQG� WKH� QDWXUH� RI�
81+&5¶V�HQJDJHPHQW�ZLWK�LQWHUQDOO\�GLVSODFHG�LQ�WKDW�SDUWLFXODU�RSHUDWLRQDO�FRQWH[W��6KRXOG�81+&5�
EH� LPSOHPHQWLQJ� D� IXOO�%,'�SURFHVV� IRU� LQWHUQDOO\� GLVSODFHG� FKLOGUHQ�� WKH�*XLGHOLQHV� DQG� WKLV� )LHOG�
Handbook must be adhered to.
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§ 1.2 Background on Implementation of the Best Interests Principle in UNHCR 
Operations

2YHU�WKH�\HDUV�81+&5�KDV�JDLQHG�LPSRUWDQW�H[SHULHQFH�LQ�RSHUDWLRQDOL]LQJ�WKH�SULQFLSOH�LQ�LWV�ZRUN�
IRU�SURWHFWLQJ�FKLOGUHQ�RI�LWV�FRQFHUQ��6RPH�RI�WKLV�ZRUN�VWDUWHG�SULRU�WR�WKH������81+&5�*XLGHOLQHV�
were issued. 

,Q�WKH�����V��81+&5�DSSOLHG�WKH�EHVW�LQWHUHVWV�SULQFLSOH�LQ�LWV�&RPSUHKHQVLYH�3ODQ�RI�$FWLRQ��&3$��
IRU�9LHWQDPHVH�DV\OXP�VHHNHUV�DQG�WKHLU�GHSHQGDQWV��ZKLFK�LQFOXGHG�*XLGHOLQHV�RQ�6SHFLDO�3URFHGXUHV�
IRU�XQDFFRPSDQLHG�PLQRUV�DQG�RWKHU�SHUVRQV�RI�VSHFLDO�KXPDQLWDULDQ�FRQFHUQ��2QH�NH\�IHDWXUH�RI�WKH�
procedure was the assessment of the “best interests” of minors.

,Q�WKH�EHJLQQLQJ�RI�������WKH�EHVW�LQWHUHVWV�SULQFLSOH�ZDV�DSSOLHG�GXULQJ�WKH�DVVHVVPHQW�RI�GXUDEOH�VROX-

WLRQV�IRU�WKH�VR�FDOOHG�³/RVW�%R\V´�RI�6XGDQ�OLYLQJ�LQ�.DNXPD�UHIXJHH�FDPS��.HQ\D��$IWHU�HYDOXDWLQJ�
WKH�SURFHGXUH�DSSOLHG�LQ�.DNXPD��DQ�LQLWLDO�VHW�RI�JXLGHOLQHV�RQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�ZHUH�GH-

YHORSHG�IRU�XVH�LQ�(WKLRSLD�������WR��������ZKHUH�%,'V�ZHUH�DJDLQ�FRQGXFWHG�IRU�XQDFFRPSDQLHG�DQG�
VHSDUDWHG�6XGDQHVH�UHIXJHH�FKLOGUHQ��

6RPH�UHVHWWOHPHQW�FRXQWULHV�UHTXHVWHG�81+&5�WR�SXW�LQ�SODFH�DGHTXDWH�VDIHJXDUGV�WR�GHWHUPLQH�LI�UH-

VHWWOHPHQW�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�UHIXJHH�FKLOGUHQ��81+&5�VWDUWHG�GUDIWLQJ�JOREDO�JXLGHOLQHV�IRU�WKH�
GHWHUPLQDWLRQ�RI�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�LQ�������7KLV�UHVXOWHG�LQ�D�SURYLVLRQDO�YHUVLRQ�UHOHDVHG�LQ�
0D\�������7KH�¿HOG�WHVWLQJ�RI�WKH�SURYLVLRQDO�*XLGHOLQHV�UHVXOWHG�LQ�YDOXDEOH�IHHGEDFN�IURP�¿HOG�VWDII�
DQG�LPSRUWDQW�OHVVRQV�OHDUQHG�VXFK�DV�WKRVH�GUDZQ�IURP�WKH�,5&¶V�HYDOXDWLRQ�RI�%,'�LPSOHPHQWDWLRQ�
LQ�*XLQHD��7KH�¿QDO�YHUVLRQ�RI�WKH�%,'�*XLGHOLQHV�SXEOLVKHG�LQ�0D\������LQFRUSRUDWHG�WKHVH�LQVLJKWV�� 

$PRQJ�WKH�PDLQ�OHVVRQV�OHDUQHG�ZDV�WKH�LPSRUWDQFH�RI�HPSKDVLVLQJ�WKDW�%,'�LV�D�JHQHUDO�FKLOG�SURWHF-

WLRQ�WRRO��7KH�HPSKDVLV�LV�QHHGHG�WR�FRXQWHUEDODQFH�WKH�WHQGHQF\�WR�DSSO\�%,'�PDLQO\�LQ�WKH�FRQWH[W�
RI� UHVHWWOHPHQW��GHVSLWH� WKH�*XLGHOLQHV¶�H[SOLFLW� OLVW�RI�D�ZLGHU� UDQJH�RI�VLWXDWLRQV� LQ�ZKLFK�D�%,'� LV�
UHTXLUHG��7KH�%,'�)LHOG�+DQGERRN�LV�EXLOGLQJ�RQ�WKHVH�OHVVRQV��DV�ZHOO�DV�RQ�GLVFXVVLRQV�DQG�IHHGEDFN�
SURYLGHG�GXULQJ�UHJLRQDO�DQG�FRXQWU\�OHYHO�%,'�ZRUNVKRSV�KHOG�ZLWK�81+&5�DQG�SDUWQHU�VWDII�LQ������
������DV�SDUW�RI�WKH�MRLQW�81+&5�,5&�SURMHFW�RQ�EHVW�LQWHUHVW�GHWHUPLQDWLRQ�

7KH�%,'�*XLGHOLQHV�DQG�WKLV�)LHOG�+DQGERRN�DUH�SDUW�RI�81+&5¶V�FRPPLWPHQWV�UHODWLQJ�WR�WKH�SUR-

WHFWLRQ�RI�UHIXJHH�FKLOGUHQ��%HVW�LQWHUHVWV�GHWHUPLQDWLRQ�LV�D�WRRO�WR�LPSOHPHQW�([&RP�&RQFOXVLRQ�1R��
���� ������� RQ�&KLOGUHQ� DW�5LVN��� %HVW� LQWHUHVWV� GHWHUPLQDWLRQ� LV� DOVR� LQFOXGHG� LQ�81+&5¶V�*OREDO�
6WUDWHJLF�3ULRULWLHV�����±���DQG���������DQG�LV�SDUW�RI�WKH�$JH��*HQGHU�DQG�'LYHUVLW\�0DLQVWUHDPLQJ�
$FFRXQWDELOLW\�)UDPHZRUN��,W�LV�WKHUHIRUH�LPSRUWDQW�WKDW�DOO�SURJUDPPH��FRPPXQLW\�VHUYLFHV��SURWHF-

WLRQ�DQG�¿HOG�VWDII��DV�ZHOO�DV�UHOHYDQW��FKLOG�SURWHFWLRQ��SDUWQHUV��KDYH�DQ�XQGHUVWDQGLQJ�RI�WKH�SURFHVV�
DQG�DUH�DEOH�WR�DSSO\�WKH�*XLGHOLQHV�LQ�WKHLU�GDLO\�ZRUN�

�� �,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��'HWHUPLQLQJ�WKH�%HVW�,QWHUHVWV�RI�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��/HVVRQV�IURP�*XLQHD��6HSWHPEHU������
�� �6HH�81+&5�([&RP�&RQFOXVLRQ�RQ�&KLOGUHQ�DW�5LVN��1R�������/9,,,���SDUD��J��L�LL���DQG�K�[YLL����2FWREHU������
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Field Handbook for the Implementation of 
UNHCR BID Guidelines

Chapter 2: The Best Interests of the Child—An Overview

Key Messages

�� ,Q�DOO�DFWLRQV�FRQFHUQLQJ�FKLOGUHQ��WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�VKDOO�EH�D�SULPDU\�FRQVLG-

eration. 

�� 7KH�SULQFLSOH�RI�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�DSSOLHV�WR�DOO�FKLOGUHQ��ZLWKRXW�GLVFULPLQDWLRQ�

�� The best interests principle can only truly operate when children themselves are viewed as 

LQGLYLGXDO�ULJKWV�KROGHUV�DQG�WKHLU�ULJKW�WR�SDUWLFLSDWLRQ�LV�UHVSHFWHG�

�� %,'�LV�D�NH\�FKLOG�SURWHFWLRQ�WRRO�SURYLGLQJ�DGGLWLRQDO�SURFHGXUDO�VDIHJXDUGV�DQG�SURWHFWLRQ�
measures for children at risk in accordance with the CRC.

�� %,'�IDFLOLWDWHV�FDVH�PDQDJHPHQW��PRQLWRULQJ�DQG�IROORZ�XS�RI�FKLOGUHQ�DW�ULVN�

�� %,'�LV�D�NH\�SDUW�RI�D�FKLOG�SURWHFWLRQ�V\VWHP�DQG�QHHGV�WR�EH�LQWHJUDWHG�LQWR�WKH�RYHUDOO�
SURWHFWLRQ�VWUDWHJ\�

§ 2.1 International Legal Frameworks and the Best Interests Principle

UNHCR BID Guidelines: pages 14-15

7KH������&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG3�LV�WKH�PDLQ�LQWHUQDWLRQDO�OHJDO�LQVWUXPHQW�RQ�WKH�SUR-

WHFWLRQ�RI�FKLOGUHQ��7KH�&5&�DFNQRZOHGJHV�WKDW�HYHU\�FKLOG�KDV�FHUWDLQ�EDVLF�ULJKWV�DQG�OD\V�GRZQ�IRXU� 
IXQGDPHQWDO�SULQFLSOHV��WKH�SULQFLSOH�RI�EHVW�LQWHUHVWV�DV�D�SULPDU\�FRQVLGHUDWLRQ��LQFOXGHG�LQ�$UWLFOH����
is one of them. 

7KH�EHVW�LQWHUHVWV�SULQFLSOH�LV�D�OHJDOO\�ELQGLQJ�UXOH��$OWKRXJK�WKH�&5&�GRHV�QRW�JLYH�D�SUHFLVH�GH¿QLWLRQ�
RI�WKH�SULQFLSOH��RU�H[SOLFLWO\�RXWOLQH�FRPPRQ�IDFWRUV�RI�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��WKH�FRQFHSW�GRHV�
EURDGO\�GHVFULEH�WKH�RYHUDOO�ZHOO�EHLQJ�RI�D�FKLOG��7KH�DEVHQFH�RI�D�VSHFL¿F�GH¿QLWLRQ�LQ�WKH�&5&�DOORZV�
IRU�WKH�FRQVLGHUDWLRQV�RI�HDFK�FDVH�WR�EH�EDODQFHG�LQ�UHODWLRQ�WR�LWV�RZQ�FRQWH[W��EXW�ZLWKLQ�D�ZHOO�GH¿QHG�
SURFHGXUDO�IUDPHZRUN��&RQVLGHUDWLRQV�LQFOXGH�LQGLYLGXDO�IDFWRUV�VXFK�DV�DJH��JHQGHU��OHYHO�RI�PDWXULW\�
DQG�H[SHULHQFHV��DV�ZHOO�DV�VRFLDO�FRQWH[W�IDFWRUV�VXFK�DV�WKH�SUHVHQFH�RU�DEVHQFH�RI�SDUHQWV��TXDOLW\�RI�
WKH�UHODWLRQVKLSV�EHWZHHQ�WKH�FKLOG�DQG�IDPLO\�FDUHWDNHU��SK\VLFDO�DQG�SV\FKRVRFLDO�VLWXDWLRQ�RI�WKH�FKLOG��
DQG�SURWHFWLRQ�VLWXDWLRQ��VHFXULW\��SURWHFWLRQ�ULVNV��HWF����

$UWLFOH���VWDWHV�WKDW�WKH�EHVW�LQWHUHVWV�PXVW�EH�D�SULPDU\�FRQVLGHUDWLRQ��EXW�QRW�QHFHVVDULO\�WKH�VROH�FRQ-

VLGHUDWLRQ��,W�DSSOLHV�IRU�DOO�RWKHU�DFWLRQV�DIIHFWLQJ�FKLOGUHQ��ZKHWKHU�XQGHUWDNHQ�E\�WKH�SXEOLF�RU�SULYDWH�
VRFLDO�ZHOIDUH�LQVWLWXWLRQV��FRXUWV�RI�ODZ��DGPLQLVWUDWLYH�DXWKRULWLHV�RU�OHJLVODWLYH�ERGLHV���,W�REOLJHV�VWDWHV�

�� 81�*HQHUDO�$VVHPEO\��&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG��*�$��UHV���������DQQH[�����8�1��*$25�6XSS���1R������DW������8�1��'RF��$��������������
�� 7KH�IRXU�IXQGDPHQWDO�SULQFLSOHV�LQ�WKH�&5&�DUH�QRQ�GLVFULPLQDWLRQ��SDUWLFLSDWLRQ��ULJKW�WR�OLIH�DQG�GHYHORSPHQW��DQG�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG
�� ,Q�WKH�$IULFDQ�&KDUWHU�RQ�WKH�5LJKWV�DQG�:HOIDUH�RI�WKH�&KLOG��WKH�EHVW�LQWHUHVWV�SULQFLSOH�LV�GHVFULEHG�DV�³WKH�SULPDU\�FRQVLGHUDWLRQ´��6HH�2UJDQL]DWLRQ�RI�$IULFDQ�8QLW\��

$IULFDQ�&KDUWHU�RQ�WKH�5LJKWV�DQG�:HOIDUH�RI�WKH�&KLOG��2$8�'RF��&$%�/(*����������������$UW����
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WR�HQVXUH�WKDW�FKLOGUHQ¶V�LQWHUHVWV�DUH�SODFHG�DW�WKH�KHDUW�RI�DOO�GHFLVLRQ�PDNLQJ�ZKLFK�LPSDFWV�FKLOGUHQ��
The best interests principle relates to all DFWLRQV�FRQFHUQLQJ�LQGLYLGXDO�RU�JURXSV�RI�FKLOGUHQ�

,Q�GHWHUPLQLQJ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��D�SHUVRQ��FRXUW�RU�RWKHU�DXWKRULW\�VKDOO�WDNH�LQWR�DFFRXQW�
WKH�RWKHU�JHQHUDO�SULQFLSOHV�RI�WKH�&5&��

�� 7KHUH�VKDOO�EH�QR�GLVFULPLQDWLRQ�RQ�WKH�JURXQGV�RI�UDFH��FRORXU��VH[��ODQJXDJH��UHOLJLRQ��SROLWLFDO�RU�
RWKHU�RSLQLRQV��QDWLRQDO��HWKQLF�RU�VRFLDO�RULJLQ��SURSHUW\��GLVDELOLW\��ELUWK�RU�VWDWXV��$UWLFOH����

�� 6WDWH�SDUWLHV�UHFRJQL]H�WKDW�HYHU\�FKLOG�KDV�DQ�LQKHUHQW�ULJKW�WR�OLIH�DQG�VKDOO�HQVXUH�WR�WKH�PD[LPXP�
H[WHQW�SRVVLEOH�WKH�VXUYLYDO�DQG�GHYHORSPHQW�RI�WKH�FKLOG��$UWLFOH����

�� &KLOGUHQ�VKDOO�EH�DVVXUHG�WKH�ULJKW�WR�H[SUHVV�WKHLU�YLHZV�IUHHO\�LQ�DOO�PDWWHUV�DIIHFWLQJ�WKHP��WKHLU�
YLHZV�EHLQJ�JLYHQ�GXH�ZHLJKW�LQ�DFFRUGDQFH�ZLWK�WKH�FKLOG¶V�DJH�DQG�OHYHO�RI�PDWXULW\��$UWLFOH�����

$V�D�JXLGLQJ�SULQFLSOH�RI�WKH�&5&��WKH�EHVW�LQWHUHVWV�SULQFLSOH��WRJHWKHU�ZLWK�WKH�DERYH�SULQFLSOHV��VKRXOG�
DOVR�JXLGH�WKH�LPSOHPHQWDWLRQ�RI�DOO�RWKHU�DUWLFOHV�RI�WKH�&RQYHQWLRQ��

³���:KDW�LV�WUXO\�EHVW�IRU�D�FKLOG�FDQQRW�EH�GHWHUPLQHG�E\�D�JHQHUDO�IRUPXOD��:KDW�LV�EHVW�IRU�RQH�
FKLOG�ZLOO�QRW�QHFHVVDULO\�EH�EHVW�IRU�DQRWKHU��7KH�WRXFKVWRQH�LV�ZKDW�LV�EHVW�IRU�WKH�LQGLYLGXDO�FKLOG�
LQ�KLV�RU�KHU�SDUWLFXODU�FLUFXPVWDQFH́ �6

7KH�HVWDEOLVKPHQW�RI�D�SURFHGXUH�IRU�RSHUDWLRQDOL]LQJ�WKH�EHVW�LQWHUHVWV�SULQFLSOH�IRU�FKLOGUHQ��DOVR�VWHPV�
IURP�D�FKLOG�ULJKWV�EDVHG�DSSURDFK�WR�SURWHFWLRQ�SURJUDPPLQJ��(QVXULQJ�WKDW�FKLOGUHQ�FDQ�SDUWLFLSDWH�
LQ�D�PHDQLQJIXO�ZD\�LQ�GHFLVLRQV�WKDW�DIIHFW�WKHLU�OLIH�LV�RQH�HOHPHQW�RI�WKLV��$QRWKHU�DVSHFW�LV�WR�HQVXUH�
WKDW�D�%,'�SURFHVV�LQFOXGHV�QHFHVVDU\�SURFHGXUDO�VDIHJXDUGV�DV�FKHFNV�DQG�EDODQFHV�WR�HQVXUH�WKDW�LQ�
WKLV�SURFHVV�WKH�ULJKWV�RI�WKH�LQGLYLGXDO�FKLOG�DUH�XSKHOG�DQG�SURWHFWHG�

The CRC also provides a wider framework to consider in the best interests determination process. 

7KH�IROORZLQJ�DUWLFOHV�RI�WKH�&5&�DUH�SDUWLFXODUO\�UHOHYDQW�
Article 9: Unaccompanied and separated children

1. �«��D�FKLOG�VKDOO�QRW�EH�VHSDUDWHG�IURP�KLV�RU�KHU�SDUHQWV�DJDLQVW�WKHLU�ZLOO��H[FHSW�ZKHQ�FRPSH-
WHQW�DXWKRULWLHV�VXEMHFW�WR�MXGLFLDO�UHYLHZ�GHWHUPLQH���«���WKDW�VXFK�VHSDUDWLRQ�LV�QHFHVVDU\�IRU�
WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��6XFK�GHWHUPLQDWLRQ�PD\�EH�QHFHVVDU\�LQ�D�SDUWLFXODU�FDVH�VXFK�DV�
RQH�LQYROYLQJ�DEXVH�RU�QHJOHFW�RI�WKH�FKLOG�E\�WKH�SDUHQWV��RU�RQH�ZKHUH�WKH�SDUHQWV�DUH�OLYLQJ�
VHSDUDWHO\�DQG�D�GHFLVLRQ�PXVW�EH�PDGH�DV�WR�WKH�FKLOG¶V�SODFH�RI�UHVLGHQFH�

2. �«��DOO�LQWHUHVWHG�SDUWLHV�VKDOO�EH�JLYHQ�DQ�RSSRUWXQLW\�WR�SDUWLFLSDWH�LQ�WKH�SURFHHGLQJV�DQG�
PDNH�WKHLU�YLHZV�NQRZQ�

3. 6WDWHV�3DUWLHV�VKDOO�UHVSHFW�WKH�ULJKW�RI�WKH�FKLOG�ZKR�LV�VHSDUDWHG�IURP�RQH�RU�ERWK�SDUHQWV�WR�
PDLQWDLQ�SHUVRQDO�UHODWLRQV�DQG�GLUHFW�FRQWDFW�ZLWK�ERWK�SDUHQWV�RQ�D�UHJXODU�EDVLV��H[FHSW�LI�LW�
LV�FRQWUDU\�WR�WKH�FKLOG¶V�EHVW�LQWHUHVWV�

4. :KHUH�VXFK�VHSDUDWLRQ�UHVXOWV�IURP�DQ\�DFWLRQ�LQLWLDWHG�E\�D�6WDWH�3DUW\��VXFK�DV�WKH�GHWHQWLRQ��LP-
SULVRQPHQW��H[LOH��GHSRUWDWLRQ�RU�GHDWK��«��RI�RQH�RU�ERWK�SDUHQWV�RU�RI�WKH�FKLOG��WKDW�6WDWH�3DUW\�
VKDOO��XSRQ�UHTXHVW��SURYLGH�WKH�SDUHQWV��WKH�FKLOG�RU��LI�DSSURSULDWH��DQRWKHU�PHPEHU�RI�WKH�IDPLO\�
ZLWK�WKH�HVVHQWLDO�LQIRUPDWLRQ�FRQFHUQLQJ�WKH�ZKHUHDERXWV�RI�WKH�DEVHQW�PHPEHU�V��RI�WKH�IDPLO\�XQ-
OHVV�WKH�SURYLVLRQ�RI�WKH�LQIRUPDWLRQ�ZRXOG�EH�GHWULPHQWDO�WR�WKH�ZHOO�EHLQJ�RI�WKH�FKLOG���«��

�� �5HVVOHU��(YHUHWW�0���%RRWKE\��1HLO�DQG�6WHLQERFN��'DQLHO�-���8QDFFRPSDQLHG�&KLOGUHQ��&DUH�DQG�3URWHFWLRQ�LQ�:DUV��1DWXUDO�'LVDVWHUV�DQG�5HIXJHH�0RYHPHQWV��2[IRUG�
DQG�1HZ�<RUN��2[IRUG�8QLYHUVLW\�3UHVV��������S������
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Article 10: Right to enter or leave his/her country

1. �«��DSSOLFDWLRQV�E\�D�FKLOG�RU�KLV�RU�KHU�SDUHQWV�WR�HQWHU�RU�OHDYH�D�6WDWH�3DUW\�IRU�WKH�SXUSRVH�
RI�IDPLO\�UHXQL¿FDWLRQ�VKDOO�EH�GHDOW�ZLWK�E\�6WDWHV�3DUWLHV�LQ�D�SRVLWLYH��KXPDQH�DQG�H[SHGLWLRXV�
manner. (…) 

2. $�FKLOG�ZKRVH�SDUHQWV�UHVLGH�LQ�GLIIHUHQW�6WDWHV�VKDOO�KDYH�WKH�ULJKW�WR�PDLQWDLQ�RQ�D�UHJXODU�ED-
VLV��VDYH�LQ�H[FHSWLRQDO�FLUFXPVWDQFHV�SHUVRQDO�UHODWLRQV�DQG�GLUHFW�FRQWDFWV�ZLWK�ERWK�SDUHQWV��
�«��6WDWHV�3DUWLHV�VKDOO�UHVSHFW�WKH�ULJKW�RI�WKH�FKLOG�DQG�KLV�RU�KHU�SDUHQWV�WR�OHDYH�DQ\�FRXQWU\��
LQFOXGLQJ�WKHLU�RZQ��DQG�WR�HQWHU�WKHLU�RZQ�FRXQWU\��>«@

Article 19: Protection from abuse and neglect

1. 6WDWHV�3DUWLHV�VKDOO�WDNH�DOO�DSSURSULDWH�OHJLVODWLYH��DGPLQLVWUDWLYH��VRFLDO�DQG�HGXFDWLRQDO�PHD-
VXUHV�WR�SURWHFW�WKH�FKLOG�IURP�DOO�IRUPV�RI�SK\VLFDO�RU�PHQWDO�YLROHQFH��LQMXU\�RU�DEXVH��QHJOHFW�
RU�QHJOLJHQW�WUHDWPHQW��PDOWUHDWPHQW�RU�H[SORLWDWLRQ��LQFOXGLQJ�VH[XDO�DEXVH��ZKLOH�LQ�WKH�FDUH�RI�
SDUHQW�V���OHJDO�JXDUGLDQ�V��RU�DQ\�RWKHU�SHUVRQ�ZKR�KDV�WKH�FDUH�RI�WKH�FKLOG�

2. 6XFK�SURWHFWLYH�PHDVXUHV�VKRXOG��DV�DSSURSULDWH��LQFOXGH�HIIHFWLYH�SURFHGXUHV�IRU�WKH�HVWDEOLVK-
PHQW�RI�VRFLDO�SURJUDPPHV�WR�SURYLGH�QHFHVVDU\�VXSSRUW�IRU�WKH�FKLOG�DQG�IRU�WKRVH�ZKR�KDYH�WKH�
FDUH�RI�WKH�FKLOG��DV�ZHOO�DV�IRU�RWKHU�IRUPV�RI�SUHYHQWLRQ�DQG�IRU�LGHQWL¿FDWLRQ��UHSRUWLQJ��UHIHU-
UDO��LQYHVWLJDWLRQ��WUHDWPHQW�DQG�IROORZ�XS�RI�LQVWDQFHV�RI�FKLOG�PDOWUHDWPHQW�GHVFULEHG�KHUHWR-
IRUH��DQG��DV�DSSURSULDWH��IRU�MXGLFLDO�LQYROYHPHQW�

Article 20: Foster placement

1. $�FKLOG�WHPSRUDULO\�RU�SHUPDQHQWO\�GHSULYHG�RI�KLV�RU�KHU�IDPLO\�HQYLURQPHQW���«��VKDOO�EH�HQ-
WLWOHG�WR�VSHFLDO�SURWHFWLRQ�DQG�DVVLVWDQFH�SURYLGHG�E\�WKH�6WDWH�

2. 6WDWHV�3DUWLHV� VKDOO� LQ�DFFRUGDQFH�ZLWK� WKHLU�QDWLRQDO� ODZV�HQVXUH�DOWHUQDWLYH�FDUH� IRU� VXFK�D�
FKLOG�

3. 6XFK�FDUH�FRXOG�LQFOXGH��LQWHU�DOLD��IRVWHU�SODFHPHQW��NDIDODK�RI�,VODPLF�ODZ��DGRSWLRQ�RU�LI�QHFHV-
VDU\�SODFHPHQW�LQ�VXLWDEOH�LQVWLWXWLRQV�IRU�WKH�FDUH�RI�FKLOGUHQ���«��GXH�UHJDUG�VKDOO�EH�SDLG�WR�WKH�
GHVLUDELOLW\�RI�FRQWLQXLW\�

Article 22: Refugee children and family tracing

1. 6WDWHV�3DUWLHV�VKDOO��«��HQVXUH�WKDW�D�FKLOG�ZKR�LV�VHHNLQJ�UHIXJHH�VWDWXV�RU�ZKR�LV�FRQVLGHUHG�
D�UHIXJHH�LQ�DFFRUGDQFH�ZLWK�DSSOLFDEOH�LQWHUQDWLRQDO�RU�GRPHVWLF�ODZ�DQG�SURFHGXUHV�VKDOO�«��
UHFHLYH�DSSURSULDWH�SURWHFWLRQ�DQG�KXPDQLWDULDQ�DVVLVWDQFH�LQ�WKH�HQMR\PHQW�RI�DSSOLFDEOH�ULJKWV�
(…).

2. �«��6WDWHV�3DUWLHV�VKDOO�SURYLGH��DV�WKH\�FRQVLGHU�DSSURSULDWH��FR�RSHUDWLRQ�LQ�DQ\�HIIRUWV�E\�WKH�
8QLWHG�1DWLRQV�DQG�RWKHU�FRPSHWHQW�LQWHUJRYHUQPHQWDO�RUJDQL]DWLRQV�RU�QRQ�JRYHUQPHQWDO�RU-
JDQL]DWLRQV�FR�RSHUDWLQJ�ZLWK�WKH�8QLWHG�1DWLRQV�WR�SURWHFW�DQG�DVVLVW�VXFK�D�FKLOG�DQG�WR�WUDFH�
WKH�SDUHQWV�RU�RWKHU�PHPEHUV�RI�WKH�IDPLO\�RI�DQ\�UHIXJHH�FKLOG�LQ�RUGHU�WR�REWDLQ�LQIRUPDWLRQ�
QHFHVVDU\�IRU�UHXQL¿FDWLRQ�ZLWK�KLV�RU�KHU�IDPLO\��,Q�FDVHV�ZKHUH�QR�SDUHQWV�RU�RWKHU�PHPEHUV�RI�
WKH�IDPLO\�FDQ�EH�IRXQG��WKH�FKLOG�VKDOO�EH�DFFRUGHG�WKH�VDPH�SURWHFWLRQ�DV�DQ\�RWKHU�FKLOG�SHU-
PDQHQWO\�RU�WHPSRUDULO\�GHSULYHG�RI�KLV�RU�KHU�IDPLO\�HQYLURQPHQW�IRU�DQ\�UHDVRQ��DV�VHW�IRUWK�LQ�
the present Convention.

2WKHU� UHOHYDQW� LQWHUQDWLRQDO� OHJDO�VRXUFHV� UHODWHG� WR�FKLOGUHQ�DUH�� IRU�H[DPSOH��JHQHUDO�KXPDQ�ULJKWV��
LQWHUQDWLRQDO�KXPDQLWDULDQ�DQG�UHIXJHH�ODZ��WKH�,/2�FRQYHQWLRQV�1R������ZRUVW�IRUPV�RI�FKLOG�ODERXU��
������DQG�1R�������PLQLPXP�DJH���������WKH�$IULFDQ�&KDUWHU�RQ�WKH�5LJKWV�DQG�:HOIDUH�RI�WKH�&KLOG�
�������DQG�WKH�2SWLRQDO�3URWRFRO�WR�WKH�&5&�RQ�WKH�VDOH�RI�FKLOGUHQ��FKLOG�SURVWLWXWLRQ�DQG�FKLOG�SRUQRJ-

UDSK\��������DQG�WKH�2SWLRQDO�3URWRFRO�RQ�WKH�LQYROYHPHQW�RI�FKLOGUHQ�LQ�DUPHG�FRQÀLFW���������
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§ 2.2 National Legal Frameworks and the Best Interests Principle

UNHCR BID Guidelines: page 15

7UDGLWLRQDOO\��WKH�EHVW�LQWHUHVWV�SULQFLSOH�LQFOXGHG�LQ�GRPHVWLF�ODZV�KDV�RIWHQ�EHHQ�VSHFL¿F�RQO\�WR�FXV-
tody disputes and adoption.

7�+RZHYHU��WKH�&RPPLWWHH�RQ�WKH�5LJKWV�RI�WKH�&KLOG�KDV�EHHQ�TXLWH�VSHFL¿F�
RQ�KRZ�WKH�SULQFLSOH�VKRXOG�EH�LQFRUSRUDWHG�LQWR�GRPHVWLF�OHJLVODWLRQ��7KH�&RPPLWWHH�VWDWHV�WKDW�WKH�
SULQFLSOH�VKRXOG�EH�LQFOXGHG�LQ�DOO�UHOHYDQW�QDWLRQDO�OHJLVODWLRQ�VXFK�DV�KHDOWK�DQG�HGXFDWLRQ��7KH�SULQ-

ciple should further be incorporated in such a way that courts can invoke it.
8�3URSHU�LPSOHPHQWDWLRQ�RI�

WKH�&5&�ZRXOG��WKXV��DOVR�UHTXLUH�D�WKRURXJK�ODZ�UHYLHZ�WR�DVVHVV�ZKLFK�ODZV�PXVW�EH�UHYLVHG�LQ�RUGHU�
WR�EHWWHU�UHÀHFW�WKH�EHVW�LQWHUHVWV�SULQFLSOH�

The use of the best interests principle in all�DFWLRQV�IRU�FKLOGUHQ�LV�LQFRUSRUDWHG�LQ�D�QXPEHU�RI�6WDWHV¶�
QDWLRQDO�ODZV��IRU�H[DPSOH�

�� &KLOGUHQ¶V�$FW�RI�.HQ\D�������

�� (WKLRSLD�)HGHUDO�&RQVWLWXWLRQ�������

�� &RGH�GH�OD�3URWHFWLRQ�GH�O¶(QIDQW�RI�WKH�'HPRFUDWLF�5HSXEOLF�RI�&RQJR�������

�� &KLOG�5LJKWV�$FW�RI�6LHUUD�/HRQH�������

�� 8.�&KLOGUHQ�$FW�������

,Q�LPSOHPHQWLQJ�D�EHVW� LQWHUHVWV�GHWHUPLQDWLRQ��%,'��SURFHVV��RQH�QHHGV� WR�XQGHUVWDQG�KRZ�WKH�EHVW�
LQWHUHVWV�SULQFLSOH�LV��RU�LV�QRW��UHÀHFWHG�LQ�QDWLRQDO�OHJLVODWLRQ�DQG�SROLFLHV�

§ 2.3 UNHCR and the Best Interests Principle

7KH�81+&5�([HFXWLYH�&RPPLWWHH�LQ�LWV�&RQFOXVLRQ�1R�������������RQ�&KLOGUHQ�DW�5LVN�FDOOV�RQ�VWDWHV�
DQG�81+&5�WR�XWLOL]H�EHVW�LQWHUHVWV�GHWHUPLQDWLRQ�SURFHGXUHV��

7KH�&RQFOXVLRQ�WKXV�SURYLGHV�D�IRXQGDWLRQ�DQG�IUDPHZRUN�IRU�81+&5¶V�DFWLYH�HQJDJHPHQW�LQ�%,'�SURFH-
GXUHV��7KH�&RQFOXVLRQ�HPSKDVL]HV�LQ�SDUWLFXODU�FKLOG�SDUWLFLSDWLRQ�DQG�WKH�UROH�RI�QDWLRQDO�FKLOG�SURWHFWLRQ�V\VWHPV�

Extracted from UNHCR’s Executive Committee Conclusion on Children at Risk 

No. 107 (LVIII), 2007

>81+&5¶V�([HFXWLYH�&RPPLWWHH�@

�J��5HFRPPHQGV�WKDW�6WDWHV��81+&5�DQG�RWKHU�UHOHYDQW�DJHQFLHV�DQG�SDUWQHUV�ZRUN�LQ�FORVH�FROODERUD-
WLRQ�WR�SUHYHQW�FKLOGUHQ�IURP�EHLQJ�SXW�DW�KHLJKWHQHG�ULVN��DQG�UHVSRQG��DV�QHFHVVDU\��WKURXJK�WKH�
JHQHUDO�SUHYHQWLRQ��UHVSRQVH�DQG�VROXWLRQ�PHDVXUHV�OLVWHG�QRQ�H[KDXVWLYHO\�EHORZ�

L�� :LWKLQ�WKH�IUDPHZRUN�RI�WKH�UHVSHFWLYH�FKLOG�SURWHFWLRQ�V\VWHPV�RI�6WDWHV��XWLOL]H�DSSURSULDWH�SURFH-

GXUHV�IRU�WKH�GHWHUPLQDWLRQ�RI�WKH�FKLOG¶V�EHVW�LQWHUHVWV�ZKLFK�IDFLOLWDWH�DGHTXDWH�FKLOG�SDUWLFLSDWLRQ�
ZLWKRXW�GLVFULPLQDWLRQ��ZKHUH�WKH�YLHZV�RI�WKH�FKLOG�DUH�JLYHQ�GXH�ZHLJKW�LQ�DFFRUGDQFH�ZLWK�DJH�
DQG�PDWXULW\��ZKHUH�GHFLVLRQ�PDNHUV�ZLWK�UHOHYDQW�DUHDV�RI�H[SHUWLVH�DUH�LQYROYHG��DQG�ZKHUH�WKHUH�
LV�D�EDODQFLQJ�RI�DOO�UHOHYDQW�IDFWRUV�LQ�RUGHU�WR�DVVHVV�WKH�EHVW�RSWLRQ��

�� �81+&5�%,'�*XLGHOLQHV��SS��������
�� �81,&()��+DQGERRN�RQ�WKH�,PSOHPHQWDWLRQ�RI�WKH�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG��WKLUG�YHUVLRQ��1HZ�<RUN��������$UW����



FIELD HANDBOOK FOR THE IMPLEMENTATION OF UNHCR BID GUIDELINES
7

LL�� ,Q�WKH�FDVH�RI�81+&5��FRQGXFW�EHVW�LQWHUHVWV�GHWHUPLQDWLRQV�UHVSHFWLQJ�FKLOG�SURWHFWLRQ�V\VWHPV�RI�
6WDWHV�LQ�FRRSHUDWLRQ�ZLWK�RWKHU�UHOHYDQW�DJHQFLHV�DQG�SDUWQHUV���«�

�K��)XUWKHU�UHFRPPHQGV�WKDW�6WDWHV��81+&5�DQG�RWKHU�UHOHYDQW�DJHQFLHV�DQG�SDUWQHUV�XQGHUWDNH�WKH�IRO-
ORZLQJ�QRQ�H[KDXVWLYH�SUHYHQWLRQ��UHVSRQVH�DQG�VROXWLRQ�PHDVXUHV�LQ�RUGHU�WR�DGGUHVV�VSHFL¿F�ZLGHU�
HQYLURQPHQWDO�RU�LQGLYLGXDO�ULVNV�IDFWRUV�

�«�

YLLL���«��UHFRJQL]H�81+&5¶V�UROH�LQ�WKH�GHWHUPLQDWLRQ�RI�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�ZKLFK�VKRXOG�
LQIRUP�UHVHWWOHPHQW�GHFLVLRQV�LQFOXGLQJ�LQ�VLWXDWLRQV�ZKHUH�RQO\�RQH�SDUHQW�LV�EHLQJ�UHVHWWOHG�DQG�
custody disputes remain unresolved due to the unavailability or inaccessibility of competent au-

WKRULWLHV��RU�GXH�WR�WKH�LQDELOLW\�WR�REWDLQ�RI¿FLDO�GRFXPHQWV�IURP�WKH�FRXQWU\�RI�RULJLQ�DV�WKLV�FRXOG�
MHRSDUGL]H�WKH�VDIHW\�RI�WKH�UHIXJHH�RU�KLV�KHU�UHODWLYHV.9

§ 2.4 Concepts of Best Interests Assessments and Best Interests Determination

§ 2.4.1 Best Interests Assessments (BIA)

UNHCR BID Guidelines: page 22

,QGLYLGXDO�FDVHZRUN�ZLWK�FKLOGUHQ�DW�ULVN��LQFOXGLQJ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��PXVW�EH�EDVHG�
on an assessment of protection needs with recommendations for interventions and referrals. UNHCR’s 

DVVHVVPHQW�WRRO�IRU�SURWHFWLRQ�RI�LQGLYLGXDO�FKLOGUHQ�LV�UHIHUUHG�WR�DV�D�%HVW�,QWHUHVWV�$VVHVVPHQW��%,$���
$�%,$�LV�HVVHQWLDO�EHIRUH�DQ\�DFWLRQ�DIIHFWLQJ�DQ�LQGLYLGXDO�FKLOG�RI�FRQFHUQ�WR�81+&5�LV�WDNHQ��XQOHVV�
D�%,'�LV�UHTXLUHG��$V�VXFK��D�%,$�VKRXOG�EH�WKH�VWDQGDUG�RU�GHIDXOW�81+&5�FKLOG�SURWHFWLRQ�DVVHVVPHQW��
2WKHU�FKLOG�SURWHFWLRQ�DJHQFLHV�PD\�UHIHU�WR�WKLV�SURFHVV�GLIIHUHQWO\��H�J��³D�FKLOG�SURWHFWLRQ�DVVHVVPHQW �́�

2YHUDOO��D�%,$�VKRXOG�EH�VHHQ�DV�DQ�HVVHQWLDO�HOHPHQW�RI�FDVH�PDQDJHPHQW�DQG�JHQHUDO�FKLOG�SURWHFWLRQ�
work. It supports child protection actors in any decision or action taken on behalf of a child in line with 

Article 3 of the CRC. 

$�EHVW�LQWHUHVWV�DVVHVVPHQW�VKRXOG�EH�FRQGXFWHG�DV�VRRQ�DV�D�FKLOG�KDV�EHHQ�LGHQWL¿HG�WR�EH�DW�ULVN��7KH�
LGHQWL¿FDWLRQ�RI�D�FKLOG�DW�ULVN�FDQ�KDSSHQ�DW�DUULYDO��EXW�PRUH�RIWHQ�RFFXUV�GXULQJ�WKH�FRXUVH�RI�GLVSODFH-

PHQW�WKURXJK�81+&5�RU�SDUWQHUV��RU�WKURXJK�FRPPXQLW\�EDVHG�SURWHFWLRQ�PHFKDQLVPV��

:KLOH�D�%,$�GRHV�QRW�UHTXLUH�WKH�VWULFW�SURFHGXUDO�VDIHJXDUGV�RI�D�%,'��VWDII�ZLWK�WKH�UHTXLUHG�H[SHUWLVH��
VNLOOV�DQG�NQRZOHGJH�LQ�FKLOG�SURWHFWLRQ�VKRXOG�FDUU\�RXW�D�%,$��$�%,$�LQYROYHV�LQWHUYLHZV�ZLWK�WKH�
FKLOG�DQG�KLV�KHU�FDUHJLYHUV�DQG�LQ�PRVW�FDVHV�DOVR�LQFOXGHV�KRPH�YLVLWV��7KH�FKLOG¶V�YLHZV�DQG�ZLVKHV�
must be obtained. The assessment and the recommendations need to be documented in order to facili-

WDWH�PRQLWRULQJ�DQG�IROORZ�XS�RI� WKH�FKLOG�DQG�DOO� LQWHUYHQWLRQV��7KH�81+&5�VDPSOH�%,$�IRUP�FDQ�
EH�XVHG�IRU�WKLV�RU��DOWHUQDWLYHO\��RWKHU�FDVH�PDQDJHPHQW�IRUPV��H�J��WKH�,QWHU�$JHQF\�&KLOG�3URWHFWLRQ�
,QIRUPDWLRQ�0DQDJHPHQW�)RUPV����

$�%,$�JHQHUDOO\�UHVXOWV�LQ�DQ�DVVHVVPHQW�RI�WKH�VLWXDWLRQ�RI�WKH�FKLOG�DQG�UHFRPPHQGDWLRQV�RQ�SURWHF-
WLRQ�DQG�FDUH�LQWHUYHQWLRQV��7KH�%,$�FDQ�UHVXOW�LQ�D�UHFRPPHQGDWLRQ�WKDW�D�%HVW�,QWHUHVWV�'HWHUPLQDWLRQ�
LV�UHTXLUHG�RU�UHFRPPHQGHG��(YHQ�LI�LW�LV�FOHDU�WKDW�D�IXOO�%,'�ZLOO�EH�UHTXLUHG�EXW�NHSW�SHQGLQJ��IRU�
LQVWDQFH��WR�DOORZ�WLPH�IRU�IDPLO\�WUDFLQJ��D�%,$�FDQ�EH�D�¿UVW�VWHS��,Q�VXFK�LQVWDQFHV��D�ZHOO�GRQH�%,$�
LV�D�JRRG�EDVLV�IRU�WKH�IXOO�%,'�DQG�D�WRRO�IRU�PRQLWRULQJ�RI�SURJUHVV�LQ�WKH�VLWXDWLRQ�RI�WKH�FKLOG�

�� �81+&5�([&RP�&RQFOXVLRQ�RQ�&KLOGUHQ�DW�5LVN��1R�������/9,,,�����2FWREHU�����
��  ,QWHU�DJHQF\�&KLOG�3URWHFWLRQ�,QIRUPDWLRQ�0DQDJHPHQW�)DFWVKHHW��DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�GRFV���,QWHU$JHQF\&3'DWDEDVH)DFW6KHHW-XQH���SGI
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,Q�FRQFOXVLRQ��D�%,$�LV�UHTXLUHG�EHIRUH�DQ\�DFWLRQ�DIIHFWLQJ�DQ�LQGLYLGXDO�FKLOG�RI�FRQFHUQ�WR�81+&5�
LV�WDNHQ�ZLWK�WKH�H[FHSWLRQ�RI�VLWXDWLRQV�ZKHQ�D�IXOO�%,'�LV�UHTXLUHG��)RU�LQVWDQFH��D�%,$�PXVW�EH�XQGHU-
WDNHQ�LQ�WKH�IROORZLQJ�VLWXDWLRQV�(but is not limited to these situations)�

�� $V�D�FKLOG�SURWHFWLRQ�DVVHVVPHQW�IRU�FKLOGUHQ�DW�ULVN��H�J��FKLOG�VXEMHFWHG�WR�VH[XDO�YLROHQFH��FKLOG�LQ�
KD]DUGRXV�ODERXU��HWF���

�� 3ULRU�WR�SODFHPHQW�RI�D�FKLOG�LQ�DOWHUQDWLYH�FDUH��H�J��D�IRVWHU�IDPLO\��

�� 3ULRU�WR�IDPLO\�WUDFLQJ�

�� 3ULRU�WR�IDPLO\�UHXQL¿FDWLRQ��1%��D�%,'�LV�UHTXLUHG�LQ�VRPH�VLWXDWLRQV���

�� 0HDVXUHV�WR�DGGUHVV�D�VLWXDWLRQ�ZKHUH�D�FKLOG�LV�GHQLHG�DFFHVV�WR�HGXFDWLRQ�E\�KHU�KLV�FDUHJLYHU�

�� When a child is considered for a durable solution with just one parent.

In the context of durable solutions, a BIA is needed when a child is being considered for resettle-
ment with just one parent.�,Q�WKHVH�LQVWDQFHV��WKH�RXWFRPH�RI�WKH�EHVW�LQWHUHVWV�DVVHVVPHQW�DOVR�QHHGV�WR�
DFFRPSDQ\�WKH�UHVHWWOHPHQW�VXEPLVVLRQ��7KH�%,$�SURFHVV�HQVXUHV�WKDW�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�KDYH�
EHHQ�WDNHQ�LQWR�DFFRXQW�EHIRUH�UHVHWWOHPHQW��7KH�SURFHVV�DOVR�SURYLGHV�UHVHWWOHPHQW�6WDWHV�ZLWK�GRFX-

PHQWDWLRQ�RQ�WKH�FKLOG¶V�SURWHFWLRQ�VLWXDWLRQ��LQFOXGLQJ�D�VXPPDU\�RI�WKH�WUDFLQJ�HIIRUWV��LI�DSSOLFDEOH��
DQG�81+&5¶V�UHFRPPHQGDWLRQ�V���,W�VKRXOG�EH�QRWHG�WKDW�D�%,$�LV�QRW�QHHGHG�LI�WKH�SDUHQW�DFFRPSDQ\-

LQJ�WKH�FKLOG�KDV�VROH�FXVWRG\��RU�LI�WKH�RWKHU�SDUHQW�KDV�JLYHQ�ZULWWHQ�FRQVHQW�IRU�WKH�FKLOG�WR�GHSDUW��$�
%,$�LV�DOVR�QHHGHG�IRU�PDUULHG�FKLOG�VSRXVHV�ZKR�DUH�FRQVLGHUHG�IRU�UHVHWWOHPHQW�WRJHWKHU�ZLWK�D�SDUHQW�
FDUHWDNHU��VHH�WH[WER[�DIWHU�VHFWLRQ������

§ 2.4.2 Best Interests Determination (BID)

UNHCR BID Guidelines: pages 23–24 and 30–44 and Annex 1–4

%HVW�LQWHUHVWV�GHWHUPLQDWLRQ��%,'��GHVFULEHV�WKH�IRUPDO�SURFHVV�ZLWK�VWULFW�SURFHGXUDO�VDIHJXDUGV�GH-

VLJQHG�WR�GHWHUPLQH�WKH�FKLOG¶V�EHVW�LQWHUHVWV�IRU�SDUWLFXODUO\�LPSRUWDQW�GHFLVLRQV�WKDW�DIIHFW�KLP�RU�KHU��
,W�QHHGV�WR�IDFLOLWDWH�DGHTXDWH�FKLOG�SDUWLFLSDWLRQ�DQG�LQYROYH�GHFLVLRQ�PDNHUV�ZLWK�UHOHYDQW�DUHDV�RI�H[-

SHUWLVH��ZKR�FDQ�LGHQWLI\�DQG�EDODQFH�DOO�UHOHYDQW�IDFWRUV�LQ�RUGHU�WR�DVVHVV�WKH�EHVW�RSWLRQ��7KH�SURFHVV�
must be documented. 

81+&5�XVHV�WKLV�SURFHGXUH�IRU�SDUWLFXODUO\�LPSRUWDQW�GHFLVLRQV�DIIHFWLQJ�WKH�FKLOG�WKDW�UHTXLUH�
VWULFWHU�SURFHGXUDO�VDIHJXDUGV�LQ�RUGHU�WR�LGHQWLI\�KLV�RU�KHU�EHVW�LQWHUHVWV�

Why is BID an important safeguard for children, their families/caretakers and communities?

�� ,W�SURYLGHV�D�IRUPDO�SURFHVV�ZLWK�VDIHJXDUGV�IRU�PDNLQJ�GHFLVLRQV�ZKLFK�DUH�OLNHO\�WR�KDYH�D�IXQGD-
mental impact on the lives of children.

�� ,W�HQVXUHV�WKDW�FKLOGUHQ¶V�YLHZV�DQG�RSLQLRQV�DUH�JLYHQ�GXH�ZHLJKW�DFFRUGLQJ�WR�WKHLU�DJH��PDWXULW\�
DQG�HYROYLQJ�FDSDFLWLHV�

�� It provides a more comprehensive assessment of children at risk that addresses the full spectrum of 

WKH�FKLOG¶V�VLWXDWLRQ��QHHGV��DQG�YXOQHUDELOLWLHV�DQG�FRQVLGHUV�ERWK�VKRUW��DQG�ORQJHU�WHUP�LPSDFWV��

�� ,W� IDFLOLWDWHV�FDVH�PDQDJHPHQW� WKURXJK� WKH�GHYHORSPHQW�RI�D�FDUH�SODQ�ZLWK�EHWWHU�PRQLWRULQJ�RI�
children at risk.

�� ,W�IDFLOLWDWHV�EHWWHU�TXDOLW\�FDUH�IRU�FKLOGUHQ�DW�ULVN�DV�LW�LQYROYHV�SHUVRQV�ZLWK�GLIIHUHQW�H[SHUWLVH�LQ�
child protection.
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�� $V�D�MRLQW�XQGHUWDNLQJ�LW�DOVR�VHUYHV�WR�DVVLJQ�UROHV�DQG�UHVSRQVLELOLWLHV�DQG�WKHUHE\�HQKDQFHV�WKH�
accountability of the various actors involved in protection delivery for children.

7KH�%,'�*XLGHOLQHV�FOHDUO\�LQGLFDWH�ZKHQ�D�%,'�LV�UHTXLUHG��7KHVH�VLWXDWLRQV�DUH�VXPPDUL]HG�DQG�UHI-
HUHQFHG�EHORZ�

The following situations require 81+&5�DQG�RU�SDUWQHUV�WR�XQGHUWDNH�D BID for actions affecting 
FKLOGUHQ�IDOOLQJ�XQGHU�WKHLU�FRPSHWHQFH�

�� Temporary care arrangements for unaccompanied or separated children�LQ�H[FHSWLRQDO�VLWX-

ations (%,'�*XLGHOLQHV��SDJHV���±����

 ` LQ�FDVHV�RI��OLNHO\��H[SRVXUH�WR�DEXVH��QHJOHFW��H[SORLWDWLRQ�RU�YLROHQFH�ZLWKLQ�D�IRVWHU�IDPLO\�RU�
RWKHU�FDUH�DUUDQJHPHQW�

 ` LQ�FDVHV�ZKHUH�WKH�FDUH�DUUDQJHPHQW�LV�QRW�VXLWDEOH�IRU�WKH�FKLOG��H�J���UHJDUGLQJ�GLIIHUHQFHV�LQ�
FXOWXUDO�RU�HWKQLF�EDFNJURXQG�

�� 7KH�LGHQWL¿FDWLRQ�RI�durable solutions for unaccompanied and separated children: voluntary 

UHSDWULDWLRQ��ORFDO�LQWHJUDWLRQ�RU�UHVHWWOHPHQW��%,'�*XLGHOLQHV��SDJHV���±����11

�� The possible separation of a child from her/his parents (or person holding custody rights by 
law or custom) against their will LI�FRPSHWHQW�DXWKRULWLHV�DUH�XQDEOH�RU�XQZLOOLQJ�WR�WDNH�DFWLRQ�
(%,'�*XLGHOLQHV��SDJHV���±����

 ` ,Q�FDVHV�RI��OLNHO\��H[SRVXUH�WR�DEXVH��QHJOHFW��H[SORLWDWLRQ�RU�YLROHQFH�ZLWKLQ�WKH�IDPLO\�

�� The LGHQWL¿FDWLRQ� RI� GXUDEOH� VROXWLRQV� RU� GHFLVLRQV� RQ� FDUH� DUUDQJHPHQWV�� LQ� VLWXDWLRQV�
where the custody situation remains unresolved�DQG�QDWLRQDO�DXWKRULWLHV�DUH�XQZLOOLQJ�RU�XQ-

able to adjudicate on the custody �%,'�*XLGHOLQHV��SDJHV���±����

 ` ,Q�FDVHV�RI�GLYRUFH�VHSDUDWLRQ�RI�WKH�SDUHQWV�±�DQG�SDUHQWV�GLVDJUHH�DV�WR�ZKLFK�SDUHQW�WKH�
child should stay with.

��

 ` ,Q�VLWXDWLRQV�ZKHUH�RQH�SDUHQW�LV�EHLQJ�UHVHWWOHG�DQG�FXVWRG\�GLVSXWHV�UHPDLQ�XQUHVROYHG�
(([&RP�&RQFOXVLRQ�1R������>/9,,,@��SDUD��K�>[YLLL@�� 
 

IMPORTANT:�81+&5¶V�GHFLVLRQV�LQ�WKH�DERYH�FDVHV�DUH�OLPLWHG�WR�D�EHVW�LQWHUHVWV�GHWHU-
PLQDWLRQ�IRU�WKH�FKLOG��7KH�%,'�LV�QRW�D�OHJDO�GHWHUPLQDWLRQ�RI�FXVWRG\.

�� ,Q�FRPSOH[�FDVHV��prior to IDPLO\�UHXQL¿FDWLRQ���

NOTE: 3DJH����RI�WKH�%,'�*XLGHOLQHV�KLJKOLJKWV�WKUHH�LQVWDQFHV�ZKHQ�D�%,'�LV�UHTXLUHG��+RZHYHU��
WKHUH�DUH�DGGLWLRQDO�VLWXDWLRQV�ZKHUH�D�%,'�LV�UHTXLUHG��LQ�FDVHV�RI�XQUHVROYHG�FXVWRG\�DQG�IDPLO\�
UHXQL¿FDWLRQ��OLVWHG�LQ�VHSDUDWH�VHFWLRQV�RI�WKH�%,'�*XLGHOLQHV�RU�LQ�([&RP�&RQFOXVLRQV�DV�UHIHU-
HQFHG�DERYH�

$�%,'�FDQ�EH�XQGHUWDNHQ�HYHQ�LI�LW�LV�QRW�IRUPDOO\�UHTXLUHG�DQG��LQ�D�VLWXDWLRQ�ZKHUH�D�%,$�LV�GHHPHG�
LQVXI¿FLHQW��D�%,'�FDQ�VWLOO�EH�XQGHUWDNHQ�DV�DQ�HIIHFWLYH�FKLOG�SURWHFWLRQ�WRRO��IRU�H[DPSOH��

��� 3OHDVH�QRWH�WKDW�WZR�PDUULHG�FKLOG�VSRXVHV�WUDYHOOLQJ�ZLWKRXW�HLWKHU�VHW�RI�SDUHQWV�DUH�8$6&�DQG�WKHUHIRUH�UHTXLUH�D�%,'�
��� 7KLV�DOVR�UHODWHV�WR�VHSDUDWLRQ�RU�GLYRUFH�LQ�SRO\JDPRXV�PDUULDJHV�
��� 81+&5�%,'�*XLGHOLQHV��$QQH[����S�����



FIELD HANDBOOK FOR THE IMPLEMENTATION OF UNHCR BID GUIDELINES
10

�� ,Q�RWKHU�FLUFXPVWDQFHV�LQ�ZKLFK�IRUPDO�SURFHGXUDO�VDIHJXDUGV�DQG�DGGLWLRQDO�SURWHFWLRQ�PHDVXUHV�
DUH�QHFHVVDU\�IRU�LGHQWL¿HG�FKLOGUHQ�DW�ULVN�

�� :KHQ�FHUWDLQ�GHFLVLRQV�RU�DFWLRQV�PD\�KDYH�D�VLJQL¿FDQW�DQG�ORQJ�WHUP�LPSDFW�RQ�WKH�OLIH�RI�D�FKLOG�

�� :KHQ�D�SDUHQW�RU�FDUHWDNHU�RI�D�JLUO�RU�ER\�LV�XQDEOH�RU�XQZLOOLQJ�WR�PHHW�WKH�EHVW�LQWHUHVWV�RI�WKH�
FKLOG��DQG�RU�

�� ,Q�FRPSOH[�SURWHFWLRQ�FDVHV��IRU�LQVWDQFH��LI�WKHUH�DUH�FRQÀLFWLQJ�IDFWRUV�DQG�ULJKWV�ZKLFK�FRPSOLFDWH�
the assessment of the child’s best interests;

�� ,Q�VLWXDWLRQV�UHJDUGLQJ�SRO\JDPRXV�IDPLOLHV��DV�PRVW�UHVHWWOHPHQW�FRXQWULHV�RQO\�DFFHSW�RQH�VSRXVH�
LQ�YLHZ�RI� WKHLU�RZQ�QDWLRQDO� OHJLVODWLRQ�IRUELGGLQJ�SRO\JDP\��7R�DYRLG�FKLOGUHQ�EHLQJ�VHSDUDWHG�
IURP�RQH�SDUHQW��D�%,'�FDQ�EH�XQGHUWDNHQ�WR�DGYRFDWH�IRU�WKH�ULJKW�RI�WKH�FKLOGUHQ�WR�UHPDLQ�ZLWK�
both parents.

��

,Q�WKH�ER[�EHORZ�DUH�VRPH�H[DPSOHV�RI�FKLOGUHQ�DW�ULVN�ZKR�DUH�LQ�QHHG�RI�D�%,$�DQG�RU�D�%,'���7KHVH�
DUH�¿FWLRQDO�H[DPSOHV�RQO\��QDPHV�DQG�VWRULHV�DUH�QRW�UHDO��

:KHQ�,V�D�%,$�6XI¿FLHQW"�:KHQ�,V�D�%,'�5HTXLUHG"�

CASE EXAMPLES

.HHS�LQ�PLQG��7KH�UHVSRQVLELOLW\�WR�LPSOHPHQW�WKH�EHVW�LQWHUHVWV�SULQFLSOH�LV�¿UVW�DQG�IRUHPRVW�WKDW�RI�WKH�
6WDWH��81+&5�DQG�SDUWQHUV�VKRXOG�WKHUHIRUH�VHHN�WR�VXSSRUW�QDWLRQDO�FKLOG�SURWHFWLRQ�V\VWHPV�LQ�D�VSLULW�
RI�SDUWQHUVKLS��UDWKHU�WKDQ�UHSODFLQJ�WKHP��7KXV��LQ�PRVW�RI�WKH�FDVHV�EHORZ��LW�LV�LPSRUWDQW�WR�DVVHVV�WR�
ZKDW�H[WHQW�LW�LV�SRVVLEOH�WR�LQYROYH�QDWLRQDO�FKLOG�SURWHFWLRQ�DXWKRULWLHV�LQ�WKH�EHVW�LQWHUHVWV�GHWHUPLQD-
tion process.

CASE SCENARIO 1

$� ���\HDU�ROG� (WKLRSLDQ� UHIXJHH� JLUO�� $DPLQD�� OLYHV� ZLWK� KHU� PRWKHU� LQ� D� UHIXJHH� FDPS� LQ� <HPHQ��
$DPLQD¶V�SDUHQWV�DUH�GLYRUFHG��KHU�IDWKHU� OLYHV� LQ�D�QHDUE\�WRZQ�� WRJHWKHU�ZLWK�$DPLQD¶V����\HDU�ROG�
EURWKHU��+DNLP��EXW�WKH\�KDYH�QRW�EHHQ�UHJLVWHUHG�DV�UHIXJHHV��+HU�IDWKHU�FDPH�WR�WKH�FDPS�VHYHUDO�WLPHV��
VHDUFKLQJ�IRU�$DPLQD�DQG�KHU�PRWKHU��+H�VDLG�KH�GRHV�QRW�DFFHSW�WKDW�KLV�GDXJKWHU�OLYHV�DORQH�ZLWK�KHU�
PRWKHU�DQG�KH�ZDQWV�WKH�JLUO�WR�OLYH�ZLWK�KLP��KHU�EURWKHU��KLV�QHZ�ZLIH�DQG�WKHLU�WZR�\RXQJ�FKLOGUHQ�

COMMENT:�81+&5�DQG�SDUWQHUV�VKRXOG�¿UVW�VHHN�WR�LQYROYH�WKH�ORFDO�DXWKRULWLHV�WR�FODULI\�FXVWRG\�
DQG�WR�VWDUW�D�PHGLDWLRQ�SURFHVV�EHWZHHQ�WKH�SDUHQWV�DQG�WKHLU�GDXJKWHU��LI�WKLV�LV�LQ�OLQH�ZLWK�WKH�EHVW�
LQWHUHVWV�RI�WKH�JLUO�DQG�KHU�YLHZV��&ORVH�PRQLWRULQJ�DQG�IROORZ�XS�QHHG�WR�WDNH�SODFH��,I�WKH�FXVWRG\�DU-
UDQJHPHQW�UHPDLQV�XQUHVROYHG�EHFDXVH�WKH�ORFDO�DXWKRULWLHV�DUH�QRW�ZLOOLQJ�RU�DEOH�WR�LQWHUYHQH��D�BID 
VKRXOG�EH�FRQGXFWHG�LQ�RUGHU�WR�¿QDOL]H�UHFRPPHQGDWLRQV�DV�WR�ZKLFK�SDUHQW�$DPLQD�VKRXOG�VWD\�ZLWK�
DQG�ZKDW�W\SH�RI�VXSSRUW�WKH�JLUO�DQG�KHU�IDPLO\�QHHG��'XULQJ�WKH�%,'�SURFHVV�WKH�VLWXDWLRQ�RI�KHU�EURWKHU��
+DNLP��DOVR�QHHGV�WR�EH�FRQVLGHUHG��

CASE SCENARIO 2

$����\HDU�ROG�6LHUUD�/HRQHDQ�UHIXJHH�JLUO��FDOOHG�%LQDWD��OLYHV�ZLWK�KHU�VLFN����\HDU�ROG�JUDQGPRWKHU�LQ�
D�UHIXJHH�FDPS�QHDU�.LVVLGRXJRX�LQ�*XLQHD��7KH�WZR�ÀHG�IURP�6LHUUD�/HRQH�DERXW�HLJKW�\HDUV�DJR��DQG��
VR�IDU��PDQ\�HIIRUWV�WR�WUDFH�RWKHU�IDPLO\�PHPEHUV�KDYH�IDLOHG��+HU�JUDQGPRWKHU�VWDWHV�WKDW�VKH�LV�YHU\�LOO��

��� �81+&5�%,'�*XLGHOLQHV��S�����
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VKH�GRHV�QRW�OHDYH�KHU�KXW�DQG�VD\V�VKH�LV�XQDEOH�WR�FDUH�IRU�KHUVHOI��%LQDWD�PXVW�PDQDJH�WKH�KRXVHKROG�
DQG�GRHV�QRW�JR�WR�VFKRRO�RU�VSHQG�WLPH�ZLWK�RWKHU�SHHUV�LQ�WKH�FDPS��WDNLQJ�FDUH�RI�KHU�JUDQGPRWKHU�
instead. 

COMMENT: A BIA process�QHHGV�WR�WDNH�SODFH�WR�DVVHVV�%LQDWD¶V�VLWXDWLRQ��WR�HVWDEOLVK�ZKHWKHU�KHU�
JUDQGPRWKHU�LV�DEOH�WR�SURYLGH�DGHTXDWH�FDUH�IRU�KHU�JUDQGGDXJKWHU�DQG�WR�GHWHUPLQH�LI�WKHUH�DUH�DQ\�LP-

PHGLDWH�FDUH�RU�SURWHFWLRQ�LQWHUYHQWLRQV�QHHGHG��VXFK�DV�PHGLFDO�FDUH��SV\FKRVRFLDO�VXSSRUW��HWF����7KH�DV-
VHVVPHQW�VKRXOG�DOVR�H[SORUH�LI�WUDFLQJ�RI�RWKHU�IDPLO\�PHPEHUV�KDV�WDNHQ�SODFH��LQ�RUGHU�WR�SRVVLEO\�¿QG�
%LQDWD¶V�SDUHQWV�RU�RWKHU�UHODWLYHV�ZKR�FRXOG�FDUH�IRU�KHU�LQ�WKH�ORQJ�WHUP��7KH�%,$�VKRXOG�VHHN�WKH�YLHZV�
RI�%LQDWD�DQG�KHU�JUDQGPRWKHU��$IWHU�WKH�%,$�LV�GRQH��FORVH�PRQLWRULQJ�DQG�IROORZ�XS�DUH�QHFHVVDU\��,I�
WKH�VLWXDWLRQ�RI�%LQDWD¶V�JUDQGPRWKHU�GRHV�QRW�LPSURYH�DQG�VKH�LV�XQDEOH�WR�FDUH�IRU�KHU�JUDQGGDXJKWHU�LQ�
WKH�ORQJ�WHUP��D�BID�PXVW�EH�FRQGXFWHG�WR�GHWHUPLQH�%LQDWD¶V�EHVW�LQWHUHVWV�DQG�WKH�QHHG�IRU�DOWHUQDWLYH�
FDUH�DUUDQJHPHQW�RU�RWKHU�VROXWLRQ� 

CASE SCENARIO 3

$�3DOHVWLQLDQ�IDPLO\�IURP�,UDT�ZLWK�VL[�FKLOGUHQ��EHWZHHQ���DQG����\HDUV�RI�DJH��ÀHG�WR�6\ULD��$FFRUGLQJ�
WR�UHSRUWV��WKHLU�IDWKHU�ZDV�DEGXFWHG��6LQFH��WKHUH�KDV�EHHQ�QR�LQIRUPDWLRQ�RI�KLV�ZKHUHDERXWV��7KH�IRXU�
JLUOV�LQ�WKH�IDPLO\�DOO�VWD\�DW�KRPH�WR�KHOS�WKHLU�PRWKHU�LQ�WKH�KRXVHKROG��2I�WKH�WZR�ER\V��WKH����\HDU�ROG�
VRQ�ZRUNV�GXULQJ�WKH�GD\�DV�D�FDUULHU�DQG�RII�ORDGV�ORUULHV�WR�KHOS�HDUQ�LQFRPH�IRU�WKH�KRXVHKROG��ZKLOH�
WKH�PRWKHU�UHJXODUO\�VHQGV�KHU����\HDU�ROG�VRQ�WR�WKH�PDUNHW�DQG�VWUHHWV�LQ�WRZQ�WR�EHJ�IRU�PRQH\��

COMMENT: A BIA PXVW�EH�FRQGXFWHG�WR�DVVHVV�ZKHWKHU�WKH�PRWKHU�DGHTXDWHO\�FRYHUV�WKH�FKLOGUHQ¶V�
QHHGV�DQG�ZKHWKHU�DGGLWLRQDO�OLYHOLKRRG�VXSSRUW�DQG�RU�SV\FKRVRFLDO�FDUH�DUH�QHHGHG��7KH�%,$�PXVW�DOVR�
DVVHVV�ZKHWKHU�WUDFLQJ�RI�RWKHU�IDPLO\�PHPEHUV��ZKR�FRXOG�SRWHQWLDOO\�DVVLVW�LQ�FDULQJ�IRU�WKH�FKLOGUHQ��
VKRXOG�VWDUW��7KH�%,$�ZLOO�VHHN�WKH�YLHZV�RI�WKH�PRWKHU��WKH�FKLOGUHQ��DQG�RWKHUV�ZKR�PLJKW�KDYH�SHUWL-
QHQW�LQIRUPDWLRQ��$Q�LQGLYLGXDO�FDUH�SODQ�VKRXOG�EH�GRQH�WR�IDFLOLWDWH�PRQLWRULQJ�DQG�IROORZ�XS��,I�WKH�
VLWXDWLRQ�GRHV�QRW�LPSURYH�DQG�WKH�PRWKHU�LV�QRW�DEOH�WR�FDUH�IRU�DOO�RI�WKH�FKLOGUHQ�LQ�WKH�ORQJ�WHUP��D�%,'�
PXVW�EH�FRQGXFWHG�WR�GHWHUPLQH�LI��VRPH�RI��WKH�FKLOGUHQ�DUH�LQ�QHHG�RI�DQ�DOWHUQDWLYH�FDUH�DUUDQJHPHQW��

CASE SCENARIO 4

7ZR�XQDFFRPSDQLHG�&RQJROHVH�UHIXJHH�EURWKHUV�FDOOHG�,QQRFHQW�DQG�%LHQYHQX��IRXU�DQG�VL[�\HDUV�RI�DJH��
KDYH�EHHQ�OLYLQJ�LQ�=DPELD�ZLWK�D�IRVWHU�IDPLO\�IRU�DSSUR[LPDWHO\�WZR�\HDUV��%LHQYHQX�LV�JRLQJ�WR�VFKRRO�
and both brothers like to play with the other children of the foster family. They have few memories of the 

'HPRFUDWLF�5HSXEOLF�RI�&RQJR��

COMMENT: A BID must be conducted to determine the most viable durable solution available for the 

FKLOGUHQ�DQG�WKHLU�IDPLO\�FDUHJLYHU�DQG��IRU�H[DPSOH��WR�YHULI\�DQG�FRQWLQXH�WUDFLQJ�HIIRUWV��7KH�DELOLW\�
DQG�ZLOOLQJQHVV�RI�WKH�IRVWHU�IDPLO\�WR�FRQWLQXH�WR�FDUH�IRU�WKH�FKLOGUHQ��DV�ZHOO�DV�WR�GHWHUPLQH�WKH�ER\V¶�
RZQ�ZLVKHV��DOVR�QHHG�WR�EH�DVVHVVHG��7KH�%,'�ZLOO�EXLOG�RQ�WKH BIA��ZKLFK�VKRXOG�KDYH�VWDUWHG�DV�VRRQ�
DV�SRVVLEOH�DIWHU�WKHLU�LGHQWL¿FDWLRQ�DUULYDO�LQ�WKH�FRXQWU\�RI�DV\OXP�DQG�ZKLFK�ZLOO�EH�FDUULHG�RXW��PRQL-
WRUHG��UHYLHZHG�DQG�UHYLVHG��WKURXJKRXW�WKH�GLVSODFHPHQW�F\FOH�

CASE SCENARIO 5

$����\HDU�ROG�UHIXJHH�JLUO�IURP�6RPDOLD��FDOOHG�1DGLID��LV�OLYLQJ�LQ�&R[¶V�%D]DU�LQ�%DQJODGHVK�ZLWK�KHU�
IDWKHU��RQH�EURWKHU�DQG�WKUHH�VLVWHUV��$FFRUGLQJ�WR�VRPH�UHSRUWV�RI�FRPPXQLW\�ZRUNHUV�LQ�&R[¶V�%D]DU��
1DGLID¶V�IDWKHU�VHYHUHO\�EHDWV�KHU�UHJXODUO\�DQG�KH�IRUFHV�KHU�WR�VWD\�DW�KRPH�DQG�ZRUN�LQ�WKH�KRXVHKROG�
DQG�FDUH�IRU�KHU�\RXQJHU�EURWKHU�DQG�VLVWHUV��1DGLID�LV�LVRODWHG�DQG�VKH�UDUHO\�OHDYHV�WKH�KRXVH��7KHUH�DUH�
DOVR�DOOHJDWLRQV�WKDW�1DGLID¶V�IDWKHU�ZDQWV�WR�PDUU\�KHU�RII�WR�DQ�ROGHU�PDQ�IURP�%DQJODGHVK��
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COMMENT: A BID process PXVW�EH� FRQGXFWHG� WR�GHWHUPLQH� LI�1DGLID� DQG�KHU� VLEOLQJV� VKRXOG�EH�
separated from their father and placed in alternative care and whether other protection interventions 

VKRXOG�RFFXU��,I�SRVVLEOH��81+&5�DQG�SDUWQHUV�VKRXOG�LQYROYH�WKH�ORFDO�FKLOG�ZHOIDUH�DXWKRULWLHV��,I�WKH�
JRYHUQPHQW�DXWKRULWLHV�DUH�XQZLOOLQJ�RU�XQDEOH�WR�LQWHUYHQH��WKH�SURFHVV�FRXOG�VWDUW�ZLWK�D�UDSLG�%,$��WR�
DVVHVV�LPPHGLDWHO\�LI�1DGLID�DQG�KHU�VLEOLQJV�DUH�DW�LPPLQHQW�ULVN�DQG�WR�DGGUHVV�DQ\�XUJHQW�QHHGV��,Q�
WKH�PHDQWLPH��WKH�%,'�SURFHVV�FDQ�VWDUW�DQG�IXUWKHU�EXLOG�RQ�WKH�BIA��DQG�D�GHFLVLRQ�IRU�1DGLID�DQG�KHU�
IDPLO\�QHHGV�WR�EH�IRUPDOL]HG��

CASE SCENARIO 6

(PDQXHO� LV� D� VHSDUDWHG�&RORPELDQ� UHIXJHH� ER\�� ��� \HDUV� ROG��ZKR� KDV� EHHQ� OLYLQJ�ZLWK� UHODWLYHV� LQ�
9HQH]XHOD�IRU�WKH�ODVW�VL[�\HDUV��(PDQXHO�LV�ZHOO�LQWHJUDWHG�LQ�WKH�IDPLO\��5HFHQWO\�81+&5�UHFHLYHG�LQ-

IRUPDWLRQ�WKDW�KLV�SDUHQWV�DQG�WZR�VLVWHUV��ZLWK�ZKRP�KH�ZDV�OLYLQJ�LQ�&RORPELD�EHIRUH�VHSDUDWLRQ��KDYH�
EHHQ�WUDFHG�LQ�9HQH]XHOD��(PDQXHO�LV�UHOXFWDQW�WR�EH�UHXQL¿HG�ZLWK�KLV�SDUHQWV��KH�VD\V�KH�GRHV�QRW�KDYH�
JRRG�PHPRULHV�RI�KLV�IDWKHU�DQG�KH�ZDQWV�WR�VWD\�ZLWK�KLV�IRVWHU�IDPLO\��

COMMENT: A BID process�PXVW�EH�XQGHUWDNHQ��,I�D�%,'�ZDV�FRQGXFWHG�SUHYLRXVO\�LQ�RUGHU�WR�LGHQ-

WLI\�GXUDEOH�VROXWLRQV�IRU�WKLV�VHSDUDWHG�ER\�ZLWKLQ�WZR�\HDUV�DIWHU�KLV�LGHQWL¿FDWLRQ��WKH�RULJLQDO�FDVH�
QHHGV�WR�EH�UH�RSHQHG��7R�IXUWKHU�EXLOG�RQ�DYDLODEOH�LQIRUPDWLRQ�DERXW�(PDQXHO��D�FKHFN�ZLOO�GHWHUPLQH�
whether any BIAV�ZHUH�FRQGXFWHG��7KH�%,'�ZLOO�GHWHUPLQH�ZKHWKHU�IDPLO\�UHXQL¿FDWLRQ�LV�LQ�(PDQXHO¶V�
best interests.

CASE SCENARIO 7

+WXQ�LV�D�WKUHH�\HDU�ROG�XQDFFRPSDQLHG�JLUO�IURP�0\DQPDU�ZKR�KDV�EHHQ�OLYLQJ�LQ�0DOD\VLD�IRU�VHY-

HUDO�PRQWKV��7KH�JLUO�ZDV�IRXQG�DORQH�E\�D�0DO\DVLDQ�IDPLO\��ZKR�QRZ�WDNHV�IXOO�FDUH�RI�WKH�FKLOG��7KH�
IDPLO\�KDV�UHQDPHG�WKH�JLUO�DFFRUGLQJ�WR�WKHLU�RZQ�FXVWRPV�DQG�WKH\�ZDQW�+WXQ�WR�UHPDLQ�ZLWK�WKHP�LQ�
Malaysia. 

COMMENT: A BID�PXVW�EH�FRQGXFWHG�LQ�RUGHU�WR�GHWHUPLQH�LI�WKH�FDUH�DUUDQJHPHQW�LV�LQ�+WXQ¶V�EHVW�
LQWHUHVWV��7KH�YHU\�\RXQJ�DJH�RI�WKH�FKLOG�ZLOO�OLPLW�WKH�ZHLJKW�RI�WKH�FKLOG¶V�RZQ�YLHZV�ZLVKHV�LQ�FRQVLG-

HULQJ�WKLV�FDVH��WKH�YLHZV�RI�SHUVRQV�ZKR�NQRZ�WKH�FKLOG�DQG�WKH�IRVWHU�IDPLO\�ZLOO�EH�VRXJKW�WR�IXUWKHU�
inform the best interests determination process. Continuity of care is especially important for a very 

\RXQJ�FKLOG�IRU�GHYHORSPHQWDO�UHDVRQV�

CASE SCENARIO 8

$Q�,UDTL� IDPLO\�FRQVLVWLQJ�RI�D�PRWKHU�DQG�KHU� WKUHH�FKLOGUHQ� LV� UHVLGLQJ� LQ�/LE\D��$FFRUGLQJ� WR� WKH�
PRWKHU��WKH�ZKHUHDERXWV�RI�WKH�IDWKHU�DUH�XQNQRZQ��,Q�WKH�DEVHQFH�RI�DQ\�RWKHU�GXUDEOH�VROXWLRQ��WKH�FDVH�
has been put forward for resettlement because the mother and her children have been found to be at risk. 

COMMENT: A BIA must be conducted to verify whether resettlement with the mother is in the best in-

WHUHVWV�RI�WKH�FKLOGUHQ��7KH�PRWKHU�PXVW�EH�LQIRUPHG�WKDW�LW�LV�SRVVLEOH�WR�LQLWLDWH�WUDFLQJ�IRU�KHU�KXVEDQG��
,I�WKH�WUDFLQJ�HIIRUWV�DUH�XQVXFFHVVIXO��D�%,$�PXVW�EH�FRQGXFWHG�DQG�WKH�WUDFLQJ�RXWFRPH�PXVW�EH��UH-

FRUGHG�LQ�WKH�%,$�UHSRUW��,I�WUDFLQJ�LV�VXFFHVVIXO��GLVFXVVLRQV�ZLWK�ERWK�SDUHQWV�PXVW�WDNH�SODFH�WR�GHWHU-
PLQH�ZKHWKHU�WKH\�DUH�LQWHUHVWHG�LQ�IDPLO\�UHXQL¿FDWLRQ��,I�WKLV�LV�QRW�WKH�GHVLUH�RI�WKH�SDUHQWV��81+&5�
ZLOO�HQFRXUDJH�DQG�RU�DVVLVW�WKH�SURFHVV�LQ�ZKLFK�WKH�SDUHQW�ZKR�GRHV�QRW�ZDQW�WR�H[HUFLVH�FXVWRG\�RI�
WKH�FKLOGUHQ�JLYHV�KHU�KLV�FRQVHQW�IRU�WKHLU�FKLOGUHQ�WR�WUDYHO��,I�WKHUH�LV�D�GLVSXWH�DERXW�WKH�FXVWRG\�RI�
WKH�FKLOGUHQ�EHWZHHQ�WKH�SDUHQWV�WKDW�UHPDLQV�XQUHVROYHG��WKH�FDVH�VKRXOG�SUHIHUDEO\�EH�UHIHUUHG�WR�6WDWH�
DXWKRULWLHV��,I�6WDWH�DXWKRULWLHV�DUH�XQZLOOLQJ�RU�XQDEOH�WR�UHVROYH�WKH�GLVSXWH��D�BID must be conducted.
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CASE SCENARIO 9

$Q�$IJKDQ� UHIXJHH� IDPLO\�ZLWK� WZR�FKLOGUHQ�ÀHG� WR� ,QGLD��7KH�JLUO��/DWLIDD�� LV����\HDUV�ROG�DQG� WKH�
ER\��$EEDV�� LV����\HDUV�ROG��7KH�SDUHQWV�GLYRUFHG�DQG�WKH�IDWKHU�UHPDUULHG�UHFHQWO\��7KH�PRWKHU�WRRN�
KHU�GDXJKWHU�ZLWK�KHU�EXW�OHIW�$EEDV�ZLWK�KLV�IDWKHU��7KH�IDWKHU¶V�QHZ�ZLIH�GRHV�QRW�ZDQW�WR�WDNH�FDUH�RI�
$EEDV��EXW�WKH�ER\¶V�PRWKHU�VD\V�VKH�FDQ�RQO\�WDNH�FDUH�RI�KHU�GDXJKWHU��

COMMENT: $�%,$�PXVW�EH�FRQGXFWHG�LQ�WKLV�FDVH�DQG�ZRXOG�OLNHO\�UHFRPPHQG�WKDW�PHGLDWLRQ�DQG�
FRXQVHOOLQJ�QHHG�WR�EH�SURYLGHG�IRU�WKH�IDPLO\��LI�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOGUHQ��DQG�UHOHYDQW�DXWKRUL-
ties need to be involved to address the custody and care of the children. If the custody situation remains 

XQDGGUHVVHG��D�BID�PXVW�EH�FRQGXFWHG��WR�PDNH�UHFRPPHQGDWLRQV�UHJDUGLQJ�WKH�FXVWRG\�DQG�FDUH�RI�WKH�
children. 

CASE SCENARIO 10 

$Q�XQDFFRPSDQLHG�ER\��/DPLQH��UHFHQWO\�ÀHG�IURP�,YRU\�&RDVW�DQG�DUULYHG�LQ�/LEHULD��+H�OLYHV�ZLWK�D�
IRVWHU�IDPLO\��ZKLFK�VSRQWDQHRXVO\�WRRN�KLP�LQ��DQG�LV�IURP�WKH�VDPH�YLOODJH�LQ�,YRU\�&RDVW�DV�WKH�ER\��

COMMENT: A BIA�SURFHVV�PXVW�EH�FRQGXFWHG�WR�DVVHVV�/DPLQH¶V�VLWXDWLRQ�DQG�WR�LGHQWLI\�FKLOG�SUR-

WHFWLRQ�LVVXHV�DQG�RU�RWKHU�QHHGV�WR�EH�DGGUHVVHG��LQFOXGLQJ�IDPLO\�WUDFLQJ�LI�LW�LV�LQ�WKH�FKLOG¶V�EHVW�LQWHU-
HVWV��0RQLWRULQJ�DQG�IROORZ�XS�PXVW�WDNH�SODFH��$ BID process needs to be started within two years or 

OHVV�RI�WKH�FKLOG¶V�LGHQWL¿FDWLRQ�WR�GHWHUPLQH�DQ�DSSURSULDWH�VROXWLRQ�IRU�/DPLQH��DOVR�WKURXJK�XVLQJ�WKH�
LQIRUPDWLRQ�FROOHFWHG�WKURXJK�WKH�%,$�SURFHVV��

)RU�IXUWKHU�JXLGDQFH�RQ�LGHQWL¿FDWLRQ��SUHYHQWLRQ�DQG�UHVSRQVH�WR�FKLOG�SURWHFWLRQ�LVVXHV��VHH�&KDSWHU�
��RI�WKLV�+DQGERRN��

§ 2.5 Who Is Responsible for BID?

UNHCR BID Guidelines: pages 26–27

6WDWHV�KDYH�WKH�SULPDU\�UHVSRQVLELOLW\�WR�LPSOHPHQW�WKH�EHVW�LQWHUHVWV�SULQFLSOH��LQ�OLQH�ZLWK�$UWLFOH���RI�
WKH�&5&��7KH�SULQFLSOH�VKRXOG�EH�DSSOLHG�ZLWKRXW�GLVFULPLQDWLRQ�WR�DOO�FKLOGUHQ�ZLWKLQ�D�6WDWH¶V�WHUULWRU\��
81+&5�DQG�SDUWQHUV�VKRXOG�VHHN�WR�VWUHQJWKHQ�H[LVWLQJ�QDWLRQDO�FKLOG�SURWHFWLRQ�V\VWHPV�E\�DGYRFDW-
LQJ�DQG�EXLOGLQJ�FDSDFLW\�IRU�QDWLRQDO�DXWKRULWLHV�WR�LPSOHPHQW�WKH�EHVW�LQWHUHVWV�SULQFLSOH�IRU�FKLOGUHQ�
at risk. 

%HVW�LQWHUHVWV�GHWHUPLQDWLRQ�SURFHGXUHV�GHYHORSHG�RXWVLGH�RI�QDWLRQDO�FKLOG�SURWHFWLRQ�V\VWHPV�VKRXOG�
UHPDLQ�WKH�H[FHSWLRQ��+RZHYHU��ZKHQ�QDWLRQDO�FKLOG�ZHOIDUH�DXWKRULWLHV�RU�RWKHU�UHOHYDQW�DXWKRULWLHV�DUH�
XQDEOH�RU�XQZLOOLQJ�WR�HVWDEOLVK�SURFHGXUHV�IRU�EHVW�LQWHUHVWV�GHWHUPLQDWLRQ��81+&5�VKRXOG��H[FHSWLRQ-

DOO\��HVWDEOLVK�D�%,'�SURFHGXUH�LQ�VXEVWLWXWLRQ�RI�6WDWH�UHVSRQVLELOLWLHV��7KLV�FRXOG�DOVR�EH�WKH�FDVH�ZKHQ�
QDWLRQDO�%,'�SURFHGXUHV�H[LVW�EXW�FKLOGUHQ�RI�FRQFHUQ��LQ�VSLWH�RI�DGYRFDF\�HIIRUWV��FDQQRW�DFFHVV�WKH�
SURFHGXUH��$�%,'�FRQGXFWHG�E\�81+&5�RU�LPSOHPHQWLQJ�SDUWQHUV��EDVHG�RQ�WKH�%,'�*XLGHOLQHV��PD\�
help complement national child protection systems for actions that are particular to UNHCR’s popula-

WLRQ�RI�FRQFHUQ�DQG�DUH�XQGHUWDNHQ�LQGHSHQGHQWO\�E\�81+&5�RU�SDUWQHUV��VXFK�GHFLGLQJ�ZKHWKHU�WR�
VXEPLW�DQ�XQDFFRPSDQLHG�UHIXJHH�FKLOG�IRU�UHVHWWOHPHQW�RU�WR�VXSSRUW�KLV�RU�KHU�YROXQWDU\�UHSDWULDWLRQ�

:KHQHYHU�SRVVLEOH��81+&5��DQG�SDUWQHUV��VKRXOG�PDNH�DOO�UHDVRQDEOH�HIIRUWV�WR�LQYROYH�WKH�FRPSHWHQW�
6WDWH�DXWKRULWLHV�LQ�LWV�RZQ�%,'�SURFHGXUHV��81+&5�VKRXOG�DOVR�EXLOG�SDUWQHUVKLSV�ZLWK�VXLWDEOH�QRQ�
JRYHUQPHQWDO�RUJDQL]DWLRQV��1*2V��RU�LQWHUQDWLRQDO�QRQ�JRYHUQPHQWDO�RUJDQL]DWLRQV��,1*2V��ZLWK�WKH�
QHFHVVDU\�H[SHUWLVH�LQ�FKLOG�SURWHFWLRQ��
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§ 2.6 Planning and Timing of BID

UNHCR BID Guidelines: pages 32–33

*HQHUDOO\�D�%,'�VKRXOG�EH�FRQGXFWHG�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�DV�VRRQ�DV�SRVVLEOH�DQG�
QR�ODWHU�WKDQ�WZR�\HDUV�DIWHU�WKH�LGHQWL¿FDWLRQ�RI�D�FKLOG��,W�LV�LPSRUWDQW�WR�QRWH�WKDW�WKLV�GRHV�not mean 

WKDW�WKH�FKLOG�LV�OHIW�ZLWKRXW�SURWHFWLRQ�DQG�DVVLVWDQFH�SHQGLQJ�WKH�FRQFOXVLRQ�RI�WKH�IXOO�%,'��&KLOGUHQ�DW�
ULVN�QHHG�D�%,'�DV�VRRQ�DV�SRVVLEOH�DQG�UHTXLUH�UHJXODU�PRQLWRULQJ�DQG�IROORZ�XS�WR�HQVXUH�WKHLU�SURWHF-

WLRQ�DQG�FDUH��7KHUH�PD\�EH�VLWXDWLRQV��SDUWLFXODUO\�RI�YHU\�\RXQJ�FKLOGUHQ��IRU�ZKRP�D�WZR�\HDU�WLPH-

IUDPH�LV�WRR�ORQJ��VXFK�DV�LQ�WKH�FDVH�RI�FDUH�DUUDQJHPHQWV��VHSDUDWLRQ�IURP�SDUHQWV�RU�RWKHU�FRPSOH[�
FKLOG�SURWHFWLRQ�LVVXHV��$�FDVH�E\�FDVH�DSSURDFK�IRU�FKLOGUHQ�UHTXLULQJ�D�%,'�DQG�IROORZ�XS�LV�HVVHQWLDO�
�VHH�SDUD�������DQG��������$OVR��D�%,'�VKRXOG�QRW�EH�SODFHG�RQ�KROG�XQWLO�SURVSHFWV�IRU�D�GXUDEOH�VROXWLRQ�
HPHUJH��

%HFDXVH�WKH�UHVXOW�RI�WKH�IDPLO\�WUDFLQJ�LV�D�NH\�IDFWRU�LQ�GHWHUPLQLQJ�WKH�PRVW�DSSURSULDWH�GXUDEOH�VR-

OXWLRQ�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��UHDVRQDEOH�WLPH�PXVW�EH�DOORZHG�IRU�WUDFLQJ��)DPLO\�
WUDFLQJ�VKRXOG�EHJLQ�LPPHGLDWHO\�DIWHU�WKH�FKLOG�KDV�EHHQ�LGHQWL¿HG�DV�XQDFFRPSDQLHG�RU�VHSDUDWHG��7KH�
UHDVRQDEOH�OHQJWK�RI�WLPH�IRU�WUDFLQJ�ZLOO�GHSHQG�RQ�D�YDULHW\�RI�IDFWRUV��VXFK�DV�WKH�DJH�RI�WKH�FKLOG��
SUHYLRXV�WUDFLQJ�H[SHULHQFH�IRU�VLPLODU�SUR¿OHV��WKH�XUJHQF\�RI�WKH�FDVH��WKH�TXDOLW\�RI�LQIRUPDWLRQ�DYDLO-
DEOH�RQ�WKH�IDPLO\�DQG�DFFHVV�WR�DUHDV�RI�RULJLQ��,W�LV�FUXFLDO�WR�GRFXPHQW�DOO�WUDFLQJ�HIIRUWV�PDGH�LQ�WKH�
FKLOG¶V�LQGLYLGXDO�¿OH��,Q�DQ\�HYHQW��81+&5�VKRXOG�FRQWLQXH�WR�PRQLWRU�DQG�UHYLHZ�DOO�FDVHV�RI�LGHQWL-
¿HG�XQDFFRPSDQLHG��VHSDUDWHG��DQG�RWKHU�FKLOGUHQ�DW�ULVN�RQ�D�UHDVRQDEOH�DQG�UHJXODU�EDVLV�

Keep in Mind

 Â ,Q�HPHUJHQFLHV��DVVHVV�WKH�QHHG�WR�HVWDEOLVK�D�%,'�SURFHVV�HDUO\�

 Â 'HYHORS�D�FDSDFLW\�EXLOGLQJ�VWUDWHJ\�RQ�%,'�DQG�FKLOG�SURWHFWLRQ�LQ�ZKLFK�JDSV�DUH�LGHQWL¿HG��
implement the plan.

 Â 7R�WKH�H[WHQW�SRVVLEOH��VHHN�UHOHYDQW�JRYHUQPHQW�DFWRUV¶�HQJDJHPHQW�LQ�WKH�%,'�SURFHGXUH��)RU�
H[DPSOH��WKH\�PD\�DFW�DV�PHPEHUV�RI�WKH�%,'�SDQHO�DQG�SDUWLFLSDQWV�LQ�PRQLWRULQJ��IROORZ�XS�
DQG�LGHQWL¿FDWLRQ�RI�FKLOGUHQ�DW�ULVN�

 Â $GYRFDWH�ZLWK�JRYHUQPHQW�WR�LPSOHPHQW�WKH�EHVW�LQWHUHVWV�SULQFLSOH�LQ�DOO�DFWLRQV�DQG�GHFLVLRQV�
FRQFHUQLQJ�FKLOGUHQ�

 Â ,QWHJUDWH�WKH�%,'�SURFHVV�LQ�WKH�FKLOG�SURWHFWLRQ�DQG�RYHUDOO�SURWHFWLRQ�VWUDWHJ\�

 Â $GYRFDWH�IRU�SDUWQHU�DJHQFLHV¶�XVH�RI�%,'�DV�D�NH\�FKLOG�SURWHFWLRQ�DQG�FDVH�PDQDJHPHQW�WRRO�
for children at risk.
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Resources: Suggested Further Reading and Relevant Websites

�� ,&5&��,5&��6DYH�WKH�&KLOGUHQ�8.��81+&5��81,&()��DQG�:RUOG�9LVLRQ�,QWHUQDWLRQDO��
,QWHUDJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��*HQHYD��-DQXDU\�
������DYDLODEOH�DW�KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�SG¿G�����DEF���SGI�

�� $FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��$5&���������DYDLODEOH�DW�KWWS���ZZZ�DUF�RQOLQH�RUJ�LQGH[�KWPO

�� 6DYH�WKH�&KLOGUHQ�$OOLDQFH��&KLOG�5LJKWV�3URJUDPPLQJ��+RZ�WR�$SSO\�5LJKWV�EDVHG�$SSURDFKHV�
WR�3URJUDPPLQJ��D�)LHOG�*XLGH��VHFRQG�HGLWLRQ��-XO\�������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�GRFV�
3'1���,QJOHV���)LQDO�SGI

�� 81,&()��,PSOHPHQWDWLRQ�+DQGERRN�IRU�WKH�&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG��WKLUG�HGLWLRQ��
������DYDLODEOH�DW�KWWS���ZZZ�XQLFHI�RUJ�SXEOLFDWLRQV�LQGH[B�����KWPO
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Field Handbook for the Implementation of 
UNHCR BID Guidelines

Chapter 3: Best Interests Determination as Part of Broader 
Child Protection Programming

Key Messages

�� 7KH�GHWHUPLQDWLRQ�RI�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�LV�QRW�D�VWDQG�DORQH�DFWLYLW\��LW�PXVW�EH�SDUW�RI�D�
EURDGHU�FKLOG�SURWHFWLRQ�SURJUDPPH�DQG�WKH�RYHUDOO�FKLOG�SURWHFWLRQ�V\VWHP�

�� &HUWDLQ�HOHPHQWV�RI�D�FKLOG�SURWHFWLRQ�SURJUDPPH�DUH�FUXFLDO�IRU�VXFFHVVIXO�%,'�LPSOHPHQWDWLRQ��
LGHQWL¿FDWLRQ��GRFXPHQWDWLRQ��IDPLO\�WUDFLQJ��FDVH�PDQDJHPHQW��UHIHUUDO�DQG�IROORZ�XS�V\VWHPV�

�� 3DUWQHUVKLS�ZLWK�NH\�QDWLRQDO�DQG�RU� LQWHUQDWLRQDO�FKLOG�SURWHFWLRQ�DFWRUV� LV�FUXFLDO� IRU�DQ\�FKLOG�
SURWHFWLRQ�SURJUDPPH�DQG�IRU�HIIHFWLYH�LPSOHPHQWDWLRQ�RI�WKH�%,'�SURFHVV�

�� ,W�LV�LPSRUWDQW�WR�EH�DZDUH�RI�WKH�ULVNV�FKLOGUHQ�DQG�DGROHVFHQWV�IDFH�LQ�\RXU�VSHFL¿F�FRQWH[WV��VXFK�
DV�WUDI¿FNLQJ��+,9�$,'6��GLVFULPLQDWLRQ�GXH�WR�HWKQLFLW\��VH[XDO�RULHQWDWLRQ�RU�JHQGHU�LGHQWLW\��HWF�

�� &KLOG�SURWHFWLRQ�VWDII�PXVW�KDYH�D�JRRG�XQGHUVWDQGLQJ�RI�FKLOG�UHDULQJ�SUDFWLFHV��IDPLO\�VWUXFWXUHV�
DQG� WUDGLWLRQDO� IRUPV�RI� LQWHULP�FDUH�ZLWKLQ� WKH� SRSXODWLRQ�V�� RI� FRQFHUQ��7KHVH�SUDFWLFHV� GLIIHU�
VLJQL¿FDQWO\�DFURVV�FXOWXUHV�DQG�DUH�LPSRUWDQW�WR�FRQVLGHU�LQ�GHYHORSLQJ�VXSSRUW�SURJUDPPHV�IRU�
children at risk.

§ 3.1 A Systems Approach to Protection of Children of Concern 

UNHCR BID Guidelines: pages 20 and 26

'HWHUPLQLQJ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�LV�QRW�D�VWDQG�DORQH�DFWLYLW\��,W�PXVW�EH�SDUW�RI�D�EURDGHU�FKLOG�
SURWHFWLRQ�SURJUDPPH�WKDW�UHSUHVHQWV�D�FRPSUHKHQVLYH�DSSURDFK�WR�SURWHFWLQJ�FKLOGUHQ�IURP�DEXVH��QH-

JOHFW��H[SORLWDWLRQ�DQG�YLROHQFH��,Q�RWKHU�ZRUGV��D�%,'�SURFHGXUH�LV�EXW�RQH�WKUHDG�LQ�WKH�IDEULF�RI�FKLOG�
SURWHFWLRQ��-XVW�DV�%,'�LV�QRW�DQ�LVRODWHG�DFWLYLW\�EXW�SDUW�RI�FKLOG�SURWHFWLRQ�SURJUDPPLQJ��FKLOG�SURWHF-
WLRQ�SURJUDPPLQJ�LWVHOI�LV�EXW�RQH�SDUW�RI�WKH�RYHUDOO�FKLOG�SURWHFWLRQ�V\VWHP�

/LNH�PDQ\�FKLOG�SURWHFWLRQ�DJHQFLHV��81+&5�KDV�DOVR�DGRSWHG�D�³V\VWHPV�DSSURDFK´�IRU�SURWHFWLQJ�
FKLOGUHQ�RI�FRQFHUQ��&KLOG�SURWHFWLRQ�SURJUDPPLQJ�KDV�WHQGHG�WR�IRFXV�RQ�FDWHJRULHV�RI�FKLOGUHQ��H�J��
YLFWLPV�RI� DEXVH��JLUO�PRWKHUV�� VWUHHW� FKLOGUHQ�� FKLOG� VROGLHUV�� HWF��� UDWKHU� WKDQ� WDNLQJ�D�KROLVWLF�YLHZ�
RI�FKLOGUHQ¶V�HQWLUH�³SURWHFWLYH�HQYLURQPHQW �́�$�V\VWHPV�DSSURDFK�WDNHV� WKLV�PRUH�KROLVWLF�YLHZ�DQG��
FRQVHTXHQWO\��DOVR�EURDGHQV�WKH�IRFXV�RI�FKLOG�SURWHFWLRQ�IURP�DQ�HPSKDVLV�RQ�SUHYHQWLRQ�DQG�UHVSRQVH�
VHUYLFHV�WR�RWKHU�HTXDOO\�LPSRUWDQW�DQG�FRPSOLPHQWDU\�DFWLYLWLHV��

The UNHCR framework for a systems approach to child protection has VL[�NH\�FRPSRQHQWV�WKDW��ZKHQ�
SURSHUO\�FRRUGLQDWHG��ZRUN�WRJHWKHU�WR�VWUHQJWKHQ�WKH�SURWHFWLYH�HQYLURQPHQW�RI�FKLOGUHQ��

$�&KLOG�3URWHFWLRQ�6\VWHP�LV�FRPSULVHG�RI�WKH�IROORZLQJ�LQWHUUHODWHG�FRPSRQHQWV�

�� Coordination²PHFKDQLVPV� DQG� SURFHVVHV� WR� HQVXUH� FKLOG� SURWHFWLRQ� DFWRUV�ZRUN� WRJHWKHU� LQ� D�
coordinated manner.
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�� Knowledge and data²LQFOXGLQJ�VXUYH\V��DVVHVVPHQWV�DQG�RWKHU�GDWD�FROOHFWLRQ�DQG�DQDO\VLV�XSRQ�
ZKLFK�LQIRUPHG�SODQQLQJ�DQG�SURJUDPPLQJ�LV�PDGH��PDQDJHPHQW�LQIRUPDWLRQ�V\VWHPV��PRQLWRULQJ�
and evaluation.

�� Legal and policy framework²HQFRPSDVVLQJ� OHJLVODWLRQ� DQG� SROLF\�� RYHUVLJKW�� UHJXODWLRQ�� DQG�
VWDQGDUG�VHWWLQJ�

�� Prevention and response services²LQFRUSRUDWLQJ�IXQFWLRQV�RI�JRYHUQPHQW�GHSDUWPHQWV�DQG�RWKHU�
DJHQFLHV�DQG�WKH�GHOLYHU\�RI�VHUYLFHV��SURWRFROV�DQG�VWUXFWXUHG�OLQNDJHV�EHWZHHQ�VRFLDO�ZRUN��OHJDO��
KHDOWK��SROLFH�VHUYLFHV��HWF��7KLV�LQFOXGHV�SURFHVVHV�RI�LGHQWL¿FDWLRQ��DVVHVVPHQW��UHIHUUDO�DQG�FKLOG�
SURWHFWLRQ�FDVH�PDQDJHPHQW��

�� Capacities²ERWK�KXPDQ�DQG�¿QDQFLDO�

�� Advocacy and awareness-raising²LQÀXHQFLQJ�FKDQJH� 

'HVLJQLQJ�FKLOG�SURWHFWLRQ�SURJUDPPLQJ�ZLWK�WKH�RYHUDOO�FKLOG�SURWHFWLRQ�V\VWHP�LQ�PLQG�LV�LQWULQVLF�WR�
WKH�V\VWHPV�DSSURDFK��$FWLYLWLHV�PD\�GLUHFWO\�WDUJHW�WKH�SURWHFWLRQ�RI�FKLOGUHQ�DQG�PD\�DOVR�VWUHQJWKHQ�
WKH�RYHUDOO�FKLOG�SURWHFWLRQ�V\VWHP�� ,W� LV�QRWDEOH� WKDW�FKLOG�SURWHFWLRQ�SURJUDPPLQJ�RIWHQ� IRFXVHV�RQ�
DFWLYLWLHV�LQ�WKH�³SUHYHQWLRQ�DQG�UHVSRQVH�VHUYLFHV´�FRPSRQHQW��8VLQJ�WKH�V\VWHPV�IUDPHZRUN�IRU�FKLOG�
protection draws attention to the other components that must also be developed in order to offer com-

SUHKHQVLYH�SURWHFWLRQ�IRU�DOO�FKLOGUHQ��%HFDXVH�WKH�HOHPHQWV�RI�D�FKLOG�SURWHFWLRQ�V\VWHP�DUH�DOO�LQWHUFRQ-

QHFWHG��LW�LV�YHU\�LPSRUWDQW�WR�FUHDWH�DQG�VWUHQJWKHQ�WKH�UHODWLRQVKLSV�DPRQJ�WKHP��$�ZHOO�IXQFWLRQLQJ�
FKLOG�SURWHFWLRQ�V\VWHP�UHTXLUHV�FRRUGLQDWHG�HQJDJHPHQW�RI�YDULRXV�DFWRUV�DQG�DFWLRQV�DW�GLIIHUHQW�OHYHOV��
ERWK�IRUPDOO\�DQG�LQIRUPDOO\��7R�EH�PRVW�HIIHFWLYH��WKHUH�QHHGV�WR�EH�FRRUGLQDWLRQ�ZLWK�RWKHU�V\VWHPV�
VXFK�DV�KHDOWK��HGXFDWLRQ�DQG�MXYHQLOH�MXVWLFH�V\VWHPV�

6LQFH�QR�VLQJOH�DJHQF\�FDQ�FDUU\�DOO�RI�WKH�DFWLYLWLHV��D�V\VWHPV�DSSURDFK�LV�QHFHVVDULO\�EDVHG�RQ�D�SULQ-

FLSOH�RI�SDUWQHUVKLS²DFURVV� OHYHOV��VHFWRUV��DQG�DFWRUV��%DODQFLQJ�HIIRUW�DFURVV� WKHVH�UDQJHV�KHOSV� WR�
LPSURYH�VXVWDLQDELOLW\�DQG�WKH�DELOLW\�RI�DOO�WKRVH�ZLWK�UHVSRQVLELOLW\�WR�IXO¿O�WKHLU�UROHV�

,Q�OLQH�ZLWK�WKH�V\VWHPV�DSSURDFK��LQWHUQDWLRQDO�DJHQFLHV�VKRXOG�EXLOG�XSRQ�ZKDW�DOUHDG\�H[LVWV�LQ�WHUPV�
RI�QDWLRQDO�FKLOG�SURWHFWLRQ�V\VWHPV��7KLV�DOVR�DSSOLHV�WR�EHVW�LQWHUHVWV�GHWHUPLQDWLRQ�SURFHGXUHV��(IIRUWV�
VKRXOG�¿UVW�EH�PDGH�WR�EXLOG�RQ�H[LVWLQJ�EHVW�LQWHUHVWV�SURFHGXUHV�ZKHUH�WKHVH�H[LVW��UDWKHU�WKDQ�FUHDWLQJ�
SDUDOOHO�VWUXFWXUHV��81+&5�DQG�SDUWQHUV�PXVW�WKHUHIRUH�DYRLG�FUHDWLQJ�VWUXFWXUHV�RU�VHUYLFHV�SDUDOOHO�WR�
WKRVH�RI�WKH�6WDWH��

7KXV��ZKHQ�WKH�QDWLRQDO�V\VWHP�LV�ZHDN��WKH�JRDO�LV�WR�DVVLVW�DQG�VXSSRUW�LW��:KHUHDV�ZKHQ�WKH�QDWLRQDO�
V\VWHP�LV�IXQFWLRQLQJ��81+&5�ZLOO�DGYRFDWH�IRU�QRQ�GLVFULPLQDWRU\�DFFHVV�WR�WKDW�V\VWHP�IRU�FKLOGUHQ�
RI�FRQFHUQ��6WDWHV�DOVR�KROG�WKH�SULPDU\�UHVSRQVLELOLW\�IRU�HQVXULQJ�WKDW�VHUYLFHV�DUH�DYDLODEOH�IRU�DOO�
FKLOGUHQ�ZLWKLQ�WKHLU�WHUULWRU\��7KLV�VKRXOG�EH�NHSW�LQ�PLQG�ZKHQ�GHVLJQLQJ�DQG�EXLOGLQJ�FKLOG�SURWHFWLRQ�
SURJUDPPLQJ��LQFOXGLQJ�EHVW�LQWHUHVWV�GHWHUPLQDWLRQ�SURFHGXUHV��

:KHQHYHU�SRVVLEOH��FRPSHWHQW�VWDWH�DXWKRULWLHV�VKRXOG�EH�LQYROYHG�LQ�WKH�%,'�SURFHVV��LQFOXGLQJ�SDU-
WLFLSDWLRQ�LQ�WKH�%,'�SDQHO��+RZHYHU��LQ�VRPH�VLWXDWLRQV�WKH�LQYROYHPHQW�RI�JRYHUQPHQW�HQWLWLHV�LQ�%,'�
SURFHGXUHV�LV�QRW�GHVLUDEOH�GXH�WR�SURWHFWLRQ�FRQFHUQV��81+&5¶V�UROH�LQ�%,'�ZLOO�EH�SDUWO\�GHWHUPLQHG�
E\�WKH�VFRSH�DQG�QDWXUH�RI�WKH�JRYHUQPHQW¶V�LQYROYHPHQW�LQ�WKH�SURFHVV��

,W�VKRXOG�EH�QRWHG�WKDW�VXSSRUW�WR�D�IRUPDO�QDWLRQDO�FKLOG�SURWHFWLRQ�V\VWHP��DQG�WKH�LQWHJUDWLRQ�RI�FKLO-
GUHQ�LQ�81+&5¶V�SRSXODWLRQ�RI�FRQFHUQ�LQWR�WKDW�V\VWHP��FDQ�EH�part�RI�D�V\VWHPV�DSSURDFK��+RZHYHU��
D� V\VWHPV� DSSURDFK� H[FHHGV� WKLV� WR� LQFOXGH� RWKHU� OHYHOV� DQG� DFWRUV�� )RU� H[DPSOH�� FRPPXQLW\�EDVHG�
PHFKDQLVPV�DQG�RWKHU�FRPPXQLW\�OHYHO�VWUDWHJLHV�DUH�LPSRUWDQW�UHVRXUFHV�IRU�FKLOG�SURWHFWLRQ��HVSH-

FLDOO\�ZKHQ�WKH�QDWLRQDO�V\VWHP�LV�ZHDN�RU�FROODSVHV�GXULQJ�D�FULVLV��$�V\VWHPV�DSSURDFK�DFNQRZOHGJHV�
WKH�YDOXH�RI�DFWLRQV�DW�DOO�OHYHOV�DQG�VHHNV�WR�VWUHQJWKHQ�DQG�VXSSRUW�WKHP��
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:LWK� WKLV� XQGHUVWDQGLQJ� RI� WKH� UHODWLRQVKLS� EHWZHHQ� FKLOG� SURWHFWLRQ� SURJUDPPLQJ� DQG� WKH� RYHUDOO�
FKLOG�SURWHFWLRQ�V\VWHP��LW�LV�LPSRUWDQW�WR�XQGHUVWDQG�KRZ�WKH�%,'�SURFHGXUHV�UHODWH�WR�FKLOG�SURWHFWLRQ�
SURJUDPPLQJ��%HVW�LQWHUHVWV�GHWHUPLQDWLRQ�LV�PRVW�HIIHFWLYH�ZKHQ�HPEHGGHG�ZLWKLQ�D�FRPSUHKHQVLYH�
FKLOG�SURWHFWLRQ�SURJUDPPH��EHFDXVH�LW�UHTXLUHV�WKH�VXSSRUW�RI�D�ZHOO�GHYHORSHG�SURJUDPPH�LQ�RUGHU�WR�
DFKLHYH�WKH�EHVW�SURWHFWLRQ�UHVXOWV�IRU�LQGLYLGXDO�FKLOGUHQ��$�FKLOG�SURWHFWLRQ�SURJUDPPH�ZRXOG�DW�OHDVW�
LQFOXGH�WKH�IROORZLQJ�HOHPHQWV�

�� 5HJLVWUDWLRQ�

�� 'RFXPHQWDWLRQ��

�� &DVH�PDQDJHPHQW��LQFOXGLQJ�UHIHUUDO��PRQLWRULQJ�DQG�IROORZ�XS���

�� 3V\FKRVRFLDO�VXSSRUW�VHUYLFHV��

�� $SSURSULDWH�FDUH�DUUDQJHPHQWV��

�� )DPLO\�WUDFLQJ�DQG�UHXQL¿FDWLRQ�

�� Community support mechanisms. 

7KHVH�IXQFWLRQV�VKRXOG�EH�FDUULHG�RXW�LQ�SDUWQHUVKLS�ZLWK�QDWLRQDO�DQG�RU�LQWHUQDWLRQDO�RUJDQL]DWLRQV��
DQG�WKH�JRYHUQPHQW��%,'�PD\�VWLOO�EH�FDUULHG�RXW�ZKHQ�VRPH�RI�WKHVH�DVSHFWV�DUH�IXQFWLRQLQJ�ZHDNO\�RU�
QRW�DW�DOO��+RZHYHU��WKH�LPSDFW�RI�WKH�%,'�SURFHGXUH�ZLOO�EH�GLPLQLVKHG�EHFDXVH�RI�D�OLPLWHG�DELOLW\�WR�
UHVSRQG�WR�WKH�SURWHFWLRQ�DQG�FDUH�QHHGV�LGHQWL¿HG�WKURXJK�WKH�%,'�SURFHVV��$VVHVVLQJ�WKH�VWUHQJWK�RI�
WKHVH�VHYHQ�DUHDV�LQ�DQ�RSHUDWLRQ¶V�FKLOG�SURWHFWLRQ�SURJUDPPH�ZLOO�LQGLFDWH�ZKHUH�FDSDFLW\�PD\�QHHG�
WR�EH�EXLOW�LQ�RUGHU�WR�HIIHFWLYHO\�FDUU\�RXW�%,'�

What You Can Do

 Â 0DS�WKH�H[LVWLQJ�FKLOG�SURWHFWLRQ�V\VWHP��LQFOXGLQJ�WKH�OHJDO�DQG�SROLF\�IUDPHZRUN�DQG�FRPPXQLW\�
EDVHG�VWUXFWXUHV��LQ�FROODERUDWLRQ�ZLWK�WKH�JRYHUQPHQW��81,&()�DQG�RWKHU�FKLOG�SURWHFWLRQ�DFWRUV�

 Â $VVHVV�ZKHWKHU�UHIXJHH�FKLOGUHQ�DQG�RWKHU�FKLOGUHQ�RI�FRQFHUQ�WR�81+&5�HQMR\�QRQ�GLVFULP-

inatory access to the national child protection system.

 Â $VVHVV�ZKHWKHU�\RXU�FKLOG�SURWHFWLRQ�SURJUDPPLQJ�DGHTXDWHO\�VXSSRUWV�WKH�%,'�SURFHVV��DQG�
increase capacity where needed.

 Â ,GHQWLI\�WR�ZKLFK�FRPSRQHQWV�RI�WKH�FKLOG�SURWHFWLRQ�V\VWHP�\RXU�FKLOG�SURWHFWLRQ�SURJUDP-

PLQJ�PDNHV�FRQWULEXWLRQV�DQG�DVVHVV�WKHUH�DUH�JDSV�LQ�UHODWLRQ�WR�WKH�RWKHU�FRPSRQHQWV�

 Â Advocate for and contribute to the development and implementation of child protection poli-

FLHV��SURFHGXUHV�DQG�SUDFWLFHV�LQ�FROODERUDWLRQ�ZLWK�SDUWQHUV�

 Â ,Q� FRRUGLQDWLRQ� DQG� FROODERUDWLRQ�ZLWK�81,&()� DQG� RWKHU� FKLOG� SURWHFWLRQ� DJHQFLHV�� DVVLVW�
VWDWHV�E\�VWUHQJWKHQLQJ�DQG�VXSSOHPHQWLQJ�QDWLRQDO�FKLOG�SURWHFWLRQ�V\VWHPV�LQ�DUHDV�ZKHUH�
JDSV�H[LVW��$YRLG�FUHDWLQJ�VWUXFWXUHV�DQG�VHUYLFHV�SDUDOOHO�WR�WKRVH�RI�WKH�6WDWH�

§ 3.2 Prevention and Response to Child Protection Risks 

3UHYHQWLQJ�DQG� UHVSRQGLQJ� WR�YLROHQFH�DQG�DEXVH�DJDLQVW� FKLOGUHQ� LV� HVVHQWLDO� WR� HQVXULQJ�FKLOGUHQ¶V�
ULJKWV�WR�VXUYLYDO��GHYHORSPHQW�DQG�ZHOO�EHLQJ��&KLOG�SURWHFWLRQ�DLPV�WR�FUHDWH�D�SURWHFWLYH�HQYLURQPHQW��
ZKHUH�JLUOV�DQG�ER\V�DUH�IUHH�IURP�YLROHQFH��H[SORLWDWLRQ�DQG�XQQHFHVVDU\�VHSDUDWLRQ�IURP�IDPLO\��,Q�D�
SURWHFWLYH�HQYLURQPHQW��ODZV��VHUYLFHV��EHKDYLRXUV�DQG�SUDFWLFHV�ERWK�PLQLPL]H�FKLOGUHQ¶V�YXOQHUDELOLW\�
to protection risks and reinforce children’s resilience. 
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&KLOG�SURWHFWLRQ�LQ�HPHUJHQFLHV�KDV�EHHQ�GH¿QHG�E\�WKH�*OREDO�&KLOG�3URWHFWLRQ�:RUNLQJ�*URXS���DV�� 

³WKH� SUHYHQWLRQ� RI�� DQG� UHVSRQVH� WR�� DEXVH�� QHJOHFW�� H[SORLWDWLRQ� DQG� YLROHQFH� DJDLQVW� FKLOGUHQ� LQ�
HPHUJHQFLHV´�

*OREDO�&KLOG�3URWHFWLRQ�:RUNLQJ�*URXS��-XQH����� 16 

Child protection work consists of both prevention and response. A multi-sectoral approach should be 

DGRSWHG��ZRUNLQJ�WRJHWKHU�ZLWK�VWDNHKROGHUV�RI�RWKHU�VHFWRUV�VXFK�DV�KHDOWK��HGXFDWLRQ�DQG�OLYHOLKRRG��
,Q�WKH�ER[�EHORZ�DUH�H[DPSOHV�RI�VHUYLFHV�IRU�ERWK�SUHYHQWLRQ�DQG�UHVSRQVH�WKDW�FDQ�EH�FDUULHG�
RXW�E\�ORFDO�RU�QDWLRQDO�JRYHUQPHQW�HQWLWLHV�RU�SURYLGHG�WHPSRUDULO\��WR�¿OO�D�JDS��E\�QDWLRQDO�DQG�
LQWHUQDWLRQDO�1*2V�DQG�FRPPXQLW\�EDVHG�FKLOG�SURWHFWLRQ�PHFKDQLVPV��
��

PREVENTION SERVICES RESPONSE SERVICES 

%LUWK�UHJLVWUDWLRQ )DPLO\�WUDFLQJ�DQG�UHXQL¿FDWLRQ�

$ZDUHQHVV�UDLVLQJ� ZLWK� FKLOGUHQ� DQG� DGXOWV�
RQ�FKLOG�SURWHFWLRQ�DQG�FKLOG�ULJKWV

3ODFHPHQW�RI�FKLOGUHQ�LQ�DOWHUQDWLYH�FDUH�

Children’s and youth clubs ,QFRPH�JHQHUDWLQJ�DFWLYLWLHV�IRU�IDPLOLHV�DW�ULVN

6RFLDO� SURWHFWLRQ� PHDVXUHV�� LQFOXGLQJ� FDVK�
transfers to families

'URS�LQ�FHQWUHV

/LIH�VNLOOV�WUDLQLQJ�IRU�\RXWK 5HLQWHJUDWLRQ�VHUYLFHV

3DUHQWLQJ�SURJUDPPHV (PHUJHQF\�VKHOWHUV

Micro-credit schemes 9RFDWLRQDO�WUDLQLQJ

Maternal and child health services /HJDO�DFWLRQ

Formal and non-formal education 5HFUHDWLRQDO� DQG� SV\FKRVRFLDO� SURJUDPPHV�
DQG�FRXQVHOOLQJ

Mental health services 6XSSRUW� RI� FRPPXQLW\�EDVHG� DQG� FKLOG�OHG�
child protection mechanisms

'LVDVWHU�ULVNV�UHGXFWLRQ�DFWLYLWLHV��'55� 0HDVXUHV� WR� SUHYHQW� FKLOGUHQ� IURP� HQJDJLQJ�
LQ�KD]DUGRXV�ODERXU��

§ 3.3 Understanding the Cultural Context: Roles and Perceptions of Families and 
Communities 

7R�GHYHORS�RU�VXSSRUW�VHUYLFHV�IRU�FKLOGUHQ�DW�ULVN��VWDII�PXVW�KDYH�D�JRRG�XQGHUVWDQGLQJ�RI�WKH�ORFDO�
FRQWH[W�LQ�UHODWLRQ�WR�FKLOGUHQ��7KH\�PXVW�XQGHUVWDQG��IRU�LQVWDQFH��IDPLO\�UROHV��IDPLO\�VWUXFWXUH��FKLOG�

��� 7KH�&KLOG�3URWHFWLRQ�:RUNLQJ�*URXS�RSHUDWHV�DV�D�81,&()�OHG�$UHD�RI�5HVSRQVLELOLW\�XQGHU�WKH�3URWHFWLRQ�&OXVWHU��
��� 7KLV�FRQWUDVWV�ZLWK�WKH�,QWHU�$JHQF\�6WDQGLQJ�&RPPLWWHH��,$6&��GH¿QLWLRQ�RI�SURWHFWLRQ��ZKLFK�LQFOXGHV�DOO�KXPDQ�ULJKWV��³7KH�FRQFHSW�RI�SURWHFWLRQ�HQFRPSDVVHV�

DOO�DFWLYLWLHV�DLPHG�DW�HQVXULQJ�IXOO�UHVSHFW�IRU�WKH�ULJKWV�RI�WKH�LQGLYLGXDO�LQ�DFFRUGDQFH�ZLWK�WKH�OHWWHU�DQG�WKH�VSLULW�RI�WKH�UHOHYDQW�ERGLHV�RI�ODZ��L�H��KXPDQ�ULJKWV�ODZ��
LQWHUQDWLRQDO�KXPDQLWDULDQ�ODZ�DQG�UHIXJHH�ODZ�´��6HH�,QWHU�$JHQF\�6WDQGLQJ�&RPPLWWHH�7DVN�)RUFH�RQ�+XPDQLWDULDQ�$FWLRQ�DQG�+XPDQ�5LJKWV��)UHTXHQWO\�$VNHG�
4XHVWLRQV�RQ�,QWHUQDWLRQDO�+XPDQLWDULDQ��+XPDQ�5LJKWV�DQG�5HIXJHH�/DZ�LQ�WKH�&RQWH[W�RI�$UPHG�&RQÀLFW��������DYDLODEOH�DW�KWWS���ZZZ�KXPDQLWDULDQLQIR�RUJ�LDVF�
SDJHORDGHU�DVS["SDJH FRQWHQW�SURGXFWV�SURGXFWV	VHO ��

��� 7KH�WDEOH�LV�EDVHG�RQ�6DYH�WKH�&KLOGUHQ��$�5RXJK�*XLGH�WR�&KLOG�3URWHFWLRQ��XQSXEOLVKHG���������SS����±���
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SURWHFWLRQ�ULVNV��SURWHFWLYH�IDFWRUV�IRU�FKLOGUHQ��URRW�FDXVHV�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�YLROHQFH��
WKH�FDXVHV�RI�IDPLO\�VHSDUDWLRQ��DQG�WKH�LPSDFWV�RI�IDPLO\�VHSDUDWLRQ��(TXDOO\�LPSRUWDQWO\��VWDII�PXVW�
XQGHUVWDQG�FKLOG�UHDULQJ�NQRZOHGJH��DWWLWXGHV�DQG�SUDFWLFHV�ZLWKLQ�WKH�FXOWXUDO�DQG�VRFLR�SROLWLFDO�FRQ-

WH[W��6WDII�PXVW�JDLQ�XQGHUVWDQGLQJ�RI�WKH�LQIRUPDO�FKLOG�SURWHFWLRQ�PHFKDQLVPV�WKDW�H[LVW��VXFK�DV�WKH�
ZD\V�LQ�ZKLFK�FRPPXQLWLHV�RUJDQL]H�WKHPVHOYHV�WR�UHVSRQG�WR�FKLOG�SURWHFWLRQ�FRQFHUQV��

7KH�UROH�RI�WKH�IDPLO\�LV�FRQFHLYHG�GLIIHUHQWO\�DFURVV�FRPPXQLWLHV�DQG�FRQWH[WV��VRFLDO��UHOLJLRXV��FXO-
WXUDO��WUDGLWLRQDO��SROLWLFDO�DQG�HFRQRPLF�IDFWRUV�DOO�FRPH�LQWR�SOD\��)DPLO\�VWUXFWXUHV�YDU\�VLJQL¿FDQWO\�
DFURVV�FXOWXUHV�DQG�WKXV��IRU�LQVWDQFH��WKH�QXFOHDU�IDPLO\�� is not always the most common household 

FRPSRVLWLRQ��,Q�PDQ\�VRFLHWLHV��WKH�FKLOG�³EHORQJV´�WR�WKH�H[WHQGHG�IDPLO\��FKLOGFDUH�LV�VKDUHG�DPRQJ�D�
ZLGH�VRFLDO�QHWZRUN�DQG�FKLOGUHQ�FDQ�KDYH�PXOWLSOH�FDUHJLYHUV��,W�LV�LPSRUWDQW�WR�XQGHUVWDQG�IDFWRUV�OLNH�
WKLV�ZKHQ�GLVFXVVLQJ�IDPLO\�FRPSRVLWLRQ�DQG�UHODWLRQVKLSV�ZLWK�WKH�FKLOG�GXULQJ�%,'�LQWHUYLHZV��

,QIRUPDO� FKLOG� IRVWHULQJ�NLQVKLS�FDUH� LV� D�ZLGHVSUHDG�FKLOGFDUH�SUDFWLFH� LQ�PDQ\�SDUWV�RI� WKH�ZRUOG��
.QRZOHGJH�DQG�SUDFWLFHV�UHJDUGLQJ�VRFLDO��FRJQLWLYH�DQG�HPRWLRQDO�FKLOG�GHYHORSPHQW�DQG�FKLOGUHDULQJ�
SUDFWLFHV�GLIIHU�DFURVV�FRQWH[WV�DQG�UHJLRQV��2IWHQ�ROGHU�FKLOGUHQ�DUH�SDUWO\�UHVSRQVLEOH�IRU�SURYLGLQJ�
FDUH�IRU�\RXQJHU�FKLOGUHQ�LQ�WKH�KRXVHKROG��ZLWK�ROGHU�DQG�\RXQJHU�FKLOGUHQ�WHQGLQJ�WR�GHYHORS�FORVH�
bonds. This can be an important protective factor for children. 

§ 3.4 Child Protection Risks and their Causes in Emergencies

+XPDQLWDULDQ�HPHUJHQFLHV�DQG�GLVSODFHPHQW�LQFUHDVH�WKH�YXOQHUDELOLW\�RI�FRPPXQLWLHV��IDPLOLHV�DQG�
FKLOGUHQ��,Q�HPHUJHQFLHV�DQG�GLVSODFHPHQW�VLWXDWLRQV��IDPLOLHV�VXIIHU�PXOWLSOH�DQG�VHYHUH�GLVUXSWLRQV��
VXFK�DV�ORVLQJ�WKHLU�KRPHV�DQG�OLYHOLKRRGV��DQG�RIWHQ�ZLWK�WKDW�WKHLU�DXWRQRP\�DV�ZHOO��&RPPRQO\��WKHUH�
LV�DOVR�D�SHUFHLYHG�ORVV�RI�GLJQLW\�DPRQJ�GLVSODFHG�DQG�HPHUJHQF\�DIIHFWHG�FRPPXQLWLHV�DV�WKH\�EHFRPH�
recipients of humanitarian relief. 

:LWK�DQ�XQFHUWDLQ�IXWXUH��HPRWLRQDO�VWUHVV��DQG�RQO\�OLPLWHG�DFFHVV�WR�HGXFDWLRQ��FRPPXQLWLHV��IDPL-
OLHV�DQG�FKLOGUHQ�DUH�SXVKHG�WR�WKH�HGJH�LQ�PDQ\�UHVSHFWV��FKLOGUHQ�EHFRPH�PRUH�YXOQHUDEOH�DQG�DUH�
DW�LQFUHDVHG�ULVN�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�YLROHQFH��LQFOXGLQJ�VHSDUDWLRQ�IURP�WKHLU�IDPLOLHV��
SV\FKRVRFLDO�GLVWUHVV��JHQGHU�EDVHG�YLROHQFH��HFRQRPLF�H[SORLWDWLRQ��UHFUXLWPHQW�LQWR�DUPHG�JURXSV�DQG�
other forms of harm.

��

In general, emergencies:

�� Pose new protection risks to children:�ULVNV�UHVXOWLQJ�IURP�HPHUJHQF\�VLWXDWLRQV�FDQ�LQFOXGH�IDP-

LO\�VHSDUDWLRQ��VH[XDO�H[SORLWDWLRQ��DQG�H[SRVXUH�WR�ODQGPLQHV��FKLOG�WUDI¿FNLQJ��FKLOG�UHFUXLWPHQW�
and lack of access to basic services. 

�� Exacerbate existing risks: DEXVLYH�VLWXDWLRQV�WHQG�WR�EHFRPH�DJJUDYDWHG��IRU�H[DPSOH��LQFUHDVHG�
GRPHVWLF�YLROHQFH���DQG�DOUHDG\�LPSRYHULVKHG�IDPLOLHV�PLJKW�UHVRUW�WR�FRSLQJ�VWUDWHJLHV�ZLWK�QHJD-
WLYH�LPSDFWV�RQ�JLUOV�DQG�ER\V��VXFK�DV�LQFUHDVHG�UHOLDQFH�RQ�FKLOG�ODERXU��HDUO\�PDUULDJH��DQG�JHQGHU�
ELDV�IRU�ER\V�ZKLFK�FDQ�H[SRVH�JLUOV�WR�LQFUHDVHG�ULVNV��

�� Undermine existing informal child protection mechanisms and child protection systems: for 

H[DPSOH��WKH�DELOLW\�RI�IDPLOLHV�FRPPXQLWLHV�WR�SURWHFW�WKHLU�FKLOGUHQ�FDQ�EH�GLPLQLVKHG��DQG�QD-

WLRQDO�FKLOG�SURWHFWLRQ�V\VWHPV�PLJKW�EH�ZHDNHQHG�RU�RYHUVWUHWFKHG��

7KH�UDQJH�RI�SURWHFWLRQ�ULVNV�IDFHG�E\�UHIXJHH�DQG�GLVSODFHG�FKLOGUHQ�YDU\�GHSHQGLQJ�RQ�WKH�RSHUDWLRQDO�
FRQWH[W�±�ZKHWKHU�WKH�GLVSODFHPHQW�RFFXUV�LQ�DQ�XUEDQ��UXUDO�RU�VHPL�UXUDO�VHWWLQJ��/LNHZLVH�WKH�SURWHF-

WLRQ�ULVNV�FDQ�YDU\�LQ�HPHUJHQF\�VLWXDWLRQV�DQG�SURWUDFWHG�VLWXDWLRQV��(YHQ�GXUDEOH�VROXWLRQV�FDQ�H[SRVH�

��� �$�QXFOHDU�IDPLO\�LV�JHQHUDOO\�XQGHUVWRRG�DV�RQH�RU�WZR�ELRORJLFDO�SDUHQWV�DQG�WKHLU�FKLOG�UHQ�OLYLQJ�WRJHWKHU�LQ�D�KRXVHKROG�
��� �6DYH�WKH�&KLOGUHQ�$OOLDQFH��&KLOG�3URWHFWLRQ�LQ�(PHUJHQFLHV��3ULRULWLHV��3ULQFLSOHV�DQG�3UDFWLFHV��������S����
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children to new protection risks such as abandonment by foster families after voluntary repatria-

WLRQ�� UHYHUWLQJ� WR�SUH�GLVSODFHPHQW�QHJDWLYH�QRUPV�RU� FRSLQJ�PHFKDQLVPV��RU� WKH� WHUPLQDWLRQ�RI�
psychosocial support.

3URWHFWLRQ�ULVNV�PD\�LPSDFW�FKLOGUHQ�GLIIHUHQWO\�DQG�ZLOO�GHSHQG�RQ�YDU\LQJ�IDFWRUV��VXFK�DV�DJH�DQG�
GHYHORSPHQWDO�VWDJH��JHQGHU��IDPLO\�WLHV�DQG�VRFLDO�DQG�VHFXULW\�QHWZRUN��VRFLR�HFRQRPLF�VWDWXV��DQG�
DFFHVV�WR�FRPPXQLW\�DQG�SHHU�VXSSRUW��DV�ZHOO�DV�WKH�FKLOG¶V�UHVLOLHQFH�

What You Can Do

 Â 2UJDQL]H�DZDUHQHVV�UDLVLQJ�FDPSDLJQV��WDUJHWLQJ�SDUHQWV��JLUOV�DQG�ER\V��\RXWK��WHDFKHUV�DQG�
RWKHU�NH\�SHRSOH�LQ�WKH�FRPPXQLW\��RQ�FKLOG�ULJKWV��FKLOG�SURWHFWLRQ��WKH�LPSDFW�RI�DEXVH��FKLOG�
SDUWLFLSDWLRQ��SDUHQWDO�VNLOOV��SRVLWLYH�GLVFLSOLQH��HWF�

 Â 6XSSRUW�WKH�VHW�XS�RI�PRQLWRULQJ�DQG�UHSRUWLQJ�PHFKDQLVPV�IRU�FKLOGUHQ�DW�ULVN�LQ�WKH�FRPPXQLW\�

 Â &RQGXFW�IRFXV�JURXS�GLVFXVVLRQV�ZLWK�JLUOV��ER\V�DQG�\RXWK�RQ�GRPHVWLF�YLROHQFH��ULVN�IDFWRUV�
and protection and prevention measures.

 Â $GYRFDWH�IRU�DFFHVV�WR�HGXFDWLRQ�IRU�DOO�JLUOV�DQG�ER\V�

 Â 6HW�XS�OLIH�VNLOOV�WUDLQLQJ�IRU�FKLOGUHQ�DQG�\RXWK�

 Â Train staff for a “children’s desk” dedicated to child protection within the local police unit.

§ 3.5 Family Separations: Causes and Responses 

UNHCR BID Guidelines: pages 20 and 22

)DPLO\�VHSDUDWLRQ�LV��XQIRUWXQDWHO\��D�UHODWLYHO\�FRPPRQ�IHDWXUH�LQ�DUPHG�FRQÀLFW�DQG�QDWXUDO�GLVDVWHUV��
6RPH�FKLOGUHQ�EHFRPH�XQDFFRPSDQLHG�RU�VHSDUDWHG�DFFLGHQWDOO\²IRU�H[DPSOH��ZKLOH�ÀHHLQJ�DWWDFNV�
DQG�RQJRLQJ�LQVHFXULW\²ZKLOH�RWKHUV�DUH�RUSKDQHG��DEDQGRQHG�RU�DEGXFWHG�E\�DUPHG�JURXSV�RU�DUPHG�
IRUFHV��,Q�VRPH�FLUFXPVWDQFHV��FKLOGUHQ�PD\�OHDYH�WKHLU�IDPLOLHV�RQ�WKHLU�RZQ�LQLWLDWLYH��IRU�LQVWDQFH��WR�
HVFDSH�DEXVH���RU�WKH\�DUH�VHQW�DZD\�E\�WKHLU�SDUHQWV�WR�OLYH�ZLWK�RWKHU�UHODWLYHV��RU�IRU�ODERXU�

6HSDUDWLRQ�RI�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�VWHPV�IURP�PDQ\�GLIIHUHQW�FDXVHV��DOO�RI�ZKLFK�QHHG�WR�EH�WKRU-
RXJKO\�DVVHVVHG�DQG�XQGHUVWRRG�SULRU�WR�WKH�GHYHORSPHQW�RI�D�SUHYHQWLRQ�DQG�UHVSRQVH�SODQ��LQFOXGLQJ�
WKURXJKRXW�WKH�%,'�SURFHVV��7KH�H[DFW�FDXVH�V��RI�VHSDUDWLRQ�JXLGH�WKH�NLQG�RI�LQWHUYHQWLRQV�ZKLFK�DUH�
QHHGHG�IRU�WKH�FKLOGUHQ�DQG�DUH�DQ�LPSRUWDQW�DVSHFW�WR�NHHS�LQ�PLQG�ZKHQ�PDNLQJ�GHFLVLRQV�LQ�WKH�EHVW�
interests of the child.

:KHQ�VHSDUDWLRQV�DUH�DFFLGHQWDO��WKHUH�LV�JHQHUDOO\�D�QHHG�IRU�LQWHULP�FDUH��IROORZ�XS��WUDFLQJ�DQG�IDPLO\�
UHXQL¿FDWLRQ��VHH�SDUD���������:KHQ�VHSDUDWLRQ�LV�LQWHQWLRQDO��FDUHIXO�DQDO\VLV�RI�WKH�UHDO�FDXVHV�RI�VHSD-
UDWLRQ�PXVW�EH�PDGH��2QH�QHHGV�WR�ZRUN�ZLWK�WKH�FKLOG�DQG�ERWK�SDUHQWV��WR�LGHQWLI\�QHHGV�IRU�VXSSRUW�
WR�SDUHQWV��RU�WR�WUDFH�RWKHU�UHODWLYHV��,Q�FDVHV�RI�ERWK�DFFLGHQWDO�DQG�LQWHQWLRQDO�VHSDUDWLRQ�FKLOGUHQ�DUH�
likely to be in need of appropriate interim alternative care. 
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Causes for Separation of a Child from Parents and/or Other Family

%RWK�WKH�LPPHGLDWH�DQG�URRW�FDXVHV�RI�WKH�FKLOG¶V�VHSDUDWLRQ�QHHG�WR�EH�FDUHIXOO\�DQDO\]HG�LQ�RUGHU�WR�
HQVXUH�DSSURSULDWH�SUHYHQWLRQ�DQG�UHVSRQVH�LQWHUYHQWLRQV��&RQVLGHUDWLRQV�LQFOXGH��EXW�DUH�QRW�OLPLWHG�WR�

Causes of accidental separation

�� 'HDWK�RI�SDUHQWV�RU�FDUHJLYHUV�
�� ,QMXU\�RU�LOOQHVV�RI�SDUHQWV�FDUHJLYHUV��H�J���SDUHQW�LQ�KRVSLWDO�
�� &KDRV�GXULQJ�WKH�ÀLJKW��FKLOGUHQ�DQG�SDUHQWV�ÀHH�LQ�GLIIHUHQW�GLUHFWLRQV��
�� &KLOGUHQ�EHLQJ�WUDI¿FNHG�
�� &KLOGUHQ�EHLQJ�DEGXFWHG�UHFUXLWHG�E\�DUPHG�JURXSV�RU�DUPHG�IRUFHV�
�� 3DUHQWV�RU�FKLOGUHQ�DUUHVWHG�E\�SROLFH�IRUFHV�
�� &KLOGUHQ�EHLQJ�DGPLWWHG�WR�LQVWLWXWLRQDO�FDUH��H�J���SV\FKLDWULF�LQVWLWXWLRQ��MDLO��RUSKDQDJH��LQWHULP�

FDUH�FHQWUH��E\�SROLFH��1*2V��KHDOWK�DXWKRULWLHV��HWF�
�� &KLOGUHQ�JHWWLQJ�ORVW�LQ�FDPSV�RU�WUDQVLW�FHQWUHV��

Causes of intentional/deliberate separation

�� 6WUHVVHV�RQ�WKH�IDPLO\�RU�FDUHJLYHUV��LQFUHDVHG�SRYHUW\��GHDWK�LQMXU\�RI�SDUHQWV��IDPLO\�EUHDNGRZQ��
OLPLWHG�DFFHVV�WR�VHUYLFHV��HWF��

�� $EDQGRQPHQW�E\�IDPLO\��FDUHJLYHUV�RU�IRVWHU�IDPLOLHV�
�� &KLOGUHQ�QHJOHFWHG�RU�DEDQGRQHG�IROORZLQJ�SDUHQWV¶�GLYRUFH�UHPDUULDJH�
�� &KLOGUHQ�VHQW�E\�WKHLU�SDUHQWV�FDUHJLYHUV�WR�RWKHU�UHODWLYHV�RU�IULHQGV�WR�DQRWKHU�UHJLRQ�FRXQWU\�
�� &KLOGUHQ�PRYHG�ÀHG�ZLWK�WHPSRUDU\�FDUHJLYHUV�RU�UHODWLYHV��H�J���WR�WKH�FRXQWU\�RI�DV\OXP��DQG�ZHUH�

later abandoned or placed with other people.

�� &KLOGUHQ�ZKR�ZHUH�SODFHG�ZLWK�D�FDUHJLYHU�ZKLOH�SDUHQWV�PRYHG�HOVHZKHUH�IRU�ZRUN�RU�RWKHU�SXU-
SRVHV�EHLQJ�VXEVHTXHQWO\�UHOLQTXLVKHG�WR�D�GLIIHUHQW�FDUHJLYHU�

�� &KLOGUHQ�³GHOLEHUDWHO\´�OHDYLQJ�WKHLU�IDPLO\��ZLWK�RU�ZLWKRXW�IDPLO\¶V�FRQVHQW��IROORZLQJ�DEXVH�RU�IRU�
RWKHU�UHDVRQV��

�� &KLOGUHQ�EHLQJ�VHQW�DZD\�E\�SDUHQWV�WR�ZRUN�HOVHZKHUH�
�� *LUOV�VHQW�DZD\�GXH�WR�DUUDQJHG�HDUO\�PDUULDJH�
�� &KLOGUHQ�DGPLWWHG�WR�LQVWLWXWLRQDO�FDUH�IRU�VDIHW\�EHWWHU�FKDQFH�RI�VXUYLYDO��DV�SHUFHLYHG�E\�WKH�SDU-

HQWV�FDUHJLYHUV��
�� $JHQFLHV¶�LQGXFHG�VHSDUDWLRQV��H�J���KLJKHU�VWDQGDUGV�RIIHUHG�LQ�UHVLGHQWLDO�FDUH��SRRUO\�RUJDQL]HG�

HYDFXDWLRQ��HWF���

Other causes of separation

�� Movements or evacuation of populations.

�� ,QDGHTXDWH�GRFXPHQWDWLRQ�RI�FKLOGUHQ�
�� )RVWHULQJ�RU�DGRSWLRQ�ZLWKRXW�IROORZLQJ�JXLGHOLQHV�
�� 3DUHQWV�RU�FKLOGUHQ�DGPLWWHG�WR�KRVSLWDO�IRU�WUHDWPHQW���

8QDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�DUH�RIWHQ�DW�LQFUHDVHG�ULVN�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�YLROHQFH��
DV�WKH\�ODFN�WKH�FDUH�DQG�SURWHFWLRQ�RI�WKHLU�IDPLOLHV�RU�OHJDO�RU�FXVWRPDU\�FDUHJLYHUV��5LVNV�LQFOXGH�

��� $FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��$5&���&ULWLFDO�,VVXH�0RGXOH����6HSDUDWHG�&KLOGUHQ��������DYDLODEOH�DW�KWWS���ZZZ�VDYHWKHFKLOGUHQ�QHW�DUF�FULWLFDOLVVXH�LQGH[�KWPO
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�� ORVV�RI�LGHQWLW\��HVSHFLDOO\�RI�FKLOGUHQ�\RXQJHU�WKDQ�¿YH�\HDUV�ROG�
�� WUDI¿FNLQJ�
�� abduction;

�� FKLOG�UHFUXLWPHQW�E\�DUPHG�JURXSV�RU�DUPHG�IRUFHV��
�� child labour;

�� LQVWLWXWLRQDOL]DWLRQ�
�� OLYLQJ�DQG�RU�ZRUNLQJ�RQ�WKH�VWUHHW�
�� risks to physical safety;

�� health risks;

�� VH[XDO�DEXVH�DQG�H[SORLWDWLRQ��
�� VHYHUH�HPRWLRQDO�DQG�RU�SV\FKRVRFLDO�GLVWUHVV��DQG
�� permanent family separation.

8QDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�PD\�IDFH�PXOWLSOH�SURWHFWLRQ�LVVXHV��UHTXLULQJ�PRQLWRULQJ��UHIHU-
UDO�WR�VSHFLDOL]HG�VHUYLFHV�DQG�RU�FRPPXQLW\�VXSSRUW���

0HDVXUHV�WR�SURWHFW�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�QHHG�WR�EH�LQ�SODFH�WKURXJKRXW�WKH�GLVSODFH-

PHQW�F\FOH�±�VWDUWLQJ�IURP�WKH�RQVHW�RI�DQ�HPHUJHQF\��WKURXJK�SURWUDFWHG�VLWXDWLRQV�DQG�GXULQJ�GXUDEOH�
VROXWLRQV�SKDVHV��6\VWHPDWLF�IDPLO\�WUDFLQJ�DQG�HIIRUWV�WR�UHXQLI\�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLO-
GUHQ�DUH�UHTXLUHG��8QDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�DOVR�QHHG�WKH�EHQH¿W�RI�RWKHU�FKLOG�SURWHFWLRQ�
SURJUDPPH� FRPSRQHQWV�� VXFK� DV� FRPPXQLW\�EDVHG� FKLOG� SURWHFWLRQ� VXSSRUW�� WHPSRUDU\� FDUH�� RQJR-

LQJ�PRQLWRULQJ�DQG�IROORZ�XS��3URYLGLQJ�WKLV�VSHFWUXP�RI�FDUH�LV�LQ�OLQH�ZLWK�WKH�,QWHUDJHQF\�*XLGLQJ�
3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ���������� 

)DPLO\� WUDFLQJ� DQG� UHXQL¿FDWLRQ� �)75�� SURJUDPPH� DFWLYLWLHV� VKRXOG� LQFOXGH� SV\FKRVRFLDO� VXSSRUW��
VWUHQJWKHQLQJ�WKH�UHVLOLHQFH�RI�FKLOGUHQ�DQG�IDPLOLHV�DQG�ZRUNLQJ�WRZDUGV�FRPPXQLW\�HPSRZHUPHQW��
&DSDFLW\�EXLOGLQJ�DQG�WKH�VWURQJ�LQYROYHPHQW�RI�QDWLRQDO�DQG�ORFDO�FKLOG�ZHOIDUH�DXWKRULWLHV��DV�ZHOO�DV�
ORFDO�1*2V��&%2V��FRPPXQLW\�EDVHG�RUJDQL]DWLRQV��DQG�ZRPHQ¶V�JURXSV��DUH�HVVHQWLDO��7KH�FDSDFLW\�
RI�FRPPXQLW\�JURXSV�WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�SURWHFWLRQ�LVVXHV�VKRXOG�EH�UHLQIRUFHG��WRJHWKHU�
ZLWK�WKHLU�DELOLW\�WR�LGHQWLI\�DQG�UHIHU�XQDFFRPSDQLHG��VHSDUDWHG�DQG�RWKHU�FKLOGUHQ�DW�ULVN��&RPPXQLW\�
DZDUHQHVV�UDLVLQJ��WDUJHWLQJ�ERWK�FKLOGUHQ�DQG�IDPLOLHV��LV�LPSRUWDQW�DQG�FDQ�LQFOXGH��IRU�H[DPSOH��FKLOG�
ULJKWV�DQG�FKLOG�SURWHFWLRQ��WKH�LPSRUWDQFH�RI�IDPLO\�XQLW\��WKH�LPSDFW�RI�DEXVH��SHHU�WR�SHHU�VXSSRUW�DQG�
SDUHQWDO�VNLOOV��DV�GHVFULEHG�EHORZ��

Who Is a Separated Child? Who Is Unaccompanied?

7KH�,QWHU�$JHQF\�:RUNLQJ�*URXS�KDV�DJUHHG�RQ�WKH�IROORZLQJ�GH¿QLWLRQV���

Unaccompanied children are those who have been separated from both parents and other relatives and 

DUH�QRW�EHLQJ�FDUHG�IRU�E\�DQ�DGXOW�ZKR��E\�ODZ�RU�FXVWRP��LV�UHVSRQVLEOH�IRU�GRLQJ�VR�

Separated children are those VHSDUDWHG�IURP�ERWK�SDUHQWV��RU�IURP�WKHLU�SUHYLRXV�OHJDO�RU�FXVWRPDU\�
SULPDU\�FDUHJLYHU��EXW�QRW�QHFHVVDULO\�IURP�RWKHU�UHODWLYHV��6HSDUDWHG�FKLOGUHQ�PD\��WKHUHIRUH��LQFOXGH�
children accompanied by other adult family members. 

&KLOG�SURWHFWLRQ�VWDII�VKRXOG�KRZHYHU�EH�DZDUH�RI�SRVVLEOH�GLIIHUHQFHV�LQ�SHUFHSWLRQV�WKDW�PLJKW�H[LVW�
DPRQJ�VSHFL¿F�SRSXODWLRQV�

��� &KLOGUHQ�DW�ULVN�PD\�LQ�VRPH�FLUFXPVWDQFHV�EH�LQ�QHHG�RI�WUDFLQJ��IRU�H[DPSOH��ZKHQ�D�FKLOG�LV�OLYLQJ�ZLWK�D�VLFN�SDUHQW�ZKR�FDQQRW�SURYLGH�DGHTXDWH�FDUH��RU�ZKHQ�D�FKLOG�
LV�VXEMHFW�WR�DEXVH�LQ�KHU�KLV�IDPLO\��LW�PD\�EH�QHFHVVDU\�WR�WUDFH�RWKHU�UHODWLYHV�RI�WKH�FKLOG�WR�IDFLOLWDWH�DOWHUQDWLYH�FDUH�

��� ,QWHU�$JHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��*HQHYD��������DYDLODEOH�DW�KWWS���ZZZ�XQKFU�RUJ�����E�����KWPO
��� ,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��VHH�DOVR�*ORVVDU\��$QQH[���
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CASE EXAMPLES

�� $����\HDU�ROG�JLUO��7KL�2R��KDG�OLYHG�ZLWK�KHU�JUDQGSDUHQWV�LQ�KHU�KRPH�FRXQWU\�RI�0\DQPDU��%RWK�
KHU�SDUHQWV�GLHG�EHIRUH�VKH�ZDV�WKUHH�\HDUV�ROG��+HU�JUDQGSDUHQWV�VHQW�KHU�WR�7KDLODQG��ZKHUH�VKH�
OLYHV�ZLWK�D�SDWHUQDO�DXQW�ZKR�KDG�OLYHG�FORVH�WR�WKH�JUDQGSDUHQWV¶�KRXVH�XQWLO�WKH�JLUO�ZDV����\HDUV�
ROG��7KL�2R�NQRZV�KHU�SDWHUQDO�DXQW�ZHOO�IURP�WKDW�WLPH��6KH�LV�D�separated�JLUO��

�� .KDOLG� LV�D����\HDU�ROG�ER\�IURP�6RPDOLD��+H�JRW�VHSDUDWHG�IURP�KLV� IDPLO\�GXULQJ� WKH�ÀLJKW� WR�
'DGDDE�LQ�.HQ\D��$IWHU�D�IHZ�GD\V�.KDOLG¶V�QHLJKERXUV�IURP�6RPDOLD�DOVR�DUULYHG�LQ�WKH�FDPS��WKLV�
IDPLO\�KDG�OLYHG�LQ�WKH�VDPH�FRPSRXQG�DV�.KDOLG¶V�IDPLO\��2QFH�WKH\�IRXQG�KLP�LQ�WKH�FDPS��WKH�
family took him in. Khalid is a separated boy. 

�� ,VVDWWD�LV�D�/LEHULDQ�UHIXJHH�JLUO�LQ�,YRU\�&RDVW��%HIRUH�ÀHHLQJ��VKH�OLYHG�ZLWK�KHU�IDWKHU�DQG�PRWKHU�
LQ�/LEHULD��1RZ�D�IDPLO\�IURP�,VVDWWD¶V�KRPH�SURYLQFH�FDUHV�IRU�,VVDWWD��DOWKRXJK�VKH�GLG�QRW�NQRZ�
WKH�IDPLO\�SULRU�WR�WKH�ÀLJKW��,VVDWWD�LV�DQ�unaccompanied JLUO��

�� 3UDNDVK�LV����\HDUV�ROG��DQG�KLV�VLVWHU�6LWD�LV�����7KH\�FRPH�IURP�%KXWDQ�EXW�DUH�UHVLGLQJ�ZLWK�WKHLU�
JUDQGSDUHQWV�LQ�D�FDPS�LQ�1HSDO��7KHLU�SDUHQWV�JRW�GLYRUFHG�DQG�UHPDUULHG�QHZ�SDUWQHUV�ULJKW�DIWHU�
6LWD�ZDV�ERUQ��WKHLU�PRWKHU�JDYH�ERWK�FKLOGUHQ�WR�WKH�FDUH�RI�KHU�UHODWLYHV�DQG�OLYHV�HOVHZKHUH�LQ�WKH�
FDPS��%RWK�FKLOGUHQ�DUH�separated. 

�� *UDFH�ÀHG�IURP�5ZDQGD�DW�D�YHU\�\RXQJ�DJH�DQG�EHFDPH�VHSDUDWHG�IURP�KHU�IDPLO\��6KH�KDV�EHHQ�LGHQWL-
¿HG�LQ�D�FKLOGUHQ¶V�LQVWLWXWLRQ�UXQ�E\�&DWKROLF�VLVWHUV�LQ�/XVDND��=DPELD��*UDFH�LV�DQ�unaccompanied JLUO��

�� -RDR�LV�D����\HDU�ROG�ER\�IURP�*XLQHD�%LVVDX�ZKR�ÀHG�WR�6HQHJDO�ZLWK�KLV�SDUHQWV��-RDR�VD\V�WKDW�KLV�
IDWKHU�XVHG�WR�GULQN�DOFRKRO�DQG�EHDW�KLP�RIWHQ��6XEVHTXHQWO\��-RDR�UDQ�DZD\�IURP�KRPH��DQG�QRZ�
KH�OLYHV�RQ�WKH�VWUHHWV�RI�'DNDU�ZLWK�D�JURXS�RI�RWKHU�VWUHHW�ER\V��-RDR�LV�DQ�unaccompanied boy. 

�� 1DGLID�LV�D���\HDU�ROG�UHIXJHH�JLUO�OLYLQJ�LQ�.KDUD]��<HPHQ��6KH�XVHG�WR�OLYH�ZLWK�KHU�IDWKHU�DQG�
PRWKHU�LQ�WKH�FDPS��+HU�PRWKHU�GLHG�RQH�\HDU�DJR��DQG�DIWHU�WKDW�KHU�IDWKHU�DEDQGRQHG�KHU��$QRWKHU�
6RPDOLDQ�IDPLO\�IURP�WKH�VDPH�EORFN�LQ�WKH�FDPS��XQUHODWHG�WR�1DGLID��QRZ�WDNHV�FDUH�RI�KHU��1DGLID�
is an unaccompanied�JLUO��

�� $LVKD�LV�D����\HDU�ROG�JLUO�IURP�,UDT�ZKR�ÀHG�ZLWK�KHU�IDPLO\�WR�'DPDVFXV�LQ�6\ULD��$�IHZ�PRQWKV�
DJR��VKH�ZDV�UHSRUWHGO\�UDSHG�VHYHUDO�WLPHV�E\�KHU�XQFOH��ZKR�ZDV�DOVR�SDUW�RI�WKH�KRXVHKROG��$LVKD�
has been placed in a safe house by UNHCR because she was at imminent risk at home. Aisha is an 

unaccompanied�JLUO�

 

3UHYHQWLRQ�RI�IDPLO\�VHSDUDWLRQ�DQG preservation of family unity constitute important components of 

WKH�RYHUDOO�FKLOG�SURWHFWLRQ�V\VWHP��2QJRLQJ��ZHOO�WDUJHWHG�DZDUHQHVV�UDLVLQJ�FDPSDLJQV�RQ�SUHYHQWLRQ�
RI�VHSDUDWLRQ�LQ�HPHUJHQFLHV�VKRXOG�EH�FRQGXFWHG�DW�YDULRXV�OHYHOV��VXFK�DV�LQ�,'3�RU�UHIXJHH�FDPSV��DW�
VFKRROV��DQG�LQ�UHOLJLRXV�DQG�RWKHU�LQVWLWXWLRQV�WKDW�UHDFK�RXW�WR�SDUHQWV��FKLOGUHQ�DQG�NH\�SHRSOH�LQ�WKH�
FRPPXQLW\��3DUHQWV��FDUHJLYHUV�DQG�FKLOGUHQ�QHHG�WR�EH�DZDUH�RI�SUDFWLFDO�PHDVXUHV�WR�PLQLPL]H�WKH�
ULVNV�RI�VHSDUDWLRQ��3DUHQWV�DQG�FRPPXQLWLHV�DUH�EHVW�SODFHG�IRU�SUHVHUYLQJ�IDPLO\�XQLW\��

3URWHFWLRQ�DQG�DVVLVWDQFH�LQWHUYHQWLRQV�QHHG�WR�EH�ZHOO�SODQQHG�DQG�EDVHG�RQ�D�FDUHIXO�DVVHVVPHQW�RI�WKH�
VLWXDWLRQ�LQ�RUGHU�WR�SUHYHQW�IXUWKHU�ULVNV�IRU�FKLOGUHQ�E\�LQDGYHUWHQWO\�FDXVLQJ�IDPLO\�VHSDUDWLRQV��0RYHPHQW�
E\�UHIXJHHV�DQG�,'3V��WUDQVIHU��YROXQWDU\�UHSDWULDWLRQ��UHORFDWLRQ��HYDFXDWLRQ��HWF���PXVW�EH�ZHOO�RUJDQL]HG�DQG�
FRRUGLQDWHG�LQ�RUGHU�WR�DYRLG�VHSDUDWLRQ�RI�FKLOGUHQ�IURP�WKHLU�FDUHWDNHUV��VHH�SDUD��������
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What You Can Do

7UDLQ�FRPPXQLW\�DQG�\RXWK�JURXSV�WR�HQDEOH�WKHP�WR�UDLVH�DZDUHQHVV�DPRQJ�SDUHQWV��FKLOGUHQ�DQG�RWKHU�
SHRSOH�LQ�WKH�FRPPXQLW\�UHJDUGLQJ�

 Â The importance of family unity;

 Â ,PPHGLDWH�ULVNV�DQG�VHSDUDWLRQ�XQGHUWDNHQ�IRU�WKH�SURWHFWLRQ�DQG�ZHOO�EHLQJ�RI�FKLOGUHQ�

 Â 3UHYHQWLRQ�PHVVDJHV��VXFK�DV�HQVXULQJ�WKDW�SDUHQWV�WHDFK�FKLOGUHQ�WKHLU�QDPHV�� WKH�QDPH�RI�
WKHLU�YLOODJH�DQG�RWKHU�LPSRUWDQW�LQIRUPDWLRQ�

 Â 2WKHU�DFWLRQV��VXFK�DV�SURYLGLQJ�QDPH�WDJV�WR�YHU\�\RXQJ�FKLOGUHQ�IRU�LGHQWL¿FDWLRQ�SXUSRVHV�

§ 3.6 Case Management 

&DVH�PDQDJHPHQW�LV�D�NH\�WRRO� LQ�FKLOG�SURWHFWLRQ��DQG�LW�FDQ�EH�XVHG�WR�PDQDJH�DQG�LPSOHPHQW�WKH�
DFWLYLWLHV�GHWHUPLQHG�WR�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�D�FKLOG��&DVH�PDQDJHPHQW�HQVXUHV�WKDW�WKH�LQGLYLGXDO�
QHHGV�RI�WKH�FKLOG�DQG�WKH�FKLOG¶V�FDUHWDNHUV�DUH�PHW�WKURXJK�D�V\VWHPDWLF�DQG�FRRUGLQDWHG�SURFHVV��

7KH�JRDO�LQ�FDVH�PDQDJHPHQW�LV�WR�PHWKRGLFDOO\�DVVHVV��SODQ�DQG�LQWHUYHQH�LQ�LQGLYLGXDO�FDVHV�VR�WKDW�
FDUH�DQG�SURWHFWLRQ�DUH�SURYLGHG�LQ�D�FRQVLVWHQW�DQG�VWUXFWXUHG�ZD\�IRU�WKDW�LQGLYLGXDO�FKLOG��6LPLODUO\��
JRRG�FDVH�PDQDJHPHQW�DOVR�HQVXUHV�WKDW�WKH�TXDOLW\�RI�FDUH�LV�FRQVLVWHQW�DFURVV�FDVHV��7R�DFKLHYH�WKLV��D�
FDVH�PDQDJHPHQW�V\VWHP�UHTXLUHV�VWURQJ�OHDGHUVKLS��WHDPZRUN�DQG�JRRG�FRRUGLQDWLRQ��,W�DOVR�UHTXLUHV�
GRFXPHQWLQJ�DOO�DVSHFWV�RI�WKH�FDVH�LQ�D�SK\VLFDO�RU�HOHFWURQLF�¿OH��7KH�%,'�SURFHVV��ZKHQ�LPSOHPHQWHG�
DV�SDUW�RI�D�ZLGHU�FKLOG�SURWHFWLRQ�SURJUDPPH��LV�LQ�LWVHOI�D�FDVH�PDQDJHPHQW�V\VWHP�

1RW�DOO�FKLOGUHQ�DUH�LQ�QHHG�RI�LQGLYLGXDO�IROORZ�XS�DQG�FDVH�PDQDJHPHQW��0RVW�FKLOGUHQ�DUH�DEOH�WR�UHO\�RQ�
WKHLU�RZQ�SURWHFWLRQ�VWUDWHJLHV�RU�RQ�WKH�VXSSRUW�RI�WKHLU�IDPLO\�RU�FRPPXQLW\��+RZHYHU��IRU�WKRVH�FKLOGUHQ�
LGHQWL¿HG�DV�DW�ULVN�RU�LQ�QHHG�RI�DVVLVWDQFH��D�V\VWHP�RI�GHFLVLRQ�PDNLQJ�ZLWK�DFFRXQWDELOLW\�HQVXUHV�WKDW�
DOO�DFWRUV�DUH�FRQVLGHUHG�DQG�HQJDJHG�LQ�¿QGLQJ�ERWK�LPPHGLDWH�DQG�ORQJ�WHUP�LQWHUYHQWLRQV�DQG�VROXWLRQV�

,Q�EULHI��D�FDVH�PDQDJHPHQW�V\VWHP�HQWDLOV�

�� 5HJLVWUDWLRQ��RQJRLQJ�DVVHVVPHQW��DQDO\VLV�DQG�SODQQLQJ�

�� (VWDEOLVKLQJ�JRDOV�

�� The development of a care plan�±�SODQQLQJ�WDVNV�DQG�VHUYLFHV�WR�KHOS�WKH�FKLOG�DQG�WKH�FKLOG¶V�IDPLO\�
WR�DFKLHYH�WKH�VHW�JRDOV�

�� 5HFRUGLQJ� LQIRUPDWLRQ�RQ� WKH�FKLOG�DQG�SHRSOH�FORVHO\�DVVRFLDWHG�ZLWK� WKH�FKLOG� LQ�D�SK\VLFDO�RU�
HOHFWURQLF�¿OH�

�� 0RQLWRULQJ��IROORZLQJ�XS�RQ�DQG�UHYLHZLQJ�SURJUHVV�RI�WKH�FDUH�SODQ�

�� &ORVLQJ�WKH�FDVH�ZKHQ�JRDOV�KDYH�EHHQ�DFKLHYHG�

An individual care plan LV�DQ�HIIHFWLYH� WRRO� WR�PDQDJH�LQGLYLGXDO�FDVHV�RI�FKLOGUHQ�DW� ULVN��%DVHG�RQ�
DQ�DVVHVVPHQW��WKURXJK�D�%,$��IRU�H[DPSOH���WKH�FDUH�SODQ�RXWOLQHV�WKH�LQWHQGHG�LQWHUYHQWLRQV��VXFK�DV�
SODFHPHQW�LQ�LQWHULP�FDUH��WUDFLQJ��IDPLO\�PHGLDWLRQ�DQG�VXSSRUW�DQG�UHIHUUDO�WR�DSSURSULDWH�VHUYLFHV��
7KH�FDUH�SODQ�VKRXOG�LGHQWLI\�ZKLFK�LQVWLWXWLRQV�DUH�UHVSRQVLEOH�IRU�WKH�FKLOG��WKH�UHIHUUDO�VHUYLFHV�WKDW�
WKH�FKLOG��DQG�KHU�RU�KLV�FDUHJLYHU��QHHGV��DQG�WLPHOLQHV�WR�IDFLOLWDWH�PRQLWRULQJ��7KH�FDUH�SODQ�QHHGV�WR�
LQGLFDWH�ZKHQ�WKH�SURJUHVV�ZLOO�EH�UHYLHZHG�DQG�E\�ZKRP��

5HJXODU��ZHHNO\��RU�DV�DFFRUGLQJ�WR�RI¿FH�FDSDFLW\�RU�FDVH�XUJHQF\��LQWHUQDO�FDVH�PDQDJHPHQW�PHHWLQJV�
DUH�XVHIXO�WR�PRQLWRU�LQGLYLGXDO�FDVHV�DQG�WKH�FKLOG¶V�FDUH�SODQ��7KH�PHHWLQJV�DUH�FRQ¿GHQWLDO�LQ�QDWXUH�
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and therefore access is in most cases restricted to those individuals who are directly involved in case 

ZRUN��7KRVH�LQYROYHG�LQ�LPSOHPHQWLQJ�DQG�RYHUVHHLQJ�WKH�FDUH�SODQ�VKRXOG�DWWHQG��VXFK�DV�FDVHZRUN-
HUV��SURWHFWLRQ�RU�FRPPXQLW\�VHUYLFHV�VWDII��RU�SHUVRQQHO�IURP�RWKHU�DJHQFLHV��7KHVH�PHHWLQJV�RIIHU�DQ�
RSSRUWXQLW\�WR�H[FKDQJH�LQIRUPDWLRQ�RQ�D�FKLOG¶V�SURJUHVV�DQG�WR�FRQVLGHU�DGGLWLRQDO�DFWLRQV�UHTXLUHG��
QHZ�UHIHUUDOV�RU�FDVH�FORVXUH��,Q�DGGLWLRQ��WKHVH�PHHWLQJV�IDFLOLWDWH�UHJXODU�UHYLHZ�RI�WKH�FDVHORDG�DQG�
SULRULWL]DWLRQ�RI�XUJHQW�FDVHV��,Q�D�%,'�SURFHVV��WKHVH�IXQFWLRQV�ZLOO�DOVR�EH�VHUYHG�WKURXJK�PHHWLQJV�
EHWZHHQ�WKH�%,'�VXSHUYLVRU�DQG�WKH�FKLOG�SURWHFWLRQ�VWDII����DV�ZHOO�DV�WKURXJK�WKH�%,'�SDQHO�PHHWLQJV�

6SHFL¿F�SURWHFWLRQ�FRQVLGHUDWLRQ�LQ�UHODWLRQ�WR�FKLOG�PDUULDJH

&KLOG�PDUULDJH�RU�HDUO\�PDUULDJH� LV�SUDFWLFHG� LQ�PDQ\�SDUWV�RI� WKH�ZRUOG��HVSHFLDOO\� LQ�VXE�6DKDUDQ�
$IULFD��6RXWK�6RXWK�(DVW�$VLD��DQG�DPRQJ�VRPH�JURXSV�LQ�WKH�0LGGOH�(DVW�DQG�RWKHU�SDUWV�RI�$IULFD�
DQG�$VLD��*LYHQ�WKH�KDUPIXO�FRQVHTXHQFHV�RI�HDUO\�PDUULDJH�IRU�FKLOGUHQ��SUHYHQWLRQ�LV�D�NH\�DVSHFW�WR�
SURWHFW�FKLOGUHQ�IURP�HDUO\�PDUULDJHV��

3UHYHQWLRQ�DFWLYLWLHV�LQFOXGH�

�� $ZDUHQHVV�UDLVLQJ�ZLWK�SDUHQWV��JLUOV�DQG�ER\V�DQG�RWKHU�SHRSOH� LQ� WKH�FRPPXQLW\�RQ�SURWHFWLRQ�
ULVNV�IRU�FKLOGUHQ�VXEMHFWHG�WR�HDUO\�PDUULDJH��YLROHQFH�DQG�H[SORLWDWLRQ��VFKRRO�GURS�RXW��VRFLDO�LVR-

ODWLRQ��SUHPDWXUH�SUHJQDQF\�DQG�KHDOWK�FRQVHTXHQFHV�HWF���

�� 3URPRWH�DFFHVV�WR�HGXFDWLRQ�IRU�JLUOV�DQG�ER\V�

�� ,QFRPH�JHQHUDWLQJ�DFWLYLWLHV�WR�SUHYHQW�QHJDWLYH�FRSLQJ�VWUDWHJLHV�VXFK�DV�HDUO\�PDUULDJH��

�� /RQJ�WHUP�SURWHFWLRQ�VWUDWHJLHV�DQG�FORVH�FRRSHUDWLRQ�ZLWK�FRPPXQLWLHV�DQG�QDWLRQDO�DXWKRULWLHV�
WR� GHYHORS� DSSURSULDWH� FKLOG� SURWHFWLRQ� OHJLVODWLRQ�� SROLFLHV�� DQG� SUDFWLFHV� LQ� FROODERUDWLRQ� ZLWK�
81,&()�DQG�RWKHU�UHOHYDQW�SDUWQHUV�

$GYRFDF\��DZDUHQHVV�UDLVLQJ�DQG�PRQLWRULQJ��VKRXOG�EH�SDUW�RI�WKH�EURDGHU�FKLOG�SURWHFWLRQ�SURJUDPPH�
WR�SUHYHQW�DQG�UHVSRQG�WR�FKLOG�PDUULDJH��,W�PD\�EH�H[WUHPHO\�FKDOOHQJLQJ�WR�DGGUHVV�FKLOG�PDUULDJH�LI�
WKH�SUDFWLFH�LV�ZLGHVSUHDG�DQG�GHHSO\�URRWHG�LQ�WKH�FXOWXUH�RU�VRFLHW\��&KDQJH�LQ�WKLV�FDVH�PD\�KDYH�WR�
EH�ORQJ�WHUP��,Q�DGGLWLRQ��LQWHUYHQWLRQV�LQ�LQGLYLGXDO�FDVHV�RI�FKLOG�PDUULDJH�PD\�QRW�DOZD\V�OHDG�WR�
VROXWLRQV��DV�VRPHWLPHV�WKHUH�DUH�QR�IDYRXUDEOH�DOWHUQDWLYHV�IRU�WKH�FKLOG��

0DUULHG�FKLOGUHQ�RIWHQ�ODFN�WKH�FDUH��SURWHFWLRQ�DQG�VXSSRUW�RI�WKHLU�SDUHQWV��+H�RU�VKH�VKRXOG�EH�UH-

JDUGHG�DV�DQ�XQDFFRPSDQLHG�FKLOG��ZKR�LV�IDFLQJ�PXOWLSOH�ULVNV��6RPHWLPHV�IDPLO\�PHGLDWLRQ�RU�VXSSRUW�
FRXOG�KHOS�WR�UHLQWHJUDWH�WKH�FKLOG��<HW��LW�PD\�EH�YHU\�GLI¿FXOW�WR�LGHQWLI\�DSSURSULDWH�VROXWLRQV�DQG�WKH�
%,'�PD\�MXVW�GHWHUPLQH�ZKDW�LV�OHDVW�KDUPIXO�IRU�WKH�FKLOG��

When there DUH�FOHDU�LQGLFDWLRQV�WKDW�WKHUH�DUH�ULVNV�RU�VLJQV�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�RU�YLROHQFH 
and WKH�FKLOG�LV�DW�LPPLQHQW�ULVN��PHDVXUHV�VKRXOG�EH�WDNHQ�WR�HQVXUH�WKH�VDIHW\�RI�WKH�FKLOG��H�J��WKURXJK�
referral to a safe house. 

(DFK�FDVH�LV�GLIIHUHQW�DQG�WKHUHIRUH�UHTXLUHV�D�FDVH�E\�FDVH�DVVHVVPHQW��+RZHYHU��WKH�IROORZLQJ�JHQHUDO�FRQ-
siderations�FDQ�EH�KLJKOLJKWHG�DQG�VKRXOG�EH�FRQVLGHUHG�LQ�EHVW�LQWHUHVWV�DVVHVVPHQWV�RU�GHWHUPLQDWLRQV��

�� $JH�DQG�PDWXULW\�RI�WKH�PDUULHG�FKLOG�

�� $JH�GLIIHUHQFH�EHWZHHQ�WKH�FKLOG�DQG�WKH�DGXOW�VSRXVH�

�� 6LJQV�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�RU�YLROHQFH�DJDLQVW�WKH�FKLOG�

��� 7KH�WHUP�FKLOG�SURWHFWLRQ�VWDII�UHIHUV�WR�DQ\�SHUVRQ�LQYROYHG�LQ�FKLOG�SURWHFWLRQ�ZRUN�VXFK�DV�SURWHFWLRQ�DQG�FRPPXQLW\�VHUYLFHV�VWDII��%,'�FDVH�ZRUNHU�RU�WKH�SHUVRQ�
UHIHUUHG�WR�DV�D�³FKLOG�ZHOIDUH�RI¿FHU´�LQ�WKH�%,'�*XLGHOLQHV��VHH�81+&5�%,'�*XLGHOLQHV��$QQH[����S�����
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�� 'XUDWLRQ�RI�WKH�PDUULDJH�DQG�FLUFXPVWDQFHV�VXUURXQGLQJ�WKH�PDUULDJH�DQG�RU�HORSHPHQW�

�� :KHWKHU�WKH�PDUULDJH�LV�IRUPDO�RU�LQIRUPDO��LQ�VRPH�FLUFXPVWDQFHV�IRUPDOL]DWLRQ�RI�WKH�PDUULDJH�
LPSURYHV�WKH�VLWXDWLRQ�RI�WKH�JLUO��H�J��HQWLWOHPHQW�WR�FHUWDLQ�EHQH¿WV��HWF���

�� 3RVVLEOH�ULVNV�DQG�FRQVHTXHQFHV�IRU�WKH�FKLOG��LI�KH�KHU�ZDV�WR�EH�VHSDUDWHG�IURP�WKH�VSRXVH�

�� 1DWLRQDO�OHJLVODWLRQ�UHODWLQJ�WR�DJH�RI�PDUULDJH�DQG�VHSDUDWLRQ�GLYRUFH��LQ�FRXQWU\�RI�RULJLQ��DV\OXP�
DQG�SRWHQWLDO�FRXQWU\�RI�UHVHWWOHPHQW��

�� ([LVWLQJ�VXSSRUW�IRU�WKH�FKLOG�RXWVLGH�WKH�PDUULDJH�

�� 3RVVLEOH�FKLOGUHQ�RI�JLUO�PRWKHUV�

Best interests process for married children in the context of resettlement

&KLOG�PDUULDJH�FDQ�DOVR�EH�DQ�LVVXH�LQ�WKH�FRQWH[W�RI�GXUDEOH�VROXWLRQV��H�J��WKH�FRXQWU\�RI�RULJLQ�RU�WKH�
UHVHWWOHPHQW�FRXQWU\�PD\�QRW�UHFRJQL]H�WKH�PDUULDJH��81+&5�GRHV�QRW�QRUPDOO\�VXEPLW�FDVHV�RI�PDU-
ULHG�FKLOGUHQ�IRU�UHVHWWOHPHQW�XQOHVV�WKHUH�DUH�FRPSHOOLQJ�SURWHFWLRQ�ULVNV�WKDW�ZDUUDQW�WKH�UHVHWWOHPHQW�

5HJDUGLQJ�WKH�QHHG�WR�FRQGXFW�D�%,'�%,$�WKH�IROORZLQJ�VSHFL¿F�FDVHV�FDQ�EH�LGHQWL¿HG�

�� $�FDVH�RI�WZR�PDUULHG�FKLOG�VSRXVHV��ZKHQ�EHLQJ�FRQVLGHUHG�IRU�5HVHWWOHPHQW��EXW�ZKR�DUH�QRW�DF-

FRPSDQLHG�E\�D�SDUHQW�FDUHWDNHU�UHTXLUHV�D�%HVW�,QWHUHVWV�'HWHUPLQDWLRQ��

�� $�FDVH�RI�WZR�PDUULHG�FKLOG�VSRXVHV��ZKHQ�EHLQJ�FRQVLGHUHG�IRU�5HVHWWOHPHQW�WRJHWKHU�ZLWK�D�SDUHQW�
FDUHWDNHU�UHTXLUHV�RQO\�D�%HVW�,QWHUHVWV�$VVHVVPHQW�

�� $�FKLOG�PDUULHG�WR�DQ�DGXOW��GHSHQGLQJ�RQ�FLUFXPVWDQFHV��DQG�FRQVLGHULQJ�WKH�DERYH�OLVWHG�JHQHUDO�
FRQVLGHUDWLRQV��D�%,$�RU�D�%,'�VKRXOG�EH�XQGHUWDNHQ��

�� ,I�WKH�PDUULHG�FKLOG�FRXSOH�KDV�D�FKLOG��WKH�EHVW�LQWHUHVWV�RI�WKDW�FKLOG�VKRXOG�DOVR�EH�FRQVLGHUHG�LQ�
WKH�%,'�SURFHVV�

CASE EXAMPLES

CASE EXAMPLE 1

$����\HDU�ROG�JLUO�DQG�D����\HDU�ROG�ER\�IURP�0\DQPDU�KDYH�EHHQ�PDUULHG�IRU�D�\HDU�LQ�D�UHIXJHH�FDPS�LQ�
7KDLODQG��%RWK�FKLOGUHQ�DUH�LQ�DJUHHPHQW�ZLWK�WKH�PDUULDJH�DQG�ZDQW�WR�UHPDLQ�WRJHWKHU��7KH�IDPLO\�RI�
WKH�ER\�VWLOO�OLYHV�FORVH�WR�WKH�\RXQJ�FRXSOH�DQG�VXSSRUWV�WKHP��ZKHQ�QHFHVVDU\��7KH�ER\¶V�IDPLO\�LV�SXW�
IRUZDUG�IRU�UHVHWWOHPHQW��LQFOXGLQJ�WKH�PDUULHG�ER\�DQG�JLUO�

COMMENT: $�%,$�QHHGV�WR�WDNH�SODFH�WR�DVVHVV�LI�5HVHWWOHPHQW�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOGUHQ�

CASE EXAMPLE 2

$����\HDU�ROG�6XGDQHVH�UHIXJHH�JLUO�LQ�&KDG�LV�PDUULHG�WR�D�PDQ�ZKR�LV����\HDUV�ROG��7KH�JLUO¶V�IDWKHU�DU-
UDQJHG�WKH�PDUULDJH��7KH�JLUO�KDV�WR�FDUH�IRU�KHU�KXVEDQG¶V�WZR�FKLOGUHQ�IURP�DQ�HDUOLHU�PDUULDJH�DQG�VKH�
LV�UHSRUWHGO\�EHDWHQ�VHYHUHO\�E\�KHU�KXVEDQG��7KH�JLUO�KDV�VSRUDGLF�FRQWDFW�ZLWK�KHU�IDWKHU��+HU�KXVEDQG�
LV�FRQVLGHULQJ�UHWXUQLQJ�WR�6XGDQ��

COMMENT: $�%,'�QHHGV�WR�WDNH�SODFH�WR�LGHQWLI\�D�GXUDEOH�VROXWLRQ�DQG�WR�GHWHUPLQH�WKH�EHVW�LQWHUHVWV�
of the child. 
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������,GHQWL¿FDWLRQ�RI�&KLOGUHQ�DW�5LVN�

$�PHFKDQLVP�RU�SURFHGXUH�WR�LGHQWLI\�FKLOGUHQ�DW�ULVN�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�RU�YLROHQFH²
and those children who are particularly vulnerable to such risks—is a crucial element of a child protec-

WLRQ�SURJUDPPH��,GHQWL¿FDWLRQ�RI�FKLOGUHQ�DW�ULVN�VKRXOG�VWDUW�DV�VRRQ�DV�SRVVLEOH�DIWHU�GLVSODFHPHQW�DQG�
PXVW�EH�RQJRLQJ��SDUWLFXODUO\�LQ�VLWXDWLRQV�ZKHUH�WKHUH�LV�DQ�LQÀX[�RI�QHZ�UHIXJHHV�RU�,'3V��,GHQWL¿FDWLRQ�
PHFKDQLVPV�VKRXOG�UHPDLQ�LQ�SODFH�WKURXJKRXW�WKH�GLVSODFHPHQW�F\FOH�DV�SDUW�RI�RQJRLQJ�JHQHUDO�FKLOG�
SURWHFWLRQ�PRQLWRULQJ��&KLOGUHQ�PD\�EHFRPH�XQDFFRPSDQLHG�RU�VHSDUDWHG�DW�DQ\�WLPH��IRU�LQVWDQFH��GXH�
WR�DEDQGRQPHQW�RU�WKH�VXEVHTXHQW�GHDWK�RI�D�SDUHQW�RU�FDUHJLYHU��� 

Keep in Mind

0HDVXUHV�WR�LGHQWLI\�FKLOGUHQ�DW�ULVN�DQG�LQ�QHHG�RI�D�%,'�FDQ�EH�HPSOR\HG�LQ�YDULRXV�VLWXDWLRQV�DQG�E\�
YDULRXV�DFWRUV��LQFOXGLQJ��IRU�H[DPSOH��

�� 8SRQ�DUULYDO�LQ�WKH�FRXQWU\�RI�DV\OXP��ZKHQ�FKLOGUHQ�DW�ULVN�FDQ�EH�LGHQWL¿HG�E\�FKLOG�SURWHFWLRQ�
IRFDO�SRLQWV�ZLWKLQ�WKH�UHJLVWUDWLRQ�WHDP�

�� 'XULQJ�WKH�UHIXJHH�VWDWXV�GHWHUPLQDWLRQ��56'��SURFHVV�E\�81+&5�DQG�RU�WKH�DXWKRULWLHV��H�J���E\�
WKH�56'�FKLOG�SURWHFWLRQ�IRFDO�SRLQW�

�� 'XULQJ�SDUWLFLSDWRU\�DVVHVVPHQWV�ZLWK�FKLOGUHQ�DQG�FRPPXQLWLHV��

�� 7KURXJK�UHIHUUDO�E\�QDWLRQDO�RU�LQWHUQDWLRQDO�1*2V�

�� %\�FRPPXQLW\�EDVHG�FKLOG�SURWHFWLRQ�PRQLWRULQJ�PHFKDQLVPV�

�� 7KURXJK�FDPS�FRPPXQLW\�OHYHO�UHFHSWLRQ�SRLQWV��ZKHUH�FKLOGUHQ�DW�ULVN�FDQ�VHHN�DVVLVWDQFH�DQG�VXSSRUW��

�� %\�JLUOV�DQG�ER\V��SDUHQWV�DQG�FDUHWDNHUV�ZKR�GLUHFWO\�DSSURDFK�81+&5�RU�D�SDUWQHU�RUJDQL]DWLRQ�

 

 

,GHQWL¿FDWLRQ�UHFHSWLRQ�³GHVN´�IRU�VHSDUDWHG�DQG�
otherchildren at risk.

6DYH�WKH�&KLOGUHQ�8.��,'3�FDPS��*RPD��
'HPRFUDWLF�5HSXEOLF�RI�&RQJR�������

��� 6HH�/XWKHUDQ�,PPLJUDWLRQ�DQG�5HIXJHH�6HUYLFH��1R�6PDOO�0DWWHU��(QVXULQJ�3URWHFWLRQ�DQG�'XUDEOH�6ROXWLRQV�IRU�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��0D\�������S����
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2QO\�WUDLQHG�VWDII�RI�DJHQFLHV�WKDW�VSHFLDOL]H�LQ�FKLOG�SURWHFWLRQ�VKRXOG�EH�LQYROYHG�LQ�WKH�LGHQWL¿FDWLRQ��
YHUL¿FDWLRQ�DQG�GRFXPHQWDWLRQ�RI�FKLOGUHQ�DW�ULVN��6WDII�VKRXOG�EH�VHQVLWLYH�DQG�DEOH�WR�ZRUN�ZLWK�DQG�
LQWHUYLHZ�FKLOGUHQ��)XUWKHUPRUH��WKH\�PXVW�KDYH�D�VROLG�XQGHUVWDQGLQJ�RI�FKLOG�SURWHFWLRQ�

,Q�PRVW�RSHUDWLRQDO�HQYLURQPHQWV��UHOLDQFH�RQ�FRPPXQLWLHV�WR�LGHQWLI\�FKLOGUHQ�DW�ULVN�LV�D�JRRG�SUDFWLFH�
DV�FRPPXQLWLHV�DUH�RIWHQ�ZHOO�LQIRUPHG�DERXW�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��7KXV��FRPPX-

QLW\�OHDGHUV��WHDFKHUV��KHDOWK�FHQWUHV�DQG�ZRPHQ¶V�DQG�\RXWK�JURXSV�FUHDWH�D�QHWZRUN�ZKLFK�FDQ�KHOS�
WR�LGHQWLI\�DQG�UHIHU�XQDFFRPSDQLHG��VHSDUDWHG�DQG�RWKHU�FKLOGUHQ�DW�ULVN��,Q�RUGHU�WR�HQVXUH�WKDW�WKH�
FRPPXQLW\�EDVHG� FKLOG� SURWHFWLRQ�PHFKDQLVPV� DUH�ZHOO� IXQFWLRQLQJ�� WUDLQLQJ� DQG� DZDUHQHVV�UDLVLQJ�
ZLOO�EH�LPSRUWDQW�WKURXJKRXW�WKH�HPHUJHQF\�RU�GLVSODFHPHQW�F\FOH�

Keep in Mind

�� 8QDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�VKRXOG�EH�LGHQWL¿HG�DQG�UHJLVWHUHG�DV�VRRQ�DV�SRVVLEOH�DIWHU�
arrival in the country of asylum.

�� &KLOGUHQ�DW�ULVN��LQFOXGLQJ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��VKRXOG�EH�DVVHVVHG�LPPHGLDWHO\�
DIWHU�WKHLU�LGHQWL¿FDWLRQ��IRU�H[DPSOH�WKURXJK�D�%,$��LQ�RUGHU�WR�DVVHVV�SRVVLEOH�SURWHFWLRQ�FRQFHUQV�
DQG�WKH�QHHG�DQG�PHWKRG�IRU�WHPSRUDU\�FDUH��PRQLWRULQJ�DQG�IROORZ�XS�

6RPHWLPHV�RQO\�XQDFFRPSDQLHG�FKLOGUHQ�DUH� LGHQWL¿HG�� DV� VWDII�PD\�EHOLHYH� WKDW� VHSDUDWHG�FKLOGUHQ�
DUH�WUDGLWLRQDOO\�FDUHG�IRU�E\�WKHLU�UHODWLYHV�DQG�LGHQWL¿FDWLRQ�RI�VHSDUDWHG�FKLOGUHQ�GLVUXSWV�WUDGLWLRQDO�
IRUPV�RI�FDUH��,W�VKRXOG�EH�HPSKDVL]HG��KRZHYHU��WKDW�VHSDUDWHG�FKLOGUHQ�PD\�ULVN�WUHDWPHQW�WKDW�LV�XQ-

HTXDO�WR�RWKHU�FKLOGUHQ�LQ�WKH�IDPLO\��WKH\�PD\�EH�VXEMHFW�WR�DEXVH��QHJOHFW��YLROHQFH�DQG�RU�H[SORLWDWLRQ��
DQG�WKH\�PD\�ZDQW�WR�EH�UHXQL¿HG�ZLWK�WKHLU�SDUHQW�V���7KHUHIRUH�LW�LV�LPSRUWDQW�WR�FRQGXFW�LGHQWL¿FDWLRQ��
WUDFLQJ�DQG�PRQLWRULQJ�IRU�VHSDUDWHG�FKLOGUHQ�DV�ZHOO��

2QJRLQJ�LQIRUPDWLRQ�FDPSDLJQV�DUH�QHHGHG�DW�GLIIHUHQW�OHYHOV�LQ�RUGHU�WR�LGHQWLI\�JHQXLQHO\�VHSDUDWHG�
DQG�XQDFFRPSDQLHG�FKLOGUHQ�DQG�WR�DYRLG�IDFLOLWDWLQJ�IDOVH�UHJLVWUDWLRQ��,W�LV�HVVHQWLDO�WR�FOHDUO\�H[SODLQ�
WKH�FULWHULD�WKDW�GHWHUPLQHV�ZKLFK�FKLOGUHQ�DUH�XQDFFRPSDQLHG�RU�VHSDUDWHG��DQG�VKRXOG�EH�GRFXPHQWHG�
DV�VXFK��5HJLVWUDWLRQ�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�PD\�EH�VHHQ�DV�DQ�RSSRUWXQLW\�IRU�¿QDQ-

FLDO�RU�PDWHULDO�JDLQ��6RPH�SDUHQWV�PLJKW�GHOLEHUDWHO\�LQVWUXFW�WKHLU�FKLOGUHQ�WR�UHJLVWHU�DV�XQDFFRPSD-
QLHG��VHSDUDWHG��RU�RUSKDQHG�FKLOGUHQ�LQ�KRSHV�RI�UHFHLYLQJ�H[WUD�IRRG��PDWHULDO�VXSSRUW��RU�EHQH¿W�IURP�
UHVHWWOHPHQW�RSWLRQV��0RUH�KROLVWLF�FKLOG�SURWHFWLRQ�SURJUDPPHV�WKDW�WDUJHW�FKLOGUHQ�DW�ULVN�PRUH�EURDGO\�
�UDWKHU�WKDQ�IRFXVLQJ�RQO\�RQ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�UHIXJHH�FKLOGUHQ��FDQ�KHOS�WR�SUHYHQW�IDOVH�
cases of unaccompanied and separated children. 

*HQHUDOO\�� XQDFFRPSDQLHG� DQG� VHSDUDWHG� ER\V� DUH�PRUH� HDVLO\� LGHQWL¿HG� WKDQ� JLUOV�� 7KHUHIRUH�� GDWD�
RQ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�PXVW�EH�FDUHIXOO\�DQDO\]HG�WR�HQVXUH�WKDW��IRU�LQVWDQFH��WKH�
LGHQWL¿FDWLRQ�PHFKDQLVP�XVHG�FDSWXUHV�ERWK�JLUOV�DQG�ER\V�ZKR�DUH�XQDFFRPSDQLHG�RU�VHSDUDWHG��6WDII�
PHPEHUV�QHHG�WR�EH�YLJLODQW�ZKHQ�LGHQWLI\LQJ�FKLOGUHQ�DW�ULVN�LQ�RUGHU�WR�HQVXUH�WKDW�FKLOGUHQ�ZKR�DUH�
LQ�QHHG�RI�VSHFL¿F�SURWHFWLRQ�LQWHUYHQWLRQV��LQFOXGLQJ�%,$V�%,'V��DUH�QRW�RYHUORRNHG��6SHFL¿F�JURXSV�RI�
FKLOGUHQ�DW�ULVN�ZKR�DUH�HDVLO\�PLVVHG�LQ�WKH�LGHQWL¿FDWLRQ�SURFHVV�LQFOXGH�

�� 8QDFFRPSDQLHG�RU�VHSDUDWHG�JLUOV��WKH\�FDQ�EH�³LQYLVLEOH´�ZKHQ�WDNHQ�LQ�E\�WKH�H[WHQGHG�IDPLO\�
RU�D�IRVWHU�IDPLO\��H�J���SURYLGLQJ�GRPHVWLF�VHUYLFHV�LQ�WKH�KRXVHKROG��DQG�PD\�QRW�EH�LGHQWL¿HG�DV�
unaccompanied or separated by the community. 

�� *LUO�PRWKHUV��JLUOV�XQGHU�����FDULQJ�IRU�WKHLU�FKLOG�FKLOGUHQ���� 

�� 9HU\�\RXQJ�FKLOGUHQ��H�J���XQGHU�WKH�DJH�RI�����

��� �6DYH�WKH�&KLOGUHQ�6ZHGHQ��1HWZRUNV�RI�6XSSRUW��$�/LWHUDWXUH�5HYLHZ�RI�&DUH�,VVXHV�IRU�6HSDUDWHG�&KLOGUHQ��6WRFNKROP�������
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�� Unaccompanied or separated children in institutional care.

�� 5HIXJHH�RU�GLVSODFHG�FKLOGUHQ�OLYLQJ�DQG�ZRUNLQJ�LQ�WKH�VWUHHW���,03257$17��7KHVH�FKLOGUHQ�FRP-

PRQO\�KDYH�SDUHQWV�RU�UHODWLYHV��EXW�IRU�RQH�UHDVRQ�RU�DQRWKHU�WKH\�DUH�QRW�OLYLQJ�ZLWK�WKHLU�IDPLO\��

�� 8QDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�OLYLQJ�LQ�KRVW�FRPPXQLWLHV�

�� &KLOGUHQ�ZLWK�GLVDELOLWLHV���:KLOH�D�%,'�LV�UDUHO\�QHHGHG�LQ�WKHVH�FDVHV��D�%,$�DQG�FDUH�SODQ�FDQ�EH�
D�XVHIXO�WRRO�IRU�FDVH�PDQDJHPHQW���

6RPH�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�³ZLWKRXW�DGGUHVV´�FDQQRW�SURYLGH�DGHTXDWH�LQIRUPDWLRQ�
WKDW�ZRXOG�HQDEOH�D�FKLOG�SURWHFWLRQ�VWDII�WR�LGHQWLI\��GRFXPHQW�DQG�VXFFHVVIXOO\�WUDFH�WKHLU�IDPLO\��7KH�
PDMRULW\�RI�FKLOGUHQ�IDOOLQJ�LQWR�WKLV�FDWHJRU\�WHQG�WR�EH�XQGHU�¿YH�\HDUV�RI�DJH��RU�KDYH�EHHQ�VHSDUDWHG�
VLQFH�D�YHU\�\RXQJ�DJH��6SHFLDO�DWWHQWLRQ�VKRXOG�EH�IRFXVHG�RQ�WKLV�JURXS�RI�JLUOV�DQG�ER\V�WR�HQVXUH�WKDW�
WKHLU�ULJKW�WR�D�SURWHFWLYH�IDPLO\�HQYLURQPHQW�LV�QRW�YLRODWHG����,Q�DGGLWLRQ��PHDVXUHV�QHHG�WR�EH�SXW�LQ�
SODFH�WR�PDNH�VXUH�WKDW�D�%,'�LV�FRQGXFWHG�IRU�FKLOGUHQ�XQGHU�¿YH�\HDUV�ROG�LQ�D�WLPHO\�PDQQHU��DV�VRRQ�
DV�SRVVLEOH�DIWHU�WZR�\HDUV�RI�DFWLYH�WUDFLQJ��LI�QRW�UHTXLUHG�HDUOLHU���

What You Can Do

 Â :RUN�LQ�FORVH�SDUWQHUVKLS�ZLWK�ORFDO�DXWKRULWLHV�DQG�QDWLRQDO�DQG�LQWHUQDWLRQDO�FKLOG�SURWHFWLRQ�DJHQ-

FLHV�ZLWK�H[SHUWLVH�LQ�ZRUNLQJ�ZLWK�XQDFFRPSDQLHG�DQG�VHSDUDWHG�DQG�RWKHU�FKLOGUHQ�DW�ULVN�

 Â &DUHIXOO\�DVVHVV�DQG�DQDO\]H�WKH�VLWXDWLRQ�RI�FKLOGUHQ��FKLOG�SURWHFWLRQ�LVVXHV��ULVN�IDFWRUV�DQG�
SURWHFWLYH�IDFWRUV�FRSLQJ�PHFKDQLVPV�LQ�WKH�FRPPXQLW\�LQ�FRRSHUDWLRQ�ZLWK�RWKHU�DJHQFLHV��

 Â $VVHVV� DQG� DQDO\]H� WKH� URRW� FDXVHV� RI� IDPLO\� VHSDUDWLRQ� DQG�GHYHORS� DQ�)75� VXSSRUW� SUR-

JUDPPH��EXLOGLQJ�RQ�H[LVWLQJ�PHFKDQLVPV�LQ�WKH�FRPPXQLW\�

 Â 6XSSRUW�FRPPXQLW\�RXWUHDFK�DQG�PRQLWRULQJ�SURJUDPPHV�WR�HQVXUH�RQJRLQJ��WLPHO\�LGHQWL¿-

FDWLRQ�DQG�UHIHUUDO�RI�FKLOGUHQ�DW�ULVN��LQFOXGLQJ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�

 Â 0DNH�DQ�H[WUD�HIIRUW�WR�HQVXUH�V\VWHPDWLF�LGHQWL¿FDWLRQ�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�JLUOV��
XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�XQGHU���\HDUV�RI�DJH��DV�ZHOO�DV��XQDFFRPSDQLHG�DQG�
children in institutions and in host-communities.

 Â $GYRFDWH�IRU�HTXDO�DFFHVV�WR�EDVLF�KXPDQLWDULDQ�VHUYLFHV�DV�D�PHDVXUH�WR�SUHYHQW�SDUHQWV�IURP�
HQFRXUDJLQJ�WKHLU�FKLOGUHQ�WR�UHJLVWHU�DV�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��

§ 3.8 Registration, Documentation and Data Management

UNHCR BID Guidelines: page 78

$IWHU�LGHQWL¿FDWLRQ��UHJLVWUDWLRQ�WDNHV�SODFH�ZLWK�WKH�FKLOG¶V�NH\�GDWD�FRPSLOHG�DQG�UHFRUGHG��)RU�H[-

DPSOH��QDPH��DJH��JHQGHU��QDPH�RI�WKH�IDWKHU�DQG�PRWKHU��DQG�FKLOG¶V�DGGUHVV�DUH�LQFOXGHG�LQ�UHJLVWUD-
WLRQ�GDWD��7KH�SXUSRVH�RI�UHJLVWUDWLRQ�LV�WR�UHFRUG�LPSRUWDQW�LQIRUPDWLRQ��SULPDULO\�WR�KHOS�SUHVHUYH�WKH�
identity of the child.

5HJLVWUDWLRQ�LV�IROORZHG�E\�WKH�GRFXPHQWDWLRQ�SURFHVV��7KH�SXUSRVH�RI�GRFXPHQWDWLRQ�LV�WR�UHFRUG�IXU-
WKHU�LQIRUPDWLRQ�WR�PHHW�WKH�VSHFL¿F�QHHGV�RI�WKH�FKLOG��'RFXPHQWLQJ�%HVW�,QWHUHVWV�$VVHVVPHQWV�DQG�
individual care plans are also important.

���'RFXPHQWDWLRQ�ZLOO�HQDEOH��IRU�H[DPSOH��WUDFLQJ��UHXQL¿FD-
WLRQ��LPSOHPHQWDWLRQ�RI�LPPHGLDWH�DQG�ORQJ�WHUP�SURWHFWLRQ�PHDVXUHV��IROORZ�XS��DQG�%,'��

��� �81,&()��7KH�/RVW�2QHV��(PHUJHQF\�&DUH�DQG�)DPLO\�7UDFLQJ�IRU�6HSDUDWHG�&KLOGUHQ�IURP�%LUWK�WR�)LYH�<HDUV�������
��� �,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��*HQHYD��������S�����
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'RFXPHQWDWLRQ�LV�WR�EH�FRPSOHWHG�DV�VRRQ�DV�SRVVLEOH�DIWHU�WKH�LGHQWL¿FDWLRQ�RI�WKH�FKLOG��ERWK�WR�PLQL-
PL]H�WKH�SRVVLELOLW\�WKDW�FKLOGUHQ�IRUJHW�FHUWDLQ�LQIRUPDWLRQ�DQG�WR�HQVXUH�WLPHO\�IROORZ�XS�RI�LGHQWL¿HG�
QHHGV��$OO�UHOHYDQW�LQIRUPDWLRQ�DERXW�WKH�FKLOG�DQG�KHU�RU�KLV�IDPLO\�VKRXOG�EH�GRFXPHQWHG��FXUUHQW�DG-

GUHVV�DQG�WUDFLQJ�LQIRUPDWLRQ��KLVWRU\�RI�WKH�VHSDUDWLRQ��WKH�ZLVKHV�RI�WKH�FKLOG��LGHQWL¿HG�FKLOG�SURWHF-

WLRQ�LVVXHV�DQG�QH[W�VWHSV�IRU�IROORZ�XS�EDVHG�RQ�LQWHUYLHZV�ZLWK�WKH�FKLOG��RWKHU�IDPLO\�PHPEHUV�DQG�WKH�
FRPPXQLW\��VHH�&KDSWHU���RQ�FRPPXQLFDWLQJ�ZLWK�FKLOGUHQ�DQG�FKLOG�IULHQGO\�LQWHUYLHZLQJ�WHFKQLTXHV��

%HFDXVH�WKH�GRFXPHQWDWLRQ�SURFHVV�LV�DQ�LPSRUWDQW�HOHPHQW�RI�FDVH�PDQDJHPHQW�%,'��LW�LV�DGYLVHG�WKDW�
standard forms are used.

���'RFXPHQWDWLRQ�LV�QRW�D�RQH�RII�HYHQW��EXW�UDWKHU�SDUW�RI�WKH�IROORZ�XS�SURFHVV�
WKDW�FRQWLQXHV�XQWLO�WKH�FKLOG�LV�UHXQLWHG�ZLWK�WKH�IDPLO\�RU�D�GXUDEOH�VROXWLRQ�KDV�EHHQ�LGHQWL¿HG�WKURXJK�
WKH�%,'�SURFHVV��)RU�HDFK�FDVH�RI�D�FKLOG�DW�ULVN�RU�DQ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOG��D�¿OH�VKRXOG�
EH�RSHQHG�WR�FRQWDLQ�WKH�GRFXPHQWDWLRQ��HLWKHU�SK\VLFDO��HOHFWURQLF�RU�ERWK���7KLV�LQGLYLGXDO�¿OH�QHHGV�
WR�EH�DFFXUDWHO\�XSGDWHG�DQG�UHJXODUO\�UHYLHZHG��DQG�WUDFLQJ�UHVXOWV�DQG�FKDQJHV�LQ�WKH�OLIH�RI�WKH�FKLOG�
VKRXOG�EH�LQFOXGHG��$OO�VWDII�KDYLQJ�DFFHVV�WR�GRFXPHQWDWLRQ�VKRXOG�UHVSHFW�WKH�SULQFLSOH�RI�FRQ¿GHQWLDO-
LW\��LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��VHH�SDUD��������.

,GHDOO\��DIWHU�WKH�FDVH�KDV�EHHQ�GRFXPHQWHG�WKH�LQIRUPDWLRQ�VKRXOG�EH�HQWHUHG�LQWR�D�GDWDEDVH�WR�UHFRUG�
DQG�WUDFN�GDWD�DQG�WR�IDFLOLWDWH�FDVH�PDQDJHPHQW��VHH�SDUD�������

Inter-Agency Child Protection Information Management System (IA CP IMS)

'HYHORSHG�E\�,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��6DYH�WKH�&KLOGUHQ�DQG�81,&()��XVH�RI�WKH�,$�&3�,06�LV�
JOREDOO\�SURPRWHG�DPRQJ�YDULRXV�FKLOG�SURWHFWLRQ�DFWRUV�WR�VXSSRUW�FKLOG�SURWHFWLRQ�SURJUDPPHV��LQFOXGLQJ�
%,'��,W�FDQ�EH�DGDSWHG�WR�WKH�VSHFL¿F�SURJUDPPH�FRQWH[W���DQG�EH�D�JRRG�WRRO�WR�LPSURYH�FDVH�PDQDJHPHQW��

$�QXPEHU�RI�VWDQGDUG�IRUPV�KDYH�EHHQ�GHYHORSHG�LQFOXGLQJ�

�� 5DSLG�5HJLVWUDWLRQ�)RUP
�� )XOO�5HJLVWUDWLRQ�)RUP
�� 9XOQHUDEOH�&KLOGUHQ�5HJLVWUDWLRQ�)RUP
�� &KLOGUHQ�$VVRFLDWHG�ZLWK�$UPHG�)RUFHV�DQG�$UPHG�*URXSV��&$$)$*��5HJLVWUDWLRQ�)RUP
�� &KLOGUHQ�8QGHU�)LYH�5HJLVWUDWLRQ�)RUP
�� 3UR¿OH�IRU�*LUOV
�� Follow-up Form

�� 7UDFLQJ�)RUP
�� $GXOW�9HUL¿FDWLRQ�)RUP
�� &KLOG�9HUL¿FDWLRQ�)RUP
�� 5HXQL¿FDWLRQ�)RUP
�� Adoption or Foster Form

�� Closure Form

�� 0LVVLQJ�&KLOGUHQ
�� %HVW�,QWHUHVWV�'HWHUPLQDWLRQ
�� 6HUYLFHV�3URYLGHG�)RUP
�� Case Transfer Form

�� Case Referral Form

�� Case Re-open Form

��� 6HH�81+&5�%,'�*XLGHOLQHV��$QQH[����SS����±����81+&5�%,$�5HSRUW�)RUP�LQ�$QQH[���
�� ,QWHU�DJHQF\�&KLOG�3URWHFWLRQ�,QIRUPDWLRQ�0DQDJHPHQW�)DFWVKHHW��DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�GRFV���,QWHU$JHQF\&3'DWDEDVH)DFW6KHHW-XQH���SGI
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81+&5�XVHV�D�GDWDEDVH�V\VWHP�FDOOHG�³SUR*UHV´�IRU�UHJLVWUDWLRQ�RI�UHIXJHHV�DQG�UHIXJHH�KRXVHKROGV��
3UR*UHV� FDQ� UHFRUG� LQIRUPDWLRQ� UHJDUGLQJ� SHUVRQV�ZLWK� VSHFL¿F� QHHGV�� VXFK� DV� XQDFFRPSDQLHG� DQG�
VHSDUDWHG�FKLOGUHQ��DQG�FKLOGUHQ�DVVRFLDWHG�ZLWK�DUPHG�IRUFHV�DQG�DUPHG�JURXSV��7KH�V\VWHP�FDQ�DOVR�
FDSWXUH�LQIRUPDWLRQ�FRYHUHG�LQ�WKH�%,'�5HSRUW�)RUP�DQG�UHFRUG�WKH�YDULRXV�DFWLRQV�WDNHQ�LQ�RUGHU�WR�
FDUU\�RXW�FDVH�PDQDJHPHQW��

§ 3.9 Family Tracing

UNHCR BID Guidelines: pages 32–33

7KH�JRDO�RI�IDPLO\�WUDFLQJ�LV�WR�UHVWRUH�IDPLO\�OLQNV�DQG��XOWLPDWHO\��WR�HQDEOH�IDPLO\�UHXQL¿FDWLRQ²
ZKHWKHU�WKLV�LV�IRU�XQDFFRPSDQLHG��VHSDUDWHG�RU�RWKHU�FKLOGUHQ�IRU�ZKRP�WUDFLQJ�KDV�EHHQ�UHTXHVWHG��
7UDFLQJ�VKRXOG�VWDUW�DV�VRRQ�DV�SRVVLEOH�DIWHU�LGHQWL¿FDWLRQ��DQG�WKHUH�DUH�D�YDULHW\�RI�PHWKRGV�WR�HPSOR\��
ZKHWKHU�WUDFLQJ�FKLOGUHQ��IDPLOLHV�RU�H[WHQGHG�IDPLO\�PHPEHUV��7UDFLQJ�FDQ�WDNH�SODFH�ZLWKLQ�D�UHIX-

JHH�RU�,'3�FDPS��EHWZHHQ�FDPSV�RU�EHWZHHQ�SURYLQFHV�LQ�WKH�FRXQWU\�RI�DV\OXP��&URVV�ERUGHU�WUDFLQJ�
RFFXUV�EHWZHHQ�FRXQWULHV�RI�DV\OXP�DQG�FRXQWULHV�RI�RULJLQ��� The International Committee of the Red 

&URVV��,&5&��DQG QDWLRQDO�5HG�&URVV�DQG�5HG�&UHVFHQW�6RFLHWLHV�DUH�SOD\LQJ�DQ�LPSRUWDQW�UROH�LQ�UHVWRU-
LQJ�IDPLO\�OLQNV�WKURXJK�WUDFLQJ��:KHUH�SRVVLEOH��81+&5��SDUWQHU�RUJDQL]DWLRQV�DQG�WKH�,&5&�VKRXOG�
ZRUN�FORVHO\�WRJHWKHU��

:LWKLQ�WKH�IUDPHZRUN�RI�D�%,'�SURJUDPPH��LW�LV�IXQGDPHQWDO�WKDW�IDPLO\�WUDFLQJ�FRQWLQXH�GXULQJ�WKH�
%,'�SURFHVV��,Q�DGGLWLRQ��WUDFLQJ�GRHV�QRW�QHFHVVDULO\�HQG�ZKHQ�D�%,'�LV�FRPSOHWHG��&KLOGUHQ�KDYH�WKH�
ULJKW�WR�EH�UHXQL¿HG�ZLWK�WKHLU�IDPLOLHV��&5&�$UWLFOH�����DQG�IDPLOLHV�FDQ�VWLOO�EH�WUDFHG�HYHQ�DIWHU�\HDUV�
RI�VHSDUDWLRQ��&KLOGUHQ�PXVW�EH�LQIRUPHG�RI�WKH�RXWFRPH�RI�WUDFLQJ�HIIRUWV�LQ�D�WLPHO\�PDQQHU�DQG�RQ�D�
UHJXODU�EDVLV�IURP�WKH�PRPHQW�RI�LGHQWL¿FDWLRQ�XQWLO�D�GXUDEOH�VROXWLRQ�LV�IRXQG��

,Q�FDVHV�ZKHUH�IDPLO\�WUDFLQJ��LQFOXGLQJ�GLVWDQW�UHODWLYHV��KDV�EHHQ�XQVXFFHVVIXO�GHVSLWH�H[KDXVWLQJ�DOO�
UHDVRQDEOH�HIIRUWV��WKH�FKLOG�VKRXOG�EH�LQIRUPHG��DQG�DOWHUQDWLYH�DQG�ORQJ�WHUP�FDUH�VROXWLRQV�PXVW�EH�
GLVFXVVHG�DQG�H[SORUHG�ZLWK�WKH�FKLOG��7KLV�PXVW�EH�IRUPDOL]HG�LQ�D�%,'�SURFHVV�DQG�VKRXOG�DOVR�LQFOXGH�
QDWLRQDO�DXWKRULWLHV�WR��IRU�H[DPSOH��IRUPDOL]H�FDUH�DUUDQJHPHQWV�DQG�SRVVLEOH�DGRSWLRQV�

,QIRUPDWLRQ�SURYLGHG�E\�JLUOV�DQG�ER\V�DERXW�WKHLU�IDPLO\�PHPEHUV�DQG�DGGUHVV�PD\�FKDQJH�RYHU�
WLPH��7KLV�PD\�EH�EHFDXVH�WKH�FKLOG�KDV�EHFRPH�PRUH�RSHQ�WR�SURYLGLQJ�LQIRUPDWLRQ�DV�WLPH�KDV�
HODSVHG��UHPHPEHUHG�RU�UHFHLYHG�DGGLWLRQDO� LQIRUPDWLRQ��RU�FKDQJHG�WKHLU�PLQG�DV�WR�ZKRP�WKH\�
ZDQW�WR�EH�UHXQL¿HG�

7KURXJKRXW�WKH�IDPLO\�WUDFLQJ�DQG�UHLQWHJUDWLRQ��)75��DQG�%,'�SURFHVVHV��VWDII�PXVW�FRQWLQXH�WR�JDWKHU�
LQIRUPDWLRQ�DERXW�IDPLO\�PHPEHUV�RWKHU�WKDQ�WKH�SUHYLRXV�FDUHWDNHU��LQ�FDVH�WKH�SUHYLRXV�FDUHWDNHU�FDQ-

not be traced in due time. This may be an opportunity to provide the child with appropriate alternative 

FDUH�WKURXJKRXW�WKH�SHULRG�WKDW�WUDFLQJ�FRQWLQXHV��)LQDOO\��WKLV�SODFHPHQW�FRXOG�WXUQ�LQWR�D�ORQJHU�WHUP�
FDUH�DUUDQJHPHQW� LI� WKH�SUHYLRXV�FDUHWDNHU�FDQQRW�EH� WUDFHG�DQG� LI� WKH�SODFHPHQW� LV� LQ� OLQH�ZLWK� WKH�
wishes and best interests of the child. 

$JHQF\�VWDII�VKRXOG�UHDOL]H�WKDW�LQIRUPDO�WUDFLQJ�PHFKDQLVPV�RIWHQ�H[LVW��HVSHFLDOO\�ZKHUH�WKHUH�LV�D�
VWURQJ�RUDO�WUDGLWLRQ�DQG�FORVH�WLHV�DPRQJ�FRPPXQLW\�PHPEHUV��&KLOGUHQ�DQG�IDPLOLHV�PD\�XVH�WKHLU�
RZQ�QHWZRUNV�IRU� WUDFLQJ��:KHQ�GHYHORSLQJ�)75�VXSSRUW��DJHQFLHV�VKRXOG�EXLOG�RQ�LQIRUPDO�WUDFLQJ�
PHFKDQLVPV��LI�WKH\�H[LVW��DQG�DFWLYHO\�LQYROYH�FRPPXQLWLHV�ZKHQHYHU�SRVVLEOH��

7UDFLQJ�UHTXLUHV�D�KLJK�QXPEHU�RI�VWDII��JRRG�FRRUGLQDWLRQ�DQG�DJUHHPHQW�RQ�VWDQGDUGL]HG�IRUPV��PX-

WXDOO\�FRPSDWLEOH�GDWD�V\VWHPV�DQG�RWKHU�UHVRXUFHV�VXFK�DV�ORJLVWLFDO�VXSSRUW��:KHQ�VHWWLQJ�XS�DQ�)75�

��� ,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��*HQHYD��������6HH�DOVR�$FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��$5&���0RGXOH����6HSDUDWHG�
&KLOGUHQ�������
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SURJUDPPH��ORQJ�WHUP�FRPPLWPHQW�LV�HVVHQWLDO��,W�LV�RIWHQ�QHFHVVDU\�WR�FRQWLQXH�WUDFLQJ�RYHU�D�SHULRG�
RI�VHYHUDO�\HDUV��7UDFLQJ�DFWLYLWLHV�PD\�EH�LQWHUUXSWHG�RU�VWRSSHG�IRU�YDULRXV�UHDVRQV��PRVWO\�EHFDXVH�RI�
OLPLWDWLRQV�LQ�FRQWLQXHG�IXQGLQJ�DQG�DYDLODEOH�VWDII��VHFXULW\��HWF��+HQFH�DGYRFDF\�IRU�FRQWLQXHG�WUDFLQJ�
WKURXJKRXW�WKH�%,'�SURFHVV�LV�LPSRUWDQW��

7UDFLQJ�DQG�UHXQL¿FDWLRQ�FDQ�EH�FKDOOHQJLQJ��RU�HYHQ�LPSRVVLEOH��IRU�DJHQFLHV�GXH�WR�WKH�ODFN�RI�DFFHVV�
WKDW�UHVXOWV�IURP�LQVHFXULW\�LQ�FHUWDLQ�DUHDV��1RQHWKHOHVV��WR�SUHVHUYH�IDPLO\�OLQNV�DOO�HIIRUWV�VKRXOG�EH�
undertaken to ensure that contact can be restored and maintained between families and children. This 

FDQ�DOVR�EH�GRQH�ZLWK�WKH�DVVLVWDQFH�RI�WKH�,&5&�RU�WKH�QDWLRQDO�5HG�&URVV�RU�5HG�&UHVFHQW�6RFLHW\�
WKURXJK�³5HG�&URVV�PHVVDJHV �́�,I�WUDFLQJ�LV�QRW�SRVVLEOH�LQ�WKH�FKLOG¶V�FRXQWU\�RI�RULJLQ��LQ�FRXQWU\�WUDF-

LQJ�RI�WKH�FKLOG¶V�IDPLO\�PHPEHUV�VKRXOG�QRW�EH�RYHUORRNHG��+RZHYHU��LQ�RWKHU�LQVWDQFHV�FKLOGUHQ�DUH�
VRPHWLPHV�UHOXFWDQW�WR�SURYLGH�LQIRUPDWLRQ�WR�D�WUDFLQJ�DJHQF\��RU�SXUSRVHO\�SURYLGH�LQFRUUHFW�LQIRUPD-
WLRQ��DV�WKH\�WKLQN�WKDW�WKH�LQIRUPDWLRQ�PD\�EORFN�WKHLU�RSSRUWXQLWLHV�IRU�UHVHWWOHPHQW��

What You Can Do

 Â (QVXUH�WLPHO\�WUDFLQJ�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�

 Â (QVXUH�HIIHFWLYH�FRRUGLQDWLRQ�DQG�FRPPXQLFDWLRQ�ZLWK�WUDFLQJ�DJHQFLHV��LQ�SDUWLFXODU�ZLWK�WKH�
ICRC.

 Â $GYRFDWH�IRU�FRQWLQXHG�WUDFLQJ�HIIRUWV�IRU�FKLOGUHQ�IRU�ZKRP�UHXQL¿FDWLRQ�LV�VWLOO�D�YLDEOH�RSWLRQ�

�������9HUL¿FDWLRQ�DQG�)DPLO\�5HXQL¿FDWLRQ

UNHCR BID Guidelines: pages 31–32

)DPLO\�UHXQL¿FDWLRQ�LV�JHQHUDOO\�WKH�XOWLPDWH�JRDO�RI�IDPLO\�WUDFLQJ��EXW�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��
LQFOXGLQJ�VDIHW\�RI�WKH�FKLOG��DOZD\V�QHHG�WR�EH�D�SULPDU\�FRQVLGHUDWLRQ��7KH�QDWLRQDO�OHJDO�IUDPHZRUN�
IRU�UHXQL¿FDWLRQ�PXVW�UHÀHFW�LQWHUQDWLRQDO�KXPDQ�ULJKWV�VWDQGDUGV��

9HUL¿FDWLRQ�LV�WKH�SURFHVV�RI�HVWDEOLVKLQJ�WKH�YDOLGLW\�RI�UHODWLRQVKLSV�DQG�FRQ¿UPLQJ�WKH�ZLOOLQJQHVV�RI�
the child and the family member to be reunited.

��

7KH�YHUL¿FDWLRQ�SURFHVV�VKRXOG�VWDUW�DV�VRRQ�DV�IDPLO\�PHPEHUV�KDYH�EHHQ�WUDFHG��%HVW�LQWHUHVWV�DVVHVV-
PHQW��%,$��PXVW�WDNH�SODFH�IRU�JLUOV�DQG�ER\V�EHIRUH�UHXQL¿FDWLRQ�WR�HVWDEOLVK�ZKHWKHU�WKH�UHXQL¿FDWLRQ�
LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��VHH�SDUD����������$Q�DVVHVVPHQW�RI�WKH�ZLOOLQJQHVV�RI�WKH�FKLOG�DQG�WKH�
IDPLO\�PHPEHU�V��WR�EH�UHXQL¿HG�FDQ�EH�FRQGXFWHG�WKURXJK�LQWHUYLHZLQJ�WKH�FKLOG�VHSDUDWHO\�DQG�WDON-
LQJ�WR�WKH�SHUVRQ�V��ZKR�KDV�KDYH�EHHQ�WUDFHG�33�,QWHUYLHZV�DUH�QRW�DOZD\V�SRVVLEOH��IRU�LQVWDQFH��ZKHQ�
GHDOLQJ�ZLWK�YHU\�\RXQJ�FKLOGUHQ���6WDII�PHPEHUV�DUH�DGYLVHG�WR�DOVR�VSHDN�WR�QHLJKERXUV�DQG�RWKHU�NH\�
people in the community. 

2WKHU�PHWKRGV�WR�FDUU\�RXW�WKH�YHUL¿FDWLRQ�LQFOXGH�WKH�H[FKDQJH�RI�SLFWXUHV�WR�FKHFN�LI�WKH�SHUVRQ�LQ�
TXHVWLRQ��ZKHWKHU�FKLOG�RU�DGXOW��LV�ZKR�VKH�RU�KH�FODLPV�WR�EH��6RPHWLPHV�WKH�IDPLO\�LV�ZLOOLQJ�WR�FDUH�
IRU�WKH�FKLOG�EXW�GRHV�QRW�KDYH�WKH�PHDQV�WR�DGHTXDWHO\�GR�VR��7KH�%,$�FDQ�HVWDEOLVK��RQ�D�FDVH�E\�FDVH�
EDVLV��ZKHWKHU�WKHUH�LV�D�QHHG�IRU�OLYHOLKRRG�VXSSRUW��,I�VXFK�D�QHHG�LV�LGHQWL¿HG��WKH�IDPLO\�VKRXOG�LGHDOO\�
EH�UHIHUUHG�WR�D�OLYHOLKRRG�VXSSRUW�SURJUDPPH�ZKLFK�LV�WDUJHWLQJ�YXOQHUDEOH�IDPLOLHV�LQ�WKH community. 

,Q�VRPH�FRPSOH[�FDVHV��D�VLPSOL¿HG�RU�IXOO�%,'�PXVW�EH�FRQGXFWHG�EHIRUH�UHXQL¿FDWLRQ�FDQ�WDNH�SODFH��

��� �,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��������S�����
33� �81+&5�%,'�*XLGHOLQHV��SS����±���DQG�S�����
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5HXQL¿FDWLRQ�UHIHUV�WR�WKH�SURFHVV�RI�EULQJLQJ�WRJHWKHU�WKH�FKLOG�DQG�IDPLO\�RU�SUHYLRXV�FDUH�SURYLGHU�
IRU�WKH�SXUSRVH�RI�HVWDEOLVKLQJ�RU�UH�HVWDEOLVKLQJ�ORQJ�WHUP�FDUH���

)DPLO\�UHXQL¿FDWLRQ�FDQ� WDNH�SODFH�RQO\� LI� WKH�VHFXULW\�VLWXDWLRQ� LQ� WKH�DUHD� LV� IDYRXUDEOH��RWKHUZLVH�
UHXQL¿FDWLRQ�VKRXOG�EH�GHOD\HG��5HXQL¿FDWLRQ�SURJUDPPHV�PXVW�DOVR�EH�LQ�OLQH�ZLWK�SROLFLHV�RI�WKH�QD-
WLRQDO�JRYHUQPHQW�DQG�UHOHYDQW�OHJDO�IUDPHZRUNV��

,GHDOO\��UHXQL¿FDWLRQ�WDNHV�SODFH�ZLWK�RQH�RU�ERWK�SDUHQWV��:KHQ�WKDW�LV�QRW�SRVVLEOH��UHXQL¿FDWLRQ�ZLWK�
RWKHU�IDPLO\�PHPEHUV�ZKR�KDYH�EHHQ�WUDFHG�VKRXOG�EH�FRQVLGHUHG�DV�D�VHFRQG�EHVW�RSWLRQ��DV�ORQJ�DV�LW�
LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��7UDFLQJ�HIIRUWV�PXVW�WKHUHIRUH�DOVR�IRFXV�RQ�DQ�XQDFFRPSDQLHG�FKLOG¶V�
H[WHQGHG�IDPLO\�PHPEHUV��7KLV�FRXOG�EH�HVSHFLDOO\�PHDQLQJIXO�ZKHQ�WKH�H[WHQGHG�IDPLO\�LV�OLYLQJ�LQ�
RU�FORVH�WR�WKH�FRPPXQLW\�RI�WKH�FKLOG¶V�SDUHQWV��7KH�H[WHQGHG�IDPLO\�FDQ�SURYLGH�LQWHULP�FDUH�DQG�SUR-

WHFWLRQ�IRU�WKH�FKLOG�ZKLOH�WUDFLQJ�FRQWLQXHV��7KLV�FRXOG�HYHQWXDOO\�WXUQ�LQWR�ORQJ�WHUP�DOWHUQDWLYH�FDUH�
�DJDLQ��LI�LW�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG���EXW�LW�VKRXOG�QRW�EH�DVVXPHG�WKDW�WKHVH�FKLOGUHQ�DUH�ZHOO�
protected and cared for simply because they live with “family”. 

$IWHU�D�FKLOG¶V�SODFHPHQW�ZLWK�H[WHQGHG�IDPLO\��PRQLWRULQJ�DQG�IROORZ�XS�PXVW�WDNH�SODFH�WR�HQVXUH�WKH�
FKLOG¶V�ZHOO�EHLQJ�DQG�LQWHJUDWLRQ�LQWR�WKH�IDPLO\�DQG�WR�YHULI\�WKDW�WKH�FKLOG�LV�SURYLGHG�ZLWK�FRQWLQXRXV�
care and protection. 

³6SRQWDQHRXV� UHXQL¿FDWLRQ´� RFFXUV� ZKHQ� SDUHQWV�� RWKHU� IDPLO\� PHPEHUV� RU� FKLOGUHQ�� DUH� ³WUDFHG´�
WKURXJK�WKHLU�RZQ�QHWZRUNV��ZLWKRXW�WKH�DVVLVWDQFH�RI�DQ�DJHQF\�RU�ORFDO�DXWKRULWLHV��:KHQ�VSRQWDQHRXV�
UHXQL¿FDWLRQ�ZLWK�WKH�H[WHQGHG�IDPLO\�RFFXUV��LW�LV�LPSRUWDQW�WR�HQVXUH�WKDW�D�%,$�DQG�IROORZ�XS�YLVLWV�
VWLOO�WDNH�SODFH�DIWHU�WKH�FODLPHG�UHXQL¿FDWLRQ��6RPHWLPHV�LQWHULP�IRVWHU�IDPLOLHV�FODLP�WR�EH�WKH�SDUHQWV�
RU�PD\�³KDQG�RYHU´�WKH�FKLOG�WR�DQRWKHU�IDPLO\��SRVVLEO\�LQ�H[FKDQJH�IRU�JRRGV�RU�PRQH\��³6SRQWDQHRXV´�
UHXQL¿FDWLRQV�QHHG�WR�EH�DVVHVVHG�WR�SUHYHQW�ULVNV�RI�WUDI¿FNLQJ�DQG�RWKHU�FKLOG�ULJKWV�YLRODWLRQV��

&KLOG�SURWHFWLRQ�DJHQFLHV�PXVW�YHULI\�WKDW�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�IDPLO\�DQG�WKH�FKLOG�LV�JHQXLQH��
7KH�DJHQF\�PXVW�HQVXUH�WKDW�WKH�IDPLO\�RU�FDUHWDNHU�LV�ZLOOLQJ�DQG�DEOH�WR�WDNH�FDUH�RI�WKH�FKLOG�DQG�WKH�
DJHQF\�PXVW�DOVR�FDUHIXOO\�FRQVLGHU�WKH�FKLOG¶V�ZLVKHV��7KH�QDPH�DQG�FXUUHQW�DGGUHVV�RI�WKH�FKLOG¶V�FDUH-

taker must be documented and witnesses who are prepared to provide their names and addresses should 

EH�FRQVXOWHG��:KHQ�WKHUH�DUH�GRXEWV�DV�WR�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�FKLOG�DQG�WKH�IDPLO\��D�IXOO�%,'�
LV�UHTXLUHG�

The child and the family should receive psychosocial support and must receive information about pos-

VLEOH�SUREOHPV�WKH\�PD\�HQFRXQWHU�DIWHU�UHXQL¿FDWLRQ��7KLV�FDQ�KHOS�WKH�FKLOG�DQG�WKH�IDPLO\�PHQWDOO\�
SUHSDUH�IRU�WKH�UHXQL¿FDWLRQ�SURFHVV��5HXQL¿FDWLRQ�VKRXOG�QRW�EH�UXVKHG��DGHTXDWH�WLPH�PXVW�EH�DOORZHG�
WR�FDUU\�RXW�DQG�VROLGLI\�WKH�UHXQL¿FDWLRQ��,W�PD\�DOVR�EH�LPSRUWDQW� WR�RUJDQL]H�D�VPDOO�FHUHPRQ\�DW�
WKH�FKLOG¶V�KRPH�RU�LQ�SXEOLF�WRJHWKHU�ZLWK�WKH�IDPLO\��WKH�FKLOG��WKH�QHLJKERXUV��DQG�RWKHU�FKLOGUHQ�DQG�
SHRSOH�RI�WKH�FRPPXQLW\��WR�FHOHEUDWH�WKH�UHXQL¿FDWLRQ��7KLV�RU�VLPLODU�W\SHV�RI�ULWXDOV�PD\�EH�RUJDQL]HG�
E\�IDPLO\�PHPEHUV��WKH�FRPPXQLW\�RU�HYHQ��LQ�VRPH�FDVHV��WKH�FKLOG�SURWHFWLRQ�DJHQF\�

6RPHWLPHV�IDPLO\�PHGLDWLRQ�RU�LQGLYLGXDO�FDVHZRUN�LV�QHHGHG�SULRU�WR�UHXQL¿FDWLRQ��7KLV�FDQ�RFFXU��
IRU�LQVWDQFH��ZKHQ�WKH�FKLOG�RU�WKH�IDPLO\�LV�KHVLWDQW�RU�UHOXFWDQW�WR�EH�UHXQL¿HG��7KLV�UHTXLUHV�IXUWKHU�
DQDO\VLV�RI�WKH�UHDVRQV�IRU�WKH�KHVLWDWLRQ�DQG�FRXQVHOOLQJ�IRU�WKH�FKLOG�DQG�WKH�WUDFHG�IDPLO\�PHPEHU�V��
PLJKW�EH�UHTXLUHG��$W�WLPHV�IRVWHU�IDPLOLHV�FDQ�UHIXVH�WR�JLYH�XS�WKH�FKLOG�DIWHU�VXFFHVVIXO�WUDFLQJ��7KH�
VLWXDWLRQ�RI�WKH�IRVWHU�IDPLO\�DQG�WKH�UHODWLRQVKLS�ZLWK�WKH�FKLOG�QHHGV�WR�EH�WKRURXJKO\�DQDO\]HG��,Q�VRPH�
WUDGLWLRQV�IRVWHU�IDPLOLHV�H[SHFW�VRPHWKLQJ�LQ�H[FKDQJH�IRU�WKH�FDUH�WKDW�KDV�EHHQ�SURYLGHG�WR�WKH�FKLOG��
EHIRUH�WKH\�³DOORZ´�WKH�UHXQL¿FDWLRQ�WR�WDNH�SODFH��,I�WKH�VLWXDWLRQ�FDQQRW�EH�UHVROYHG�WKURXJK�FRXQVHO-
OLQJ�DQG�PHGLDWLRQ��VRPHWLPHV�WKH�ORFDO�DXWKRULWLHV�RU�SROLFH�PD\�QHHG�WR�LQWHUYHQH�WR�UHVROYH�WKH�FDVH��

��� �,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��������S�����
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7KH�SDUHQWV�DQG�WKH�UHVSRQVLEOH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�VLJQ�UHXQL¿FDWLRQ�IRUPV�� for all sponta-

QHRXVO\�UHXQL¿HG�FKLOGUHQ�DV�ZHOO��7KH�GRFXPHQW�VLJQLQJ�PXVW�WDNH�SODFH�LQ�WKH�SUHVHQFH�RI�WKH�FKLOG��
WKH�SDUHQWV�FDUHJLYHUV�DQG�ZLWQHVVHV�VXFK�DV�QHLJKERXUV�RU�FRPPXQLW\�OHDGHUV��7KH�ZLVKHV�RI�WKH�FKLOG�
VKRXOG�EH�FOHDUO\�UHÀHFWHG�LQ�WKH�GRFXPHQWDWLRQ�DQG�QHHG�WR�EH�YHUL¿HG�DJDLQ�ZLWK�WKH�FKLOG�GLUHFWO\��
EHIRUH�UHXQL¿FDWLRQ��

$IWHU�UHXQL¿FDWLRQ��PRQLWRULQJ�DQG�IROORZ�XS�PXVW�EH�FDUULHG�RXW�WR�HQVXUH�WKH�ZHOO�EHLQJ�DQG�SURWHF-

WLRQ�RI�WKH�FKLOG��FRQ¿UP�UHLQWHJUDWLRQ�RI�WKH�FKLOG�DQG�WKH�IDPLO\�DQG�YHULI\�ZKHWKHU�UHXQL¿FDWLRQ�LV�
sustainable and in the best interests of the child. 

,Q�ODUJH�RSHUDWLRQV��81+&5�DQG�SDUWQHUV�PD\�IDFH�SUDFWLFDO�FRQVWUDLQWV�LQ�DWWHPSWLQJ�WR�SHUIRUP�H[-

WHQVLYH�SRVW�UHXQL¿FDWLRQ�PRQLWRULQJ��,Q�VXFK�VLWXDWLRQV��SULRULW\�VKRXOG�EH�JLYHQ�WR�FKLOGUHQ�UHXQL¿HG�
DIWHU�D�ORQJ�WHUP�VHSDUDWLRQ��FKLOGUHQ�SODFHG�ZLWK�H[WHQGHG�IDPLO\��RU�FKLOGUHQ�ZLWK�SURWHFWLRQ�FRQFHUQV��
&RQWLQXHG�PRQLWRULQJ�RI�WKHVH�FKLOGUHQ�LV�WR�HQVXUH�WKDW�WKH�UHXQL¿FDWLRQ�LV�VXVWDLQDEOH�DQG�FRQWLQXHV�WR�
EH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��,Q�WKHVH�ODUJH�VFDOH�VLWXDWLRQV��FORVH�LQYROYHPHQW�RI�WKH�FRPPXQLW\�
DQG�RU�UHOHYDQW�ORFDO�DXWKRULWLHV�LQ�PRQLWRULQJ�DQG�IROORZ�XS�LV�HVVHQWLDO��

���������)DPLO\�5HXQL¿FDWLRQ�5HTXLULQJ�D�%,'�

UNHCR BID Guidelines: pages 31–32 and Annex 4, page 87

1RUPDOO\� D�%,$� LV� VXI¿FLHQW� WR� DVVHVV� WKDW� IDPLO\� UHXQL¿FDWLRQ� LV� LQ� WKH� EHVW� LQWHUHVWV� RI� WKH� FKLOG��
+RZHYHU�� FHUWDLQ� VLWXDWLRQV� UHTXLUH� D�%,'��SULRU� WR� IDPLO\� UHXQL¿FDWLRQV��7KLV�ZRXOG� DSSO\� LQ� FDVHV�
ZKHUH�WKHUH�DUH�ULVNV�RU�VLJQV�RI�DEXVH��QHJOHFW��RU�H[SORLWDWLRQ�LQ�WKH�IDPLO\��ZKHUH�WKH�FKLOG¶V�VHSDUD-
WLRQ�ODVWHG�D�ORQJ�SHULRG�UHODWLYH�WR�WKH�DJH�RI�WKH�FKLOG��ZKHUH�WKHUH�DUH�GRXEWV�DV�WR�WKH�OHJLWLPDF\�RI�WKH�
IDPLO\�UHODWLRQVKLS��DQG�ZKHUH�WKH�UHXQL¿FDWLRQ�PD\�OHDG�WR�WKH�FKLOG¶V�VHSDUDWLRQ�IURP�RWKHU�LQGLYLGXDOV�
with close ties to the child. 

)DPLO\�UHXQL¿FDWLRQ�PD\�QRW�DOZD\V�EH�WKH�VROXWLRQ�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�DQG�VXFK�VLWXDWLRQV�
QHHG�WR�EH�FULWLFDOO\�UHYLHZHG�DV�WKH\�GHSDUW�IRUP�WKH�JHQHUDO�SULQFLSOH�RI�³IDPLO\�XQLW\ �́�&KLOGUHQ��SDU-
HQWV��VLEOLQJV�DQG�WKHLU�OLYLQJ�VLWXDWLRQ�PD\�KDYH�FKDQJHG�RYHU�WLPH��HVSHFLDOO\�DIWHU�D�ORQJ�VHSDUDWLRQ��
7KH�FKLOG�PD\�EH�ZHOO�LQWHJUDWHG�LQ�WKH�IRVWHU�IDPLO\��DQG�WKH�FKLOG¶V�SHUFHLYHG�WLHV�WR�WKDW�IDPLO\�PD\�EH�
VWURQJ�HQRXJK�WR�FRQVWLWXWH�D�QHZ�IDPLO\�UHODWLRQVKLS�36

 In some cases there may be a history of abuse by 

WKH�FKLOG¶V�SUHYLRXV�FDUHJLYHU��RU�WKH�FKLOG¶V�IDPLO\�PD\�EH�G\VIXQFWLRQDO�LQ�VRPH�RWKHU�IRUP��

,I�WKH�WUDFHG�IDPLO\�OLYHV�LQ�DQ�DUHD�WKDW�LV�VWLOO�XQVDIH�DQG�LQVHFXUH��UHXQL¿FDWLRQ�PD\�QRW�\HW�EH�LQ�WKH�
best interests of the child. It may be decided in consultation with the child and the family that postpone-

PHQW�RI�UHXQL¿FDWLRQ�LV�D�SUHIHUDEOH�WHPSRUDU\�VROXWLRQ�WR�SURWHFW�WKH�FKLOG��7KH�FKLOG�DQG�WKH�IDPLO\�
QHHG�WR�PDLQWDLQ�FRQWDFW�GXULQJ�WKLV�SHULRG��IRU�LQVWDQFH��WKURXJK�FRQYH\LQJ�PHVVDJHV�YLD�WKH�1DWLRQDO�
5HG�&URVV�DQG�5HG�&UHVFHQW�6RFLHW\��5HXQL¿FDWLRQ�VKRXOG�WDNH�SODFH�DV�VRRQ�DV�WKH�DUHD�EHFRPHV�VDIH�
HQRXJK��DJDLQ�ZLWK�UHVSHFW�IRU�WKH�SULQFLSOH�RI�non-refoulement in consultation with the child and the 

family.
37

7KH�VLWXDWLRQV� UHTXLULQJ�D�%,'�SULRU� WR� UHXQL¿FDWLRQ�DUH�GHVFULEHG� LQ�$QQH[���RI� WKH�81+&5�%,'�
*XLGHOLQHV��$QQH[���DOVR�DSSOLHV�WR�IDPLO\�UHXQL¿FDWLRQ�LQ�D�WKLUG�FRXQWU\�DQG�IDPLO\�UHXQL¿FDWLRQ�LQ�
WKH�FRXQWU\�RI�RULJLQ��7KH�%,'�SURFHVV�VKRXOG�HVWDEOLVK�ZKHWKHU�WKH�UHXQL¿FDWLRQ�LV�LQ�WKH�EHVW�LQWHUHVWV�
RI�WKH�FKLOG��:KHQ�UHXQL¿FDWLRQ�LV�SXUVXHG��WKH�GHYHORSPHQW�RI�D�FDUH�SODQ�LV�UHTXLUHG�EHIRUH�UHXQL¿FD-
WLRQ�WDNHV�SODFH�DQG�FRQWLQXHV�WR�EH�FDUULHG�RXW��DV�LQVWDQFHG�WKURXJK�PRQLWRULQJ�DQG�IROORZ�XS�38

 

��� 6HH�81+&5�%,'�5HSRUW�)RUP�LQ�81+&5�%,'�*XLGHOLQHV��$QQH[����SS����±����DQG�,QWHU�$JHQF\�&KLOG�3URWHFWLRQ�,QIRUPDWLRQ�0DQDJHPHQW�)DFWVKHHW��DYDLODEOH�DW�
KWWS���ZZZ�FULQ�RUJ�GRFV���,QWHU$JHQF\&3'DWDEDVH)DFW6KHHW-XQH���SGI�

36� 81+&5�%,'�*XLGHOLQHV��S�����
37� ,Q�FDVHV�ZKHUH�JURXSV�RI�FKLOGUHQ�IURP�WKH�VDPH�DUHD�DUH�FRQFHUQHG��D�VLPSOL¿HG�%,'�PD\�EH�VXI¿FLHQW�81+&5�%,'�*XLGHOLQHV��S�����
38� ,QWHU�DJHQF\�:RUNLQJ�*URXS�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��'UDIW�$OWHUQDWLYH�&DUH�LQ�(PHUJHQFLHV��XQSXEOLVKHG���������81+&5�%,'�*XLGHOLQHV��$QQH[����S�����
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§ 3.11 Alternative Care Arrangements

0DNLQJ�DUUDQJHPHQWV�IRU�DOWHUQDWLYH�IRUPV�RI�FDUH�LV�DQ�LPSRUWDQW�HOHPHQW�RI�D�FKLOG�SURWHFWLRQ�SUR-

JUDPPH��,GHDOO\��DQ�LQWHULP�FDUH�V\VWHP�VKRXOG�EH�LQ�SODFH�EHIRUH�DQ�HPHUJHQF\�DQG�VKRXOG�EH�ZHOO�
DGDSWHG�WR�DOVR�IXQFWLRQ�LQ�DQ�HPHUJHQF\�FRQWH[W��+RZHYHU��WKLV�LV�RIWHQ�QRW�WKH�FDVH�LQ�IUDJLOH�VWDWHV�RU�
FRXQWULHV�DIIHFWHG�E\�FRQÀLFW��FULVLV�RU�GLVDVWHUV��7KHUHIRUH��LQ�HPHUJHQFLHV��LQWHUQDWLRQDO�DFWRUV�VXFK�
DV�81+&5�DQG�QDWLRQDO�DQG�LQWHUQDWLRQDO�1*2V�DW�WLPHV�QHHG�WR�VXSSRUW�QDWLRQDO�DXWKRULWLHV�E\�¿OOLQJ�
WKH�JDSV��7KHVH�DFWRUV�QHHG�WR�EH�DZDUH�RI�WKH�H[LVWLQJ�QDWLRQDO�SROLFLHV�DQG�OHJDO�IUDPHZRUN��DV�ZHOO�DV�
WUDGLWLRQDO�DQG�FXOWXUDO�SUDFWLFHV�LQ�UHODWLRQ�WR�FKLOG�FDUH�DPRQJ�WKH�SRSXODWLRQ�LQ�TXHVWLRQ��

6NLOOHG�FKLOG�SURWHFWLRQ�VWDII�PXVW�LGHQWLI\�FKLOGUHQ�LQ�QHHG�RI�DOWHUQDWLYH�FDUH�RU�WKRVH�ZKR�DUH�VSRQWD-
QHRXVO\�IRVWHUHG�RU�SODFHG�LQ�DUUDQJHG�LQWHULP�FDUH��&KLOGUHQ�LQ�QHHG�RI�DOWHUQDWLYH�FDUH�LQFOXGH��

�� 8QDFFRPSDQLHG�FKLOGUHQ�ZKR�ODFN�FDUH��IRU�H[DPSOH��WKRVH�ZKR�DUH�QRW�VSRQWDQHRXVO\�IRVWHUHG�E\�
other families. 

�� )RVWHUHG�XQDFFRPSDQLHG�RU�VHSDUDWHG�FKLOGUHQ�ZKR�DUH�LQ�D�FDUH�DUUDQJHPHQW�ZKLFK�LV�QRW�VXLWDEOH��

�� Children who are at imminent risk at home. 

7KH�W\SHV�RI�DOWHUQDWLYH�FDUH�LQ�D�JLYHQ�VLWXDWLRQ�GHSHQG�RQ�WKH�H[LVWLQJ�OHJDO�DQG�SROLF\�IUDPHZRUN�DQG�
DYDLODEOH�UHVRXUFHV��81+&5�DQG�SDUWQHUV�PXVW�DOVR�KDYH�D�WKRURXJK�XQGHUVWDQGLQJ�RI�FXOWXUDO�QRUPV�
DQG�YDOXHV�UHJDUGLQJ�NLQVKLS�VWUXFWXUH��FKLOGKRRG�DQG�FKLOG�UHDULQJ��7KLV�NQRZOHGJH�LV�QHFHVVDU\�LQ�RU-
GHU�WR�LGHQWLI\�DSSURSULDWH�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�DQG�
WR�GHYHORS�DGHTXDWH�PRQLWRULQJ�DQG�VXSSRUW�PHFKDQLVPV��'HFLVLRQV�RQ�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�
VKRXOG�EH�EDVHG�RQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�DV�GHWHUPLQHG�LQ�D�IRUPDO�SURFHGXUH��H�J��%,'���7KH�
YLHZV�RI�JLUOV�DQG�ER\V�LQ�QHHG�RI�DOWHUQDWLYH�FDUH�VKRXOG�EH�FRQVLGHUHG�LQ�LGHQWLI\LQJ�FDUH�DUUDQJHPHQWV�
that are in their best interests.

��

,QWHULP�DQG�WHPSRUDU\�FDUH�DUUDQJHPHQWV�LQFOXGH�

�� Foster care.

�� Child-headed households.

�� *URXS�FDUH�

�� 6XSSRUWHG�LQGHSHQGHQW�OLYLQJ�

�� Residential care.

)XUWKHU�GHWDLOV�RQ�WKH�YDULRXV�IRUPV�RI�FDUH�DUH�H[SODLQHG�EHORZ�LQ�SDUD���������

$OO�FKLOGUHQ�LQ�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�PXVW�EH�URXWLQHO\�PRQLWRUHG�DQG�IROORZHG�WKURXJK�V\VWHP-

DWLF�FKLOG�SURWHFWLRQ�DFWLYLWLHV��7KH�IROORZ�XS�VKRXOG�LQFOXGH�PRQLWRULQJ�WKH�ZHOO�EHLQJ�RI�WKH�FKLOGUHQ��
FRQWLQXDWLRQ�RI�IDPLO\�WUDFLQJ�DQG��SRVVLEO\��SURYLVLRQ�RI�VXSSRUW�VHUYLFHV��

,Q�VXSSRUWLQJ�DQG�VXSHUYLVLQJ�SODFHPHQWV�RI�FKLOGUHQ�LQ�IRUPDO�DQG�LQIRUPDO�DOWHUQDWLYH�FDUH��WKH�81�
*XLGHOLQHV�VKRXOG�JXLGH�FKLOG�SURWHFWLRQ�VWDII�IRU�WKH�$SSURSULDWH�8VH�DQG�&RQGLWLRQV�RI�$OWHUQDWLYH�
Care for Children.

��
 

,Q�RUGHU�WR�VXSSRUW�FKLOGUHQ�LQ�DOWHUQDWLYH�FDUH��LW�LV�LPSRUWDQW�WR�DVVHVV�WKH�FDSDFLW\�RI�IDPLOLHV�LQ�WKH�
FRPPXQLW\�WR�SURYLGH�LQWHULP�FDUH��:KHUH�WKHUH�DUH�JDSV��81+&5�DQG�SDUWQHUV�VKRXOG�DVVLVW�H[LVWLQJ�
VXSSRUW�PHFKDQLVPV�IRU�IDPLOLHV�DQG�LQWHULP�FDUH�DUUDQJHPHQWV��

��� 6DYH�WKH�&KLOGUHQ�8.��$�6HQVH�RI�%HORQJLQJ��&DVH�6WXGLHV�RQ�3RVLWLYH�&DUH�2SWLRQV�IRU�&KLOGUHQ��)LUVW�5HVRUW�6HULHV�������
��� 81�*HQHUDO�$VVHPEO\��*XLGHOLQHV�IRU�WKH�$SSURSULDWH�8VH�DQG�&RQGLWLRQV�RI�$OWHUQDWLYH�&DUH�IRU�&KLOGUHQ��$���������)HE��������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�GRFV�

6SHFLDO���6HULHV���,66�SGI
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UNHCR and partners should further build the capacity of social workers and community members to 

PRQLWRU�WKH�FDUH�RI�FKLOGUHQ�LQ�VXEVWLWXWH�FDUH�DUUDQJHPHQWV��3HHU�VXSSRUW�JURXSV�IRU�IRVWHU�SDUHQWV�FDQ�
also provide valuable emotional support to foster families. 

§ 3.11.1 Foster Care

,Q�PDQ\�FRPPXQLWLHV��FKLOGUHQ�ZKR�DUH�OHIW�ZLWKRXW�SDUHQWDO�FDUH²IRU�H[DPSOH��GXH�WR�IDPLO\�EUHDN-
GRZQ��RUSKDQLQJ�RU�RWKHU�VLWXDWLRQV²DUH�RIWHQ�FDUHG�IRU�E\� WKH�FRPPXQLW\�RQ�D�VKRUW�RU� ORQJ�WHUP�
EDVLV��&DUH�FDQ�EH�WDNHQ�RQ�E\�WKH�H[WHQGHG�IDPLO\��DOVR�FDOOHG�³NLQVKLS�FDUH´��RU�E\�XQUHODWHG�IDPLOLHV�
VXFK�DV�QHLJKERXUV�RU�IULHQGV�RI�WKH�IDPLO\��ZKR�DUH�RIWHQ�NQRZQ�WR�WKH�FKLOG��

,Q�EULHI��IRVWHULQJ�UHIHUV�WR�VLWXDWLRQV�ZKHUH�FKLOGUHQ�DUH�FDUHG�IRU�LQ�D�KRXVHKROG�RXWVLGH�WKHLU�IDPLO\��
)RVWHULQJ� LV�XVXDOO\�XQGHUVWRRG� WR�EH�D� WHPSRUDU\�DUUDQJHPHQW�� DQG� LQ�PRVW� FDVHV� WKH�ELUWK�SDUHQWV�
UHWDLQ�WKHLU�SDUHQWDO�ULJKWV�DQG�UHVSRQVLELOLWLHV��7KH�LQLWLDWLRQ�DQG�SUDFWLFDO�DUUDQJHPHQWV�DURXQG�IRVWHU�
FDUH�QRUPDOO\�IDOO�LQWR�WKH�IROORZLQJ�FDWHJRULHV�

�� Traditional (or informal) fostering refers to a situation in which the child resides with a family 

or other household that may or may not be related to the child’s family. No third party is involved 

LQ� WKHVH�DUUDQJHPHQWV�� WKRXJK�D� WUDGLWLRQDO�IRVWHULQJ�DUUDQJHPHQW�PD\�EH�HQGRUVHG�RU�VXSSRUWHG�
E\�WKH�ORFDO�FRPPXQLW\�DQG�PD\�LQYROYH�ZHOO�XQGHUVWRRG�REOLJDWLRQV�DQG�HQWLWOHPHQWV��'HFLVLRQV�
RQ�WUDGLWLRQDO�IRVWHULQJ�WHQG�WR�EH�PDGH�E\�DGXOWV��ZKLOH�FKLOGUHQ¶V�YLHZV�DQG�ZLVKHV�RIWHQ�DUH�QRW�
considered.

�� Spontaneous fostering refers to a situation in which a family cares for a child without any prior 

DUUDQJHPHQW��7KLV�LV�D�IUHTXHQW�RFFXUUHQFH�GXULQJ�HPHUJHQFLHV�DQG�PD\�LQYROYH�IDPLOLHV�IURP�D�GLI-
IHUHQW�FRPPXQLW\�LQ�WKH�FDVH�RI�UHIXJHH�FKLOGUHQ��6SRQWDQHRXV�IRVWHULQJ�LV�DOVR�D�IRUP�RI�LQIRUPDO�
IRVWHULQJ�

�� Arranged fostering refers to a situation in which a child is cared for by a family as part of an ar-

UDQJHPHQW�PDGH�E\�D�WKLUG�SDUW\��7KH�WKLUG�SDUW\�LV�XVXDOO\�DQ�DJHQF\�LQYROYHG�LQ�VRFLDO�ZHOIDUH�
VXFK�DV�D�JRYHUQPHQW�GHSDUWPHQW��D�UHOLJLRXV�RUJDQL]DWLRQ��RU�D�QDWLRQDO�RU�DQ�LQWHUQDWLRQDO�1*2��
7KLV�DUUDQJHPHQW�PD\�RU�PD\�QRW�EH�FRYHUHG�E\�IRUPDO�OHJLVODWLRQ�

$V�D�JHQHUDO�UXOH��IRVWHULQJ�VKRXOG�IROORZ�QDWLRQDO�OHJLVODWLRQ�DQG�SROLFLHV��,I�DQG�ZKHQ�LW�LV�ERWK�SRVVLEOH�DQG�
LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��FKLOG�SURWHFWLRQ�VWDII�VKRXOG�VHHN�WR�LQYROYH�ORFDO�DXWKRULWLHV��IURP�WKH�VRFLDO�
ZHOIDUH�GHSDUWPHQW��IRU�LQVWDQFH��LQ�DUUDQJHG�IRVWHU�FDUH��7KH�IRVWHU�DUUDQJHPHQW�VKRXOG�DOVR�EH�FXOWXUDOO\�DS-

SURSULDWH�IRU�WKH�UHIXJHH�RU�,'3�FRPPXQLW\��)RVWHULQJ�RI�UHIXJHH�FKLOGUHQ�E\�IDPLOLHV�RI�WKH�KRVW�FRPPXQLWLHV�
VKRXOG�EH�GLVFRXUDJHG��2IWHQ�FKLOGUHQ�DUH�³LQYLVLEOH´�LQ�WKLV�W\SH�RI�FDUH��ZKLFK�IXUWKHU�PLJKW�LQYROYH�KLJKHU�
ULVNV�DV�ZHOO�DV�OLPLWDWLRQV�WR�PRQLWRULQJ�WKH�FKLOGUHQ�DQG�WKHLU�IRVWHU�IDPLOLHV����)RU�ROGHU�FKLOGUHQ��FKLOGUHQ�
LQ�WKHLU�XSSHU�WHHQV���VXSHUYLVHG�JURXS�OLYLQJ�PD\�EH�D�PRUH�SUHIHUDEOH�RSWLRQ�

6RPHWLPHV��XQDFFRPSDQLHG�FKLOGUHQ�ZKR�DUH�OLYLQJ�LQ�VSRQWDQHRXV�IRVWHU�FDUH�DUUDQJHPHQWV�PD\�UH-

FHLYH�OHVV�IRFXV�WKDQ�XQDFFRPSDQLHG�FKLOGUHQ�LQ�FDUH�DUUDQJHPHQWV�VHW�XS�E\�DJHQFLHV��$W�WLPHV�WKHVH�
FKLOGUHQ�LQ�VSRQWDQHRXV�DUUDQJHPHQWV�UHPDLQ�XQUHJLVWHUHG�DQG�WKHUHIRUH�XQNQRZQ�WR�DLG�DJHQFLHV�RU�
DXWKRULWLHV��6LPLODUO\��WKHLU�H[LVWHQFH�PD\�EH�NQRZQ��EXW�LW�LV�VLPSO\�DVVXPHG�WKDW�WKH�FKLOGUHQ�DUH�SUR-

WHFWHG�DQG�ZHOO�FDUHG�IRU²ZKLFK�PLJKW�QRW�EH�WKH�FDVH��

��� ,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��*HQHYD��������S�����
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Case Example of Foster Parents Support in Dadaab, Kenya

,Q�WKH�UHIXJHH�FDPSV�LQ�'DGDDE��.HQ\D��6DYH�WKH�&KLOGUHQ�8.�VHW�XS�D�V\VWHP�IRU�LGHQWL¿FDWLRQ�DQG�
VFUHHQLQJ�RI�SRWHQWLDO�IRVWHU�IDPLOLHV��7KH�DLP�LV�WR�FUHDWH�D�VWDQG�E\�SRRO�RI�IRVWHU�IDPLOLHV�IRU�WKH�SODFH-

PHQW�RI�FKLOGUHQ�LQ�QHHG�RI�DOWHUQDWLYH�FDUH��,Q�FROODERUDWLRQ�ZLWK�WKH�FRPPXQLW\��RWKHU�VSRQWDQHRXV�
IRVWHU�IDPLOLHV�DQG�FKLOGUHQ��FULWHULD�DUH�GHYHORSHG�IRU�DSSURSULDWH�IRVWHU�FDUH��)RVWHU�IDPLOLHV�DUH�WUDLQHG�
RQ�EDVLF�FKLOG�SURWHFWLRQ��FKLOGUHQ¶V�ULJKWV��FRPPXQLFDWLQJ�ZLWK�FKLOGUHQ��SDUHQWDO�VNLOOV�DQG�RWKHU�LP-

portant issues. “Foster parent committees” are established to enable foster families to meet and discuss 

care for unaccompanied children and other child protection concerns. 

7KH� .HQ\DQ� *RYHUQPHQW¶V� 'HSDUWPHQW� RI� &KLOGUHQ¶V� 6HUYLFHV� IRUPDOL]HV� DOO� IRVWHU� DUUDQJHPHQWV�
WKURXJK�DQ�RUJDQL]HG�PRELOH�FRXUW��ZKLFK�FRQYHQHV�DW�WKH�'DGDDE�UHIXJHH�FDPSV�RQ�D�UHJXODU�EDVLV��
)RVWHU�IDPLOLHV�DQG�WKH�ORFDO�DXWKRULWLHV�VLJQ�D�ZULWWHQ�DJUHHPHQW�WR�IRUPDOL]H�WKH�LQWHULP�FDUH�

3ODFHPHQW��PRQLWRULQJ�DQG�UHJXODU�IROORZ�XS�RI�XQDFFRPSDQLHG�PLQRUV�LQ�IRVWHU�FDUH�DQG�RWKHU�FKLOGUHQ�
DW�ULVN�LQ�WKH�FDPSV�LV�FDUULHG�RXW�E\�WUDLQHG�FRPPXQLW\�ZRUNHUV��ZKR�UHSRUW�EDFN�WR�FKLOG�SURWHFWLRQ�
VWDII� RI�6DYH� WKH�&KLOGUHQ� WR� LQLWLDWH� QHFHVVDU\� DFWLRQ�� ,Q� FDVH� RI� FRQFHUQV� RYHU� DEXVH�� H[SORLWDWLRQ��
GLVFULPLQDWLRQ��FXVWRG\�LVVXHV�DQG�RWKHU�ULVNV��6DYH�WKH�&KLOGUHQ�DVVHVVHV�WKH�FDVH�DQG��ZKHQ�QHHGHG��
VXEPLWV�LW�WR�WKH�%,'�SDQHO��

§ 3.11.2 Supported Child-headed Households

,Q�VRPH�FDVHV��XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�OLYH�LQ�D�³FKLOG�RU�SHHU�KHDGHG�KRXVHKROG´��&++���
ZKHUH�WKH\�DUH�FDUHG�IRU�E\�DQ�ROGHU�VLEOLQJ�RU�E\�XQUHODWHG�ROGHU�FKLOGUHQ��6RPHWLPHV�WKH�PHPEHUV�RI�
WKHVH�FKLOG�KHDGHG�KRXVHKROGV�DUH�VXSSRUWHG�E\�WKH�H[WHQGHG�IDPLO\�EXW�DUH�OLYLQJ�VHSDUDWHO\�IURP�WKHLU�
IDPLO\�IRU�SUDFWLFDO�UHDVRQV��IRU�H[DPSOH��GXH�WR�OLPLWHG�VSDFH�DW�WKH�IDPLO\�KRPH�RU�VKHOWHU��,Q�RWKHU�
LQVWDQFHV�� WKH�&++�OLYHV�HQWLUHO\�RQ�LWV�RZQ�ZLWKRXW�DQ\�VXSSRUW�IURP�DGXOWV�RU�H[WHQGHG�IDPLO\��,Q�
FRQGXFWLQJ�DVVHVVPHQWV�RU�LQ�%,'�ZRUN��LW�LV�LPSRUWDQW�WR�XQGHUVWDQG�WKH�IXOO�FRQWH[W�RI�WKH�&++�DQG�
the household composition. 

,Q�FKLOG�KHDGHG�KRXVHKROGV��JLUOV�DQG�ER\V�PXVW�WDNH�RQ�UROHV�DQG�UHVSRQVLELOLWLHV�QRUPDOO\�DWWULEXWHG�WR�
DGXOWV��FDULQJ�IRU�\RXQJHU�FKLOGUHQ�DQG�SURYLGLQJ�LQFRPH�DQG�WKH�EDVLF�QHFHVVLWLHV�IRU�VXUYLYDO��$W�WKH�
VDPH�WLPH��WKH\�RIWHQ�ODFN�DGHTXDWH�FDUH�DQG�SURWHFWLRQ�DQG�DFFHVV�WR�PHGLFDO�VHUYLFHV��HGXFDWLRQ�DQG�
KXPDQLWDULDQ�DVVLVWDQFH��DV�ZHOO�DV�UHFUHDWLRQDO�RSSRUWXQLWLHV��&KLOGUHQ��HVSHFLDOO\�JLUOV��LQ�FKLOG�KHDGHG�
KRXVHKROGV�FDQ�EH�H[WUHPHO\�YXOQHUDEOH�WR�DEXVH�DQG�H[SORLWDWLRQ�

&KLOG�KHDGHG�KRXVHKROGV�QHHG�UHJXODU�PRQLWRULQJ�DQG�VXSSRUW²WKH\�VKRXOG�EH�V\VWHPDWLFDOO\�LGHQWL-
¿HG�DQG�DVVHVVHG�DV�TXLFNO\�DV�SRVVLEOH��:KHQ�WKHUH�DUH�FOHDU�LQGLFDWLRQV�WKDW�D�FKLOG�KHDGHG�KRXVHKROG�
is not�DQ�DSSURSULDWH�FDUH�DUUDQJHPHQW�D�%,'�PXVW�EH�FRQGXFWHG�WR�GHWHUPLQH�WKH�FKLOG¶V�EHVW�LQWHUHVWV�
LQ�UHODWLRQ�WR�WKH�FDUH�DUUDQJHPHQW�DQG�WR�GHYHORS�D�SODQ�WR�DGGUHVV�LGHQWL¿HG�FKLOG�SURWHFWLRQ��7KLV�LV�
DOVR�WKH�FDVH�ZKHQ�FKLOGUHQ�LQ�WKLV�DUUDQJHPHQW�DUH�DW�ULVN�RI��RU�VXEMHFWHG�WR��DEXVH��H[SORLWDWLRQ��RU�
other forms of harm.

§ 3.11.3 Supported Independent Living

6RPH�\RXQJ�SHRSOH�PD\�SUHIHU�QRW�WR�EH�SODFHG�LQ�D�IRVWHU�IDPLO\�RU�D�VPDOO�JURXS�VHWWLQJ��GHVFULEHG�
EHORZ���7KH\�PD\�UHTXHVW�WR�OLYH�RQ�WKHLU�RZQ�RU�ZLWK�D�IHZ�RWKHU�FKLOGUHQ�LQ�SHHU�RU�FKLOG�KHDGHG�KRXVH-

KROGV��&KLOGUHQ�LQ�VXFK�LQGHSHQGHQW�OLYLQJ�DUUDQJHPHQWV�PXVW�KDYH�DFFHVV�WR�VXSSRUW�DQG�SURWHFWLRQ��
HLWKHU�IURP�GHVLJQDWHG�FDVHZRUNHUV�RU�IURP�VHOHFWHG�FRPPXQLW\�PHPEHUV��



FIELD HANDBOOK FOR THE IMPLEMENTATION OF UNHCR BID GUIDELINES
39

§ 3.11.4 Group Care

:KHUH�IDPLO\�EDVHG�FDUH�RU�LQGHSHQGHQW�OLYLQJ�ZLWK�DGHTXDWH�VXSSRUW�DQG�PRQLWRULQJ�FDQQRW�EH�LP-

PHGLDWHO\�RUJDQL]HG��RU�LV�LQDGYLVDEOH�IRU�VRPH�RWKHU�UHDVRQ��SODFLQJ�WKH�FKLOG�LQ�VPDOO�JURXS�FDUH�LV�
VWURQJO\�SUHIHUDEOH�WR�RWKHU�IRUPV�RI�LQVWLWXWLRQDO�FDUH��*URXS�OLYLQJ�DUUDQJHPHQWV�HQDEOH�FKLOGUHQ�WR�
JLYH�HDFK�RWKHU�YDOXDEOH�SHHU�WR�SHHU�VXSSRUW��$�JURXS�DUUDQJHPHQW�FDQ��IRU�H[DPSOH��EH�FRQVLGHUHG�IRU�
VLEOLQJV�DQG�DGROHVFHQWV�ZKR�ZLVK�WR�UHPDLQ�WRJHWKHU��7KH�DUUDQJHPHQW�VKRXOG�EH�LQ�OLQH�ZLWK�WKH�EHVW�
LQWHUHVWV�RI�WKH�FKLOGUHQ��DQG�WKH\�VKRXOG�EH�SURYLGHG�ZLWK�WKH�QHFHVVDU\�DVVLVWDQFH��

*URXS�FDUH�PD\�RFFXU�LQ�D�VPDOO�JURXS�KRPH�WKDW�LV�UXQ�OLNH�D�IDPLO\�KRPH��ZKHUHE\�JURXSV�RI�VL[�WR�
HLJKW�FKLOGUHQ�RU�\RXQJ�SHRSOH�DUH�FDUHG�IRU�E\�FRQVLVWHQW�FDUHJLYHUV�ZLWKLQ�WKH�FKLOGUHQ¶V�FRPPXQLW\��
,Q�FRQVXOWDWLRQ�ZLWK�WKH�FKLOGUHQ�DQG�RU�\RXQJ�SHRSOH��D�PHPEHU�RI�WKH�FRPPXQLW\�VKRXOG�EH�DSSRLQWHG�
to look out for them and to serve as a resource for the children to turn to if they face problems. The pro-

FHVV�RI�DSSRLQWLQJ�D�FRPPXQLW\�PHPEHU�DV�VWHZDUG�IRU�WKH�FKLOGUHQ�PXVW�EH�FDUHIXOO\�FRQVLGHUHG�DV�DQ�
XQVXLWDEOH�DSSRLQWPHQW�PD\�H[SRVH�WKH�FKLOGUHQ�WR�SURWHFWLRQ�ULVNV�

3ODFHPHQW�DQG�VXSSRUW�IRU�FKLOGUHQ�RU�\RXQJ�SHRSOH�LQ�VPDOO�JURXS�KRPHV�PD\�EH�HVSHFLDOO\�DSSURSUL-
DWH�LQ�DQ�HPHUJHQF\�FRQWH[W�ZKHUH�IRVWHU�FDUH�PD\�EH�XQVXLWDEOH�EHFDXVH�LW�FDQQRW�EH�ZHOO�PRQLWRUHG��
<RXQJ�SHRSOH�LQ�SDUWLFXODU�PD\�UHTXHVW�D�ORQJ�WHUP�JURXS�KRPH�SODFHPHQW�RYHU�IDPLO\�EDVHG�FDUH�RU�
LQGHSHQGHQW�OLYLQJ��&KLOGUHQ�ZLWK�VHYHUH�RU�PXOWLSOH�GLVDELOLWLHV��RU�WKRVH�ZKR�KDYH�RWKHU�VSHFLDO�QHHGV�
DQG�FDQQRW�EH�DGHTXDWHO\�FDUHG�IRU�ZLWKLQ�D�IDPLO\��PD\�DOVR�EHQH¿W�IURP�VPDOO�JURXS�FDUH��,Q�WKLV�FDVH�
WKH�VPDOO�JURXS�DUUDQJHPHQW�ZRXOG�LQFOXGH�OLYH�LQ�DQG�RYHUVLJKW�VXSSRUW�IURP�SHRSOH�ZLWK�VSHFLDOL]HG�
NQRZOHGJH�LQ�GHDOLQJ�ZLWK�VXFK�QHHGV�

§ 3.11.5 Residential Care

5HVLGHQWLDO�RU� LQVWLWXWLRQDO�FDUH�VKRXOG�DOZD\V�EH�D� ODVW� UHVRUW� LI� IDPLO\�EDVHG�FDUH�DUUDQJHPHQWV�DUH�
not possible or it is decided that family-based care is not in the best interests of the child. Institutions 

FDQ� OHDYH�FKLOGUHQ�YXOQHUDEOH� WR�DEXVH�DQG�H[SORLWDWLRQ��7KH�GDQJHUV�FDQ�DULVH� IURP�ZHDN� OHJDO�DQG�
DGPLQLVWUDWLYH�IUDPHZRUNV��SRRU�DFFRXQWDELOLW\�VWUXFWXUHV��RU�OLPLWHG�LQVWLWXWLRQDO�FDSDFLW\��7KH�ORZHU�
standard of care offered by many institutions and lack of individualised care can also disturb children’s 

HPRWLRQDO�GHYHORSPHQW��WKUHDWHQ�WKHLU�KHDOWK�DQG�QXWULWLRQ��LVRODWH�WKHP�IURP�WKH�FRPPXQLW\�DQG�OHDG�
to discrimination. Residential care is also less cost-effective than family-based care. For unaccompanied 

DQG�VHSDUDWHG�FKLOGUHQ�DQG�RWKHU�FKLOGUHQ�DW�ULVN��SULRULW\�VKRXOG�EH�JLYHQ�WR�FRPPXQLW\�EDVHG�VROXWLRQV�
WKDW�EXLOG�RQ�H[LVWLQJ�VRFLDO�VWUXFWXUHV��$V�D�JHQHUDO�UXOH��ODUJH�LQVWLWXWLRQV�DQG�ORQJ�WHUP�UHVLGHQWLDO�
FDUH²DQG��IRU�\RXQJ�FKLOGUHQ��DQ\�IRUP�RI�UHVLGHQWLDO�FDUH²VKRXOG�EH�DYRLGHG��

7KH�8QLWHG�1DWLRQV�*XLGHOLQHV�IRU�WKH�$SSURSULDWH�8VH�DQG�&RQGLWLRQV�RI�$OWHUQDWLYH�&DUH�IRU�&KLOGUHQ�
���������IXUWKHU�VWDWHV�WKDW�LQ�DQ�HPHUJHQF\�

�� &DUH�ZLWKLQ�D�FKLOG¶V�RZQ�FRPPXQLW\��LQFOXGLQJ�IRVWHULQJ��VKRXOG�EH�HQFRXUDJHG��DV�LW�SURYLGHV�FRQ-

WLQXLW\�LQ�VRFLDOL]DWLRQ�DQG�GHYHORSPHQW�

�� Residential care should be used only as a temporary measure until family-based care can be developed. 

�� 1R�QHZ�UHVLGHQWLDO�IDFLOLWLHV�VKRXOG�EH�HVWDEOLVKHG�ZKLFK�DUH�GHVLJQHG�WR�FDUH�IRU�ODUJH�JURXSV�RI�
FKLOGUHQ�RQ�D�SHUPDQHQW�RU�ORQJ�WHUP�EDVLV��

,Q�H[FHSWLRQDO�FLUFXPVWDQFHV��KRZHYHU��ZKHQ�QRQH�RI�WKH�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�GHVFULEHG�DERYH�
DUH�IHDVLEOH��WHPSRUDU\�LQVWLWXWLRQDO�FDUH�PD\�EH�FRQVLGHUHG��EXW�RQO\�XQGHU�WKH�IROORZLQJ�FRQGLWLRQV�

��� 81�*HQHUDO�$VVHPEO\��*XLGHOLQHV�IRU�WKH�$SSURSULDWH�8VH�DQG�&RQGLWLRQV�RI�$OWHUQDWLYH�&DUH�IRU�&KLOGUHQ���$���������)HE��������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�GRFV�
6SHFLDO���6HULHV���,66�SGI
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�� 7KH�FKLOG�LV�RYHU�WKUHH�\HDUV�RI�DJH�

�� 7KH�SODFHPHQW�LV�IRU�QR�PRUH�WKDQ����ZHHNV��,I�WKH�FKLOG�FDQQRW�EH�UHXQLWHG�ZLWK�KLV�RU�KHU�SDUHQWV�ZLWKLQ�
WKLV�WLPHIUDPH��KH�RU�VKH�VKRXOG�EH�SODFHG�LQ�NLQVKLS�RU�IRVWHU�IDPLO\�FDUH��RU�D�VPDOO�JURXS�KRPH�

�� 7KH�LQVWLWXWLRQ�LV�LQWHJUDWHG�ZLWKLQ�WKH�FKLOG¶V�FRPPXQLW\�

�� 7KH�LQVWLWXWLRQ�LV�UHJLVWHUHG�DQG�H[WHUQDOO\�PRQLWRUHG�DFFRUGLQJ�WR�VHW�VWDQGDUGV���

&KLOGUHQ�LQ�LQVWLWXWLRQV�VKRXOG�HQMR\�WKH�VDPH�ULJKWV�DV�RWKHU�FKLOGUHQ��0RQLWRULQJ�PXVW�WDNH�SODFH�WR�
HQVXUH�WKDW�WKHVH�ULJKWV�DUH�UHVSHFWHG��(YHU\�LQVWLWXWLRQ�VKRXOG�KDYH�IDPLO\�UHXQL¿FDWLRQ�DQG�DOWHUQDWLYH�
community-based care as one of its key objectives. Admissions must be screened and documented.

&HQWUHV�VKRXOG�EH�VPDOO��WHPSRUDU\�DQG�RUJDQL]HG�DURXQG�WKH�QHHGV�RI�WKH�FKLOGUHQ��SUHIHUDEO\�LQ�VPDOO��
IDPLO\�OLNH�XQLWV��6LEOLQJV�PXVW�EH�NHSW�WRJHWKHU��7KH�FHQWUH�PXVW�LQWHJUDWH�LQWR�WKH�ORFDO�FRPPXQLW\�DV�
closely as possible and should liaise with the local authorities where relevant. Institutions must provide 

DGHTXDWH�EDVLF�FDUH�DQG�PHHW�PLQLPXP�VWDQGDUGV�ZLWK�UHJDUG�WR�ZDWHU��VDQLWDWLRQ��KHDOWK�DQG�SURWHF-
WLRQ��'DLO\�DFWLYLWLHV�VKRXOG�EH�HVWDEOLVKHG��LQFOXGLQJ�HGXFDWLRQ��UHFUHDWLRQ�DQG�UHVW��DQG�OLIH�VNLOOV��6WDII�
VKRXOG�EH�DGHTXDWHO\�VFUHHQHG�WR�HQVXUH�WKDW�WKH\�DUH�H[SHULHQFHG�LQ�FDULQJ�IRU�FKLOGUHQ��DQG�WKH\�PXVW�
EH�WUDLQHG�LQ�DOO�UHOHYDQW�DVSHFWV��LQFOXGLQJ�GRFXPHQWDWLRQ��FRPPXQLFDWLQJ�ZLWK�FKLOGUHQ�DQG�FDULQJ�IRU�
children with special needs.

7KH�SULPDU\�UHVSRQVLELOLW\�IRU�PRQLWRULQJ�WKH�VWDQGDUGV�RI�SURWHFWLRQ�DQG�FDUH�SURYLGHG�E\�WKH�LQVWLWX-

WLRQV�OLHV�ZLWK�WKH�JRYHUQPHQW��:KHUH�WKHUH�DUH�JDSV��QDWLRQDO�DQG�LQWHUQDWLRQDO�RUJDQL]DWLRQV�VKRXOG�
ZRUN�WRJHWKHU�ZLWK�WKH�UHOHYDQW�JRYHUQPHQW�DXWKRULWLHV�WR��IRU�H[DPSOH��DGYRFDWH�IRU�DOWHUQDWLYH�IDPLO\�
EDVHG�FDUH��SURPRWH�IDPLO\�WUDFLQJ�DQG�UHXQL¿FDWLRQ�DQG�HVWDEOLVK�JDWH�NHHSLQJ�SUDFWLFHV��$JHQFLHV�FDQ�
DOVR�VWUHQJWKHQ�JRYHUQPHQW�FDSDFLW\�WR�LPSURYH�VWDQGDUGV�RI�FDUH��

What You Can Do

 Â *DWKHU�LQIRUPDWLRQ�DQG�FDUHIXOO\�DQDO\]H�WKH�FKLOG�UHDULQJ�SUDFWLFHV�DQG�WKH�VWUXFWXUH�RI�IDPLOLHV�
DQG�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�LQ�WKH�VSHFL¿F�FXOWXUDO��WUDGLWLRQDO�DQG�VRFLR�HFRQRPLF�FRQWH[W�

 Â ([SORUH� DSSURSULDWH� DOWHUQDWLYH� DUUDQJHPHQWV� IRU� FKLOGUHQ�ZKR� DUH� LQ� QHHG�RI� LQWHULP�FDUH��
EXLOGLQJ�RQ�H[LVWLQJ�IRUPV�RI�LQWHULP�FDUH�

 Â 0DNH�VXUH�WKDW�LQGLYLGXDO�FDUH�SODQV�IRU�FKLOGUHQ�LQ�DOWHUQDWLYH�FDUH�DUH�EHLQJ�GHYHORSHG��LP-

plemented and monitored.

 Â &RQVLGHU�HVWDEOLVKLQJ�PHFKDQLVPV�IRU�LGHQWL¿FDWLRQ�DQG�VFUHHQLQJ�RI�SRWHQWLDO�IRVWHU�SDUHQWV�

 Â 6HW�XS�D�V\VWHP�IRU�VXSSRUW�RI�IRVWHU�IDPLOLHV��IRU�H[DPSOH��WKURXJK�³IRVWHU�SDUHQW�FRPPLWWHHV �́�
DQG�SURYLGH�FRPPLWWHH�PHPEHUV�ZLWK�DGHTXDWH�WUDLQLQJ��7KHVH�FRPPLWWHHV�FDQ�DOVR�VHUYH�DV�
a standby pool of foster families to provide care on an immediate basis for children who face 

DEXVH�RU�QHJOHFW��RU�IRU�QHZO\�DUULYLQJ�XQDFFRPSDQLHG�FKLOGUHQ�

 Â +HOS�VHW�XS�FKLOG�IRFXVHG�FOXEV�RU�FRPPLWWHHV�WKDW�HQJDJH�LQ�FRPPXQLW\�DFWLYLWLHV��LQFOXGLQJ�
LGHQWLI\LQJ�DQG�PRQLWRULQJ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�DQG�RWKHU�FKLOGUHQ�DW�ULVN�

 Â $GYRFDWH�ZLWK�UHOHYDQW�DXWKRULWLHV�IRU� WKH�GHYHORSPHQW�RU� LPSOHPHQWDWLRQ�RI� OHJLVODWLRQ�DQG�
policies for an interim care system.

��� �,QWHU�DJHQF\�:RUNLQJ�*URXS�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��,QWHULP�&DUH�7RRONLW�IRU�(PHUJHQF\�DQG�3RVW�(PHUJHQF\�5HVSRQVH��XQSXEOLVKHG��������
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§ 3.12 Monitoring and Follow-up of Interim Care Arrangements

UNHCR BID Guidelines: page 35

&KLOGUHQ�LQ�FRPPXQLW\�EDVHG�LQWHULP�FDUH�DUUDQJHPHQWV��WUDGLWLRQDO��NLQVKLS��VSRQWDQHRXV�DQG�DJHQF\�
DUUDQJHG�IRVWHU�FDUH�DQG�JURXS�OLYLQJ��DUH�YXOQHUDEOH�WR�FHUWDLQ�SURWHFWLRQ�ULVNV�DQG�QHHG�WR�EH�PRQL-
WRUHG�FORVHO\��7KHVH�ULVNV�LQYROYH�SRVVLEOH�DEXVH��QHJOHFW��H[SORLWDWLRQ��YLROHQFH�DQG�GLVFULPLQDWLRQ�

&KLOGUHQ�ZKR� DUH� SDUW� RI� D� FKLOG�KHDGHG�KRXVHKROG� DQG� OLYLQJ�ZLWK� RWKHU� FKLOGUHQ�\RXWK�PLJKW� IDFH�
GLVFULPLQDWLRQ�DQG�FKDOOHQJHV�LQ�DFFHVVLQJ�VHUYLFHV�DQG�DVVLVWDQFH��$�IRVWHUHG�FKLOG�PD\�EH�WUHDWHG�GLI-
IHUHQWO\�WKDQ�WKH�ELRORJLFDO�FKLOGUHQ�LQ�WKH�KRXVHKROG��7KH�FKLOG�PD\�EH�XVHG�DV�GRPHVWLF�VHUYDQW�LQ�WKH�
KRXVHKROG�RU�DV�D�ODERXUHU�WR�JHQHUDWH�LQFRPH��*LUOV�HVSHFLDOO\�DUH�DW�ULVN�RI�VH[XDO�YLROHQFH��DEXVH�RU�
H[SORLWDWLRQ��6RPHWLPHV�IRVWHU�IDPLOLHV�GHFLGH�WR�SURYLGH�WHPSRUDU\�FDUH�EHFDXVH�WKH\�KRSH�WR�UHFHLYH�
DGGLWLRQDO�VXSSRUW�IURP�KXPDQLWDULDQ�DJHQFLHV��7KHUH�DUH�DOVR�FDVHV�LQ�ZKLFK�WKH�IRVWHU�IDPLO\�ZDQWV�
WKH�SDUHQWV�SUHYLRXV�FDUHJLYHUV�WR�JLYH�FRPSHQVDWLRQ�IRU�WKH�FDUH�SURYLGHG��RQFH�WKH�FKLOG�LV�UHXQL¿HG��� 

*RYHUQPHQW�DXWKRULWLHV�RU�FKLOG�SURWHFWLRQ�DJHQFLHV�PXVW�PRQLWRU�FKLOGUHQ�LQ�DOWHUQDWLYH�FDUH�WR�HQVXUH�
WKDW�WKH�DUUDQJHPHQW�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�DQG�WKDW�QHHG�IRU�DGGLWLRQDO�VXSSRUW�LV�PHW��7KH�
FKLOG¶V�ELUWK�ELRORJLFDO�SDUHQWV�RU�FXVWRPDU\�FDUHJLYHU�VKRXOG�FRQWLQXH�WR�EH�WUDFHG��HYHQ�ZKHQ�WKH�FKLOG�
UHFHLYHV�DGHTXDWH�FDUH�IURP�H[WHQGHG�IDPLO\�RU�IULHQGV��

:KHUH�WKHUH�LV�QR�H[LVWLQJ�QDWLRQDO�RU�ORFDO�V\VWHP�WR�VXSSRUW�JXDUGLDQVKLS�DQG�LQWHULP�FDUH��81+&5�
DQG�SDUWQHUV�DUH�UHVSRQVLEOH�IRU�PRQLWRULQJ�DQG�IROORZ�XS�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�LQ�
interim care. Where possible this is done in collaboration with local child welfare authorities. 

:KHQ�D�FKLOG�KHDGHG�KRXVHKROG�LV�LGHQWL¿HG��D�%,$�QHHGV�WR�EH�FRQGXFWHG�DW�WKH�HDUOLHVW�VWDJH��IRFXV-
LQJ�RQ�WKH�KRXVHKROG�OLYLQJ�VLWXDWLRQ��FKLOG�SURWHFWLRQ�LVVXHV�DQG�RWKHU�SRVVLEOH�ULVNV�IRU�WKH�FKLOGUHQ�
LQYROYHG��2WKHU�FDUH�DUUDQJHPHQWV�VKRXOG�EH�FRQVLGHUHG� LI�QHFHVVDU\��SUHIHUDEO\� WKURXJK�D� IXOO�%,'��
Child-headed households need support on a case-by-case basis and community involvement in their 

VXSSRUW��*URXS�OLYLQJ�DUUDQJHPHQWV�QHHG�WR�EH�FDUHIXOO\�PRQLWRUHG�WR�HQVXUH�WKH�FKLOGUHQ¶V�ZHOO�EHLQJ�
and protection. 

$�FDUH�SODQ�PXVW�EH�LQ�SODFH�IRU�HDFK�FKLOG��GHYHORSHG�ZLWK�WKH�FKLOG�DQG�WKH�IRVWHU�IDPLO\�RU�FKLOG�
KHDGHG�KRXVHKROG��7KH�SODQ�VKRXOG�UHÀHFW� WKH�FXUUHQW� LQWHULP�FDUH�DUUDQJHPHQWV�DQG�SUHSDUDWLRQ�IRU�
IDPLO\�UHXQL¿FDWLRQ��$W�WKH�VDPH�WLPH��LW�VKRXOG�DOVR�LQFOXGH�SODQQLQJ�IRU�D�ORQJ�WHUP�RU�SHUPDQHQW�FDUH�
DUUDQJHPHQW��LQ�FDVH�WKH�IDPLO\�RI�WKH�FKLOG�LV�QRW�WUDFHG�TXLFNO\��

,GHDOO\��DQ�DGXOW� IURP�WKH�FKLOGUHQ¶V�FRPPXQLW\� �IRU�H[DPSOH��D�ZLGRZ�ZLWK�FKLOGUHQ��FDQ�EH� LGHQWL-
¿HG�IRU�WKH�FKLOGUHQ�WR�WDON�WR�ZKHQ�WKH\�IDFH�SUREOHPV��7KLV�SHUVRQ�VKRXOG�EH�VHOHFWHG�LQ�FRQVXOWDWLRQ�
ZLWK�WKH�FKLOGUHQ�DQG�SHRSOH�LQ�WKH�FRPPXQLW\��:KHQ�QHFHVVDU\��WKLV�DGXOW�FDQ�UHSRUW�FKLOG�SURWHFWLRQ�
FRQFHUQV�WR�WKH�UHOHYDQW�FKLOG�SURWHFWLRQ�DJHQF\�RU�FDPS�DXWKRULWLHV��&RPPXQLW\�EDVHG�FKLOG�SURWHFWLRQ�
JURXSV�FDQ�DOVR�EH�LQYROYHG�LQ�PRQLWRULQJ�DQG�IROORZ�XS�RQ�LQWHULP�FDUH�LI�WKHVH�DFWLYLWLHV�DUH�FRQGXFWHG�
under the supervision of trained staff.

��

)ROORZ�XS�DFWLYLWLHV�DUH�D�NH\�SDUW�RI�FDVH�PDQDJHPHQW�IRU�FKLOGUHQ�DW�ULVN��(QFRPSDVVLQJ�D�UDQJH�RI�
VXSSRUW�DFWLYLWLHV�IRU�FKLOGUHQ�DQG�WKHLU�FDUHJLYHUV��IROORZ�XS�VWDUWV�DIWHU�LGHQWL¿FDWLRQ�RI�WKH�FKLOG�DQG�
continues until a durable solution has been successfully implemented. Communities need to be involved 

LQ�PRQLWRULQJ�FRQWLQXRXVO\�DQG�IURP�WKH�HDUOLHVW�VWDJH��$OO�FKLOGUHQ�LQ�FDUH�ZLOO�UHTXLUH�IROORZ�XS�DQG�
RQJRLQJ�UHYLHZV�RI�WKHLU�FDUH�SODQV��&KLOGUHQ�ZKR�DUH�QRW�LQ�FDUH�EXW�ZKR�KDYH�EHHQ�LGHQWL¿HG�DV�LQ�
QHHG�RI�PRQLWRULQJ�DV�D�UHVXOW�RI�SURWHFWLRQ�RU�ZHOIDUH�FRQFHUQV�PXVW�DOVR�EH�LQFOXGHG�LQ�WKH�FDVHORDGV�
of social workers or community child protection committees. 

��� ,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��*HQHYD��������S�����
��� ,QWHU�DJHQF\�:RUNLQJ�*URXS�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��'UDIW�,QWHULP�&DUH�7RRONLW�IRU�(PHUJHQF\�DQG�3RVW�(PHUJHQF\�5HVSRQVH��XQSXEOLVKHG���������S�����
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)ROORZ�XS�DLPV�WR�YHULI\�DQG�IDFLOLWDWH�WKH�FKLOG¶V�VRFLDO��UH��LQWHJUDWLRQ�LQWR�WKH�IDPLO\�DQG�FRPPXQLW\��
DQG�KLV�RU�KHU�SURWHFWLRQ�DQG�SK\VLFDO�DQG�HPRWLRQDO�ZHOO�EHLQJ��)ROORZ�XS�YLVLWV�WKDW�WDUJHW�YXOQHUDEOH�
households and children at risk aim to reassure families and children that the community cares and 

KHQFH�EXLOG�WUXVW�ZLWK�FKLOGUHQ�DQG�WKHLU�IDPLOLHV��0RUH�VSHFL¿FDOO\��KRPH�IROORZ�XS�YLVLWV�VKRXOG�

�� Identify and address child protection concerns and needs for additional support. 

�� :KHQ�QHFHVVDU\��SURYLGH�SV\FKRVRFLDO�FDUH�DQG�JXLGDQFH�WR�WKH�FKLOG�DQG�WKH�IDPLO\��

�� $VVHVV�D�QXPEHU�RI�LQGLFDWRUV��VXFK�DV�WKH�SK\VLFDO�DQG�HPRWLRQDO�VWDWH�RI�WKH�FKLOG�DQG�WKH�TXDOLW\�
RI�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�FKLOG�DQG�WKH�FDUHJLYHUV�DQG�RWKHU�FKLOGUHQ�LQ�WKH�KRXVHKROG��

�� 'HWHUPLQH�ZKHWKHU�WKH�IRVWHUHG�FKLOG�LV�UHFHLYLQJ�HTXDO�WUHDWPHQW�FRPSDUHG�WR�WKH�RWKHU�FKLOGUHQ�LQ�
the household.

�� 'HWHUPLQH�ZKHWKHU�WKH�FKLOG�LV�JRLQJ�WR�VFKRRO��

�� ,GHQWLI\�WKH�FKLOG¶V�GDLO\�DFWLYLWLHV²LV�WKHUH�VSDFH�IRU�UHFUHDWLRQ�DQG�SOD\"�

$OO�IROORZ�XS�YLVLWV�IRU�JLUOV�DQG�ER\V�VKRXOG�EH�DFWLRQ�RULHQWHG��7KH�SHUVRQ�FDUU\LQJ�RXW�WKH�YLVLW�PXVW�
KDYH�D�JRDO�LQ�PLQG��8OWLPDWHO\��PRQLWRULQJ�VKRXOG�QRW�OHDG�WR�VWLJPDWL]DWLRQ��EXW�UDWKHU�VKRXOG�IDFLOLWDWH�
VRFLDO�LQWHJUDWLRQ�RI�FKLOGUHQ�DW�ULVN��)UHTXHQW�YLVLWV�WR�YXOQHUDEOH�FKLOGUHQ�ZLWKRXW�DQ\�VXEVWDQWLYH�SXU-
SRVH�RU�SODQ�KDYH�SURYHG�WR�EH�KDUPIXO�GXH�WR�WKH�VWLJPD�WKH\�FUHDWH��

6RPH�FKLOGUHQ�PD\�UHTXLUH�D�JUHDWHU�QXPEHU�RI�VWDQGDUG�IROORZ�XS�YLVLWV�WKDQ�RWKHUV��GHSHQGLQJ�RQ�WKH�
FLUFXPVWDQFHV��WKH�LGHQWL¿HG�ULVNV��QHHGV�IRU�DGGLWLRQDO�VXSSRUW�DQG�WKH�XUJHQF\�RI�WKH�FDVH��6RPH�FKLO-
GUHQ�DUH�LQ�QHHG�RI�LPPHGLDWH�LQWHUYHQWLRQV��IRU�H[DPSOH��LQ�FDVHV�RI�DEXVH��3ULRULW\�FDVHV�VKRXOG�UHFHLYH�
LPPHGLDWH�FDUH�DQG�SURWHFWLRQ��,Q�VXFK�FDVHV��PRQLWRULQJ�DQG�IROORZ�XS�VKRXOG�EH�PRUH�IUHTXHQW�DQG�
FRQWLQXH�XQWLO�D�GXUDEOH�VROXWLRQ�KDV�EHHQ�IRXQG��7KH�IUHTXHQF\�RI�PRQLWRULQJ�DQG�IROORZ�XS�YLVLWV�DOVR�
GHSHQGV�RQ�DYDLODEOH�KXPDQ�DQG�ORJLVWLFDO�UHVRXUFHV��:KHUH�WKHUH�DUH�QR�DGGLWLRQDO�SURWHFWLRQ�FRQFHUQV��
VXJJHVWHG�minimum�URXWLQH�PRQLWRULQJ�IUHTXHQFLHV�FDQ�EH�IRXQG�LQ�WKH�ER[�EHORZ���

SITUATION FREQUENCY

Children in interim care (up to 12 weeks) (YHU\�RQH� WR� WZR�ZHHNV�DQG�D� IRUPDO����ZHHN�
placement review

Children in longer-term temporary care (YHU\�IRXU�WR����ZHHNV�ZLWK�D�UHYLHZ�RI�WUDFLQJ�
DQG�UHXQL¿FDWLRQ�RU�DOWHUQDWLYH�FDUH�SODQV�HYHU\�
���ZHHNV

Children in permanent alternative care 2QFH� LQ� WKH� ¿UVW�PRQWK� DQG� WKLUG�PRQWK��ZLWK�
VXEVHTXHQW� IROORZ�XS�FRQGXFWHG�DV�LI�FRQWLQXHG�
PRQLWRULQJ�LV�VWLOO�UHTXLUHG��

$PRQJ� WKH�FKLOGUHQ� WR�EH� IROORZHG��FULWHULD�VKRXOG�EH�HVWDEOLVKHG�IRU�SULRULW\�PRQLWRULQJ��HVSHFLDOO\�
ZKHQ�WKHUH�DUH�ODUJH�QXPEHUV�RI�FKLOGUHQ��UHTXLULQJ�PRQLWRULQJ��WUDFLQJ��IROORZ�XS�DQG�RU�%,'��6XFK�
FULWHULD�FRXOG�LQFOXGH��

�� if the child has a history of abuse. 

�� LI�WKH�FKLOG�KDV�EHHQ�VXEMHFW�WR�VH[XDO�JHQGHU�EDVHG�YLROHQFH��6*%9��

��� 7KHVH�VWDQGDUGV�DUH�LQGLFDWHG�LQ�WKH�,QWHU�DJHQF\�:RUNLQJ�*URXS�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��'UDIW�,QWHULP�&DUH�7RRONLW�IRU�(PHUJHQF\�DQG�3RVW�
(PHUJHQF\�5HVSRQVH��XQSXEOLVKHG��������DQG�PD\�EH�VXEMHFW�WR�FKDQJH�
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�� if the child is a member of a child-headed household.

�� LI�WKH�FKLOG�ZDV�IRUPDOO\�DVVRFLDWHG�ZLWK�DUPHG�IRUFHV�JURXSV�

�� if the child has been placed in two or more different foster families.

�� LI�WKH�FKLOG�KDV�EHHQ�VHSDUDWHG�IRU�D�YHU\�ORQJ�VKRUW�WLPH��

�� WKH�OLNHOLKRRG�RI�UHXQL¿FDWLRQ�SODFHPHQW�ZLWK�GLVWDQW�UHODWLYHV�

�� if the child is initially reluctant to join a family. 

�� if a child has emotional or physical problems that developed after separation. 

�� LI�WKH�FKLOG�LV�OLYLQJ�ZLWK�D�SDUHQW�ZLWK�D�SK\VLFDO�RU�PHQWDO�GLVDELOLW\��

:KHUH�WKHUH�DUH�FRQFHUQV�UHJDUGLQJ�WKH�SURWHFWLRQ�DQG�ZHOO�EHLQJ�RI�WKH�FKLOG��UHJXODU�IROORZ�XS�LV�QHF-

HVVDU\��DFFRUGLQJ�WR�WKH�QHHGV�RI�WKH�FKLOG�DQG�WKH�IDPLO\�FDUHWDNHU��

,Q�FDVHV�ZKHUH�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�DUH�VSUHDG�RXW��RU� LI�UHXQL¿HG�FKLOGUHQ�KDYH�PRYHG�RXW�RI�
WKH� LPPHGLDWH�DUHD��DJHQFLHV�VKRXOG� WU\� WR� ORFDWH�DQ�RUJDQL]DWLRQ� WKDW� WKH\�FDQ�ZRUN�WKURXJK��/RFDO�
FRPPXQLW\�EDVHG�FKLOG�SURWHFWLRQ�DQG�RU�VRFLDO�VHUYLFH�RUJDQL]DWLRQV�FDQ�WDNH�RQ�WKH�UHVSRQVLELOLW\�WR�
YLVLW�WKH�FKLOG�DQG�IDPLO\��SURYLGH�VXSSRUW��RU�PDNH�UHIHUUDOV��8QWLO�VXFK�DQ�RUJDQL]DWLRQ�FDQ�EH�ORFDWHG��
DQ\�FKLOGUHQ�PRYLQJ�WR�D�GLIIHUHQW�DUHD�PXVW�KDYH�WKH�QDPH�DQG�FRQWDFW�GHWDLOV�RI�DQ�DGXOW�WR�JHW�LQ�WRXFK�
ZLWK�LI�WKH\�KDYH�XUJHQW�SURWHFWLRQ�FRQFHUQV���

,Q�FDVHV�ZKHUH�ODUJH�QXPEHUV�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�DUH�FDUHG�IRU�E\�IRVWHU�IDPLOLHV��
WKH�SULRULW\�IRU�FDUH�SODQQLQJ�VKRXOG�EH�SODFHG�RQ�WKRVH�FKLOGUHQ�ZKR�DUH��RU�DUH�OLNHO\�WR�EH��LQ�DOWHUQD-
WLYH�FDUH�IRU�PRUH�WKDQ����ZHHNV��,W�PD\�SURYH�GLI¿FXOW�WR�DVVHVV�DQG�SURYLGH�RQJRLQJ�PRQLWRULQJ�IRU�
DOO�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��DQG�WKH�IRFXV�VKRXOG�EH�RQ�FKLOGUHQ�LQ�QHHG�RI�DGGLWLRQDO�
SURFHGXUDO�VDIHJXDUGV�DQG�SURWHFWLYH�PHDVXUHV��7KHVH�VLWXDWLRQV�HPSKDVL]H�WKH�LPSRUWDQFH�RI�WKH�LQ-

YROYHPHQW�RI�WKH�FRPPXQLW\�LQ�PRQLWRULQJ�DQG�IROORZ�XS�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�LQ�
DOWHUQDWLYH�FDUH�DQG�RWKHU�FKLOGUHQ�DW�ULVN��VHH�SDUD�������

,Q�IRVWHU�VLWXDWLRQV��HFRQRPLF�VXSSRUW�VKRXOG�EH�SURYLGHG�WR�WKH�IRVWHU�IDPLO\�WR�FDUH�IRU�WKH�FKLOG�RQO\�
RQ�D�FDVH�E\�FDVH�EDVLV��DIWHU�FDUHIXO�DVVHVVPHQW��,I�WKH�IRVWHU�IDPLO\�QHHGV�DVVLVWDQFH��LW�LV�SUHIHUDEOH�WR�
SURYLGH�VXSSRUW�WKURXJK�JHQHUDO�VXSSRUW�LQLWLDWLYHV�IRU�YXOQHUDEOH�KRXVHKROGV�

Keep in Mind

&KLOGUHQ�OLYLQJ�LQ�IRVWHU�FDUH��FKLOG�KHDGHG�KRXVHKROGV��RU�RWKHU�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�

�� 6KRXOG�KDYH�DFFHVV�WR�DYDLODEOH�VHUYLFHV�RQ�D�FRPSDUDEOH�OHYHO�WR�RWKHU�IDPLOLHV�LQ�WKH�FRPPXQLW\�

�� 0XVW�EH�SURYLGHG�ZLWK�IRRG�DQG�DGHTXDWH�VKHOWHU�DQG�VKRXOG�KDYH�DFFHVV�WR�PHGLFDO�FDUH�

�� 6KRXOG�KDYH� DFFHVV� WR� HGXFDWLRQ�RU� YRFDWLRQDO� WUDLQLQJ�� DQG� WKHLU� VFKRRO� DWWHQGDQFH�PXVW� EH�
monitored. 

�� 6KRXOG�KDYH�DFFHVV�WR�FRPPXQLW\�DFWLYLWLHV�

�� 0D\�EH�LQ�QHHG�RI�OLIH�VNLOOV�WUDLQLQJ�DQG�OLYHOLKRRG�VXSSRUW�LI�WKH\�KDYH�UHDFKHG�DGROHVFHQFH�

�� 1HHG�WR�EH�DZDUH�RI�WKH�VHUYLFHV�DYDLODEOH��DQG�WKHLU�IRVWHU�SDUHQWV�QHHG�WR�EH�DZDUH�RI�WKLV��DV�ZHOO���
$JHQFLHV�VKRXOG�UHIHU�DQG�OLQN�XS�FKLOGUHQ�DQG�FDUHWDNHUV�ZLWK�WKH�DYDLODEOH�VHUYLFHV��

��� ,QWHU�DJHQF\�:RUNLQJ�*URXS�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��'UDIW�,QWHULP�&DUH�7RRONLW�IRU�(PHUJHQF\�DQG�3RVW�(PHUJHQF\�5HVSRQVH��XQSXEOLVKHG��������
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§ 3.13 Possible Separation of a Child from Parents against their Will 

UNHCR BID Guidelines: pages 36–42 and Annex 3, page 86 

%,'�*XLGHOLQHV�SURYLGH�H[WHQVLYH�JXLGDQFH�RQ�VHSDUDWLRQ�RI�D�FKLOG�IURP�KLV�RU�KHU�SDUHQWV�DJDLQVW�WKHLU�
ZLOO��&KLOGUHQ�KDYH�WKH�ULJKW�WR�OLYH�ZLWK�WKHLU�SDUHQWV��7KHUHIRUH�GHFLVLRQV�OHDGLQJ�WR�VHSDUDWLRQ�RI�D�
FKLOG�IURP�KLV�RU�KHU�SDUHQWV�QHHG�WR�IROORZ�VWULFW�SURFHGXUHV�DQG�IDOO�ZLWKLQ�WKH�FRPSHWHQFH�RI�WKH�6WDWH��
7KLV�LV�DOVR�RXWOLQHG�LQ�$UWLFOH���RI�WKH�81�&5&�

³D�FKLOG�VKDOO�QRW�EH�VHSDUDWHG�IURP�KLV�RU�KHU�SDUHQWV�DJDLQVW�WKHLU�ZLOO��H[FHSW�ZKHQ�FRPSHWHQW�DX-
WKRULWLHV��LQ�OLQH�ZLWK�DSSOLFDEOH�ODZ�DQG�SURFHGXUHV��GHFLGH�WKDW�VXFK�VHSDUDWLRQ�LV�QHFHVVDU\�IRU�WKH�
EHVW�LQWHUHVWV�RI�WKH�FKLOG .́ 

:KHQ�QDWLRQDO�DXWKRULWLHV�DUH�KDQGOLQJ�VXFK�FDVHV�LQ�UHODWLRQ�WR�FKLOGUHQ�RI�FRQFHUQ��81+&5�PD\�PRQ-

LWRU�WKH�SURFHVV��:KHUH�WKH�UHVSRQVLEOH�6WDWH�DXWKRULWLHV�DUH�XQZLOOLQJ�RU�XQDEOH�WR�WDNH�DFWLRQ��81+&5�
PXVW�WDNH�PHDVXUHV�WR�SURWHFW�WKH�ULJKWV�RI�D�FKLOG�RI�LWV�FRQFHUQ�LQ�OLQH�ZLWK�LWV�LQWHUQDWLRQDO�SURWHFWLRQ�
PDQGDWH��,Q�FDVHV�RI�VHYHUH�IRUPV�RI�DEXVH�RU�QHJOHFW�ZLWKLQ�WKH�IDPLO\��WKLV�FRXOG�PHDQ�WKH�UHPRYDO�DQG�
VHSDUDWLRQ�RI�D�FKLOG�IURP�KHU�RU�KLV�SDUHQWV�RU�FDUHJLYHU��

7KH�WHUP�³IDPLO\´�VKRXOG�EH�LQWHUSUHWHG�LQ�D�EURDG�VHQVH�LQ�OLQH�ZLWK�ORFDO�FXVWRP��DQG�FDQ��GHSHQGLQJ�
RQ�WKH�FRQWH[W���LQFOXGH�H[WHQGHG�IDPLO\�PHPEHUV�RU�RWKHU�SHRSOH�LQ�WKH�FRPPXQLW\�ZLWK�ZKRP�WKH�FKLOG�
LV�OLYLQJ��81�&5&��$UW�����

6HSDUDWLRQ� RI� D� FKLOG� IURP� KLV� RU� KHU� SDUHQWV� VKRXOG� EH� FRQVLGHUHG� RQO\�ZKHQ� WKHUH� DUH� UHDVRQDEOH�
JURXQGV�WR�EHOLHYH�WKDW�WKH�FKLOG�LV��RU�LV�OLNHO\�WR�EH��H[SRVHG�WR�VHYHUH�DEXVH�RU�QHJOHFW�E\�WKH�SDUHQWV��
VXFK�DV�VHULRXV�SK\VLFDO�RU�PHQWDO�KDUP�DQG�VH[XDO�H[SORLWDWLRQ�DQG�DEXVH��6HSDUDWLRQ�RI�D�FKLOG�IURP�
his or her parents should be a measure of last resort. Any intervention should be combined with efforts 

WR�VXSSRUW�WKH�IDPLO\�WKURXJK�PHGLDWLRQ�DQG�FRXQVHOOLQJ�IRU�WKH�LQYROYHG�IDPLO\�PHPEHUV��ZLWK�WKH�KHOS�
RI�D�VRFLDO�ZRUNHU��FKLOG�SURWHFWLRQ�VWDII�RU�PD\EH�ZLWK�WKH�VXSSRUW�RI�DQ�HOGHU�RU�RWKHU�UHVSHFWHG�FRP-

munity member.

,Q�DVVHVVLQJ�D�FDVH�ZKHUH�D�FKLOG�LV�VXVSHFWHG�WR�EH�H[SRVHG�WR�VHYHUH�DEXVH��QHJOHFW��H[SORLWDWLRQ�RU�YLR-

OHQFH��WKH�URRW�FDXVHV��IUHTXHQF\��SDWWHUQV�RI�SDVW�LQFLGHQWV�DQG�SHUVLVWHQFH�RI�WKH�LGHQWL¿HG�LVVXHV�PXVW�
EH�FDUHIXOO\�FRQVLGHUHG��,Q�WKHVH�FDVHV�D�%,'�ZLOO�EH�QHFHVVDU\�EHIRUH�DQ\�GHFLVLRQ�LV�PDGH�WKDW�FRXOG�
OHDG�WR�VHSDUDWLRQ��HYHQ�D�SURYLVLRQDO�VHSDUDWLRQ��$�WUDLQHG�FKLOG�SURWHFWLRQ�ZRUNHU�DOVR�QHHGV�WR�GHWHU-
PLQH�LI�WKHUH�DUH�UHDVRQDEOH�JURXQGV�WR�EHOLHYH�WKDW�WKH�FKLOG¶V�OLIH�LV�DW�LPPLQHQW�ULVN�RU�WKDW�LPPLQHQW�
risk of physical injury is likely. 

,I�WKH�FKLOG�LV�DW�LPPLQHQW�ULVN��LPPHGLDWH�UHPRYDO�IURP�WKH�IDPLO\�DQG�SODFHPHQW�LQ�DOWHUQDWLYH�WHPSR-

rary care should be considered. 

7KH�%,'�VXSHUYLVRU��RU��LQ�KLV�RU�KHU�DEVHQFH��DQRWKHU�VHQLRU�VWDII�PHPEHU�IURP�81+&5�RU�D�FKLOG�SUR-

WHFWLRQ�DJHQF\��PXVW�HQGRUVH�WKH�GHFLVLRQ�RI�WKH�FKLOG�SURWHFWLRQ�VWDII�UHJDUGLQJ�WKH�UHPRYDO�RI�WKH�FKLOG��
SULRU�WR�WKH�VHSDUDWLRQ�RU�ZLWKLQ�D�PD[LPXP�RI����KRXUV��%LR�GDWD�RI�WKH�FKLOG�DQG�WKH�SDUHQWV��UHDVRQV�
IRU�WKH�GHFLVLRQ�WR�UHPRYH�WKH�FKLOG��DQG�WLPHIUDPH�PXVW�EH�UHFRUGHG�DQG�LQFOXGHG�LQ�WKH�FKLOG¶V�¿OH��7KH�
%,'�VXSHUYLVRU�VKRXOG�LQIRUP�QDWLRQDO�DXWKRULWLHV��LI�WKLV�LV�GHWHUPLQHG�WR�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�
FKLOG��7KH�FKLOG¶V�SDUHQWV�RU�FDUHJLYHU�QHHG�WR�EH�LQIRUPHG�RI�WKH�VHSDUDWLRQ��LWV�JURXQGV��DQG�SURFHGXUHV�
WR�IROORZ��7KH�%,'�VKRXOG�DOVR�HVWDEOLVK�ZKHWKHU�LW�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�WR�LQIRUP�WKH�SDU-
HQWV�RU�FDUHJLYHU�RI�WKH�ZKHUHDERXWV�RI�WKH�FKLOG��DQG�WR�DUUDQJH�YLVLWV��LI�VDIH�DQG�DSSURSULDWH��

5HJDUGOHVV�RI�ZKHWKHU�D�%,'�UHVXOWV�LQ�D�GHFLVLRQ�WR�VHSDUDWH�WKH�FKLOG�DQG�SDUHQWV��WKH�IDPLO\�VKRXOG�
be offered support to assume its parental responsibilities and to provide care for the child. This process 

should start as soon as possible and should be conducted by skilled child protection staff. A care plan 

QHHGV�WR�EH�GHYHORSHG�DQG�VKRXOG�EH�IRUPDOL]HG�LQ�D�ZULWWHQ�DJUHHPHQW��81+&5�DQG�SDUWQHUV��RU��ZKHUH�
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SRVVLEOH��WKH�QDWLRQDO�FKLOG�ZHOIDUH�DXWKRULW\��DUH�UHVSRQVLEOH�IRU�PRQLWRULQJ�WKH�FKLOG�DQG�RU�KHU�RU�KLV�
parents and follow-up on the implementation of the care plan. 

Separation of a Child from Parents against their Will in Cases of Abuse, Neglect, Exploitation 
and/or Violence

CASE EXAMPLES

UNHCR and partners must seek the involvement of the relevant child protection authorities when there 

DUH�VLJQV�RU�ULVNV�WKDW�D�JLUO�RU�D�ER\�LV�DW�LPPLQHQW�ULVN��7KHVH�ERGLHV�KDYH�WKH�DXWKRULW\�WR�WDNH�GHFL-
VLRQV�RQ�VHSDUDWLRQ�RI�D�FKLOG�DJDLQVW�WKH�ZLOO�RI�KHU�KLV�SDUHQWV��,I�WKH�ORFDO�DXWKRULWLHV�DUH�QRW�DYDLODEOH��
81+&5�DQG�SDUWQHUV�QHHG�WR�LQWHUYHQH�WKURXJK�FRQGXFWLQJ�D�%,'�DQG�GHYHORSLQJ�D�FDUH�SODQ�WR�DGGUHVV�
WKH�LGHQWL¿HG�LVVXHV�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�RU�YLROHQFH��

CASE SCENARIO 1

,UHQD�LV�D����\HDU�ROG�UHIXJHH�JLUO��6KH�LV�OLYLQJ�ZLWK�KHU�SDUHQWV�DQG�WZR�\RXQJHU�EURWKHUV�LQ�D�ÀDW�LQ�WKH�
RXWVNLUWV�RI�D�WRZQ��2QH�GD\�,UHQH�DSSURDFKHG�D�1*2�FRPPXQLW\�VHUYLFH�VWDII�PHPEHU��ZKR�KDG�YLVLWHG�
WKH�IDPLO\�D�FRXSOH�RI�WLPHV��,UHQD�UHSRUWHG�WKDW�VKH�LV�IDFLQJ�VH[XDO�DEXVH�E\�KHU�IDWKHU�IRU�WKH�SDVW�\HDU��
6KH�VDLG�WKDW�KHU�IDWKHU�LV�RIWHQ�YLROHQW�DQG�EHDWV�KHU�DQG�KHU�PRWKHU�UHJXODUO\��+H�DOVR�KDV�SUREOHPV�LQ�
WKH�QHLJKERXUKRRG��DFFRUGLQJ�WR�,UHQD��,UHQD�VD\V�WKDW�KHU�PRWKHU�IHHOV�KHOSOHVV�DQG�GHSUHVVHG�DQG�GRHV�
QRW�NQRZ�KRZ�WR�SURWHFW�KHU�GDXJKWHU�DJDLQVW�WKH�DEXVH�RI�WKH�IDWKHU��,UHQD�VDLG�WKDW�KHU�PRWKHU�ZLOO�QHYHU�
leave her father because her mother is scared. Irena feels rejected by both her parents and does not dare 

WR�WDON�WR�DQ\RQH�LQ�KHU�FRPPXQLW\�EHFDXVH�VKH�IHHOV�YHU\�DVKDPHG�RI�KHU�VLWXDWLRQ��,UHQD�KDV�EHHQ�JRLQJ�
WR�VFKRRO��EXW�VD\V�VKH�KDV�SUREOHPV�FRQFHQWUDWLQJ�GXULQJ�FODVVHV�DQG�VKH�GRHV�QRW�IHHO�PRWLYDWHG�WR�FRQ-

WLQXH��6KH�DSSHDUV�GLVWUHVVHG�DQG�ZLWKGUDZQ��,UHQD�VD\V�VKH�IHHOV�LVRODWHG�EHFDXVH�VKH�FDQQRW�WDON�DERXW�
KHU�SUREOHPV�DQG�GRHV�QRW�NQRZ�ZKHUH�WR�JR��

Comment: A child protection specialist would rapidly assess Irena’s situation and verify if she is at im-

PLQHQW�ULVN��7KH\�ZRXOG�H[SORUH��ZLWK�,UHQD��ZKDW�LPPHGLDWH�VXSSRUW�VKH�QHHGV�DQG�LI�XUJHQW�DFWLRQ�LV�
UHTXLUHG��LQ�SDUWLFXODU�UHODWHG�WR�LQWHULP�FDUH��7KH�SRVVLELOLWLHV�RI�D�VDIH�KRXVH�RU�WHPSRUDU\�IRVWHU�FDUH��
DV�ZHOO�DV�PHGLFDO�VXSSRUW��FRXQVHOOLQJ�DQG�RWKHU�VXSSRUW�VHUYLFHV�DYDLODEOH�ZRXOG�EH�GLVFXVVHG�ZLWK�KHU��
,UHQD�ZRXOG�EH�DVNHG�LI�VKH�DJUHHV�WR�KDYLQJ�DQ�1*2�VWDII�PHPEHU�VSHDN�WR�KHU�PRWKHU�GLVFUHWHO\�LQ�RU-
der to discuss the situation of both Irena and the mother. There is also a need to verify if Irena’s brothers 

DUH�IDFLQJ�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�RU�YLROHQFH��<HW��WKLV�QHHGV�WR�EH�GRQH�FDUHIXOO\��DV�WR�PDLQWDLQ�
safety of the children and their mother. A care plan needs to be developed for Irena which includes plans 

IRU�FORVH�PRQLWRULQJ�DQG�IROORZ�XS��7KH�FDUH�SODQ�VKRXOG�EH�UHJXODUO\�UHYLHZHG�DW�VHW�WLPH�SHULRGV��$�
%,'�QHHGV�WR�EH�FRQGXFWHG��IRUPDOL]LQJ�WKH�GHFLVLRQV�IRU�,UHQD��ZKHWKHU�VKH�FDQ�UHPDLQ�ZLWK�KHU�PRWKHU��
in case her mother decides to separate from Irena’s father or if she should be separated from both parents 

DQG�EH�SODFHG�LQ�WHPSRUDU\�DOWHUQDWLYH�FDUH��%RWK�,UHQD�DQG�KHU�PRWKHU�DQG�WKH�UHVW�RI�WKH�IDPLO\�QHHG�WR�
UHFHLYH�FRQWLQXHG�VXSSRUW��,I�SRVVLEOH��,UHQD�DQG�KHU�IDPLO\�VKRXOG�EH�HQDEOHG�WR�UHPDLQ�LQ�UHJXODU�FRQ-

WDFW�WKURXJK�RUJDQL]HG�YLVLWV��LI�,UHQD�DJUHHV�WR�WKLV�DQG�LI�LW�LV�GHHPHG�WR�EH�LQ�KHU�EHVW�LQWHUHVWV��

CASE SCENARIO 2

)DKUDQ�LV�D����\HDU�ROG�UHIXJHH�ER\�ZKR�OLYHV�ZLWK�KLV�SDUHQWV�DQG�WZR�\RXQJHU�VLVWHUV��+LV�IDWKHU�VHQGV�
KLP�WR�ZRUN�ORQJ�KRXUV�LQ�D�QHDUE\�IDFWRU\�DOPRVW�HYHU\GD\��)DKUDQ�ZRUNV�LOOHJDOO\�DQG�KLV�ZRUNLQJ�
FRQGLWLRQV�DUH�EDG��)DKUDQ�IDFHV�KHDOWK�SUREOHPV�GXH�WR�WKH�IDFWRU\¶V�SRRU�ZRUNLQJ�FRQGLWLRQV��+H�GRHV�
not receive medical treatment and his physical condition has recently deteriorated. When Fahran does not 

FRPH�EDFN�ZLWK�HQRXJK�PRQH\�LQ�WKH�HYHQLQJ��KLV�IDWKHU�EHDWV�KLP�VHYHUHO\��+LV�PRWKHU�GRHV�QRW�NQRZ�
ZKDW�WR�GR��EXW�VKH�LV�KDSS\�ZLWK�WKH�H[WUD�LQFRPH�WKDW�)DKUDQ�EULQJV�LQ��)DKUDQ�KDV�QHYHU�JRQH�WR�VFKRRO��
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Comment:�$�FKLOG�SURWHFWLRQ�VSHFLDOLVW�ZRXOG�UDSLGO\�DVVHVV�)DKUDQ¶V�VLWXDWLRQ�DQG�WKDW�RI�KLV�IDPLO\��
LQFOXGLQJ�KLV�WZR�VLVWHUV��DQG�WKHLU�QHHGV�IRU�VXSSRUW��VXFK�DV�PHGLFDO�DQG�SV\FKRVRFLDO�VXSSRUW��7KH\�
ZRXOG�DVVHVV�LI�PHGLDWLRQ�ZLWK�)DKUDQ¶V�SDUHQWV�FRXOG�SRVVLEO\�UHVXOW�LQ�UHPRYLQJ�)DKUDQ�IURP�IDFWRU\�
ZRUN�DQG�H[SORUH�LI�WKHUH�PD\�EH�DOWHUQDWLYHV�WR�VXSSRUW�WKH�KRXVHKROG��$�%,'�QHHGV�WR�WDNH�SODFH�WR�
decide if Fahran should be separated from his parents and be placed in temporary alternative care. The 

VLWXDWLRQ�RI�KLV�WZR�VLVWHUV�ZRXOG�DOVR�EH�LQYHVWLJDWHG��DUH�WKH\�DW�ULVN�RI�H[SORLWDWLRQ�DQG�VKRXOG�WKH\�DOVR�
EH�FRQVLGHUHG�IRU�DOWHUQDWLYH�FDUH�SODFHPHQW"�$�FDUH�SODQ�QHHGV�WR�EH�GHYHORSHG�IRU�WKH�ER\�DQG�KLV�IDP-

LO\��PDSSLQJ�RXW�FRQWLQXHG�VXSSRUW�DQG�UHIHUUDO�WR�UHOHYDQW�VHUYLFHV��&ORVH�PRQLWRULQJ�QHHGV�WR�WDNH�SODFH�
DQG�WKH�FDUH�SODQ�VKRXOG�EH�UHJXODUO\�UHYLHZHG�DW�VHW�WLPH�SHULRGV��,W�VKRXOG�DOVR�EH�H[SORUHG�LI�)DKUDQ�
DQG�KLV�IDWKHU�DQG�WKH�UHVW�RI�KLV�IDPLO\�FDQ�UHPDLQ�LQ�FRQWDFW�WKURXJK�RUJDQL]HG�YLVLWV���

§ 3.14 Unresolved Custody Issues

UNHCR BID Guidelines: pages 40–44 

8QUHVROYHG�FXVWRG\�LVVXHV�DUH��DV�VXFK��UDUHO\�LQ�WKH�EHVW�LQWHUHVWV�RI�D�FKLOG��8QUHVROYHG�FXVWRG\�GLV-
SXWHV�FDQ�DOVR�GHOD\�GXUDEOH�VROXWLRQV��,Q�LWV�JHQHUDO�SURWHFWLRQ�SURJUDPPLQJ��81+&5�VKRXOG�WKHUHIRUH�
HQVXUH�WKDW� OHJDO�DLG�VHUYLFHV�DQG�FRXQVHOOLQJ�DUH�DYDLODEOH� WR�SDUHQWV�DQG�IDPLOLHV� WR�SURYLGH�DGYLFH�
RQ�SURFHGXUHV�IRU�UHVROYLQJ�FXVWRG\�GLVSXWHV��,W�LV�LPSRUWDQW�WKDW�WKHVH�OHJDO�DLG�VHUYLFHV�DUH�DYDLODEOH�
WKURXJKRXW�WKH�GLVSODFHPHQW�F\FOH��)DPLOLHV�VKRXOG�DOVR�EH�DGYLVHG�DQG�RU�VXSSRUWHG�WR�REWDLQ�SRVVLEOH�
FXVWRG\�GHFLVLRQV�IURP�FRXUWV�LQ�FRXQWULHV�RI�RULJLQ²LI�WKLV�FDQ�EH�GRQH�VDIHO\��,I�QHHG�EH��OHJDO�DVVLV-
tance should be provided so families can access courts in the country of asylum. 

'HWHUPLQDWLRQ�RI� OHJDO�FXVWRG\�IDOOV�VTXDUHO\�ZLWKLQ� WKH�FRPSHWHQFH�RI�6WDWHV��)RU� UHIXJHHV�� WKLV� UH-

VSRQVLELOLW\�UHVWV�ZLWK�WKH�6WDWH�ZKHUH�WKH�FKLOG�LV�UHVLGLQJ��81+&5�VKRXOG�WKHUHIRUH�PDNH�DOO�HIIRUWV�
WR�LQYROYH�UHOHYDQW�DXWKRULWLHV�LQ�VXFK�FDVHV��,I�WKH�6WDWH�LV�XQZLOOLQJ�RU�XQDEOH�WR�WDNH�PHDVXUHV��WKHQ�
81+&5�DQG�SDUWQHU�1*2V��ZRUNLQJ�GLUHFWO\�ZLWK�FKLOGUHQ�RU� OHJDO�SDUWQHUV�� VKRXOG� WU\� WR�PHGLDWH�
DQG�SURYLGH�JXLGDQFH�DQG�FRXQVHOOLQJ�WR�WKH�IDPLO\��,I��DIWHU�WKHVH�LQWHUYHQWLRQV��FXVWRG\�DUUDQJHPHQWV�
UHPDLQ�XQUHVROYHG�D�EHVW�LQWHUHVWV�GHWHUPLQDWLRQ�PXVW�EH�FRQGXFWHG��HVSHFLDOO\�LQ�FDVHV�ZKHUH�UHVHWWOH-

PHQW�KDV�EHHQ�LGHQWL¿HG�DV�D�GHVLUDEOH�DQG�IHDVLEOH�GXUDEOH�VROXWLRQ��$V�81+&5�GRHV�QRW�KDYH�WKH�OHJDO�
FRPSHWHQFH�WR�GHWHUPLQH�OHJDO�FXVWRG\��WKH�%,'�GHFLVLRQ�ZRXOG�VROHO\�PDNH�D�GHWHUPLQDWLRQ�RQ�ZKLFK�
parent the child should�VWD\�ZLWK�EDVHG�RQ�WKH�EHVW�LQWHUHVWV�SULQFLSOH��(YHQ�DIWHU�WKLV��HIIRUWV�WR�REWDLQ�D�
IRUPDO�GHWHUPLQDWLRQ�RI�OHJDO�FXVWRG\�WKURXJK�WKH�FRPSHWHQW�VWDWH�DXWKRULW\�PXVW�FRQWLQXH���

,Q�WKH�EHVW�LQWHUHVWV�SURFHVV�LW�LV�LPSRUWDQW�WR�GRFXPHQW�FXUUHQW�DQG�SUHYLRXV�FXVWRG\�DUUDQJHPHQWV�DQG�
WR�UHIHU�WR��DQG�SUHIHUDEO\�DWWDFK��OHJDO�GRFXPHQWDWLRQ�UHODWHG�WR�FXVWRG\��7KH�%,'�SURFHVV�VKRXOG�DOVR�
UHÀHFW�IUHTXHQF\�DQG�QDWXUH�RI�FRQWDFW�EHWZHHQ�WKH�FKLOG�DQG�WKH�SDUHQWV��LQFOXGLQJ�ZKHWKHU�WKH�FXVWRG\�
KROGLQJ�SDUHQW�KDV�H[HUFLVHG�KHU�RU�KLV�FXVWRG\�ULJKWV�DQG�IRU�KRZ�ORQJ��7KXV the circumstances of the 

FKLOG²WKH�FDUH�DUUDQJHPHQWV�� WUDFLQJ�SURVSHFWV�DQG�RYHUDOO� IDPLO\�VLWXDWLRQ²QHHG� WR�EH�FRQVLGHUHG�
and documented. 

CASE EXAMPLE

Kenyan Mobile Court

,Q�.HQ\D��WZR�GLVWULFW�FKLOGUHQ¶V�RI¿FHUV�RI�WKH�.HQ\DQ�*RYHUQPHQW�YLVLW�WKH�FDPSV�RI�'DGDDE�HYHU\�
WZR�ZHHNV�WR�GLUHFWO\�KDQGOH�FKLOG�FXVWRG\�FDVHV�UHIHUUHG�ERWK�E\�6DYH�WKH�&KLOGUHQ��WKH�FKLOG�SURWHFWLRQ�
SDUWQHU�RI�81+&5��DQG�E\�UHIXJHH�FRPPXQLW\�ZRUNHUV��DV�ZHOO�DV�WR�IRUPDOL]H�IRVWHU�FDUH�DUUDQJHPHQWV�
DIWHU�VL[�PRQWKV�RI�PRQLWRULQJ�E\�6DYH�WKH�&KLOGUHQ�DQG�WKH�UHIXJHH�FRPPXQLW\�ZRUNHUV��7KH�GLVWULFW�

��� �7KH�VWRULHV�DQG�WKH�FKLOGUHQ¶V�QDPHV�DUH�¿FWLWLRXV�
��� �81+&5�%,'�*XLGHOLQHV��S�����
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FKLOGUHQ¶V�RI¿FHUV�DOVR�PDNH�GHFLVLRQV�LQ�WKH�PRELOH�FRXUW�UHJDUGLQJ�VHSDUDWLRQ�RI�FKLOGUHQ�DQG�SDUHQWV�
DJDLQVW�WKHLU�ZLOO�

Keep in Mind

 Â 81+&5�GRHV�QRW�KDYH�WKH�OHJDO�DXWKRULW\�WR�GHFLGH�RQ�FXVWRG\�LVVXHV�

 Â &XVWRG\�LVVXHV�VKRXOG�EH�FODUL¿HG�DV�HDUO\�DV�SRVVLEOH��LQ�RUGHU�WR�DOORZ�IRU�OHJDO�SURFHHGLQJV�
in national courts or with relevant local authorities where needed.

 Â ,I�WKH�UHOHYDQW�DXWKRULWLHV�DUH�XQZLOOLQJ�XQDEOH�WR�LQWHUYHQH��81+&5�DQG�SDUWQHUV�QHHG�WR�FRQ-

GXFW�D�%,'�DLPLQJ�WR�PDNH�UHFRPPHQGDWLRQV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�

 Â $�SULPDU\�FRQVLGHUDWLRQ�LV�QRW�RQO\�ZKHWKHU�D�SDUHQW�KROGV�OHJDO�FXVWRG\��EXW�DOVR�ZKHWKHU�KH�
RU�VKH�KDV�H[HUFLVHG�WKH�FXVWRG\�ULJKWV��

 Â $V�D�ORQJHU�WHUP�VWUDWHJ\��DGYRFDF\�PLJKW�EH�WKH�RQO\�LQWHUYHQWLRQ�WKURXJK�ZKLFK�81+&5�
FDQ�DGGUHVV�FXVWRG\�LVVXHV�LQ�D�FRXQWU\�ZKHUH�WKHUH�LV�JHQGHU�LQVHQVLWLYH�OHJLVODWLRQ��IRU�H[-

DPSOH��OHJLVODWLRQ�WKDW�JUDQWV�FXVWRG\�WR�HLWKHU�WKH�IDWKHU�RU�PRWKHU�E\�GHIDXOW��

 Â :KHQHYHU�SRVVLEOH��D�FRS\�RI�WKH�OHWWHU�RI�FRQVHQW��FXVWRG\�GHFLVLRQV�RU�RWKHU�UHOHYDQW�GRFX-

PHQWDWLRQ�UHJDUGLQJ�WKH�FKLOG¶V�FXVWRG\�VKRXOG�DFFRPSDQ\�WKH�FKLOG�RU�FDUHJLYHU��7KLV�OHWWHU�
may be helpful to determine custody in the country of return or resettlement.

§ 3.15 Temporary Care Arrangements for Unaccompanied and Separated Refugee 
Children and BID in Exceptional Circumstances

UNHCR BID Guidelines: pages 34–35

,Q�VRPH�FDVHV�LW�LV�QHFHVVDU\�WR�UHPRYH�FKLOGUHQ�IURP�IRVWHU�FDUH�RU�RWKHU�W\SHV�RI�FDUH�DUUDQJHPHQW�IRU�
WKHLU�SURWHFWLRQ��$FWLRQV�WR�UHPRYH�FKLOGUHQ�IURP�IRVWHU�IDPLOLHV�PXVW�EH�JXLGHG�E\�ORFDO�OHJLVODWLRQ�DQG�
SROLFLHV��ZKHUH�WKH\�H[LVW��DQG�ORFDO�DXWKRULWLHV�QHHG�WR�EH�LQYROYHG��ZKHQHYHU�SRVVLEOH��,I�WHPSRUDU\�
FDUH�DUUDQJHPHQWV�KDYH�EHHQ�PDGH�E\�D�6WDWH�DXWKRULW\��81+&5�DQG�SDUWQHU�RUJDQL]DWLRQV�GR�QRW�KDYH�
WR�EH�LQYROYHG��XQOHVV�WKHUH�LV�D�QHHG�WR�VXSSRUW�WKH�JRYHUQPHQW�HQWLW\�LQ�WKLV�XQGHUWDNLQJ��

(QIRUFLQJ�ORFDO�DQG�QDWLRQDO�OHJLVODWLRQ�DQG�SURFHGXUHV�LV�SUREOHPDWLF�LQ�VRPH�FRXQWULHV��RU�WKH�OHJLVOD-
WLRQ�DQG�SURFHGXUHV�DUH�LQDGHTXDWH��RU�SURFHGXUHV�DUH�XQDYDLODEOH�RU�LQDFFHVVLEOH��:KHUH�WKH�H[LVWLQJ�
V\VWHP�LV�LQDGHTXDWH�RU�6WDWHV�DUH�XQDEOH�RU�XQZLOOLQJ�WR�LQWHUYHQH��FOHDU�VWDQGDUGV�DQG�SURFHGXUHV�IRU�
LQWHULP�FDUH�QHHG�WR�EH�LGHQWL¿HG�DQG�IRUPXODWHG�E\�DJHQFLHV�ZRUNLQJ�ZLWK�IRVWHU�FKLOGUHQ��LQ�FRQVXOWD-
WLRQ�ZLWK�WKH�FRPPXQLW\�DQG�RU�ORFDO�DXWKRULWLHV�DV�DSSURSULDWH�WR�WKH�FRQWH[W��� These standards and 

SURFHGXUHV�VKRXOG�EH�LQ�OLQH�ZLWK�WKH�%,'�*XLGHOLQHV��WKH�,QWHUDJHQF\�,QWHULP�&DUH�7RRONLW�� and other 

UHOHYDQW�JXLGHOLQHV��

:KLOH�GHFLVLRQV�RQ�WHPSRUDU\�FDUH�DUUDQJHPHQWV�FDQ�QRUPDOO\�EH�EDVHG�RQ�D�%,$��WKH�IROORZLQJ�H[FHS-

WLRQDO�VLWXDWLRQV�UHTXLUH�D�%,'��

�� When there are UHDVRQDEOH�JURXQGV�WR�EHOLHYH�WKDW�DQ�XQDFFRPSDQLHG�RU�VHSDUDWHG�FKLOG�LV�H[SRVHG�
RU�OLNHO\�WR�EH�H[SRVHG�WR�DEXVH��QHJOHFW��YLROHQFH�RU�H[SORLWDWLRQ�E\�KHU�RU�KLV�IRVWHU�IDPLO\��D�%,'�
PXVW�EH�FRQGXFWHG�DV�VRRQ�DV�SRVVLEOH��:KHQ�WKH�FKLOG�LV�DW�LPPLQHQW�ULVN�RI�DEXVH��YLROHQFH��QHJOHFW�
RU�H[SORLWDWLRQ��LW�LV�QHFHVVDU\�WR�VHSDUDWH�WKH�FKLOG�IURP�WKH�IRVWHU�IDPLO\�DFFRPSDQ\LQJ�DGXOW��DV�

��� �,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��*HQHYD��������S����
��� �,QWHU�DJHQF\�:RUNLQJ�*URXS�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��'UDIW�,QWHULP�&DUH�7RRONLW�IRU�(PHUJHQF\�DQG�3RVW�(PHUJHQF\�5HVSRQVH��XQSXEOLVKHG��������
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D�SUHYHQWLYH�PHDVXUH��SULRU�WR�WKH�%,'�DQG�LQ�DFFRUGDQFH�ZLWK�ORFDO�DQG�QDWLRQDO�OHJDO�SURFHVVHV��� 
7KH�FKLOG�QHHGV�WR�EH�SODFHG�LQ�VXLWDEOH�LQWHULP�FDUH��DQG�D�FDUH�SODQ�IRU�PRQLWRULQJ�DQG�IROORZ�XS�
must be developed.

�� In other cases where there are UHDVRQDEOH�JURXQGV�WR�EHOLHYH�WKDW�H[LVWLQJ�FDUH�DUUDQJHPHQWV�DUH�
QRW�VXLWDEOH�IRU�WKH�FKLOG��IRU�H[DPSOH��GXH�WR�GLIIHUHQFHV�LQ�FXOWXUDO��HWKQLF�RU�UHOLJLRXV�EDFNJURXQG��
KLV�RU�KHU�DVVRFLDWLRQ�ZLWK�DUPHG�JURXSV�RU�DUPHG�IRUFHV��HWF����D�VLPSOL¿HG�%,'�PLJKW�EH�QHFHV-
VDU\�DQG�D�PRUH�VXLWDEOH�FDUH�DUUDQJHPHQW�VKRXOG�EH�DUUDQJHG��(QVXULQJ�WKDW�WKH�FKLOG�LV�SODFHG�LQ�D�
VWDEOH�HQYLURQPHQW�ZLWK�D�VXLWDEOH�IRVWHU�IDPLO\�DV�VRRQ�DV�SRVVLEOH�LV�KLJKO\�UHFRPPHQGHG��PXOWLSOH�
placements in different foster families must be avoided.

Resources: Suggested Further Reading and Relevant Websites

�� ,QWHU�DJHQF\�*XLGLQJ�3ULQFLSOHV�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��*HQHYD���������DYDLO-
DEOH�DW�KWWS���ZZZ�XQKFU�RUJ�FJL�ELQ�WH[LV�YW[�UHIZRUOG�UZPDLQ"SDJH VHDUFK	GRFLG ����DEF��

�� 6DYH�WKH�&KLOGUHQ�)HGHUDWLRQ��6HSDUDWHG�&KLOGUHQ��&DUH�DQG�3URWHFWLRQ�RI�&KLOGUHQ�LQ�
(PHUJHQFLHV��$�)LHOG�*XLGH��:HVWSRUW��������SS���±�

�� 81,&()��7KH�/RVW�2QHV��(PHUJHQF\�&DUH�DQG�)DPLO\�7UDFLQJ�IRU�6HSDUDWHG�&KLOGUHQ�IURP�%LUWK�
WR�)LYH�<HDUV��������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�EFQ�GHWDLOV�DVS"LG �����	WKHPH,' ����	WRS
LF,' ����

�� 6DYH�WKH�&KLOGUHQ�8.��:RUNLQJ�ZLWK�6HSDUDWHG�&KLOGUHQ��$�)LHOG�*XLGH��7UDLQLQJ�0DQXDO�
DQG�7UDLQLQJ�([HUFLVHV��������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�GRFV�:RUNLQJ���ZLWK���
6HSDUDWHG���&KLOGUHQ�SGI

�� 81+&5��5HIXJHH�&KLOGUHQ��*XLGHOLQHV�RQ�3URWHFWLRQ�DQG�&DUH������

�� 81�*XLGHOLQHV�IRU�WKH�$SSURSULDWH�8VH�DQG�&RQGLWLRQV�RI�$OWHUQDWLYH�&DUH�IRU�&KLOGUHQ��������
available at KWWS���ZZZ�EHWWHUFDUHQHWZRUN�RUJ

�� ,QWHUQDWLRQDO�5HIHUHQFH�&HQWUH�IRU�WKH�5LJKWV�RI�&KLOGUHQ�'HSULYHG�RI�)DPLO\�&DUH��,66�,5&���
81�*XLGHOLQHV�IRU�WKH�$SSURSULDWH�8VH�DQG�&RQGLWLRQV�RI�$OWHUQDWLYH�&DUH�IRU�&KLOGUHQ��$Q�
,QWURGXFWRU\�%ULH¿QJ�RQ�,WV�%DFNJURXQG��&RUH�3ULQFLSOHV�DQG�6FRSH��*HQHYD�������DYDLODEOH�DW�
ZZZ�FULQ�RUJ�GRFV�6SHFLDO���6HULHV���,66�SGI

�� 6DYH�WKH�&KLOGUHQ�6ZHGHQ��1HWZRUNV�RI�6XSSRUW��$�/LWHUDWXUH�5HYLHZ�RI�&DUH�,VVXHV�IRU�6HSDUDWHG�
Children������

�� 6DYH�WKH�&KLOGUHQ�6ZHGHQ��:KRVH�&KLOGUHQ"�6HSDUDWHG�&KLOGUHQ¶V�3URWHFWLRQ�DQG�3DUWLFLSDWLRQ�LQ�
(PHUJHQFLHV������

�� 81,&()��6LWXDWLRQ�$QDO\VLV�5HSRUW��6WUHQJWKHQLQJ�$OWHUQDWLYH�&DUH�2SWLRQV�IRU�5HIXJHH�&KLOGUHQ��
'HFHPEHU�����

�� ,QWHU�DJHQF\�:RUNLQJ�*URXS�RQ�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��Draft Interim Care 
7RRONLW�IRU�(PHUJHQF\�DQG�3RVW�(PHUJHQF\�5HVSRQVH��XQSXEOLVKHG��������

�� %HWWHU�&DUH�1HWZRUN��DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�EFQ�

�� :RUOG�9LVLRQ�,QWHUQDWLRQDO��%HFDXVH�:H�&DUH��3URJUDPPLQJ�*XLGDQFH�IRU�&KLOGUHQ�'HSULYHG�RI�
Parental Care������

��� �81+&5�%,'�*XLGHOLQHV��SS����±���
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�� ,QWHU�DJHQF\�6WDQGLQJ�&RPPLWWHH��,$6&���*XLGHOLQHV�IRU�*HQGHU�EDVHG�9LROHQFH�,QWHUYHQWLRQV�
LQ�+XPDQLWDULDQ�6HWWLQJV��6HSWHPEHU�������DYDLODEOH�DW�KWWS���ZZZ�XQKFU�RUJ�SURWHFW�
3527(&7,21�����������SGI

�� $FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��$5&���&ULWLFDO�LVVXH�PRGXOH����6HSDUDWHG�&KLOGUHQ��������DYDLO-
DEOH�DW�KWWS���ZZZ�DUF�RQOLQH�RUJ�LQGH[�KWPO

�� $5&��&ULWLFDO�LVVXH�PRGXOH����$EXVH�DQG�([SORLWDWLRQ��������DYDLODEOH�DW�KWWS���ZZZ�DUF�RQOLQH�
RUJ�LQGH[�KWPO

�� $5&��&ULWLFDO�LVVXH�PRGXOH����&KLOGUHQ�ZLWK�'LVDELOLWLHV��������DYDLODEOH�DW�KWWS���ZZZ�DUF�RQOLQH�
RUJ�LQGH[�KWPO

�� $5&��&ULWLFDO�LVVXH�PRGXOH����6H[XDO�DQG�5HSURGXFWLYH�+HDOWK��������DYDLODEOH�DW�KWWS���ZZZ�DUF�
RQOLQH�RUJ�LQGH[�KWPO

�� $5&��)RXQGDWLRQ�PRGXOH����&RPPXQLW\�0RELOL]DWLRQ�������DYDLODEOH�DW�KWWS���ZZZ�DUF�RQOLQH�
RUJ�LQGH[�KWPO

�� $5&��)RXQGDWLRQ�PRGXOH����3V\FKRVRFLDO�6XSSRUW��$5&��������DYDLODEOH�DW�KWWS���ZZZ�DUF�RQOLQH�
RUJ�LQGH[�KWPO

�� $5&��)RXQGDWLRQ�PRGXOH����8QGHUVWDQGLQJ�&KLOGKRRGV��DYDLODEOH�DW�$5&��������DYDLODEOH�DW�KWWS���
ZZZ�DUF�RQOLQH�RUJ�LQGH[�KWPO
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Field Handbook for the Implementation of 
UNHCR BID Guidelines

Chapter 4: Best Interests Determination in the Context of 
Durable Solutions

Key Messages 

�� 7KH�VHDUFK�IRU�GXUDEOH�VROXWLRQV�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��DV�ZHOO�DV�RWKHU�FKLOGUHQ�
DW�ULVN��VKRXOG�EH�JXLGHG�E\�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�DQG�DV�GHWHUPLQHG�WKURXJK�D�IRUPDO�%,'�
procedure.

�� %HVW� LQWHUHVWV�GHWHUPLQDWLRQ�SURFHGXUHV� VKRXOG�QRW�EH�FRQGXFWHG� LQ� LVRODWLRQ�EXW� VKRXOG�EH� LQWH-

JUDWHG�LQWR�WKH�RYHUDOO�SURWHFWLRQ�SURJUDPPH�ZKLFK�HQWDLOV�PHFKDQLVPV�IRU�HDUO\�LGHQWL¿FDWLRQ�RI�
FKLOGUHQ�DW�ULVN��DSSURSULDWH�UHVSRQVH�VHUYLFHV�DQG�PRQLWRULQJ�DQG�IROORZ�XS��HWF�

�� $�%,'�SURFHVV�VKRXOG�EH�LQLWLDWHG�HDUO\�LQ�WKH�GLVSODFHPHQW�F\FOH�LQ�RUGHU�WR�DYRLG�%,'V�EHLQJ�FRQ-

GXFWHG�MXVW�SULRU�WR�LGHQWL¿FDWLRQ�RI�D�GXUDEOH�VROXWLRQ��

�� $�%,'�VKRXOG�DOZD\V�FRQVLGHU�WKH�RYHUDOO�VLWXDWLRQ�RI�WKH�FKLOG�±�LQFOXGLQJ�FDUH�DUUDQJHPHQWV��SUR-

WHFWLRQ��IDPLO\�UHXQL¿FDWLRQ��VSHFL¿F�QHHGV��FXVWRG\�LVVXHV��HWF��±�HYHQ�ZKHQ�WKH�%,'�LV�FRQGXFWHG�
LQ�WKH�FRQWH[W�RI�GXUDEOH�VROXWLRQV�

�� The individual care plan for unaccompanied and separated children should include considerations 

for durable solutions.

�� )RU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��WKH�EHVW�LQWHUHVWV�SURFHVV�VKRXOG�VWDUW�DV�VRRQ�DV�SRVVLEOH�
DIWHU�WKHLU�LGHQWL¿FDWLRQ��EHJLQQLQJ�ZLWK�WKH�DVVHVVPHQW�RI�WKHLU�VLWXDWLRQ�DQG�WKH�ODXQFKLQJ�RI�IDPLO\�
WUDFLQJ�DQG�RU�RWKHU�FKLOG�SURWHFWLRQ�LQWHUYHQWLRQV��7KH�VLWXDWLRQ�RI�WKH�FKLOG�VKRXOG�EH�PRQLWRUHG�
FRQWLQXRXVO\��DQG�D�IXOO�%,'�VKRXOG�EH�FRPSOHWHG�ZLWKLQ�WZR�\HDUV�RI�LGHQWL¿FDWLRQ�WR�HVWDEOLVK�GX-

rable solutions.

�� )DPLO\�WUDFLQJ�VKRXOG�EH�LQLWLDWHG�LQ�D�SURWHFWLRQ�VHQVLWLYH�PDQQHU�IRU�ERWK�WKH�IDPLO\�DQG�WKH�FKLOG�
DV�VRRQ�DV�SRVVLEOH��DQG�WUDFLQJ�VKRXOG�FRQWLQXH�HYHQ�DIWHU�WKH�LPSOHPHQWDWLRQ�RI�D�GXUDEOH�VROXWLRQ��
XQWLO�DOO�SRVVLEOH�WUDFLQJ�DYHQXHV�KDYH�EHHQ�H[KDXVWHG�

�� $FFHVV�WR�DJH�DSSURSULDWH�LQIRUPDWLRQ�UHJDUGLQJ�GXUDEOH�VROXWLRQV�DQG�FRXQWU\�RI�RULJLQ�LQIRUPD-
WLRQ�LV�LPSRUWDQW�LQ�RUGHU�WR�KHOS�WKH�FKLOG�IRUP�DQG�H[SUHVV�KLV�RU�KHU�RSLQLRQV�DV�SDUW�RI�WKH�%,'�
SURFHVV��7KLV�FRXOG��IRU�H[DPSOH��LQFOXGH�³JR�DQG�VHH�YLVLWV �́

�� 0RQLWRULQJ�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�VKRXOG�FRQWLQXH�IRU�D� UHDVRQDEOH�SHULRG�RI�
time after the implementation of the durable solution.

§ 4.1 Determining the Best Interests of the Child in Relation to Durable Solutions

UNHCR BID Guidelines: pages 22, 30–31 and Annex 1, page 84

'HFLVLRQV�UHJDUGLQJ�GXUDEOH�VROXWLRQV�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�DQG�FKLOGUHQ�IDFLQJ�
RWKHU� NLQGV� RI� SURWHFWLRQ� SUREOHPV� KDYH� ORQJ�WHUP� LPSOLFDWLRQV� IRU� WKHLU�ZHOO�EHLQJ�� 6XFK� GHFLVLRQV�
VKRXOG�QRW�EH�PDGH�OLJKWO\��WKH\�UHTXLUH�FDUHIXO�EDODQFLQJ�RI�D�ZLGH�UDQJH�RI�IDFWRUV��IRU�ZKLFK�WKH�%,'�
SURFHVV�SURYLGHV�WKH�QHFHVVDU\�IUDPHZRUN�DQG�VDIHJXDUGV��,GHDOO\��DOO�WKUHH�GXUDEOH�VROXWLRQV�GHVFULEHG�
EHORZ�VKRXOG�EH�H[SORUHG�LQ�WKH�SURFHVV�RI�GHFLGLQJ�RQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�
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Background on Durable Solutions

Finding durable solutions that end displacement is at the core of UNHCR’s mandate.

Voluntary repatriation

7KH�FRUH�RI�YROXQWDU\�UHSDWULDWLRQ�LV�UHWXUQ�³LQ�VDIHW\�DQG�ZLWK�GLJQLW\ �́�WKDW�LV��UHWXUQ�LQ�DQG�WR�FRQ-

GLWLRQV�RI�SK\VLFDO��OHJDO�DQG�PDWHULDO�VDIHW\��ZLWK�IXOO�UHVWRUDWLRQ�RI�QDWLRQDO�SURWHFWLRQ�EHLQJ�WKH�HQG�
product.

��

Local integration

³/RFDO�LQWHJUDWLRQ�IROORZV�WKH�IRUPDO�JUDQWLQJ�RI�UHIXJHH�VWDWXV��ZKHWKHU�RQ�DQ�LQGLYLGXDO�RU�SULPD�IDFLH�
EDVLV��DQG�DVVLVWDQFH�WR�VHWWOH�LQ�RUGHU�IRU�WKH�UHIXJHH�WR�OLYH�LQGHSHQGHQWO\�ZLWKLQ�WKH�FRPPXQLW\�́ �,W�LV�
D�OHJDO��HFRQRPLF��VRFLDO��FXOWXUDO�DQG�SROLWLFDO�SURFHVV���

Resettlement

³5HVHWWOHPHQW�LQYROYHV�WKH�VHOHFWLRQ�DQG�WUDQVIHU�RI�UHIXJHHV�IURP�D�6WDWH�LQ�ZKLFK�WKH\�KDYH�VRXJKW�SUR-

WHFWLRQ�WR�D�WKLUG�6WDWH�ZKLFK�KDV�DJUHHG�WR�DGPLW�WKHP�DV�UHIXJHHV�ZLWK�SHUPDQHQW�UHVLGHQFH�VWDWXV��7KH�
VWDWXV�VKRXOG�HQVXUH�SURWHFWLRQ�DJDLQVW�UHIRXOHPHQW�DQG�SURYLGH�D�UHVHWWOHG�UHIXJHH�DQG�KHU�KLV�IDPLO\�RU�
GHSHQGDQWV�ZLWK�DFFHVV�WR�FLYLO��SROLWLFDO��HFRQRPLF��VRFLDO�DQG�FXOWXUDO�ULJKWV�VLPLODU�WR�WKRVH�HQMR\HG�
by nationals”.

��

)LQGLQJ�D�GXUDEOH�VROXWLRQ�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��HVSHFLDOO\�LI�JLUOV�DQG�ER\V�DUH�JURZLQJ�
XS�LQ�D�SURWUDFWHG�UHIXJHH�VLWXDWLRQ��([SHULHQFH�KDV�VKRZQ�WKDW�SURWUDFWHG�VLWXDWLRQV�IUHTXHQWO\�FUHDWH�
frustration and tension within displaced populations and also with the host community. A lack of timely 

DQG�GXUDEOH�VROXWLRQV�FDQ�UHVXOW�LQ�LQFUHDVHG�SURWHFWLRQ�ULVNV�IRU�FKLOGUHQ�DQG�\RXWK����VXFK�DV�WUDI¿FN-
LQJ��FKLOG�ODERXU��HDUO\�PDUULDJH�RU�FKLOG�UHFUXLWPHQW��'LVSODFHG�IDPLOLHV��DGROHVFHQWV�DQG�FKLOGUHQ�DUH�
DOVR�YXOQHUDEOH�WR�SRZHUIXO�LQGLYLGXDOV�ZKR�H[HUW�SUHVVXUH�RU�PDNH�IDOVH�SURPLVHV�UHJDUGLQJ�PRYHPHQW�
to third countries.

%HVW�LQWHUHVWV�GHWHUPLQDWLRQV�LQ�WKH�FRQWH[W�RI�GXUDEOH�VROXWLRQV�VKRXOG�QRW�EH�FRQGXFWHG�LQ�LVRODWLRQ��
UDWKHU��WKH\�VKRXOG�EH�SDUW�RI�D�ZLGHU�FKLOG�SURWHFWLRQ�SURJUDPPH��$V�VXFK��%,'V�VKRXOG�EXLOG�XSRQ�LQ-

GLYLGXDO�FDVHZRUN�FRQGXFWHG�HDUOLHU�GXULQJ�WKH�GLVSODFHPHQW��IRU�H[DPSOH��WKURXJK�LQLWLDO�EHVW�LQWHUHVWV�
DVVHVVPHQWV��%,$V��XQGHUWDNHQ�VRRQ�DIWHU�LGHQWL¿FDWLRQ�RI�WKH�FKLOG�DW�ULVN���7KH�%,$�DQG�WKH�QHFHV-
VDU\�FKLOG�SURWHFWLRQ�LQWHUYHQWLRQV�VKRXOG�DGGUHVV�VKRUW�WHUP�DQG�ORQJ�WHUP�FDUH�DQG�SURWHFWLRQ�QHHGV�
WKURXJK�FKLOG�SURWHFWLRQ�LQWHUYHQWLRQV�DQG�UHIHUUDO�WR�UHOHYDQW�VHUYLFHV��%,$�GRFXPHQWDWLRQ�VKRXOG�EH�
UHJXODUO\�UHYLHZHG�DQG�XSGDWHG�DQG�VKRXOG�DOVR�H[DPLQH�GXUDEOH�VROXWLRQV�WKDW�PD\�EH�DYDLODEOH�WR�WKH�
FKLOG��5HJXODU�PRQLWRULQJ�DQG�IROORZ�XS�RI�WKH�FKLOG�ZRXOG�DOVR�JXLGH�81+&5�DQG�SDUWQHUV�DV�WR�ZKHQ�
WR�LQLWLDWH�D�%,'�LQ�WKH�FRQWH[W�RI�GXUDEOH�VROXWLRQV�

:KHQ�FRQVLGHULQJ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�LQ�WKH�FRQWH[W�RI�GXUDEOH�VROXWLRQV��WKH�FDVHZRUNHU�ZRXOG�
ideally be able to consider all three durable solutions simultaneously. A comprehensive solutions pack-

DJH�LQ�ZKLFK�YDULRXV�RSWLRQV�DUH�LPSOHPHQWHG�LV�SUHIHUDEOH��<HW�WKLV�PD\�QRW�DOZD\V�EH�SRVVLEOH��DV�RQH�
or more of the durable solutions may not be available. 

��� 81+&5��*OREDO�&RQVXOWDWLRQV�RQ�,QWHUQDWLRQDO�3URWHFWLRQ�7KLUG�7UDFN��9ROXQWDU\�5HSDWULDWLRQ�����$SULO�������(&�*&�������LQ�5HIXJHH�6XUYH\�4XDUWHUO\��9RO������1R��
����������SS�����±�����SDUD�����

��� 81+&5�5HVHWWOHPHQW�+DQGERRN��*HQHYD��1RY��������S��,,���
��� 81+&5�5HVHWWOHPHQW�+DQGERRN��*HQHYD��1RY��������S��,���
��� 81+&5��/RFDO�,QWHJUDWLRQ�DQG�6HOI�5HOLDQFH��(&����6&�&53�������-XQH������
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*HQHUDOO\��D�%,'�VKRXOG�EH�FRQGXFWHG�ZLWKLQ�WZR�\HDUV�RI�WKH�LGHQWL¿FDWLRQ�RI�DQ�XQDFFRPSDQLHG�RU�
VHSDUDWHG�FKLOG��+RZHYHU��WKLV�GRHV�QRW�PHDQ�WKDW�WKH�FKLOG�LV�OHIW�ZLWKRXW�QHFHVVDU\�FKLOG�SURWHFWLRQ�
DVVHVVPHQWV�DQG� LQWHUYHQWLRQV� �%,$�� LQWHULP�FDUH�DUUDQJHPHQWV��FRXQVHOOLQJ��PRQLWRULQJ�DQG�IROORZ�
XS��HWF����7KH�SHULRG�RI�WZR�\HDUV�VLPSO\�DOORZV�IRU�DFWLYH�WUDFLQJ�RI�IDPLO\�PHPEHUV�RU�RWKHU�OHJDO�RU�
FXVWRPDU\�FDUHJLYHUV��

Keep in Mind: Family Tracing

 Â )DPLO\�UHXQL¿FDWLRQ��ZKHQHYHU�IHDVLEOH��VKRXOG�JHQHUDOO\�EH�UHJDUGHG�DV�EHLQJ�LQ�WKH�EHVW�LQ-

terests of the child.

 Â $OZD\V�VHHN�WKH�YLHZV�RI�WKH�FKLOG�LQ�UHODWLRQ�WR�KLV�RU�KHU�ZLVK�WR�LQLWLDWH�IDPLO\�WUDFLQJ²DQG�
FDUHIXOO\�DQDO\]H�DQG�VHHN�WR�DGGUHVV�SRVVLEOH�KHVLWDWLRQ�WR�LQLWLDWLQJ�WUDFLQJ�

 Â All efforts should be made to actively trace the family of unaccompanied or separated children.

 Â )DPLO\�WUDFLQJ�HIIRUWV�VKRXOG�EH�LQLWLDWHG�DV�VRRQ�DV�SRVVLEOH�DIWHU�WKH�LGHQWL¿FDWLRQ�RI�DQ�XQDF-

FRPSDQLHG�RU�VHSDUDWHG�FKLOG��7UDFLQJ�HIIRUWV�WKDW�DUH�LQLWLDWHG�HDUO\�RQ�DUH�DOVR�PRUH�OLNHO\�WR�
be successful.

 Â ,I�WUDFLQJ�HIIRUWV�KDYH�QRW�EHHQ�H[KDXVWHG�SULRU�WR�LGHQWL¿FDWLRQ�RI�D�GXUDEOH�VROXWLRQ��WKH�WUDF-

LQJ�HIIRUWV�VKRXOG�FRQWLQXH�DIWHU�YROXQWDU\�UHSDWULDWLRQ��ORFDO�LQWHJUDWLRQ�RU�UHVHWWOHPHQW�

 Â 7UDFLQJ�HIIRUWV�VKRXOG�EH�FDUHIXOO\�GRFXPHQWHG�DQG�UHJXODUO\�IROORZHG�XS�E\�WKH�DJHQF\�XQ-

GHUWDNLQJ�WKH�WUDFLQJ�

 Â ,&5&�KDV�D�JOREDO�PDQGDWH�IRU�IDPLO\�WUDFLQJ��+RZHYHU��RWKHU�81+&5�RI¿FHV�DQG�SDUWQHUV�
FDQ�DOVR�SOD\�D�UROH�LQ�IDPLO\�WUDFLQJ��IRU�H[DPSOH��LI�IDPLO\�PHPEHUV�DUH�UHVLGLQJ�LQ�UHIXJHH�
camps in another country.

6RPH�FKLOGUHQ�PD\�QHHG�D�%,'�DQG�WKH�QHFHVVDU\�LQWHUYHQWLRQV�DW�DQ�HDUOLHU�VWDJH��([DPSOHV�DUH�YHU\�
\RXQJ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��\RXQJHU�WKDQ�¿YH�\HDUV�ROG���FKLOGUHQ�IDFLQJ�DEXVH�LQ�
WKHLU�IDPLO\�IRVWHU�IDPLO\��DQG�RU�FKLOGUHQ�LQ�QHHG�RI�VHSDUDWLRQ�IURP�WKHLU�IDPLO\�RU�FDUHWDNHU�DQG�RU�
interim care and protection. A child’s serious protection risks may also lead to a recommendation of 

UHVHWWOHPHQW�RQ�DQ�HPHUJHQF\�RU�XUJHQW�EDVLV��QHFHVVLWDWLQJ�DQ�LPPHGLDWH�%,'��

7KH�%,'�GHFLVLRQ�DQG�UHFRPPHQGDWLRQV�ZLOO�IXUWKHU�LQIRUP�D�SODQ�WR�LPSOHPHQW�WKH�GXUDEOH�VROXWLRQ��
LQFOXGLQJ�VHWWLQJ�WLPHOLQHV�DQG�LGHQWLI\LQJ�DFWRUV�UHVSRQVLEOH�IRU�WKH�LPSOHPHQWDWLRQ��7KH�SODQ�PXVW�EH�
UHYLHZHG��XSGDWHG�DQG�IROORZHG�XS�RQ�D�UHJXODU�EDVLV��8QDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�DQG�IRVWHU�
IDPLOLHV�QHHG�WR�EH�UHJXODUO\�LQIRUPHG�DERXW�WKHLU�RSWLRQV�LQ�WHUPV�RI�GXUDEOH�VROXWLRQV�DQG�WKH�SRWHQWLDO�
VKRUW��DQG�ORQJHU�WHUP�LPSDFW�RI�WKH�YDULRXV�RSWLRQV��2EMHFWLYH�DQG�UHOHYDQW�LQIRUPDWLRQ�VKRXOG�EH�PDGH�
DYDLODEOH�WR�IDFLOLWDWH�LQIRUPHG�GHFLVLRQ�PDNLQJ�DERXW�DYDLODEOH�GXUDEOH�VROXWLRQV��

'XULQJ�WKH�%,'�SURFHVV�DQG�WKH�VHDUFK�IRU�D�GXUDEOH�VROXWLRQ��IDPLO\�WUDFLQJ�PXVW�FRQWLQXH�LQ�RUGHU�WR�
HQDEOH�IDPLO\�UHXQL¿FDWLRQ��LI�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��)RU�WKLV�SXUSRVH��GRFXPHQWDWLRQ�UHOHYDQW�
IRU�WUDFLQJ²VXFK�DV�ELUWK��VFKRRO�DQG�KHDOWK�FHUWL¿FDWHV��D�VXPPDU\�RI�SDVW�WUDFLQJ�HIIRUWV�DQG�LQLWLD-

WLYHV��DQG�DQ\�RWKHU�LPSRUWDQW�UHFRUGV²VKRXOG�UHPDLQ�ZLWK�WKH�FKLOG�DIWHU�D�GXUDEOH�VROXWLRQ�KDV�EHHQ�
LGHQWL¿HG��5HJXODU�PRQLWRULQJ�DQG�DFWLYH�IROORZ�XS�RI�WKH�FKLOG�LQ�WKH�FRXQWU\�RI�DV\OXP�VKRXOG�FRQWLQXH�
XQWLO�D�GXUDEOH�VROXWLRQ�KDV�EHHQ�LPSOHPHQWHG�HIIHFWLYHO\��$IWHU�WKLV��PRQLWRULQJ�RI�WKH�FKLOG�LV�WKH�UH-

VSRQVLELOLW\�RI�WKH�UHFHLYLQJ�FRXQWU\�RI¿FH�

*HQHUDOO\��GHFLVLRQV�DERXW�GXUDEOH�VROXWLRQV�IRU�FKLOGUHQ�VKRXOG�FRQVLGHU�

�� %HVW�LQWHUHVWV�RI�WKH�FKLOG�

�� Views of the child.
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�� )DPLO\�XQLW\��LQFOXGLQJ�SURVSHFWV�IRU�IXWXUH�IDPLO\�UHXQL¿FDWLRQ��

�� 3UHVHQW�FDUH�DUUDQJHPHQW�

�� &RQWLQXLW\�DQG�VXVWDLQDELOLW\�RI�FDUH�DUUDQJHPHQWV��

�� (WKQLF��OLQJXLVWLF��UHOLJLRXV�DQG�FXOWXUDO�EDFNJURXQG�RI�WKH�FKLOG��

�� Available options for durable solutions. 

§ 4.2 Enabling Children to Make Informed Decisions

UNHCR BID Guidelines: pages 59–63

7KURXJKRXW�WKH�%,'�SURFHVV��HDFK�FKLOG�VKRXOG�UHFHLYH�DGHTXDWH�DQG�DJH�DSSURSULDWH�LQIRUPDWLRQ�RQ�WKH�
VLWXDWLRQ�LQ�WKH�FRXQWU\�RI�RULJLQ�DQG�RQ�RWKHU�SRVVLEOH�RSWLRQV�IRU�GXUDEOH�VROXWLRQV��,W�LV�LPSRUWDQW�WKDW�
WKH�FKLOG�XQGHUVWDQGV�ZKDW�WKLV�PHDQV��ERWK�LQ�WKH�VKRUW�DQG�ORQJHU�WHUP��IRU�H[DPSOH��ZKDW�VKH�RU�KH�
FDQ�H[SHFW�LQ�WKH�FRXQWU\�RI�RULJLQ�LQ�WHUPV�RI�OLYLQJ�FLUFXPVWDQFHV��IDPLO\�HQYLURQPHQW��UHLQWHJUDWLRQ�
VHUYLFHV�DQG�HGXFDWLRQ��7KLV�KHOSV�WKH�JLUO�RU�ER\�WR�IRUP�KHU�RU�KLV�RZQ�YLHZV��ZKLFK�DUH�DQ�LPSRUWDQW�
FRQVLGHUDWLRQ�LQ�WKH�%,'�SURFHVV��

'LI¿FXOW�PHPRULHV�RU� H[SHULHQFHV� UHODWHG� WR� WKH� FRXQWU\�RI�RULJLQ� FDQ�SRVVLEO\� LQÀXHQFH� WKH� FKLOG¶V�
GHFLVLRQ�PDNLQJ��0HPRULHV�RI�YLROHQFH��FRQÀLFW��SROLFH�UDLGV��DQG�LOOHJDO�DUUHVWV�PLJKW�UHVXOW�LQ�D�KHVLWD-
WLRQ�WR�UHWXUQ��DV�WKH�FKLOG�FRXOG�IHDU�WKDW�VXFK�LQFLGHQWV�DUH�VWLOO�RFFXUULQJ�LQ�WKH�KRPH�FRXQWU\�RU�SODFH�
RI�RULJLQ��&KLOG�SURWHFWLRQ�SHUVRQQHO�QHHG�WR�OLVWHQ�FDUHIXOO\�WR�WKH�ZLVKHV�DQG�IHHOLQJV�H[SUHVVHG�E\�WKH�
FKLOG��7KH�FDVHZRUNHU�VKRXOG�REVHUYH�WKH�FKLOG¶V�EHKDYLRXU�GXULQJ�WKH�LQWHUYLHZ�V��LQ�RUGHU�WR�DVVHVV�WKH�
JURXQGV�IRU�WKHVH�IHDUV�DQG�WR�GHFLGH�RQ�WKH�DSSURSULDWH�FRXUVH�RI�DFWLRQ��VHH�DOVR�&KDSWHU�����2EMHFWLYH�
LQIRUPDWLRQ�SURYLGHG�E\�WKH�FKLOG�SURWHFWLRQ�VWDII�UHJDUGLQJ�WKH�FXUUHQW�VLWXDWLRQ�LQ�WKH�FRXQWU\�RU�SODFH�
RI�RULJLQ�FDQ�EH�UHDVVXULQJ�DQG�DGGUHVV�IHDUV�WKDW�PLJKW�EH�H[DFHUEDWHG�E\�WKH�SURFHVV�

7KH�%,'�SURFHVV�DOVR�JLYHV�WKH�FKLOG�DQ�RSSRUWXQLW\�WR�GLVFXVV�KLV�RU�KHU�FRQFHUQV�ZLWK�DQ�DGXOW�� ,I�
FKLOGUHQ�FRQWLQXH�WR�KDYH�VHULRXV�FRQFHUQV�DERXW�UHWXUQLQJ�KRPH��D�³JR�DQG�VHH´�YLVLW�FRXOG�KHOS�WKH�
child make an informed decision and reassure her or him about safety and acceptance by the community. 

+RZHYHU��D�FDUHIXO�DVVHVVPHQW�RI�WKH�SV\FKRORJLFDO�LPSDFW�RI�UHWXUQ�VKRXOG�EH�PDGH�IRU�FKLOGUHQ�ZKR�
KDYH�EHHQ�VXEMHFWHG�WR��RU�KDYH�ZLWQHVVHG��H[WUHPH�IRUPV�RI�YLROHQFH��HYHQ�LI�FRXQWU\�FRQGLWLRQV�KDYH�
FKDQJHG��7KLV�DSSOLHV�UHJDUGOHVV�RI�ZKHWKHU�WKH�UHWXUQ�LV�D�VKRUW�´JR�DQG�VHH³�YLVLW�RU�LV�D�YROXQWDU\�UH-

SDWULDWLRQ��,I�D�SV\FKRORJLFDO�H[SHUW�LV�DYDLODEOH��KH�RU�VKH�FRXOG�SURYLGH�YDOXDEOH�DGYLFH�LQ�WKHVH�VSHFL¿F�
cases. 

CASE EXAMPLE

Go-and-See Visits in Guinea

)URP�*XLQHD�� WKH� ,5&�RUJDQL]HG�JR�DQG�VHH�YLVLWV� LQ�FRRUGLQDWLRQ�ZLWK�DJHQFLHV� LQ�6LHUUD�/HRQH� IRU�
XQDFFRPSDQLHG�6LHUUD�/HRQHDQ�FKLOGUHQ�ZKRVH�IDPLOLHV�KDG�QRW�EHHQ�WUDFHG�GHVSLWH�FRQWLQXHG�HIIRUWV��
'XULQJ�WKH�SHULRG�RI�WKH�JR�DQG�VHH�YLVLWV�WR�6LHUUD�/HRQH��WKH�FKLOGUHQ�VWD\HG�ZLWK�³VWDQG�E\�IRVWHU�IDPL-
OLHV �́�ZKR�ZHUH�LGHQWL¿HG�DQG�VXSSRUWHG�E\�FKLOG�SURWHFWLRQ�DJHQFLHV�LQ�6LHUUD�/HRQH��$�VRFLDO�ZRUNHU�
IURP�WKH�,5&�DFFRPSDQLHG�HDFK�FKLOG�WR�KHU�RU�KLV�SODFH�RI�RULJLQ�DQG�SURYLGHG�VXSSRUW�DQG�FRXQVHOOLQJ�
GXULQJ�WKH�SURFHVV��2QFH�WKH�FKLOGUHQ�ZHUH�EDFN�LQ�WKHLU�SODFHV�RI�RULJLQ��WKH\�RIWHQ�UHFRJQL]HG�ORFD-
tions where they had lived or started to remember important elements about family members and other 

LQIRUPDWLRQ�WKDW�FRXOG�KHOS�LQ�WUDFLQJ�WKHLU�IDPLOLHV��,Q�DGGLWLRQ��PHPEHUV�RI�WKH�FKLOGUHQ¶V�FRPPXQLWLHV�
VRPHWLPHV� UHFRJQL]HG� WKHP�DQG�ZHUH�DEOH� WR�SURYLGH� LQIRUPDWLRQ�DERXW� WKHLU� IDPLOLHV¶�ZKHUHDERXWV��
/DUJH�QXPEHUV�RI�FKLOGUHQ�ZHUH�UHXQL¿HG�ZLWK�WKHLU�IDPLOLHV�ZLWKLQ�WZR�ZHHNV�RI�EHLQJ�LQ�6LHUUD�/HRQH��
GHVSLWH�KDYLQJ�EHHQ�VHSDUDWHG�IRU�\HDUV��
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§ 4.2.1 Consultation with Children and Parents/Caregivers Regarding Durable Solutions

7R�PDNH�FHUWDLQ�WKDW�WKH�YLHZV�DQG�FRQFHUQV�RI�FKLOGUHQ�DUH�YRLFHG��81+&5�DQG�SDUWQHUV�PXVW�HQVXUH�
child participation in community discussions. Children must also be invited to share their views and 

FRQFHUQV�UHJDUGLQJ�GXUDEOH�DQG�GHVLUDEOH�VROXWLRQV��7KLV�FDQ�EH�DFFRPSOLVKHG�WKURXJK�WKH�XVH�RI�FKLOG�
IULHQGO\�WHFKQLTXHV�WKURXJK�GXULQJ�IDFLOLWDWHG�IRFXV�JURXS�GLVFXVVLRQV�RU�SDUWLFLSDWRU\�DVVHVVPHQWV�ZLWK�
FKLOGUHQ�DQG�\RXWK��VHH�SDUD��������&KLOGUHQ�DOVR�KDYH�D�ULJKW�WR�UHFHLYH�LQIRUPDWLRQ�RQ�GXUDEOH�VROXWLRQV��
communicated in a manner that is easily understood by them. 

,W�FDQ�DOVR�EH�XVHIXO�WR�RUJDQL]H�UHJXODU�IRFXV�JURXS�GLVFXVVLRQV�ZLWK�FKLOGUHQ�RI�GLIIHUHQW�DJH�JURXSV��LQ-

FOXGLQJ�FKLOGUHQ�DW�ULVN��WR�GLVFXVV�WKH�DYDLODEOH�GXUDEOH�VROXWLRQV�DQG�WKH�FKLOGUHQ¶V�YLHZV�DQG�FRQFHUQV��
&KLOGUHQ�ZKR�PD\�EH�FRQVXOWHG�LQFOXGH�FKLOGUHQ�ZLWK�GLVDELOLWLHV��FKLOGUHQ�LQ�IRVWHU�FDUH��FKLOG�KHDGHG�
KRXVHKROGV�DQG�FKLOGUHQ�OLYLQJ�ZLWK�HOGHUO\��JUDQG��SDUHQWV��7KHVH�IRFXV�JURXS�GLVFXVVLRQV�FDQ�DOVR�KHOS�
WR�HQKDQFH�XQGHUVWDQGLQJ�RI�FKLOGUHQ¶V�LVVXHV�UHODWHG�WR�WKH�DYDLODEOH�GXUDEOH�VROXWLRQV��81+&5�DQG�
SDUWQHUV�FDQ�LPSURYH�WKHLU�XQGHUVWDQGLQJ�RI�FKLOGUHQ¶V�YLHZV�DQG�FRQFHUQV�LQ�RUGHU�WR�DGGUHVV�WKHVH�LV-
VXHV�SULRU�WR��RU�ZKLOH��HVWDEOLVKLQJ�GXUDEOH�VROXWLRQV�DORQJ�ZLWK�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�FDUHJLYHUV��

Keep in Mind:

Cases of Unresolved Custody in the Context of Durable Solutions �6HH�SDUD�������

�� &XVWRG\�LVVXHV�PXVW�EH�UHVROYHG�DV�HDUO\�DV�SRVVLEOH²H�J���WKURXJK�WKH�SURYLVLRQ�RI�OHJDO�DGYLFH�DQG�
FRXQVHOOLQJ�WR�DIIHFWHG�UHIXJHHV��

�� 'HWHUPLQDWLRQ�RI�OHJDO�FXVWRG\�OLHV�ZLWKLQ�WKH�FRPSHWHQF\�RI�WKH�6WDWH�

�� ,I�UHOHYDQW�DXWKRULWLHV�DUH�XQZLOOLQJ�RU�XQDEOH�WR�LQWHUYHQH²DQG�WKH�XQUHVROYHG�FXVWRG\�LVVXH�LV�DQ�
REVWDFOH�WR��IRU�H[DPSOH��UHVHWWOHPHQW²�81+&5�DQG�SDUWQHUV�QHHG�WR�FRQGXFW�D�%,'�SURFHVV�WR�UHF-
RPPHQG�ZLWK�ZKLFK�SDUHQW�WKH�FKLOG�VKRXOG�UHVLGH��LQ�FRUUHVSRQGHQFH�ZLWK�WKH�FKLOG¶V�EHVW�LQWHUHVWV�

�� (QVXUH�FRQWDFW�EHWZHHQ�WKH�FKLOG�DQG�VHSDUDWHG�SDUHQW�DV�ZHOO�DV�EHWZHHQ�WKH�FKLOG�DQG�DQ\�VHSD-
UDWHG�VLEOLQJV�

�� (QVXUH�WKDW�WKH�FKLOG�RU�WKH�FDUHJLYHU�WUDYHO�ZLWK�D�FRS\�RI�WKH�OHWWHU�RI�FRQVHQW��RU�DQ\�RWKHU�UHOHYDQW�
GRFXPHQWDWLRQ�UHJDUGLQJ�WKH�FKLOG¶V�FXVWRG\��

§ 4.3 Voluntary Repatriation and BID

81+&5¶V�PDQGDWH�LQFOXGHV�DVVLVWLQJ�JRYHUQPHQWV�LQ�IDFLOLWDWLQJ�voluntary�UHSDWULDWLRQ�RI�UHIXJHH�FKLO-
GUHQ� DQG� WKHLU� IDPLOLHV�� LQ� VDIHW\� DQG�GLJQLW\�� IURP� WKH� FRXQWU\� RI� DV\OXP� WR� WKH� FRXQWU\� RI� RULJLQ��
5HIXJHHV�VKRXOG�EH�DEOH�WR�PDNH�D�IUHH�DQG�LQIRUPHG�GHFLVLRQ�UHJDUGLQJ�UHSDWULDWLRQ��7R�IDFLOLWDWH�LQ-

IRUPHG�GHFLVLRQ�PDNLQJ��VXI¿FLHQW�LQIRUPDWLRQ�VKRXOG�EH�SURYLGHG�WR�WKH�UHIXJHHV�UHJDUGLQJ�WKH�DYDLO-
DEOH�RSWLRQV�DQG�FRQGLWLRQV�LQ�WKH�FRXQWU\�RI�UHWXUQ��DQG�WKH�UHIXJHHV�VKRXOG�QRW�EH�SXW�XQGHU�SUHVVXUH�
to return.

��

5HSDWULDWLRQ�RSHUDWLRQV�DOVR�LQFOXGH�UHLQWHJUDWLRQ�DFWLYLWLHV�XSRQ�WKHLU�UHWXUQ��VXFK�DV�WKH�SURYLVLRQ�RI�D�
UHWXUQ�SDFNDJH��SURWHFWLRQ�PRQLWRULQJ�DQG�DGYRFDF\�ZLWK�JRYHUQPHQW�DQG�RWKHU�DFWRUV�WR�HQVXUH�DFFHVV�
WR�IRRG��ZDWHU��KHDOWK�IDFLOLWLHV�DQG�VFKRRO��

��� ([&RP�&RQFOXVLRQ�����;;;,��RQ�9ROXQWDU\�5HSDWULDWLRQ��������([&RP�&RQFOXVLRQ�����;;;9,��RQ�9ROXQWDU\�5HSDWULDWLRQ��������([&RP�&RQFOXVLRQ�����;/9��������
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7KHVH�SULQFLSOHV�DSSO\�WR�UHSDWULDWLQJ�FKLOGUHQ��ZKHWKHU�WKH\�UHSDWULDWH�ZLWK�WKHLU�SDUHQWV�RU�FDUHJLYHUV��
or not. 

7KH�&5&�DGGV�WKH�IROORZLQJ�UHOHYDQW�SURYLVLRQV�

$UWLFOH�����³«6WDWHV�3DUWLHV�VKDOO�UHVSHFW�WKH�ULJKW�RI�WKH�FKLOG�DQG�KLV�RU�KHU�SDUHQWV�WR�OHDYH�DQ\�FRXQ-
WU\��LQFOXGLQJ�WKHLU�RZQ�DQG�WR�HQWHU�WKHLU�RZQ�FRXQWU\´ 

$UWLFOH����³ULJKW�WR�QDPH�DQG�QDWLRQDOLW\´ 

$UWLFOH����³ULJKW�WR�SUHVHUYDWLRQ�RI�LGHQWLW\��LQFOXGLQJ�QDWLRQDOLW\´ 

:KHQ�FRQVLGHULQJ�YROXQWDU\�UHSDWULDWLRQ�DV�D�GXUDEOH�VROXWLRQ�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLO-
GUHQ��D�IXOO�%,'�QHHGV�WR�WDNH�SODFH��LQFOXGLQJ�IRU�WKRVH�LQ�IRVWHU�FDUH�DQG�FKLOG�KHDGHG�KRXVHKROGV��,Q�
VRPH�LQVWDQFHV��D�%,'�PD\�DOVR�EH�UHTXLUHG�IRU�FKLOGUHQ�DW�ULVN��IRU�H[DPSOH��IRU�FKLOGUHQ�ZKR�OLYH�ZLWK�
D�FDUHWDNHU�ZKR�KDV�VHULRXV�VXEVWDQFH�DEXVH�LVVXHV���

CASE EXAMPLE: 

The BID Process in Tanzania

,Q�7DQ]DQLD�81+&5�LV�LPSOHPHQWLQJ�%,'�SURFHGXUHV�ZLWK�WKH�,5&�DQG�:97��:RUOG�9LVLRQ�7DQ]DQLD���
%,'�WDNHV�SODFH�PDLQO\�LQ�WKH�FRQWH[W�RI�YROXQWDU\�UHSDWULDWLRQ�RI�%XUXQGLDQ�DQG�&RQJROHVH�UHIXJHHV��
SURYLGLQJ�DGGLWLRQDO�VDIHJXDUGV�DQG�SURWHFWLRQ�PHDVXUHV��IRU�H[DPSOH��IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�
FKLOGUHQ�RU�FKLOGUHQ�ZKR�DUH�IDFLQJ�DEXVH�RU�FXVWRG\�LVVXHV���)RVWHU�IDPLOLHV�DQG�FKLOGUHQ�DUH�SURYLGHG�
ZLWK�WKH�QHFHVVDU\�LQIRUPDWLRQ�EHIRUH�UHSDWULDWLRQ��7KH�%,'�HVWDEOLVKHV�WKH�ZLOOLQJQHVV�DQG�DELOLW\�RI�
WKH�IRVWHU�IDPLO\�WR�UHWXUQ�ZLWK�WKH�FKLOG�WR�%XUXQGL�RU�WKH�'5&�DQG�WR�SURYLGH�FRQWLQXHG�FDUH��DV�ZHOO�
DV�WKH�ZLVKHV�DQG�YLHZV�RI�WKH�FKLOG��6WDWLVWLFV�VKRZ�WKDW�VLQFH�WKH�%,'�SURFHVV�VWDUWHG�LQ�7DQ]DQLD�LQ�
������IHZHU�XQDFFRPSDQLHG�RU�VHSDUDWHG�FKLOGUHQ�KDYH�EHHQ�DEDQGRQHG�E\�WKHLU�IRVWHU�IDPLO\�SULRU�WR�
voluntary repatriation.

§ 4.4 Local Integration and BID

Background Information: Local Integration

�� 5HIXJHH�FKLOGUHQ�ZKR�ZLOO�LQWHJUDWH�ORFDOO\�VKRXOG�QRW�EH�GLVFULPLQDWHG�DJDLQVW�DQG�VKRXOG�EHQH¿W�
from the national system on the same basis as national children.

�� $�VSHFL¿F�VWUDWHJ\�PXVW�EH�HVWDEOLVKHG� WR�HQVXUH�DQ�DGHTXDWH� LQWHJUDWLRQ�RI�XQDFFRPSDQLHG�DQG�
separated children.

��

/RFDO�LQWHJUDWLRQ�KDV�WKUHH�VHSDUDWH�GLPHQVLRQV��OHJDO��VRFLR�HFRQRPLF��DQG�FXOWXUDO��*UDQWLQJ�UHIXJHHV�
D�VHFXUH�OHJDO�VWDWXV�DQG�UHVLGHQFH�SHUPLW�DOORZV�WKHP�WR�SURJUHVVLYHO\�HQMR\�WKH�VDPH�ULJKWV�DV�QDWLRQ-

DOV��LQFOXGLQJ�HTXDO�DFFHVV�WR�LQVWLWXWLRQV��IDFLOLWLHV��VHUYLFHV��DQG�WR�IDPLO\�UHXQL¿FDWLRQ�LQ�WKH�FRXQWU\�
of asylum.

The CRC states:

$UWLFOH����³6WDWHV�3DUWLHV�VKDOO�UHVSHFW�DQG�HQVXUH�WKH�ULJKWV��«��WR�HDFK�FKLOG�ZLWKLQ�WKHLU�MXULVGLFWLRQ�
ZLWKRXW�GLVFULPLQDWLRQ�RI�DQ\�NLQG��LUUHVSHFWLYH�RI�WKH�FKLOG¶V�RU�KLV�RU�KHU�SDUHQW¶V�RU�OHJDO�JXDUGLDQ¶V�
UDFH��FRORXU��VH[��ODQJXDJH��UHOLJLRQ��SROLWLFDO�RU�RWKHU�RSLQLRQ��QDWLRQDO��HWKQLF�RU�VRFLDO�RULJLQ��SURS-
HUW\��GLVDELOLW\��ELUWK�RU�RWKHU�VWDWXV�́

��� �81+&5��/RFDO�,QWHJUDWLRQ�DQG�6HOI�5HOLDQFH����-XQH�������(&����6&�&53�����SDUD������DYDLODEOH�DW��KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG����E�FH���KWPO
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/RFDO�LQWHJUDWLRQ�PD\�EH�WKH�SUHIHUUHG�GXUDEOH�VROXWLRQ�IRU�VRPH�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��
)RU�H[DPSOH��WKLV�LV�WUXH�LQ�FDVHV��ZKHUH�UHSDWULDWLRQ�PD\�QRW�EH�DSSURSULDWH�RU�IHDVLEOH��ZKHUH�UHIXJHHV�
PD\�EH�XQZLOOLQJ�WR�UHWXUQ�IRU�VSHFL¿F�UHDVRQV�GHVSLWH�LPSURYHPHQWV�LQ�WKH�RYHUDOO�VLWXDWLRQ�LQ�WKHLU�
FRXQWU\�RI� RULJLQ�� RU�ZKHUH� UHIXJHHV�KDYH� HVWDEOLVKHG� FORVH� IDPLO\�� VRFLDO�� FXOWXUDO� DQG�RU� HFRQRPLF�
WLHV�ZLWK�WKH�FRXQWU\�RI�DV\OXP��/RFDO�LQWHJUDWLRQ�PD\�DOVR�EH�DSSURSULDWH�IRU�UHIXJHHV�ZKR�DUH�ERUQ�LQ�
FRXQWULHV�RI�DV\OXP��ZKR�KDYH�QR�WLHV�ZLWK�WKHLU�SDUHQWV¶�FRXQWU\�RI�RULJLQ�DQG�ZKR�PD\�ULVN�EHFRPLQJ�
GH�IDFWR or de jure stateless. 

:KHUH�SURVSHFWV�IRU�HIIHFWLYH�ORFDO�LQWHJUDWLRQ�H[LVW��D�GHWHUPLQDWLRQ�WKDW�ORFDO�LQWHJUDWLRQ�LV�WKH�PRVW�
DSSURSULDWH�GXUDEOH�VROXWLRQ�PXVW�EH�EDVHG�RQ�D�%,'��7KLV�SURFHVV�VKRXOG�DOVR�LQFOXGH�DQ�DVVHVVPHQW�RI�
SRVVLEOH�DGGLWLRQDO�VXSSRUW�QHHGHG�IRU�WKH�VDIHW\�DQG�ZHOO�EHLQJ�RI�WKH�FKLOG�DQG�WR�IDFLOLWDWH�VXFFHVVIXO�
ORFDO�LQWHJUDWLRQ��/RFDO�LQWHJUDWLRQ�IRU�FKLOGUHQ�VKRXOG�EH�LQ�OLQH�ZLWK�QDWLRQDO�SROLFLHV�RI�WKH�FRXQWU\�RI�
DV\OXP��81+&5�DQG�SDUWQHUV�QHHG�WR�DGYRFDWH�DQG�ZRUN�ZLWK�WKH�JRYHUQPHQW�RI�WKH�DV\OXP�FRXQWU\�WR�
VHFXUH�WKHLU�OHJDO�VWDWXV�DQG�WKHUHE\�DFFHVV�WR�QDWLRQDO�VHUYLFHV�WKDW�PD\�EH�DYDLODEOH��

)RU� ORFDO� LQWHJUDWLRQ� WR�EH�VXFFHVVIXO�� LQGLYLGXDOV��KRXVHKROGV�DQG�FRPPXQLWLHV�VKRXOG�EH�VXSSRUWHG�
WRZDUGV� LQFUHDVLQJ� VHOI�UHOLDQFH�� :KLOH� KRVW� JRYHUQPHQWV� KDYH� WKH� SULPDU\� UHVSRQVLELOLW\� IRU� WKLV��
81+&5�DQG�GHYHORSPHQW�DJHQFLHV�VKRXOG�SURYLGH�DGGLWLRQDO�VXSSRUW�ZKHUH�WKHUH�DUH�JDSV��/RFDO�LQ-

WHJUDWLRQ�VXSSRUW�SDUWLFXODUO\�EHQH¿WLQJ�FKLOGUHQ�DQG�DGROHVFHQWV�LQFOXGHV�DGYRFDF\�IRU�DFFHVV�WR�ORFDO�
SULPDU\�DQG�VHFRQGDU\�VFKRROV��WHUWLDU\�HGXFDWLRQ��OLIH�VNLOOV�VFKHPHV��YRFDWLRQDO�WUDLQLQJ�DQG�LQFRPH�
JHQHUDWLQJ�DFWLYLWLHV�IRU�IDPLOLHV�DQG�\RXWK��6RPH�LQGLYLGXDOV�DQG�VSHFL¿F�JURXSV�RI�UHIXJHHV��HVSHFLDOO\�
XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��PD\�UHTXLUH�VSHFLDOL]HG�VWUDWHJLHV�DQG�VXSSRUW��� The participa-

WLRQ�RI�DGROHVFHQWV�DQG�\RXQJ�SHUVRQV�LQ�GHYHORSLQJ�LQWHJUDWLRQ�VXSSRUW�LV�LPSRUWDQW�WR�HQVXUH�WKDW�WKHLU�
YLHZV�DUH�KHDUG�DQG�WR�UHLQIRUFH�WKHLU�VHQVH�RI�EHORQJLQJ��LQWHJUDWLRQ�DQG�SHUVRQDO�DJHQF\��

7KHUH�PD\�EH�VLWXDWLRQV�ZKHUH�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�DUH�IRVWHUHG�E\�UHIXJHH�IDPLOLHV�
RU�ORFDO�IDPLOLHV�RU�OLYH�ZLWK�SHHUV�LQ�FKLOG�KHDGHG�KRXVHKROGV��&KLOGUHQ¶V�ULJKWV�WR�WKHLU�RZQ�LGHQWLW\��
HVSHFLDOO\�IRU�WKRVH�ZKR�DUH�XQDFFRPSDQLHG�RU�VHSDUDWHG��PLJKW�EH�LQ�MHRSDUG\�DV�D�UHVXOW�RI�WKH�ORFDO�
LQWHJUDWLRQ�SURFHVV��,Q�*XLQHD��IRU�LQVWDQFH��VRPH *XLQHDQ�IDPLOLHV�ZKR�IRVWHUHG�\RXQJ�UHIXJHHV�KDG�
FKDQJHG�WKH�QDPHV�RI�FKLOGUHQ�LQ�WKHLU�FDUH��

$Q�LPSRUWDQW�IDFWRU�UHODWHG�WR�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�GXULQJ�WKH�ORFDO�LQWHJUDWLRQ�SUR-

FHVV�LV� WKH�DYDLODELOLW\�RI�WKH�RI¿FLDO�DQG�OHJDO�GRFXPHQWV�UHTXLUHG�WR�SURYH�WKHLU� LGHQWLW\�DQG�VHFXUH�
WKHLU�VWDWXV�LQ�WKH�FRXQWU\�RI�DV\OXP��(DFK�FKLOG¶V�LQGLYLGXDO�FDUH�SODQ�VKRXOG�RXWOLQH�VWHSV�QHFHVVDU\�WR�
REWDLQ�UHTXLUHG�GRFXPHQWDWLRQ�IRU�WKH�FKLOG�

CASE EXAMPLE

BID in a Local Integration Context in Guinea

%HWZHHQ������DQG�������WKH�,5&�ZDV�UHVSRQVLEOH�IRU�RYHUVHHLQJ�D�³GXUDEOH�VROXWLRQV´�SURMHFW�IRU�XQDF-
FRPSDQLHG�DQG�VHSDUDWHG�6LHUUD�/HRQHDQ�FKLOGUHQ�LQ�*XLQHD��$�%,'�SDQHO�ZDV�HVWDEOLVKHG�FRQVLVWLQJ�RI�
,5&��81+&5��81,&()��WKH�0LQLVWU\�RI�6RFLDO�:HOIDUH��06:��DQG�,&5&��DV�REVHUYHU���7KH�%,'�SDQHO�
GHYHORSHG�D�QXPEHU�RI�UHFRPPHQGDWLRQV�IRU�ORFDO�LQWHJUDWLRQ��0DQ\�RI�WKHVH�FKLOGUHQ�KDG�OLYHG�ZLWK�
WKHLU�IRVWHU�IDPLOLHV�LQ�*XLQHD�IRU�DQ�H[WHQGHG�SHULRG��DQG�WKH\�KDG�IHZ�PHPRULHV�RI�6LHUUD�/HRQH��6RPH�
FKLOGUHQ�FRXOG�VSHDN�RQO\�WKH�ORFDO�ODQJXDJH�DQG�ZHUH�ZHOO�LQWHJUDWHG�LQ�WKH�ORFDO�FRPPXQLW\���

��� �81+&5��/RFDO�,QWHJUDWLRQ�DQG�6HOI�5HOLDQFH����-XQH�������(&����6&�&53�����SDUD������DYDLODEOH�DW��KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG����E�FH���KWPO
��� �,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��'HWHUPLQLQJ�WKH�%HVW�,QWHUHVWV�RI�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��/HVVRQV�IURP�*XLQHD��6HSWHPEHU������
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§ 4.5 Resettlement and BID

Background61

81+&5¶V�UHVHWWOHPHQW�DFWLYLWLHV�LQYROYH�WKH�VHOHFWLRQ�DQG�WUDQVIHU�RI�UHIXJHHV���IURP�D�6WDWH�LQ�ZKLFK�
WKH\�KDYH� VRXJKW�SURWHFWLRQ� WR� D� WKLUG�6WDWH� WKDW� KDV� DJUHHG� WR� DGPLW� WKHP²DV� UHIXJHHV²ZLWK�SHU-
PDQHQW� UHVLGHQFH� VWDWXV�� 7KH� VWDWXV� SURYLGHG� HQVXUHV� SURWHFWLRQ� DJDLQVW� refoulement and provides a 

UHVHWWOHG�UHIXJHH�DQG�KLV�RU�KHU�IDPLO\�RU�GHSHQGDQWV�ZLWK�DFFHVV�WR�FLYLO��SROLWLFDO��HFRQRPLF��VRFLDO�DQG�
FXOWXUDO�ULJKWV�VLPLODU�WR�WKRVH�HQMR\HG�E\�QDWLRQDOV��

5HVHWWOHPHQW�DOVR�FDUULHV�ZLWK�LW�WKH�RSSRUWXQLW\�WR�HYHQWXDOO\�EHFRPH�D�QDWXUDOL]HG�FLWL]HQ�RI�WKH�UH-

VHWWOHPHQW�FRXQWU\��,W�LV�RQH�RI�WKUHH�GXUDEOH�VROXWLRQV�81+&5�LV�PDQGDWHG�WR�LPSOHPHQW��LQ�FRRSHUD-
WLRQ�ZLWK�VWDWHV��5HVHWWOHPHQW�LV�JHDUHG�SULPDULO\�WRZDUGV�WKH�SURWHFWLRQ�RI�UHIXJHHV�ZKRVH�OLIH��OLEHUW\��
VDIHW\��KHDOWK�RU�IXQGDPHQWDO�KXPDQ�ULJKWV�DUH�DW�ULVN�LQ�WKHLU�FRXQWU\�RI�UHIXJH��81+&5�PD\�VXEPLW�
UHIXJHHV�IRU�UHVHWWOHPHQW�FRQVLGHUDWLRQ�EDVHG�RQ�D�QXPEHU�RI�FULWHULD��VXFK�DV�OHJDO�DQG�SK\VLFDO�SURWHF-
WLRQ�QHHGV�RU�PHGLFDO�QHHGV��DQG�VHYHUDO�FULWHULD�KDYH�EHHQ�HVWDEOLVKHG�VSHFL¿FDOO\�IRU�FKLOGUHQ��LQFOXG-

LQJ�³&KLOGUHQ�DQG�$GROHVFHQWV �́�³)DPLO\�5HXQL¿FDWLRQ �́�DQG�³:RPHQ��DQG�*LUOV��DW�5LVN �́�

,Q�VRPH�FDVHV��UHVHWWOHPHQW�WR�D�WKLUG�FRXQWU\�PD\�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�D�FKLOG��DQG�PD\�WKHUHIRUH�
EH�GHHPHG�WKH�PRVW�DSSURSULDWH�GXUDEOH�VROXWLRQ��$V�ZLWK�DQ\�FRQVLGHUDWLRQ�RI�GXUDEOH�VROXWLRQV��VXFK�D�
GHFLVLRQ�VKRXOG�QRW�EH�WDNHQ�OLJKWO\��LW�VKRXOG�EH�IRUPXODWHG�WKURXJK�WKH�IRUPDO�%,'�SURFHGXUH��ZKLFK�
HVWDEOLVKHV�DGGLWLRQDO�VDIHJXDUGV�IRU�WKH�FKLOG��5HVHWWOHPHQW�DOVR�LQYROYHV�RWKHU�FKDOOHQJHV�IRU�WKH�FKLOG�
WKDW�ZLOO�QHHG�WR�EH�FRQVLGHUHG�LQ�WKH�%,'�DVVHVVPHQW��)RU�WKLV�UHDVRQ��UHVHWWOHPHQW�VKRXOG�QRW�DXWRPDWL-
FDOO\�EH�FRQVLGHUHG�WR�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��UDWKHU��UHVHWWOHPHQW�UHFRPPHQGDWLRQV�VKRXOG�
be subject to individual case assessment. 

$PRQJ�FDVHV�WR�EH�SURPRWHG�IRU�UHVHWWOHPHQW��SULRULW\�DWWHQWLRQ�VKRXOG�EH�JLYHQ�WR�UHIXJHHV�ZLWK�DFXWH�
OHJDO�RU�SK\VLFDO�SURWHFWLRQ�QHHGV��7KLV�FDQ�DOVR�LQFOXGH�FKLOGUHQ�DW�ULVN��VXFK�DV�XQDFFRPSDQLHG�FKLO-
GUHQ��3URWHFWLRQ�DQG�RWKHU�QHHGV��DV�ZHOO�DV�WKH�VSHFLDO�SURJUDPPHV�RIIHUHG�E\�UHVHWWOHPHQW�FRXQWULHV�
WKDW�DGGUHVV�WKHLU�VSHFL¿F�QHHGV�XSRQ�DUULYDO�IRU�UHVHWWOHPHQW��VKRXOG�EH�FRQVLGHUHG�63

The fact that resettlement normally means that the child is separated from his or her own community and 

FXOWXUDO�FRQWH[W�VKRXOG�EH�JLYHQ�VSHFLDO�FRQVLGHUDWLRQ��LQ�SDUWLFXODU�UHODWLQJ�WR�WKH�ORQJHU�WHUP�LPSDFW�RQ�
WKH�FKLOG��5HVHWWOHPHQW�FDQ�DOVR�PDNH�IDPLO\�UHXQL¿FDWLRQ�PRUH�GLI¿FXOW��

7KH�%,'�SURFHVV�PXVW�FDUHIXOO\�EDODQFH�DOO�ULJKWV�DW�VWDNH�DQG�IDFWV�LQ�WKH�OLIH�RI�WKH�FKLOG�WR�LGHQWLI\�
whether resettlement is the best durable solution for unaccompanied and separated children.

��
 When a 

VHSDUDWHG�FKLOG�LV�UHVHWWOHG�ZLWK�KLV�IRVWHU�IDPLO\��FDUHIXO�FRQVLGHUDWLRQ�PXVW�EH�JLYHQ�WR�WKH�QHHG�IRU�
FRQWLQXLW\�RI�FDUH�ZLWK�WKH�IRVWHU�IDPLO\�DQG�D�SRWHQWLDO�IDPLO\�UHXQL¿FDWLRQ�ODWHU��

3ULRULW\�DWWHQWLRQ�VKRXOG�DOVR�EH�JLYHQ�WR�UHIXJHH�FKLOGUHQ�ZKR�DUH�XQGHU�SK\VLFDO�WKUHDW��GLVDEOHG��WUDX-

PDWL]HG�RU�LQ�QHHG�RI�VSHFLDOL]HG�PHGLFDO�FDUH��LI�LW�UHÀHFWV�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��,Q�WKHVH�FDVHV��
WKH�UHVW�RI�WKH�PLQRU¶V�IDPLO\��RU�FDUHJLYHU��VKRXOG�DOVR�EH�UHVHWWOHG�ZLWK�WKH�FKLOG�LQ�RUGHU�WR�SUHYHQW�
IDPLO\�VHSDUDWLRQ�RU�WR�DYRLG�LQWHUUXSWLQJ�ZHOO�IXQFWLRQLQJ�FDUH�DUUDQJHPHQWV��,I�WKH�FKLOG¶V�SURWHFWLRQ�
ULVNV�DULVH�IURP�ZLWKLQ�WKH�IDPLO\�RU�ZLWKLQ�WKH�FXUUHQW�FDUH�DUUDQJHPHQW��WKH�VLWXDWLRQ�QHHGV�WR�EH�FDUH-

IXOO\�FRQVLGHUHG�ZKHQ�SHUIRUPLQJ�WKH�EHVW�LQWHUHVWV�DVVHVVPHQW�DQG�RU�%,'��

��� 81+&5�5HVHWWOHPHQW�+DQGERRN��FRXQWU\�FKDSWHUV�ODVW�XSGDWHG�6HSWHPEHU����������1RYHPEHU�������DYDLODEOH�DW��KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��DH�E��H��KWPO
��� ([FHSWLRQV�FDQ�EH�PDGH�IRU�QRQ�UHIXJHH�VWDWHOHVV�SHUVRQV�IRU�ZKRP�UHVHWWOHPHQW�LV�FRQVLGHUHG�WKH�PRVW�DSSURSULDWH�GXUDEOH�VROXWLRQ��DQG�DOVR�IRU�WKH�UHVHWWOHPHQW�RI�QRQ�

UHIXJHH�GHSHQGHQW�IDPLO\�PHPEHUV�WR�UHWDLQ�RU�UHVWRUH�IDPLO\�XQLW\�
63� $FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��'XUDEOH�6ROXWLRQV�5HVHWWOHPHQW��������SS����±���
��� ,GHP��S����
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Application of the Best Interests principle to Children being Considered for Resettlement with 

only One Parent

�� If the parent not travelling with the child can be reached,�KLV�KHU�LQIRUPHG�ZULWWHQ�FRQVHQW�PXVW�
be obtained.

�� ,I�KH�VKH�UHIXVHV�WR�VLJQ�FRQVHQW�IRUP��HIIRUWV�PXVW�EH�PDGH�WR�HQJDJH�FRPSHWHQW�QDWLRQDO�DXWKRULWLHV�
WR�PDNH�D�OHJDO�GHWHUPLQDWLRQ�RI�FXVWRG\��

�� ,I�ORFDO�DXWKRULWLHV�DUH�XQZLOOLQJ�RU�XQDEOH��RU�SURFHGXUHV�DUH�LQDFFHVVLEOH�WR�UHIXJHHV��81+&5�PXVW�
undertake a BID WR�GHWHUPLQH�LI�UHVHWWOHPHQW�WRJHWKHU�ZLWK�RQH�SDUHQW�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��

�� 7KH�SDUHQW�ZKR�WUDYHOV�ZLWK�WKH�FKLOG�VKRXOG�EH�DGYLVHG�WR�LQLWLDWH�SURFHGXUHV�WR�DFTXLUH�IXOO�FXVWRG\�
ULJKWV�XSRQ�DUULYDO�LQ�WKH�UHVHWWOHPHQW�FRXQWU\�

�� If the parent who is not travelling cannot be reached (is missing), H[SORUH�LI�DQ\�GRFXPHQWDWLRQ�
LV�DYDLODEOH�WKDW�ZRXOG�FRQ¿UP�VWDWXV�DQG�ORFDWLRQ�RI�WKH�DEVHQW�SDUHQW��H�J��GHDWK�FHUWL¿FDWH��GRFX-

PHQWDWLRQ�UHODWLQJ�WR�GLYRUFH�RU�FXVWRG\�DUUDQJHPHQWV��GRFXPHQW�HWF���

�� 'LVFXVV�ZLWK�WKH�FKLOG�LI�KH�VKH�ZLVKHV�WR�SXUVXH�D�WUDFLQJ�UHTXHVW�IRU�WKH�DEVHQW�SDUHQW��DQG�LQ�FDVH�
RI�YHU\�\RXQJ�FKLOGUHQ��WKLV�VKRXOG�EH�GLVFXVVHG�ZLWK�WKH�SDUHQW�ZKR�LV�ZLWK�WKH�FKLOG��6WDII�PXVW�
DOVR�DVVHVV�ZKHWKHU�WUDFLQJ�LV�GHHPHG�WR�EH�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��DQG�WKDW�WUDFLQJ�FDQ�EH�
done safely.

�� $OO�LQIRUPDWLRQ�DERXW�WUDFLQJ�HIIRUWV�RU�DQ\�LQIRUPDWLRQ�RQ�KLV�KHU�LGHQWLW\�DQG�ZKHUHDERXWV�PXVW�
be recorded.

�� ([SORUH�DQG�GRFXPHQW�UHDVRQV�IRU�WKH�VHSDUDWLRQ�DQG�LQ�SDUWLFXODU�LI�GRPHVWLF�YLROHQFH�FRXOG�KDYH�
WULJJHUHG�WKH�VHSDUDWLRQ��

�� ([SORUH�DQG�GRFXPHQW�WR�ZKDW�H[WHQW�WKH�DEVHQW�SDUHQW�KDV�H[HUFLVHG�KLV�KHU�SDUHQWDO�ULJKWV��.

�� The child’s views on the possible separation from the absent parent must be taken into account. 

�� 7KH�FKLOG�PXVW�UHFHLYH�DJH�DSSURSULDWH�LQIRUPDWLRQ�RQ�ORQJHU�WHUP�LPSOLFDWLRQV�RI�UHVHWWOHPHQW�ZLWK�
MXVW�RQH�SDUHQW�DQG�EH�JLYHQ�DQ�REMHFWLYH�DVVHVVPHQW�RI�SRVVLEOH�IXWXUH�IDPLO\�UHXQL¿FDWLRQ�LQ�FRXQ-

WU\�RI�UHVHWWOHPHQW�ZLWK�WKH�DEVHQW�SDUHQW�VKRXOG�KH�VKH�EH�IRXQG��

�� $�%,$�PXVW�EH�FRQGXFWHG�WR�GHWHUPLQH�LI�UHVHWWOHPHQW�WRJHWKHU�ZLWK�RQH�SDUHQW�LV�LQ�WKH�EHVW�LQWHU-
ests of the child. 

$�%,'�LV�HVVHQWLDO�LQ�DOO�FDVHV�LQ�ZKLFK�WKH�UHVHWWOHPHQW�RI�RQH�SDUHQW�LV�EDVHG�RQ�D�SURWHFWLRQ�ULVN�HPD-
QDWLQJ�IURP�WKH�IDPLO\��H�J��GRPHVWLF�YLROHQFH��66

������)DPLO\�5HXQL¿FDWLRQ�LQ�D�7KLUG�&RXQWU\�

UNHCR BID Guidelines: pages 31 and 87 (Annex 4)

5HXQL¿FDWLRQ�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�ZLWK�WKHLU�IDPLO\�RU�SUHYLRXV�FDUHJLYHUV�LQ�D�
WKLUG�FRXQWU\�VKRXOG�EH�WUHDWHG�DV�D�PDWWHU�RI�XUJHQF\�EHFDXVH�RI�WKH�VSHFLDO�QHHGV�RI�FKLOGUHQ�DQG�\RXQJ�
SHRSOH�IRU�D�VWDEOH�IDPLO\�HQYLURQPHQW�DQG�WKHLU�ULJKW�WR�UHXQL¿FDWLRQ��

��� �81+&5�%,'�*XLGHOLQHV��SS��������
66� �81+&5�%,'�*XLGHOLQHV��S�����
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1RUPDOO\��D�%,$�VKRXOG�EH�FDUULHG�RXW�WR�DVVHVV�ZKHWKHU�UHXQL¿FDWLRQ�LV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��
7KH�FDVHZRUNHU�VKRXOG�WU\�WR�JHW�LQ�WRXFK�ZLWK�WKH�SHUVRQ�ZKR�LV�UHTXHVWLQJ�IDPLO\�UHXQL¿FDWLRQ�DQG�
ZKR�FODLPV�WR�EH�D�IDPLO\�PHPEHU�SUHYLRXV�FDUHWDNHU�RI�WKH�FKLOG��7KLV�FDQ�EH�FKDOOHQJLQJ�DW�WLPHV��DQG�
VRPH�FUHDWLYLW\�PD\�EH�UHTXLUHG�WR�HVWDEOLVK�VXFK�FRQWDFWV��$OVR�WKH�YLHZV�RI�WKH�FKLOG�DQG�RWKHUV�DURXQG�
the child need to be obtained. 

81+&5�VWURQJO\�VXSSRUWV� WKH�SULQFLSOH�RI� IDPLO\�XQLW\��)DPLO\�XQLW\� LV�GH¿QHG�RQ� WKH�EDVLV�RI�GH-

SHQGHQF\�� LQFRUSRUDWLQJ� ERWK� VR�FDOOHG� ³QXFOHDU´� IDPLO\�PHPEHUV� �SDUHQWV� DQG�PLQRU� FKLOGUHQ�� DQG�
RWKHU�GHSHQGDQW�IDPLO\�PHPEHUV��VXFK�DV�XQPDUULHG�DGXOW�FKLOGUHQ�RU�WKRVH�ZKR�DUH�HPRWLRQDOO\�DQG�RU�
HFRQRPLFDOO\�GHSHQGHQW�RQ�WKH�QXFOHDU�IDPLO\���8QDFFRPSDQLHG�RU�VHSDUDWHG�FKLOGUHQ�DUH�E\�GH¿QLWLRQ�
ZLWKRXW�LPPHGLDWH�IDPLO\�PHPEHUV��EXW�WKH\�PD\�KDYH�QH[W�RI�NLQ�LQ�WKH�FRXQWU\�RI�RULJLQ�RU�DV\OXP��
+RZHYHU��RYHUO\�UHVWULFWLYH�FRQFHSWLRQV�RI�WKH�IDPLO\��IRFXVLQJ�RQO\�RQ�WKLV�QXFOHDU�IDPLO\�XQLW��PD\�UXQ�
WKH�ULVN�RI�SUHFOXGLQJ�UHXQL¿FDWLRQ�ZLWK�PRUH�GLVWDQW�UHODWLYHV�ZKR�KDYH��IRU�H[DPSOH��EHHQ�UHVHWWOHG��
1HYHUWKHOHVV��LW�LV�LPSRUWDQW�WR�GLVFXVV�WKHVH�LVVXHV�ZLWK�WKH�FKLOG�GXULQJ�WKH�%,'�SURFHVV��ZLWK�WKH�KHOS�
RI�D�UHVHWWOHPHQW�RI¿FHU�LI�QHFHVVDU\���([SODLQLQJ�WKH�PHDQLQJ�RI�UHVHWWOHPHQW�DQG�WKH�SRVVLEOH�LPSOLFD-
WLRQV�IRU�IDPLO\�UHXQL¿FDWLRQ�KHOS�WKH�FKLOG�PDNH�DQ�LQIRUPHG�FKRLFH��

,W�PD\�QRW�DOZD\V�EH�SRVVLEOH�WR�UHXQLWH�HQWLUH�IDPLO\�JURXSV�LQ�WKH�EURDG�RU�WUDGLWLRQDO�VHQVHV��<HW�JRY-

HUQPHQWV�VKRXOG�EH�HQFRXUDJHG�WR�JLYH�SRVLWLYH�FRQVLGHUDWLRQ�WR�WKH�LQFOXVLRQ�RI�WKRVH�SHUVRQV��ZKDWHYHU�
WKHLU�DJH��HGXFDWLRQDO�OHYHO�RU�PDULWDO�VWDWXV��EXW�ZKRVH�HFRQRPLF�DQG�VRFLDO�YLDELOLW\�UHPDLQ�GHSHQGHQW�
on the family nucleus.

67�7KH�81+&5�([&RP�FRQFOXVLRQ�LQ�WKH�ER[�EHORZ�XQGHUVFRUHV�WKLV�

Extracted from UNHCR’s Executive Committee Conclusion on Children at Risk No 

107 (LVIII) 2007

81+&5¶V�([HFXWLYH�&RPPLWWHH�

�K��)XUWKHU�UHFRPPHQGV�WKDW�6WDWHV��81+&5�DQG�RWKHU�UHOHYDQW�DJHQFLHV�DQG�SDUWQHUV�XQGHUWDNH�WKH�
IROORZLQJ�QRQ�H[KDXVWLYH�SUHYHQWLRQ��UHVSRQVH�DQG�VROXWLRQ�PHDVXUHV�LQ�RUGHU�WR�DGGUHVV�VSHFL¿F�ZLGHU�
HQYLURQPHQWDO�RU�LQGLYLGXDO�ULVNV�IDFWRUV�

�«��[YLLL��(QKDQFH�WKH�XVH�RI�UHVHWWOHPHQW�DV�D�SURWHFWLRQ�DQG�GXUDEOH�VROXWLRQV�WRRO�IRU�FKLOGUHQ�DW�ULVN��
ZKHUH�DSSURSULDWH��WDNH�D�ÀH[LEOH�DSSURDFK�WR�IDPLO\�XQLW\��LQFOXGLQJ�WKURXJK�FRQVLGHUDWLRQ�RI�FRQFXU-
UHQW�SURFHVVLQJ�RI�IDPLO\�PHPEHUV�LQ�GLIIHUHQW�ORFDWLRQV��DV�ZHOO�DV�WR�WKH�GH¿QLWLRQ�RI�IDPLO\�PHPEHUV�
LQ�UHFRJQLWLRQ�RI�WKH�SUHIHUHQFH�WR�SURWHFW�FKLOGUHQ�ZLWKLQ�D�IDPLO\�HQYLURQPHQW�ZLWK�ERWK�SDUHQWV��DQG�
UHFRJQL]H�81+&5¶V� UROH� LQ� WKH�GHWHUPLQDWLRQ�RI� WKH�EHVW� LQWHUHVWV�RI� WKH�FKLOG�ZKLFK� VKRXOG� LQIRUP�
UHVHWWOHPHQW�GHFLVLRQV�LQFOXGLQJ�LQ�VLWXDWLRQV�ZKHUH�RQO\�RQH�SDUHQW�LV�EHLQJ�UHVHWWOHG�DQG�FXVWRG\�GLV-
SXWHV�UHPDLQ�XQUHVROYHG�GXH�WR�WKH�XQDYDLODELOLW\�RU�LQDFFHVVLELOLW\�RI�FRPSHWHQW�DXWKRULWLHV��RU�GXH�WR�
WKH�LQDELOLW\�WR�REWDLQ�RI¿FLDO�GRFXPHQWV�IURP�WKH�FRXQWU\�RI�RULJLQ�DV�WKLV�FRXOG�MHRSDUGL]H�WKH�VDIHW\�RI�
WKH�UHIXJHH�RU�KLV�KHU�UHODWLYHV���

§ 4.7 Continued Monitoring of the Child after a BID in the Context of the 
Implementation of Durable Solutions

6SHFLDO�PHDVXUHV�WR�UHFHLYH�FKLOGUHQ�DQG�WKHLU�IDPLOLHV��LQFOXGLQJ�XQDFFRPSDQLHG�FKLOGUHQ�DQG�VHSDUDW-
HG�FKLOGUHQ�DQG�WKHLU�IRVWHU�IDPLOLHV��VKRXOG�EH�VHW�XS�LQ�WKH�FRXQWU\�RU�DUHD�RI�RULJLQ�ZLWK�WKH�DVVLVWDQFH�
RI�81+&5��UHOHYDQW�JRYHUQPHQW�DFWRUV�DQG�RWKHU�SDUWQHUV��,I�D�%,'�HVWDEOLVKHV�WKH�QHHG�IRU�FRQWLQXHG�
FDUH�DQG�SURWHFWLRQ�DIWHU�UHSDWULDWLRQ��81+&5�DQG�SDUWQHU�VWDII�VKRXOG�HVWDEOLVK�IROORZ�XS�SURFHGXUHV��

67� $FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��$5&���'XUDEOH�6ROXWLRQV��5HVHWWOHPHQW�������SS��������±����81+&5�LV�FXUUHQWO\�LQ�WKH�SURFHVV�RI�GHYHORSLQJ�JXLGDQFH�QRWHV�IRU�
UHVHWWOHPHQW�FRXQWULHV�RQ�IDPLO\�VWUXFWXUHV�DQG�SUDFWLFHV�RI�FDUH�LQ�GLIIHUHQW�FXOWXUDO�FRQWH[WV�

68� 81+&5�%,'�*XLGHOLQHV��S�����
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WR�WKH�H[WHQW�SRVVLEOH��7KLV�LV�IRU�WKH�SURWHFWLRQ�RI�WKH�FKLOG�DQG�KLV�RU�KHU�FDUHJLYHU��DQG�WR�VXSSRUW�WKH�
durable solution’s sustainability. Relevant information should be shared on a need-to-know basis with 

WKH�FRQFHUQHG�VWDII�IURP�81+&5�DQG�RU�SDUWQHU�RUJDQL]DWLRQV��

*HQHUDO� UHWXUQHH�PRQLWRULQJ� DFWLYLWLHV��ZKLFK� UHSUHVHQW� RQH� RI�81+&5¶V� FRUH� SURWHFWLRQ� DFWLYLWLHV��
PXVW�DOVR�FRYHU�WKH�VLWXDWLRQ�RI�UHWXUQLQJ�FKLOGUHQ��LQ�SDUWLFXODU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�
�IRU�H[DPSOH��FKLOGUHQ�LQ�IRVWHU�IDPLOLHV���6XFK�PRQLWRULQJ�FDQ�DOVR�EH�XQGHUWDNHQ�WKURXJK�FRPPXQLW\�
EDVHG�SURWHFWLRQ�PRQLWRULQJ�PHFKDQLVPV��0HPEHUV�RI�VXFK�PHFKDQLVPV�QHHG�WR�EH�SURSHUO\�WUDLQHG�WR�
GHWHFW�SRVVLEOH�ULVNV�IDFLQJ�FKLOGUHQ��VXFK�DV�inter alia�WKH�SUHVHQFH�RI�ODQGPLQHV��ODFN�RI�DFFHVV�WR�HGX-

FDWLRQ�RU�KHDOWK�FOLQLFV��RU�ODFN�RI�GRFXPHQWDWLRQ��5HWXUQHH�FKLOGUHQ²HVSHFLDOO\�JLUOV��IRVWHUHG�FKLOGUHQ��
PHPEHUV�RI�FKLOG�KHDGHG�KRXVHKROGV��JLUO�PRWKHUV�DQG�FKLOGUHQ�ZLWK�GLVDELOLWLHV²PD\�DOVR�EH�YXOQHU-
DEOH�WR�GLVFULPLQDWLRQ��YLROHQFH��DEXVH�DQG�H[SORLWDWLRQ��

'XULQJ�WKH�%,'�SURFHVV��DQG�ZKHQ�YROXQWDU\�UHSDWULDWLRQ�LV�FRQVLGHUHG��WKH�SURVSHFW�IRU�UHLQWHJUDWLRQ�
VKRXOG�DOVR�EH�H[DPLQHG��7KLV�LQYROYHV�PDNLQJ�VXUH�WKDW�FKLOGUHQ�KDYH�DGHTXDWH�GRFXPHQWV��VXFK�DV�
ELUWK�FHUWL¿FDWHV��QHFHVVDU\�GLSORPDV�IRU�UH�HQWHULQJ�VFKRROV��HWF��6RPHWLPHV��UHIXJHH�FKLOGUHQ�GR�QRW�
VSHDN�WKH�ODQJXDJH�RI�WKHLU�FRXQWU\�RI�RULJLQ��ZKLFK�UHTXLUHV�VSHFL¿F�HGXFDWLRQ�LQWHUYHQWLRQV�WR�HQVXUH�
WKDW�UHWXUQHH�FKLOGUHQ�FDQ�EH�LQWHJUDWHG�LQ�VFKRROV��5HFRJQLWLRQ�RI�VFKRRO�GLSORPDV�REWDLQHG�LQ�WKH�FRXQ-

WU\�RI�DV\OXP�PLJKW�VRPHWLPHV�EH�D�FKDOOHQJH�UHTXLULQJ�DGYRFDF\�E\�81+&5�LQ�WKH�FRXQWU\�RI�RULJLQ�

§ 4.7.1 Information-Sharing Between Actors Involved in the Implementation of the Durable 

Solutions 

$OO�QHFHVVDU\�GRFXPHQWDWLRQ�VKRXOG�EH�JLYHQ�WR�81+&5�LQ�WKH�FRXQWU\�ZKHUH�WKH�GXUDEOH�VROXWLRQ�ZLOO�
EH�FDUULHG�RXW��DQG�WR�RWKHU�VWDNHKROGHUV�RQ�D�³QHHG�WR�NQRZ´�EDVLV��7KLV�LV�SDUW�RI�WKH�%,'�SURFHVV�DQG�
WKH�GRFXPHQWV�FRXOG�LQFOXGH��D�FRS\�RI�WKH�%,'�5HSRUW�)RUP��FRSLHV�RI�ELUWK��PHGLFDO�RU�VFKRRO�FHUWL¿-

FDWHV��DQG�RWKHU�LQGLYLGXDO�GRFXPHQWDWLRQ�IRU�FKLOGUHQ��7KLV�ZLOO�DVVLVW�WKH�LPSOHPHQWDWLRQ�RI�WKH�%,'�
GHFLVLRQ�DQG�WKH�RYHUDOO�PRQLWRULQJ�RI�FKLOGUHQ�DW�ULVN��

CASE EXAMPLE

Monitoring and Support of Returnee Children in Burundi 

$�FURVV�ERUGHU�FRPPXQLFDWLRQ�PHFKDQLVP�ZDV�VHW�XS�EHWZHHQ�DJHQFLHV�LQ�%XUXQGL�DQG�7DQ]DQLD�DLP-

LQJ�WR�VXSSRUW�UHLQWHJUDWLRQ�RI�FKLOGUHQ�DQG�WR�SUHYHQW�DQG�RU�PLWLJDWH�FKLOG�SURWHFWLRQ�ULVNV�LVVXHV�OLQNHG�
WR�WKH�UHWXUQ�RI�FKLOGUHQ�DQG�WKHLU�IDPLOLHV�FDUHJLYHUV��

8SRQ�UHWXUQ�WR�%XUXQGL�IURP�7DQ]DQLD��VRPH�IRVWHU�IDPLOLHV�ZHUH�UHOXFWDQW�WR�³KDQG�RYHU´�WKH�FKLOG�IRU�
IDPLO\�UHXQL¿FDWLRQ�DV�WKH\�H[SHFWHG�WR�UHFHLYH�VRPHWKLQJ�DV�D�³UHZDUG´�IRU�WKH�WHPSRUDU\�FDUH�SURYLGHG�
GXULQJ�GLVSODFHPHQW��8QDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��ZKR�UHWXUQHG�WR�%XUXQGL�ZLWK�WKHLU�IRVWHU�
IDPLOLHV��IDFHG�RWKHU�ULVNV��)RU�H[DPSOH��WKH\�IDFHG�DEDQGRQPHQW�XSRQ�UHWXUQ��QHJOHFW�DQG�RU�LQDGHTXDWH�
FDUH��DV�ZHOO�DV�GLI¿FXOWLHV�LQ�DFFHVVLQJ�EDVLF�VHUYLFHV�VXFK�DV�HGXFDWLRQ��7KHVH�LVVXHV�VWUHVV�WKH�LPSRU-
WDQFH�RI�PRQLWRULQJ�WKH�VLWXDWLRQ�RI�FKLOGUHQ�GXULQJ�DQG�DIWHU�WKH�LPSOHPHQWDWLRQ�RI�GXUDEOH�VROXWLRQV��

7R�DGRSW�D�FRRUGLQDWHG�UHVSRQVH��D�ZRUNLQJ�JURXS�RQ�&KLOG�3URWHFWLRQ�ZDV�VHW�XS�DW�WKH�FRXQWU\�OHYHO�LQ�
%XUXQGL��,W�LQYROYHG�81+&5��WKH�,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��,5&���WKH�,QWHUQDWLRQDO�&RPPLWWHH�
RI� WKH�5HG�&URVV� �,&5&���81,&()�� ORFDO� DXWKRULWLHV� DQG�D� ORFDO�1*2��7KH�ZRUNLQJ�JURXS�DLPHG�DW�
LPSURYLQJ�LQIRUPDWLRQ�VKDULQJ�EHWZHHQ�FKLOG�SURWHFWLRQ�DFWRUV�LQ�%XUXQGL�DQG�7DQ]DQLD��DV�ZHOO�DV�ID-
FLOLWDWLQJ�WKH�KDQGRYHU�RI�GRFXPHQWDWLRQ�UHODWHG�WR�FKLOGUHQ�DW�ULVN�RQ�D�QHHG�WR�NQRZ�EDVLV��&RPPXQLW\�
EDVHG�FKLOG�SURWHFWLRQ�PHFKDQLVPV�ZHUH�HVWDEOLVKHG�E\�WKH�,5&�LQ�%XUXQGL�WR�PRQLWRU�UHWXUQHH�DQG�RWKHU�
children at risk.
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������6LPSOL¿HG�%,'�3URFHGXUHV�LQ�WKH�&RQWH[W�RI�'XUDEOH�6ROXWLRQV

6LPSOL¿HG�%,'�SURFHGXUHV�FDQ�VRPHWLPHV�EH�XVHG��EXW�RQO\�LQ�H[FHSWLRQDO�VLWXDWLRQV��PDLQO\�LQ�ODUJH�
VFDOH�YROXQWDU\�UHSDWULDWLRQ�RSHUDWLRQV���6XFK�VLPSOL¿HG�SURFHGXUHV�PLJKW�EH�HPSOR\HG�IRU�JURXSV�RI�
FKLOGUHQ�ZKR�VKDUH�WKH�VDPH�EDFNJURXQG��LI�SUDFWLFDO�DQG�WLPH�FRQVWUDLQWV�OLPLW�WKH�FDSDFLW\�RI�81+&5�
DQG�RU�SDUWQHUV�WR�FRQGXFW�D�IXOO�%,'�IRU�DOO�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��IRU�IXUWKHU�JXLGDQFH�
DQG�SURFHGXUHV�VHH�&KDSWHU���RI�WKLV�+DQGERRN���

Resources: Suggested Further Reading and Relevant Websites

�� ,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��'HWHUPLQLQJ�WKH�%HVW�,QWHUHVWV�RI�8QDFFRPSDQLHG�DQG�6HSDUDWHG�
&KLOGUHQ��/HVVRQV�IURP�*XLQHD��6HSWHPEHU�������DYDLODEOH�DW�KWWS���FULQ�RUJ�UHVRXUFHV�LQIR'HWDLO�
DVS",' �����	ÀDJ UHSRUW

�� /XWKHUDQ�,PPLJUDWLRQ�DQG�5HIXJHH�6HUYLFH��1R�6PDOO�0DWWHU��(QVXULQJ�3URWHFWLRQ�DQG�'XUDEOH�
6ROXWLRQV�IRU�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��0D\�������DYDLODEOH�DW�KWWS���ZZZ�FULQ�
RUJ�EFQ�GHWDLOV�DVS"LG �����	WKHPH,' ����	WRSLF,' ����

�� $FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��$5&���0RGXOH�RQ�'XUDEOH�6ROXWLRQV��9ROXQWDU\�5HSDWULDWLRQ��
������DYDLODEOH�DW��KWWS���ZZZ�VDYHWKHFKLOGUHQ�QHW�DUF�

�� $FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��$5&���0RGXOH�RQ�'XUDEOH�6ROXWLRQV��5HVHWWOHPHQW��������DYDLO-
DEOH�DW��KWWS���ZZZ�VDYHWKHFKLOGUHQ�QHW�DUF�

�� 81+&5��+DQGERRN�RQ�9ROXQWDU\�5HSDWULDWLRQ��,QWHUQDWLRQDO�3URWHFWLRQ��81+&5��������DYDLODEOH�
DW��KWWS���ZZZ�XQKFU�RUJ�SXEO�38%/��EIH��G���SGI

�� 81+&5��5HVHWWOHPHQW�+DQGERRN��������SDUWO\�XSGDWHG�LQ��������DYDLODEOH�DW��KWWS���ZZZ�XQKFU�
RUJ�FJL��ELQ�WH[LV�YW[�UHIZRUOG�UZPDLQ"GRFLG �DH�E��H�	SDJH VHDUFK�

�� 81+&5��/RFDO�,QWHJUDWLRQ�DQG�6HOI�5HOLDQFH����-XQH�������(&����6&�&53�����DYDLODEOH�DW��KWWS���
ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG����E�FH���KWPO

�� 81+&5��7KURXJK�WKH�(\HV�RI�D�&KLOG��5HIXJHH�&KLOGUHQ�6SHDN�DERXW�&KLOGUHQ�±�$�UHSRUW�RQ�
SDUWLFLSDWRU\�DVVHVVPHQWV��FDUULHG�RXW�ZLWK�UHIXJHH�DQG�UHWXUQHH�FKLOGUHQ�LQ�6RXWKHUQ�$IULFD��
����±������DYDLODEOH�DW�KWWS���ZZZ�XQKFU�RUJ���F�������SGI

�� 6DYH�WKH�&KLOGUHQ�8.��:RUNLQJ�ZLWK�6HSDUDWHG�&KLOGUHQ��$�)LHOG�*XLGH��7UDLQLQJ�0DQXDO�
DQG�7UDLQLQJ�([HUFLVHV��������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�GRFV�:RUNLQJ���ZLWK���
6HSDUDWHG���&KLOGUHQ�SGI
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Field Handbook for the Implementation of 
UNHCR BID Guidelines

Chapter 5: The BID Process, Step by Step

Key Messages 

�� $�%,'�SURFHVV�VKRXOG�EH�LQLWLDWHG�LQ�WKH�FRQWH[W�RI�WKH�LGHQWL¿FDWLRQ�RI�SURWHFWLRQ�DQG�FDUH�QHHGV�IRU�
FKLOGUHQ�DW�ULVN�DQG�WR�FRQVLGHU�GXUDEOH�VROXWLRQV�

�� 6HHN� WKH�HQJDJHPHQW�DQG� LQYROYHPHQW�RI�SDUWQHU�RUJDQL]DWLRQV�DQG�JRYHUQPHQW�DXWKRULWLHV�ZLWK�
FKLOG�SURWHFWLRQ�H[SHUWLVH LQ�WKH�%,'�SURFHVV�DQG�RU�%,'�SDQHO�IURP�WKH�RXWVHW�

�� 6WDQGDUG�RSHUDWLQJ�SURFHGXUHV��623��IRU�%,'�DQG�RU�FKLOG�SURWHFWLRQ�VKRXOG�EH�GHYHORSHG

§ 5.1 Introduction 

UNHCR BID Guidelines: pages 47–50

%,'�LPSOHPHQWDWLRQ�WDNHV�SODFH�LQ�D�UDQJH�RI�GLIIHUHQW�FRQWH[WV�DURXQG�WKH�ZRUOG��7KH�%,'�*XLGHOLQHV�
KLJKOLJKW� WKH�SULPDU\�UHVSRQVLELOLW\�RI�JRYHUQPHQWV�IRU�EHVW� LQWHUHVWV�GHWHUPLQDWLRQ��+RZHYHU�� LI� WKH�
UHOHYDQW�VWDWH�DXWKRULWLHV�DUH�XQDEOH�RU�XQZLOOLQJ�WR�VHW�XS�EHVW� LQWHUHVWV�SURFHGXUHV��RU� LI�FKLOGUHQ�RI�
FRQFHUQ�GR�QRW�KDYH�DFFHVV�WR�QDWLRQDO�%,'�SURFHGXUHV��81+&5��WRJHWKHU�ZLWK�SDUWQHUV��QHHGV�HQVXUH�
WKDW�WKLV�IXQFWLRQ�LV�IXO¿OOHG�IRU�FKLOGUHQ�RI�FRQFHUQ��

7KH�81+&5�%,'�*XLGHOLQHV�VHW�RXW�VWDQGDUGV�DQG�SURFHGXUHV�QHFHVVDU\�IRU�FDUU\LQJ�RXW�WKH�%,'�SUR-

FHVV��7KLV�FKDSWHU�SURYLGHV�VWHS�E\�VWHS�JXLGDQFH�RQ�KRZ�WR�HVWDEOLVK�D�%,'�SURJUDPPH��

7KH�NH\�VWHSV�RI�WKH�%,'�SURFHVV�DUH�

�� $SSRLQWLQJ�D�%,'�VXSHUYLVRU��ZLWKLQ�81+&5�RU�D�SUHIHUDEOH�D�SDUWQHU�DJHQF\��

�� ,GHQWLI\LQJ�VXLWDEOH�SDUWQHUV�ZLWK�UHOHYDQW�FKLOG�SURWHFWLRQ�H[SHUWLVH�

�� ,GHQWLI\LQJ�%,'�SDQHO�PHPEHUV�DQG�HVWDEOLVKLQJ�D�%,'�SDQHO�

�� (VWDEOLVKLQJ�VWDQGDUG�RSHUDWLQJ�SURFHGXUHV��623��IRU�%,'��GHYHORSHG�MRLQWO\�ZLWK�SDUWQHUV�

�� 3URYLGLQJ�WUDLQLQJ�RQ�FKLOG�SURWHFWLRQ�DQG�WKH�%,'�SURFHVV�IRU�%,'�SDQHO�PHPEHUV�DQG�RWKHU�VWDII�

�� $VVHVVLQJ�H[LVWLQJ�VWDII�FDSDFLW\�DQG�KLULQJ�FDVHZRUNHUV�DQG�FKLOG�SURWHFWLRQ�VWDII�DV�QHHGHG��SUHIHU-
DEO\�WKURXJK�SDUWQHUVKLS�DUUDQJHPHQWV�

�� 3URYLGLQJ�LQIRUPDWLRQ�RQ�WKH�%,'�SURFHVV�WR�FRPPXQLW\�JURXSV�DQG�FKLOGUHQ�

�� (VWDEOLVKLQJ�RU�VWUHQJWKHQLQJ�WKH�H[LVWLQJ�FKLOG�SURWHFWLRQ�SURJUDPPH��LQFOXGLQJ�PHFKDQLVPV�IRU�
LGHQWLI\LQJ�FKLOGUHQ�DW�ULVN��UHIHUUDO�PHFKDQLVPV��FDVH�PDQDJHPHQW�V\VWHP��HWF���VHH�SDUD�������
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§ 5.2 Establishing a BID/Child Protection Team

§ 5.2.1 The BID Supervisor/BID Coordinator

UNHCR BID Guidelines: page 50

$IWHU�LW�KDV�EHHQ�GHFLGHG�E\�81+&5�DQG�SDUWQHUV�WKDW�D�%,'�SURFHVV�QHHGV�WR�EH�D�SDUW�RI�WKHLU�SURWHF-
WLRQ�VWUDWHJ\��WKH�¿UVW�VWHS�LV�WR�DSSRLQW�D�VXLWDEOH�%,'�VXSHUYLVRU��'HSHQGLQJ�RQ�WKH�QXPEHU�RI�FKLOGUHQ�
ZKR�UHTXLUH�D�%,'²WKRVH�ZKR�DUH�XQDFFRPSDQLHG��VHSDUDWHG�RU�RWKHUZLVH�DW�ULVN²WKH�%,'�VXSHUYLVRU�
FDQ�HLWKHU�EH�D�81+&5�3URWHFWLRQ�RU�&RPPXQLW\�6HUYLFHV�VWDII�PHPEHU��RU�D�IXOO�WLPH�%,'�VXSHUYLVRU�
can be recruited.

���,Q�FRXQWU\�RSHUDWLRQV�ZKHUH�%,'�SURFHVVHV�WDNH�SODFH�LQ�QXPHURXV�ORFDWLRQV��D�%,'�
FRRUGLQDWRU�PD\�EH�DSSRLQWHG�DV�ZHOO��WR�RYHUVHH�WKH�FRXQWU\¶V�RYHUDOO�%,'�SURFHVV���

(DUO\�RQ��WKH�%,'�VXSHUYLVRU�VKRXOG�UDLVH�DZDUHQHVV�DPRQJ�81+&5�DQG�SDUWQHU�VWDII�UHJDUGLQJ�WKH�
LPSRUWDQFH��SXUSRVH�DQG�SURFHGXUHV�RI�WKH�%,'�SURFHVV��+H�RU�VKH�VKRXOG�DOVR�DVVXPH�UHVSRQVLELOLW\�
IRU�HVWDEOLVKLQJ�WKH�%,'�SDQHO�E\�LGHQWLI\LQJ�DQG�LQYLWLQJ�VXLWDEOH�SDQHO�PHPEHUV��7KH�%,'�*XLGHOLQHV�
UHFRPPHQG�WKDW��DV�D�JHQHUDO�UXOH��WKH�%,'�VXSHUYLVRU�VKRXOG�VHHN�WKH�LQYROYHPHQW�RI�WKH�QDWLRQDO�FKLOG�
SURWHFWLRQ�DXWKRULWLHV�RU�RWKHU�VXLWDEOH�JRYHUQPHQW�HQWLW\��)RU�RWKHU�PHPEHUV�RI�WKH�SDQHO��WKH�%,'�VX-

SHUYLVRU�LV�UHFRPPHQGHG�WR�ORRN�EH\RQG�81+&5�LPSOHPHQWLQJ�SDUWQHUV�IRU�SDQHO�PHPEHUVKLS��VXFK�DV�
ZLWK�ORFDO�DQG�LQWHUQDWLRQDO�1*2V�DQG�RWKHU�LQWHUQDWLRQDO�RUJDQL]DWLRQV��VXFK�DV�81,&()��

BID Supervisor

Elements for Terms of Reference:

�� 6HW�XS��PDQDJH�DQG�PRQLWRU�WKH�LPSOHPHQWDWLRQ�RI�WKH�%,'�SURFHVV�

�� (VWDEOLVK�D�%,'�SDQHO�DQG�LGHQWLI\�VXLWDEOH�%,'�SDQHO�PHPEHUV�

�� ,GHQWLI\�VXLWDEOH�SDUWQHU�DJHQFLHV�WR�LPSOHPHQW�WKH�%,'�SURFHVV�

�� ,Q� FRRSHUDWLRQ�ZLWK�%,'�SDQHO� DQG�SDUWQHUV�� UHYLHZ�H[LVWLQJ�RU�GHYHORS�QHZ�VWDQGDUG�RSHUDWLQJ�
SURFHGXUHV��623��IRU�%,'�LQ�DFFRUGDQFH�ZLWK�WKH�%,'�*XLGHOLQHV�

�� 2UJDQL]H�DQG�FKDLU�UHJXODU�%,'�SDQHO�PHHWLQJV�

�� 2YHUVHH�WKH�FDVHORDG�RI�FKLOGUHQ�ZKR�UHTXLUH�RU�DUH�LQ�WKH�SURFHVV�RI�D�%,'��XWLOL]LQJ�SHULRGLF�UH-

YLHZ��DQDO\VLV��SULRULWL]DWLRQ�DQG�UH�RSHQLQJ�RI�FDVHV��VHH�SDUD��������

�� 2YHUVHH�FDVH�PDQDJHPHQW�SURFHGXUHV�

�� 5HJXODUO\�DVVHVV�SDWWHUQV�RI�FKLOG�SURWHFWLRQ�ULVNV�DQG��LQ�FRRSHUDWLRQ�ZLWK�SDUWQHUV��HQVXUH�DSSUR-

priate and timely response.

�� 2YHUVHH�WKH�LPSOHPHQWDWLRQ�DQG�IROORZ�XS�RI�%,'�UHFRPPHQGDWLRQV�LQ�FRRUGLQDWLRQ�ZLWK�SDUWQHUV�
child protection staff.

�� 'HYHORS�DQG�RYHUVHH�LPSOHPHQWDWLRQ�RI�D�WUDLQLQJ�SODQ�IRU�81+&5�DQG�SDUWQHU�VWDII��DV�ZHOO�DV�QD-
WLRQDO�ORFDO�DXWKRULWLHV��ZKR�DUH�LQYROYHG�LQ�WKH�%,'�SURFHVV��WKH�SODQ�VKRXOG�LQFOXGH�LPSOHPHQWDWLRQ�
RI�WKH�%,'�*XLGHOLQHV��FKLOG�SURWHFWLRQ��FDVH�PDQDJHPHQW��GDWD�FROOHFWLRQ��FKLOG�IULHQGO\�LQWHUYLHZ-

LQJ�PHWKRGV�DQG�RWKHU�UHOHYDQW�VXEMHFWV�

��� $V�DQ�H[DPSOH��81+&5�LQ�1HSDO�UHFUXLWHG�D�IXOO�WLPH�%,'�VXSHUYLVRU�WR�RYHUVHH�WKH�%,'�SURFHVV�DQG�FKLOG�SURWHFWLRQ�DFWLYLWLHV��DQG�LQ�*XLQHD��WKH�,5&�UHFUXLWHG�D�IXOO�
WLPH�%,'�VXSHUYLVRU�WR�PDQDJH�WKH�%,'�SURJUDPPH�EHWZHHQ������DQG������

��� 81+&5�%,'�*XLGHOLQHV��S�����
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�� (QVXUH�WKDW�%,'�VWDII�VLJQ�WKH�8QGHUWDNLQJ�RI�&RQ¿GHQWLDOLW\�� and the Code of Conduct and that 

WKH\�UHFHLYH�VXI¿FLHQW�WUDLQLQJ�WR�LPSOHPHQW�WKHP�

�� 2YHUVHH�WKH�TXDOLW\�RI�%,'�UHSRUWV��SURYLGH�WHFKQLFDO�JXLGDQFH�DQG�IHHGEDFN�RQ�%,'�UHSRUWV�WR�WKH�
child protection staff.

�� 0DLQWDLQ�VWDWLVWLFV�RQ�WKH�%,'�SURFHVV��QXPEHU�RI�FDVHV�SHQGLQJ�GHFLGHG��QDWXUH�RI�GHFLVLRQV��HWF���
DQG�SURYLGH�UHJXODU�XSGDWHV�DQG�UHSRUWV�RQ�SURJUHVV�PDGH�LQ�WKH�%,'�SURFHVV�WR�81+&5��SDUWQHU�
VWDII�DQG�QDWLRQDO�ORFDO�DXWKRULWLHV�

�� 6XSSRUW�PDSSLQJ�RI�H[LVWLQJ�UHIHUUDO�SDUWQHUV�DQG�RWKHU�VHUYLFH�SURYLGHUV�LQ�FROODERUDWLRQ�ZLWK�RWKHU�
%,'�SDUWQHUV�DQG�SURWHFWLRQ�DFWRUV���

�� ,Q�FROODERUDWLRQ�ZLWK�SDUWQHUV��IDFLOLWDWH�LQIRUPDWLRQ�FDPSDLJQV�RQ�WKH�%,'�SURFHVV�WKDW�WDUJHW�FRP-

PXQLWLHV��FKLOGUHQ�DQG�RWKHU�VWDNHKROGHUV���

�� 0RQLWRU�DQG�HYDOXDWH�WKH�%,'�SURFHVV��GRFXPHQW�OHVVRQV�OHDUQHG�DQG�GHYHORS�QHFHVVDU\�UHYLHZ�RI�
WKH�%,'�SURJUDPPH�VWUDWHJ\�

�� $GYRFDWH�IRU�WKH�ZLGHU�XVH�RI�WKH�81+&5�%,'�*XLGHOLQHV�ZLWK�RWKHU�UHOHYDQW�VWDNHKROGHUV���

�� (QVXUH�FRRUGLQDWLRQ�DQG�FRRSHUDWLRQ�ZLWK�RWKHU� UHOHYDQW�81+&5�VHFWLRQV� �LQFOXGLQJ�FROOHDJXHV�
ZKR�ZRUN�LQ�SURWHFWLRQ��FRPPXQLW\�VHUYLFHV��UHVHWWOHPHQW�DQG�UHSDWULDWLRQ��DQG�VWDII�IURP�SDUWQHU�
RUJDQL]DWLRQV�

�� 3URPRWH�JRRG�SUDFWLFHV�����

Additional Functions for a BID Coordinator:

�� (QVXUH�FRQVLVWHQF\�EHWZHHQ�%,'�SURFHGXUHV�DQG�TXDOLW\�LQ�WKH�YDULRXV�VXE��DQG�¿HOG�RI¿FHV�

�� 3URYLGH�WHFKQLFDO�JXLGDQFH�DQG�VXSSRUW�WR�WKH�%,'�VXSHUYLVRUV�

�� 5HJXODUO\�FROOHFW�LQIRUPDWLRQ�DQG�VWDWLVWLFV�RQ�WKH�%,'�SURFHVV�IURP�WKH�YDULRXV�¿HOG�RI¿FHV�VXE�
%,'�SDQHOV�73

'HVLUHG�3UR¿OH�RI�WKH�%,'�6XSHUYLVRU�

�� 3UHYLRXV�H[SHULHQFH�LQ�FKLOG�SURWHFWLRQ�VRFLDO�ZRUN�

�� 3UHYLRXV�H[SHULHQFH�LQ�FRPPXQLW\�EDVHG�SURWHFWLRQ�ZRUN�DQG�LQGLYLGXDO�FDVH�DQ�DGYDQWDJH�

�� 7KRURXJK�NQRZOHGJH�RI� WKH� LQWHUQDWLRQDO� DQG�QDWLRQDO� OHJDO� IUDPHZRUN� UHOHYDQW� WR�EHVW� LQWHUHVWV�
GHWHUPLQDWLRQ��FKLOG�SURWHFWLRQ�DQG�UHIXJHH�SURWHFWLRQ��

�� 0DQDJHPHQW�DQG�OHDGHUVKLS�VNLOOV�

�� $QDO\WLFDO��ZULWLQJ�DQG�FRPPXQLFDWLRQ�VNLOOV�

7KH�%,'�VXSHUYLVRU�FRQWULEXWHV�WR�WKH�GLVFXVVLRQV�RI�WKH�%,'�SDQHO��EXW�LQ�SULQFLSOH�VKH�RU�KH�GRHV�QRW�
KDYH�WKH�ULJKW�WR�YRWH����,I�WKLV�LV�QRW�IHDVLEOH�IRU�SUDFWLFDO�UHDVRQV��DQ�H[FHSWLRQ�VKRXOG�EH�PDGH�WR�DOORZ�
WKH�%,'�VXSHUYLVRU�WR�YRWH�

��� 81+&5�%,'�*XLGHOLQHV��$QQH[����S�����
��� 7KHVH�*HQHULF�7HUPV�RI�5HIHUHQFH��7R5��DUH�EDVHG�RQ�SS����±���RI�WKH�81+&5�%,'�*XLGHOLQHV��6HH�DOVR�$QQH[����S�����RI�WKH�%,'�*XLGHOLQHV�IRU�WKH�&KHFNOLVW�IRU�

%,'�VXSHUYLVRUV��$GGLWLRQDO�DUHDV�RI�UHVSRQVLELOLW\�LQ�WKH�7R5��PDUNHG�ZLWK�D����DUH�EDVHG�RQ�H[SHULHQFHV�JDLQHG�E\�81+&5�DQG�SDUWQHUV�WKURXJK�WKH�LPSOHPHQWDWLRQ�
RI�WKH�*XLGHOLQHV�LQ�YDULRXV�FRXQWULHV�

73� 81+&5�%,'�*XLGHOLQHV��S�����
��� 81+&5�%,'�*XLGHOLQHV��S�����
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As a BID Supervisor/Coordinator, Remember

�� 3URPRWH�%,'�DV�D�FKLOG�SURWHFWLRQ�WRRO�IRU�DOO�FKLOGUHQ�DW�ULVN��DQG�QRW�MXVW�DV�D�WRRO�IRU�GXUDEOH�VROXWLRQV��

�� .HHS�LQ�PLQG�WKDW�D�%,'�SURJUDPPH�VKRXOG�KDYH�VXI¿FLHQW�FDSDFLW\�QRW�RQO\�IRU�SURFHVVLQJ�%,'�LQ-

WHUYLHZV�EXW�DOVR�IRU�WKH�PRQLWRULQJ�DQG�IROORZ�XS�RI�FKLOGUHQ�ZKR�KDYH�XQGHUJRQH�WKH�%,'�SURFHVV�

�� 'HYHORS�D�FKLOG�SURWHFWLRQ�WUDLQLQJ�VWUDWHJ\�IRU�%,'�SDQHO�PHPEHUV�DQG�FKLOG�SURWHFWLRQ�VWDII�

�� ,I�DGGLWLRQDO�UHVRXUFHV�DUH�QHHGHG�IRU�FDSDFLW\�EXLOGLQJ��VHHN�DVVLVWDQFH��IRU�H[DPSOH��WKURXJK�UH-

JLRQDO�81+&5�VWDII��IRU�FRPPXQLW\�VHUYLFHV��WUDLQLQJ��DGYLVHU�IRU�ZRPHQ�FKLOGUHQ��DQG�WKURXJK�
SDUWQHUV�LQ�FRXQWU\��81,&()�RU�RWKHU�FKLOG�SURWHFWLRQ�DJHQFLHV��

�� ,QFRUSRUDWH�WKH�%,'�SURFHVV�LQ�WKH�RYHUDOO�FKLOG�SURWHFWLRQ�VWUDWHJ\�

�� $GYRFDWH�IRU�DGHTXDWH�UHVRXUFHV��KXPDQ��¿QDQFLDO��PDWHULDO��IRU�HIIHFWLYH�%,'�LPSOHPHQWDWLRQ�

�� :KHQ�DSSURSULDWH��SURPRWH�WKH�HVWDEOLVKPHQW�RI�VXE�%,'�SDQHOV�LQ�¿HOG�ORFDWLRQV��HVSHFLDOO\�ZKHQ�
WKHUH�DUH�ODUJH�QXPEHUV�RI�FKLOGUHQ�UHTXLULQJ�%,'��

�� ,QYROYH�VXLWDEOH�FKLOG�SURWHFWLRQ�SDUWQHU�1*2V�LQ�WKH�%,'�SURFHVV�ZKHQHYHU�SRVVLEOH�

�� 8VH�DYDLODEOH�VWDQG�E\�DJUHHPHQWV�EHWZHHQ�81+&5�DQG�SDUWQHUV�WR�VWUHQJWKHQ�WKH�LPSOHPHQWDWLRQ�
RI�WKH�%,'�DQG�FKLOG�SURWHFWLRQ�VWUDWHJ\�WKURXJK�FDSDFLW\�EXLOGLQJ�DQG�WHFKQLFDO�VXSSRUW�

§ 5.2.2 Child protection staff

7KH�%,'�*XLGHOLQHV�UHIHU�WR�³FKLOG�ZHOIDUH�RI¿FHUV´�ZKR�DUH�UHVSRQVLEOH�IRU�GLUHFW�ZRUN�ZLWK�FKLOGUHQ�LQ�
WKH�IUDPHZRUN�RI�FKLOG�SURWHFWLRQ�DQG�%,'��7KH\�FDQ�DOVR�EH�FDOOHG�FKLOG�SURWHFWLRQ�VWDII��7KH\�DUH�RIWHQ�
VWDII�PHPEHUV�RI�FKLOG�SURWHFWLRQ�RUJDQL]DWLRQV��DOWKRXJK�WKH\�PD\�EH�81+&5�&RPPXQLW\�6HUYLFHV�RU�
3URWHFWLRQ�VWDII��ZKR�DFW�DV�D�³FKLOG�SURWHFWLRQ�IRFDO�SRLQW �́�2IWHQ�LW�LV�QHFHVVDU\�IRU�WKH�%,'�VXSHUYLVRU�
RU�SDUWQHU�RUJDQL]DWLRQ�WR�DSSRLQW�DGGLWLRQDO�FKLOG�SURWHFWLRQ�VWDII��

Child Protection Staff

Elements for Terms of Reference:

�� 2YHUVHH�LGHQWL¿FDWLRQ�RI�FKLOGUHQ�UHTXLULQJ�D�%,'�

�� &RQGXFW�LQGLYLGXDO�%,'�FDVHZRUN�WKURXJK�KRPH�YLVLWV�DQG�LQWHUYLHZV�RI�FKLOGUHQ�XVLQJ�FKLOG�IULHQG-

ly interview methods.

�� Interview other people close to the child to collect relevant information.

�� (QVXUH�FRQVHQW�IRUPV�IRU�UHOHDVH�RI�LQIRUPDWLRQ�DUH�XQGHUVWRRG�DQG�VLJQHG�

�� 0DLQWDLQ�VWULFW�FRQ¿GHQWLDOLW\�ZKHQ�GHDOLQJ�ZLWK�LQGLYLGXDO�FDVH�LQIRUPDWLRQ�

�� 0DLQWDLQ�XSGDWHG�LQGLYLGXDO�FDVH�¿OHV��LQFOXGLQJ�%,'�5HSRUW�)RUPV�DQG�RWKHU�QHFHVVDU\�GRFXPHQWV��

�� Act as an advocate for the child.

�� ,QIRUP�FKLOGUHQ�DQG�RU�FDUHJLYHUV�RQ�WKH�GHFLVLRQ�DQG�UHFRPPHQGDWLRQV�RI�WKH�%,'�SDQHO�

�� %H�UHVSRQVLEOH�IRU�WLPHO\�LPSOHPHQWDWLRQ�RI�WKH�%,'�GHFLVLRQ�DQG�DSSURSULDWH�IROORZ�XS�RI�WKH�UHF-
ommendations of the panel.

�� 6XSSRUW�DQG�ZRUN�FORVHO\�ZLWK�FRPPXQLW\�EDVHG�FKLOG�SURWHFWLRQ�VWUXFWXUHV�
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�� 7UDLQ�FRPPXQLW\�EDVHG�FKLOG�SURWHFWLRQ�VWUXFWXUHV�RQ�EDVLF�FKLOG�SURWHFWLRQ��FKLOG�ULJKWV��FKLOG�SDU-
WLFLSDWLRQ��FRPPXQLW\�PRELOL]DWLRQ��FRQ¿GHQWLDOLW\��FRPPXQLFDWLQJ�ZLWK�FKLOGUHQ��HWF���LQ�FORVH�FRO-
laboration with other child protection partners.

�� $VVLVW�WKH�%,'�VXSHUYLVRU�LQ�SULRULWL]LQJ�FDVHV�

�� 0DQDJH�D�WHDP�RI�FKLOG�SURWHFWLRQ�VWDII��LI�DSSOLFDEOH��

'HVLUHG�3UR¿OH�RI�WKH�&KLOG�3URWHFWLRQ�6WDII�

�� ([SHULHQFH�ZRUNLQJ�ZLWK�FKLOGUHQ�DQG�LQGLYLGXDO�FDVH�ZRUN��H�J���LQ�¿HOGV�RI�VRFLDO�ZRUN��FKLOG�SUR-

WHFWLRQ�DQG�OHJDO�SURWHFWLRQ�

�� 7KRURXJK�NQRZOHGJH�RI� WKH� LQWHUQDWLRQDO� DQG�QDWLRQDO� OHJDO� IUDPHZRUN� UHOHYDQW� WR�EHVW� LQWHUHVWV�
GHWHUPLQDWLRQ��FKLOG�SURWHFWLRQ�DQG�UHIXJHH�SURWHFWLRQ�

�� ([SHULHQFH�ZLWK�FKLOG�SDUWLFLSDWLRQ�DQG�LPSOHPHQWLQJ�FKLOG�IULHQGO\�LQWHUYLHZLQJ�WHFKQLTXHV�

�� $ELOLW\�WR�ZRUN�LQ�D�FXOWXUDO�DQG�JHQGHU�VHQVLWLYH�PDQQHU��UHVSHFWLQJ�GLYHUVLW\�LQ�DOO�LWV�IRUPV��LQ-

FOXGLQJ�UHOLJLRXV�PLQRULWLHV��VRFLR�HFRQRPLF�VLWXDWLRQ��VH[XDO�RULHQWDWLRQ�DQG�JHQGHU�LGHQWLW\��HWK-

QLFLW\��HWF�

�� ([SHULHQFH�LQ�SV\FKRVRFLDO�VXSSRUW�IRU�FKLOGUHQ�DQG�WKHLU�FDUHJLYHUV�GHVLUDEOH�

�� *RRG�ZULWLQJ�VNLOOV�WR�UHFRUG�DFFXUDWH�GDWD�DQG�FOHDU�DQG�FRPSUHKHQVLYH�LQGLYLGXDO�%,'�UHSRUWV��

Keep in Mind

As Child Protection Staff

 Â $FWLYHO\�ZRUN�WRJHWKHU�DQG�VXSSRUW�FRPPXQLW\�EDVHG�FKLOG�SURWHFWLRQ�VWUXFWXUHV��RU�JURXSV�LQ�
WKH�FRPPXQLW\��WR�LGHQWLI\�DQG�UHIHU�FKLOGUHQ�DW�ULVN�

 Â $SSO\�FKLOG�IULHQGO\�FRPPXQLFDWLRQ�WHFKQLTXHV�GXULQJ�LQWHUYLHZV�

 Â )DFLOLWDWH�PHDQLQJIXO�FKLOG�SDUWLFLSDWLRQ�

 Â (QVXUH�SURDFWLYH�IROORZ�XS�RI�FKLOGUHQ�DW�ULVN��

 Â %H�DOHUW�WR�SRVVLEOH�QHZ�ULVN�IDFWRUV�DQG�YXOQHUDELOLWLHV�DIIHFWLQJ�FKLOGUHQ��ZKLFK�PLJKW�FDOO�IRU�
D�UHYLVLRQ�RI�%,$�%,'�UHFRPPHQGDWLRQV�

 Â &ROODERUDWH�ZLWK�WKH�%,'�VXSHUYLVRU�DQG�RWKHU�UHOHYDQW�DFWRUV�

§ 5.3 Establishment of a BID Panel

UNHCR BID Guidelines: Establishing a BID Panel—para. 1.5, page 53

7KH�%,'�SDQHO�LV�FRPSRVHG�RI�81+&5��SDUWQHU�VWDII�DQG�ZKHQHYHU�SRVVLEOH�JRYHUQPHQW�RI¿FLDOV�ZLWK�
GLIIHUHQW�EDFNJURXQGV�DQG�H[SHUWLVH�LQ�FKLOG�SURWHFWLRQ�DQG�RWKHU�UHODWHG�DUHDV��3DUWQHU�LQYROYHPHQW�LQ�
WKH�SDQHO�KDV�SURYHQ�WR�EH�LPSRUWDQW�IRU�WKH�VXFFHVV�RI�WKH�%,'�SURFHVV�

7KH�SDQHO�IXQFWLRQV�DV�D�SODWIRUP�IRU�DQDO\]LQJ�LQGLYLGXDO�FDVHV�DQG�IRU�UHDFKLQJ�GHFLVLRQV�LQ�WKH�EHVW�
interests of the child. The decisions are based on the assessment and recommendations of the child pro-

WHFWLRQ�VWDII��(QWUXVWLQJ�GHFLVLRQ�PDNLQJ�WR�D�PXOWL�GLVFLSOLQDU\�SDQHO�FRQWULEXWHV�DGGLWLRQDO�VDIHJXDUGV��
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DV�WKH�SDQHO�PHPEHUV¶�YDU\LQJ�SHUVSHFWLYHV�ZLOO�RIIHU�D�ZLGH�VSHFWUXP�RI�H[SHUWLVH��7KLV�YDULHW\�HQ-

ULFKHV�WKH�%,'�DQDO\VLV�DQG�KHOSV�HQVXUH�WKDW�WKH�¿QDO�GHWHUPLQDWLRQ�LV�LQ�WKH�FKLOG¶V�EHVW�LQWHUHVWV��,Q�
DGGLWLRQ��D�PXOWL�GLVFLSOLQDU\�SDQHO�VWUHQJWKHQV�FROODERUDWLYH�DQG�FRRUGLQDWHG�DFWLRQ�IRU�FKLOGUHQ�LQ�QHHG�
of protection and care. 

7KH�FRPSRVLWLRQ�RI�WKH�%,'�SDQHO�GHSHQGV�RQ�WKH�FRQWH[W�LQ�ZKLFK�WKH�%,'�SURFHVV�LV�LPSOHPHQWHG��

�� $FFRUGLQJ�WR�WKH�%,'�*XLGHOLQHV��WKH�SDQHO�VKRXOG�EH�FRPSRVHG�RI�WKUHH�WR�¿YH�SHUVRQV�ZLWK�VLJQL¿-

FDQW�SURIHVVLRQDO�H[SHUWLVH�LQ�FKLOG�SURWHFWLRQ��VRFLDO�ZRUN�RU�SV\FKRVRFLDO�ZRUN��� 

�� 3DQHO�PHPEHUV�VKRXOG�KDYH�D�VROLG�XQGHUVWDQGLQJ�RI�FKLOG�DQG�\RXWK�GHYHORSPHQW�DQG�WKH�SK\VLFDO�
DQG�SV\FKRVRFLDO�ZHOO�EHLQJ�RI�FKLOGUHQ��LQFOXGLQJ�SURWHFWLRQ�DQG�HGXFDWLRQDO�LVVXHV��

�� 3DQHO�PHPEHUV� VKRXOG� DOVR� KDYH� DQ� XQGHUVWDQGLQJ� RI� WKH� OHJDO�� FXOWXUDO�� UHOLJLRXV�� SROLWLFDO� DQG�
VRFLR�HFRQRPLF�FRQWH[W�RI�WKH�FKLOGUHQ�WKH\�FRQVLGHU��

�� 3DQHO�PHPEHUV�VKRXOG�DOVR�EH�DEOH�WR�DVVHVV�SRVVLEOH�VDIHW\�LPSOLFDWLRQV�RI�%,'�GHFLVLRQV�IRU�WKH�
individual child. 

�� 6WDII�ZLWK� EDFNJURXQGV� LQ� WUDFLQJ�� GXUDEOH� VROXWLRQV�� HGXFDWLRQ��PHQWDO� KHDOWK� DQG� SV\FKRVRFLDO�
ZRUN��VH[XDO�JHQGHU�EDVHG�YLROHQFH��6*%9��DQG�VRFLDO�ZHOIDUH�FDQ�PDNH�YDOXDEOH�FRQWULEXWLRQV�WR�
WKH�%,'�SDQHO��ZKLFK�DOORZ�IRU�D�PRUH�FRPSUHKHQVLYH�UHVSRQVH�LQ�IROORZ�XS�RI�%,'�GHFLVLRQV��

�� %,'�SDQHO� LQYROYHPHQW�RI�FKLOG�SURWHFWLRQ�DJHQFLHV� WKDW�DUH�ZRUNLQJ�GLUHFWO\�ZLWK�SURYLGLQJ�VHU-
YLFHV�WR�WKH�FRPPXQLWLHV�DQG�FKLOGUHQ�RI�FRQFHUQ�VKRXOG�DOVR�EH�HQFRXUDJHG��

�� $�%,'�SDQHO�LV�PXOWLGLVFLSOLQDU\�DQG�VKRXOG�EH�JHQGHU�EDODQFHG��

,W�VKRXOG�EH�QRWHG�WKDW�LQ�YDULRXV�RSHUDWLRQDO�FRQWH[WV��LW�PLJKW�QRW�EH�SRVVLEOH�WR�HVWDEOLVK�D�SDQHO�DORQJ�
WKH�FULWHULD�OLVWHG�KHUH��)RU�H[DPSOH��WKH�FULWHULD�PLJKW�QRW�EH�PHW�LI�WKH�UHOHYDQW�DXWKRULWLHV�DUH�QRW�ZLOO-
LQJ�RU�DEOH�WR�EH�LQYROYHG�LQ�%,'�SURFHGXUHV�RU�LI�WKHUH�DUH�QR�VXLWDEOH�FKLOG�SURWHFWLRQ�SDUWQHUV�DYDLODEOH��

5HSUHVHQWDWLYHV�RI�WKH�QDWLRQDO�FKLOG�SURWHFWLRQ�DXWKRULWLHV�DQG�RWKHU�FKLOG�SURWHFWLRQ�SDUWQHUV�VKRXOG��
DV�D�JHQHUDO�UXOH��DOZD\V�EH�DSSURDFKHG�IRU�%,'�SDQHO�PHPEHUVKLS��7KH\�KDYH�NQRZOHGJH�DERXW�ORFDO�
ODZV�DQG�DYDLODEOH�VHUYLFHV��DQG�WKH\�FDQ�SOD\�DQ�LPSRUWDQW�UROH�LQ�DGYRFDF\��*RYHUQPHQW�RI¿FLDOV�KDYH�
WKH�DXWKRULW\�WR�WDNH�PHDVXUHV��HVSHFLDOO\�UHODWHG�WR�FXVWRG\�LVVXHV��VHSDUDWLRQ�RI�FKLOGUHQ�DQG�SDUHQWV�
DJDLQVW�WKHLU�ZLOO�IROORZLQJ�DOOHJDWLRQV�RI�DEXVH��SODFHPHQW�LQ�IRVWHU�FDUH��DQG�GXUDEOH�VROXWLRQV��QRWDEO\�
ORFDO�LQWHJUDWLRQ� ,Q�VRPH�FDVHV�LW�ZLOO�QRW�EH�SRVVLEOH�RU�DGYLVDEOH�WR�LQYROYH�WKH�JRYHUQPHQW�DXWKRULWLHV�
�IRU�H[DPSOH��LQ�FRXQWULHV�ZKHUH�WKH�LQYROYHPHQW�RI�WKH�JRYHUQPHQW�FRXOG�VRPHKRZ�FRPSURPLVH�WKH�
SURWHFWLRQ�RI�UHIXJHHV��

+RZHYHU��LW�LV�WKH�UHVSRQVLELOLW\�RI�WKH�%,'�VXSHUYLVRU�WR�PDNH�VXUH�WKDW��LQ�HDFK�VLWXDWLRQ��DQ�RSWLPDO�
SDQHO�FRPSRVLWLRQ�LV�DFKLHYHG�VR�WKDW�WKH�SDQHO�PHPEHUV�DUH�DEOH�WR�PDNH�WKH�EHVW�SRVVLEOH�%,'�GHFL-
sions for individual children. It is also recommended that senior staff of UNHCR oversee the establish-

PHQW�RI�WKH�%,'�SDQHO�DQG��ZKHQ�QHFHVVDU\��KHOS�ZLWK�IRUPDOO\�LQYLWLQJ�VXLWDEOH�%,'�SDQHO�PHPEHUV�
ZKR�KDYH�UHOHYDQW�FKLOG�SURWHFWLRQ�H[SHUWLVH��

:KHQ�GHDOLQJ�ZLWK�ODUJH�QXPEHUV�RI�FKLOGUHQ��LW�PD\�EH�ZRUWKZKLOH�WR�FRQVLGHU�WKH�HVWDEOLVKPHQW�RI�
VXE�%,'�SDQHOV�LQ�¿HOG�ORFDWLRQV��,Q�WKLV�VLWXDWLRQ��LW�LV�WKH�UHVSRQVLELOLW\�RI�WKH�%,'�VXSHUYLVRU�RI�WKH�
PDLQ�%,'�SDQHO�RU�WKH�%,'�FRRUGLQDWRU�WR�HQVXUH�FRQVLVWHQF\�LQ�DQG�FRRUGLQDWLRQ�RI�WKH�%,'�SURFHVV��
7KH�HVWDEOLVKPHQW�RI�VXE�%,'�SDQHOV�LV�DGYLVDEOH�RQO\�ZKHQ�VWDII�PHPEHUV�ZLWK�WKH�UHOHYDQW�H[SHUWLVH�
LQ�FKLOG�SURWHFWLRQ�DUH�DYDLODEOH��ZKHWKHU� IURP�81+&5�RU�SDUWQHUV��6XE�%,'�SDQHOV� VKRXOG� UHFHLYH�
UHJXODU�JXLGDQFH�DQG�VXSSRUW�IURP�WKH�%,'�VXSHUYLVRU�FRRUGLQDWRU�RI�WKH�PDLQ�%,'�SDQHO��

��� 2Q�DYHUDJH��PRVW�FRXQWU\�SURJUDPPHV�LQFOXGH�¿YH�%,'�SDQHO�PHPEHUV��DOWKRXJK�VRPHWLPHV�WKH�QXPEHU�LV�JUHDWHU��,Q�JHQHUDO��WKH�%,'�SDQHO�VKRXOG�QRW�H[FHHG�VHYHQ�
PHPEHUV��EHFDXVH�D�ODUJHU�JURXS�PD\�GHOD\�WKH�GHFLVLRQ�PDNLQJ�SURFHVV�DQG�PD\�DOVR�SXW�FRQ¿GHQWLDOLW\�DW�ULVN��



FIELD HANDBOOK FOR THE IMPLEMENTATION OF UNHCR BID GUIDELINES
68

7R�WKH�H[WHQW�SRVVLEOH��D�FDVH�VKRXOG�EH�UHYLHZHG�E\�WKH�VDPH�SDQHO�PHPEHUV�IURP�LWV�VXEPLVVLRQ�WR�WKH�
%,'�SDQHO�WKURXJK�VXFK�WLPH�DV�D�GHFLVLRQ�LV�UHDFKHG��<HW��ZKLOH�QRW�VSHFL¿FDOO\�UHTXLUHG�E\�WKH�%,'�
*XLGHOLQHV��LW� LV�JRRG�SUDFWLFH�WR�RI¿FLDOO\�DSSRLQW�DOWHUQDWH�PHPEHUV�IDPLOLDU�ZLWK�WKH�%,'�SURFHVV��
ZKR�FRXOG�UHSODFH�UHJXODU�SDQHO�PHPEHUV�LI�QHFHVVDU\��

%,'�SDQHO�PHPEHUV�QHHG�WR�FRQVLGHU�WKH�IROORZLQJ�SULQFLSOHV�GXULQJ�WKH�GHFLVLRQ�PDNLQJ�SURFHVV��

�� 7KH�FKLOG�LV�D�ULJKWV�KROGHU�

�� 7KH�FKLOG¶V�YLHZ�LV�JLYHQ�GXH�ZHLJKW�LQ�WKH�GHFLVLRQ�

�� %,'�SDQHO�PHPEHUV�DFW�DV�DQ�DGYRFDWH�IRU�WKH�FKLOG�

�� %,'�SDQHO�PHPEHUV�DUH�REMHFWLYH�DQG�QHXWUDO�

%,'�SDQHO�PHPEHUV��VKRXOG�KDYH�UHDVRQDEOH�GHFLVLRQ�PDNLQJ�SRZHU�ZLWKLQ� WKHLU�DJHQF\��JUDQWHG�E\�
WKHLU�PDQDJHPHQW�76

 

(YHQ�LI�WKH�%,'�SDQHOOLVWV�KDYH�SUHYLRXV�FKLOG�SURWHFWLRQ�H[SHUWLVH��LW�LV�LPSRUWDQW�WR�SURYLGH�WKHP�ZLWK�
QHFHVVDU\�WUDLQLQJ�RQ�WKH�%,'�SURFHVV��WKLV�LQFOXGHV�SDQHOOLVWV�ZKR�DUH�DOWHUQDWH�PHPEHUV�DQG�PHPEHUV�
RI�VXE�%,'�SDQHOV���,QWHUQDWLRQDO�DQG�QDWLRQDO�DJHQFLHV�WKDW�DUH�VSHFLDOL]HG�LQ�FKLOG�SURWHFWLRQ�FDQ�DV-
VLVW�LQ�SURYLGLQJ�VXFK�WUDLQLQJ�IRU�WKH�%,'�SDQHO�RU�IRU�SHUVRQV�RWKHUZLVH�LQYROYHG�LQ�WKH�%,'�SURFHVV��
6KRXOG�WKHUH�EH�D�QHHG�IRU�LQFUHDVHG�FKLOG�SURWHFWLRQ�H[SHUWLVH�ZLWKLQ�81+&5�RU�SDUWQHU�RUJDQL]DWLRQV��
H[WHUQDO�UHVRXUFHV�FDQ�DOVR�EH�VRXJKW�WR�EXLOG�FDSDFLW\��IRU�H[DPSOH��WKURXJK�VXSSRUW�E\�UHJLRQDO�DGYLV-
ers or deployment schemes.

GENERAL OVERVIEW OF POSSIBLE PARTNERS IN THE BID PROCESS

UNHCR UNHCR is mandated to lead and coordinate international action for the pro-

WHFWLRQ�RI�UHIXJHHV�DQG�RWKHU�SHUVRQV�RI�FRQFHUQ��,Q�WKH�PDMRULW\�RI�FDVHV��
81+&5�OHDGV�WKH�%,'�SURFHVV��81+&5�LV�UHVSRQVLEOH�IRU�HQVXULQJ�SURWHF-
WLRQ�DQG�DVVLVWDQFH�IRU�FKLOGUHQ�RI�LWV�FRQFHUQ��LQFOXGLQJ�UHJLVWUDWLRQ��PRQL-
WRULQJ�DQG�IROORZ�XS��DGYRFDF\��DQG�VHDUFK�IRU�GXUDEOH�VROXWLRQV��

UNICEF 81,&()� SOD\V� D� SDUDPRXQW� UROH�� HVSHFLDOO\� DW� WKH� OHYHO� RI� WKH� GHYHORS-

PHQW�RI�VWUDWHJLF�GHFLVLRQV�IRU�FKLOG�SURWHFWLRQ�SURJUDPPLQJ�DQG�DGYRFDF\��
*LYHQ�LWV�PDQGDWH��81,&()�PD\�EH�DEOH�WR�SURYLGH�JUHDWHU�OHYHUDJH�ZLWK�
national child protection and social welfare authorities. 

National and in-
ternational child 
protection NGOs 

1DWLRQDO�1*2V�ZLWK�D�FKLOG�SURWHFWLRQ�SUR¿OH�FDQ�EH�PRVW�XVHIXO�SDUWQHUV�
DQG�FDQ�SOD\�D�YLWDO�UROH�LQ�WKH�%,'�SURFHVV��EHFDXVH�WKH\�KDYH�DQ�LQ�GHSWK�
XQGHUVWDQGLQJ�RI� WKH� ORFDO�VLWXDWLRQ�DQG�SUDFWLFHV��7KHVH�DJHQFLHV�KDYH�D�
ZLGH�UDQJH�RI�H[SHUWLVH�LQ�FKLOG�SURWHFWLRQ�DQG�PLJKW�DOUHDG\�EH�LQYROYHG�
LQ�IDPLO\�WUDFLQJ�DQG�UHXQL¿FDWLRQ��SURWHFWLRQ�DQG�FDUH�RI�XQDFFRPSDQLHG��
VHSDUDWHG�DQG�RWKHU�FKLOGUHQ�DW�ULVN��,Q�VRPH�FDVHV�,1*2V�DUH�UHVSRQVLEOH�
IRU�GLUHFW� LPSOHPHQWDWLRQ�DQG�PDQDJHPHQW�RI� WKH�%,'�SURFHVV��XQGHU�DQ�
LPSOHPHQWLQJ�SDUWQHU�DUUDQJHPHQW�DQG�ZLWK�81+&5�SURYLGLQJ�RYHUVLJKW��
&KLOG�SURWHFWLRQ�1*2V�FRXOG�DOVR�SURYLGH�FKLOG�SURWHFWLRQ�WUDLQLQJ�VXSSRUW�
IRU�VWDII�LQYROYHG�LQ�%,'��

76� �,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��'HWHUPLQLQJ�WKH�%HVW�,QWHUHVWV�RI�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��/HVVRQV�IURP�*XLQHD��6HSWHPEHU�������S�����
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Other NGOs 1*2V�LQYROYHG�LQ�HGXFDWLRQ��KHDOWK��SV\FKRVRFLDO�FDUH�DQG�RU�RWKHU�VHUYLFHV�
PD\�DOVR�SURYLGH�YDOXDEOH�VXSSRUW�WR�WKH�%,'�SURFHVV�

ICRC 7KH�,QWHUQDWLRQDO�&RPPLWWHH�RI�WKH�5HG�&URVV��,&5&��LV�PDQGDWHG�WR�UH-

VWRUH�IDPLO\�OLQNV�WKURXJK�IDPLO\�WUDFLQJ��,W�LV�SUHIHUUHG�WKDW�WKH\�DFW�DV�DQ�
DFWLYH�PHPEHU�RI�WKH�%,'�SDQHO�RU�RWKHUZLVH�DV�REVHUYHU�

Government :KHQHYHU�SRVVLEOH��QDWLRQDO�RU�ORFDO�DXWKRULWLHV�VKRXOG�KDYH�DQ�DFWLYH�UROH�
LQ�WKH�%,'�SURFHVV�DQG�VKRXOG�EH�LQYLWHG�DW�WKH�HDUOLHVW�VWDJH�SRVVLEOH��

Communities .H\�SHRSOH�RI�WKH�FRPPXQLW\�FDQ�EH�LQYLWHG�E\�WKH�%,'�SDQHO�IRU�VSHFL¿F�
occasions.

77

Experts ([SHUWV��H�J���SV\FKRORJLVWV�DQG�OHJDO�H[SHUWV��FDQ�SURYLGH�QHFHVVDU\�WHFKQL-
FDO�LQIRUPDWLRQ�DQG�DGYLFH�WR�WKH�%,'�SDQHO�WR�IDFLOLWDWH�WKH�%,'�GHFLVLRQ�
PDNLQJ�78

7778

CASE EXAMPLES

Inclusion of ICRC Staff as Active Observers in the BID Panel

7KH�,&5&�HQFRXUDJHV�GHGLFDWLQJ�VWDII�PHPEHUV�DV�³DFWLYH�REVHUYHUV´�WR�WKH�%,'�SURFHVV��,Q�*XLQHD��
,&5&�VWDII�PHPEHUV�DFWLYHO\�SDUWLFLSDWHG�LQ�WKH�%,'�SDQHO�PHHWLQJV�ZKLFK�WRRN�SODFH�IRU�XQDFFRPSD-
QLHG�DQG�VHSDUDWHG�6LHUUD�/HRQHDQ�DQG�/LEHULDQ�UHIXJHH�FKLOGUHQ��:KHQ�QHHGHG��WKH�DFWLYH�REVHUYHUV�
IURP�WKH�,&5&�SURYLGHG�WUDFLQJ�DQG�RWKHU�EDFNJURXQG�LQIRUPDWLRQ�SHUWDLQLQJ�WR�FKLOGUHQ�DQG�IROORZHG�
XS�RQ�FRQWLQXLQJ�WUDFLQJ�QHHGV��ZKLFK�ZHUH�KLJKOLJKWHG�WKURXJK�WKH�%,'�SDQHO�UHYLHZV��,&5&�DVVLVWHG�LQ�
WKH�UHYLHZ�RI�WKH�FDVHV�DQG�LQ�LGHQWLI\LQJ�DSSURSULDWH�GXUDEOH�VROXWLRQV��ZKLFK�FRQWULEXWHG�VLJQL¿FDQWO\�
WR�WUDQVSDUHQW��TXDOLW\�GHFLVLRQV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOGUHQ��,Q�DGGLWLRQ��WKH�,&5&�DQG�,5&�KDG�
GHYHORSHG�D�0HPRUDQGXP�RI�8QGHUVWDQGLQJ�LQ�*XLQHD�ZLWK�UHJDUGV�WR�WKH�FRQGLWLRQV�DQG�SURFHGXUHV�
IRU�UHJXODU�LQIRUPDWLRQ�VKDULQJ�RQ�WUDFLQJ�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��)ROORZ�XS�E\�ERWK�
RUJDQL]DWLRQV�FRQWULEXWHG�WR�LPSURYHG�FRRUGLQDWLRQ�RI�WUDFLQJ�HIIRUWV��

§ 5.4 Development of Standard Operating Procedures (SOP)

UNHCR BID Guidelines: page 49

7R�HQVXUH�WUDQVSDUHQF\�DQG�HI¿FLHQF\�RI�WKH�%,'�SURFHVV��81+&5�DQG�SDUWQHUV�PXVW�DW�WKH�RXWVHW�GH-

YHORS�VWDQGDUG�RSHUDWLQJ�SURFHGXUHV�IRU�%,'��7KHVH�623V�VKRXOG�EH�FOHDU�DQG�VLPSOH�DQG�PXVW�EH�LQ�OLQH�
ZLWK�RWKHU�H[LVWLQJ�81+&5�623��VXFK�DV�WKRVH�IRU�UHJLVWUDWLRQ��UHIXJHH�VWDWXV�GHWHUPLQDWLRQ��56'���
6*%9�DQG�UHVHWWOHPHQW��DQG�PXVW�UHÀHFW�WKH�QDWLRQDO�FRQWH[W�DQG�RSHUDWLRQDO�UHDOLWLHV��&RXQWU\�RI¿FHV�
FDQ�DOVR�RSW�IRU�LQWHJUDWLQJ�623�VSHFL¿FDOO\�IRU�%,'�ZLWKLQ�EURDGHU�623�IRU�FKLOG�SURWHFWLRQ��XQDFFRP-

SDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��HWF��7KH�623�PXVW�EH�GHYHORSHG�LQ�FRRSHUDWLRQ�EHWZHHQ�WKH�%,'�SDQHO�
DQG�81+&5�VHQLRU�PDQDJHPHQW��DQG�ERWK�HQWLWLHV�PXVW�DJUHH�XSRQ�DQG�DSSURYH�WKH�¿QDO�SURFHGXUHV��

77� 7R�JDLQ�D�EHWWHU�XQGHUVWDQGLQJ�RI�WKH�FRPPXQLW\��FRQVLGHUDWLRQ�PD\�EH�JLYHQ�WR�LQYLWLQJ�DQ�H[SHULHQFHG�FRPPXQLW\�PHPEHU�WR�VLW�RQ�WKH�SDQHO��SURYLGHG�DGHTXDWH�
VDIHJXDUGV�FDQ�EH�SXW�LQ�SODFH�WR�XSKROG�WKH�LQWHJULW\�DQG�FRQ¿GHQWLDOLW\�RI�WKH�SURFHVV�DQG�HQVXUH�KLV�RU�KHU�VDIHW\�

78� 81+&5�%,'�*XLGHOLQHV��S�����
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Suggested Outline of BID Standard Operating Procedures

�� ,QWURGXFWLRQ��LQFOXGLQJ�UHIHUHQFH�WR�WKH�%,'�*XLGHOLQHV��WKH�&5&��WKH�,QWHUDJHQF\�*XLGLQJ�3ULQFLSOHV�IRU�
8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��WKH�,QWHUDJHQF\�,QWHULP�&DUH�7RRONLW��QDWLRQDO�ODZ��HWF���

�� 7KH�REMHFWLYHV�RI�WKH�%,'�SURFHVV�

�� &RUH�SULQFLSOHV�RI�WKH�%,'�SURFHVV��VXFK�DV�FRQ¿GHQWLDOLW\��PHDQLQJIXO�FKLOG�SDUWLFLSDWLRQ��QHXWUDO-
LW\��PDLQWHQDQFH�RI�D�FKLOG�IRFXVHG�DSSURDFK��HWF�

�� 2XWOLQH�RI�WKH�UHTXLUHPHQW�IRU�DOO�%,'�ZRUNHUV�WR�VLJQ�DQG�UHVSHFW�WKH�FRGH�RI�FRQGXFW�

�� :KHQ�WR�XQGHUWDNH�D�%,'�

�� 7KH�WDUJHW�JURXS��LQFOXGLQJ�PD[LPXP�DJH�RI�\RXQJ�SHRSOH�LQFOXGHG�LQ�WKH�%,'�SURFHVV��

�� 2XWOLQH�RI�WKH�GLIIHUHQW�VWHSV�RI�WKH�SURFHVV�DQG�UROHV�DQG�UHVSRQVLELOLWLHV�RI�DFWRUV�LQYROYHG��LGHQ-

WL¿FDWLRQ��UHJLVWUDWLRQ��GRFXPHQWDWLRQ�� LQ�FRXQWU\�DQG�FURVV�ERUGHU�WUDFLQJ��UHIHUUDO��SODFHPHQW�LQ�
IRVWHU�FDUH��PRQLWRULQJ��IROORZ�XS�DQG�LPSOHPHQWDWLRQ�RI�GHFLVLRQV��

�� 5HSRUWLQJ�PHFKDQLVPV�DQG�LQIRUPDWLRQ�ÀRZ�

�� 7R5�RI�WKH�%,'�SDQHO�

�� 7KH�GHFLVLRQ�PDNLQJ�SURFHVV�E\�WKH�SDQHO��UHYLHZ��DQDO\VHV��KRZ�GHFLVLRQV�DUH�UHDFKHG�>E\�PDMRULW\�
RU�XQDQLPRXVO\@��GRFXPHQWDWLRQ�RI�WKH�GHFLVLRQ�DQG�D�SODQ�RI�WKH�LPSOHPHQWDWLRQ�RI�WKH�GHFLVLRQ��
UHVSRQVLEOH�DJHQFLHV�DQG�WLPHOLQHV��

�� 3URFHGXUHV�IRU�LQVWDQFHV�ZKHUH�WKHUH�LV�GLVDJUHHPHQW�UHJDUGLQJ�D�GHFLVLRQ�DPRQJ�%,'�SDQHO�PHPEHUV�

�� 6LJQLQJ�RI�WKH�%,'�5HSRUW��LQFOXGLQJ�WKH�GHFLVLRQ�DQG�SODQ�IRU�LPSOHPHQWDWLRQ��E\�DOO�%,'�SDQHO�
members.

�� ,QIRUPDWLRQ�RQ�WKH�GHFLVLRQ�SURYLGHG�WR�WKH�FKLOG�FDUHJLYHU�

�� &ORVXUH�DQG�UH�RSHQLQJ�RI�FDVHV�

�� 3ULRULWL]DWLRQ�RI�XUJHQW�SURWHFWLRQ�FDVHV�

$IWHU� WKH�%,'�623�KDYH�EHHQ�¿QDOL]HG�E\� WKH�YDULRXV�DFWRUV� LQYROYHG�� LW� LV� UHFRPPHQGHG� WKDW� UHS-

UHVHQWDWLYHV�RI�HDFK�DJHQF\�EH�LQYROYHG�DQG�VLJQ�WKH�GRFXPHQW��$JHQFLHV¶�ORJRV�PD\�EH�LQFOXGHG� In 

RYHUVHHLQJ�WKH�%,'�SURFHVV��WKH�%,'�VXSHUYLVRU�LV�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�WKH�623V�DUH�UHVSHFWHG�
DQG� IROORZHG�E\� WKH� VWDII�DJHQFLHV� LQYROYHG��7KH�%,'� VXSHUYLVRU� DOVR� QHHGV� WR� UHJXODUO\� UHYLHZ� WKH�
623V�MRLQWO\�ZLWK�WKH�SDQHO�PHPEHUV�WR�HQVXUH�WKDW�WKH�SURFHGXUHV�UHPDLQ�XS�WR�GDWH�DQG�UHOHYDQW�WR�WKH�
�FKDQJLQJ��FRQWH[W�RI�WKH�%,'�RSHUDWLRQ��� 

Keep in Mind

(VWDEOLVK�PHFKDQLVPV�IRU�LGHQWL¿FDWLRQ�RI�FKLOGUHQ�DW�ULVN�

7KH�%,'�SURFHVV�LV�GHSHQGHQW�RQ�WKH�H[LVWHQFH�RI�D�FRPSUHKHQVLYH�PHFKDQLVP�WR�LGHQWLI\�DQG�UHJLVWHU�
FKLOGUHQ�DW�ULVN��LQFOXGLQJ�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��7KLV�VKRXOG�DOVR�HQWDLO�D�V\VWHP�RI�
UHIHUUDO�RI�FKLOGUHQ�ZKR�UHTXLUH�UHIHUUDO�IRU�EHVW�LQWHUHVWV�GHWHUPLQDWLRQ�

��� �81+&5�%,'�*XLGHOLQHV��S�����
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&KLOG�SURWHFWLRQ�DJHQFLHV�WKDW�ZRUN�GLUHFWO\�ZLWK�FKLOGUHQ�DQG�FRPPXQLWLHV�DQG�DUH�IDPLOLDU�ZLWK�WKH�
ORFDO�VLWXDWLRQ�LQ�UHIXJHH�FDPSV�RU�KRVW�FRPPXQLWLHV�DUH�ZHOO�SODFHG�WR�FDUU\�RXW�FKLOG�SURWHFWLRQ�WDVNV��
7KHVH�DJHQFLHV�PDNH�JRRG�SDUWQHUV�IRU�RQJRLQJ�LGHQWL¿FDWLRQ��PRQLWRULQJ��IROORZ�XS�DQG�UHIHUUDO�RI�XQ-

DFFRPSDQLHG��VHSDUDWHG�RU�RWKHU�FKLOGUHQ�DW�ULVN��7KHLU�ZRUN�LV�RIWHQ�VXSSRUWHG�E\�OLQNV�WR�FRPPXQLW\�
EDVHG�FKLOG�SURWHFWLRQ�VWUXFWXUHV��FRPPXQLW\�JURXSV�VXFK�DV�ZRPHQ�RU�\RXWK�JURXSV��NH\�OHDGHUV�LQ�
WKH�FRPPXQLW\��WHDFKHUV��ORFDO�KHDOWK�FHQWUH�VWDII��RU�RWKHUV��7KHVH�FRPPXQLW\�VWUXFWXUHV�RU�JURXSV�FDQ�
LGHQWLI\�DQG�UHIHU�XQDFFRPSDQLHG��VHSDUDWHG�RU�RWKHU�FKLOGUHQ�DW�ULVN�WR�WKH�UHVSHFWLYH�FKLOG�SURWHFWLRQ�
DJHQF\�RU�WR�81+&5��

,Q�XUEDQ�UHIXJHH�VHWWLQJV�FKLOGUHQ�DQG�WKHLU�FDUHWDNHUV�IUHTXHQWO\�SUHVHQW�WKHPVHOYHV�GLUHFWO\�DW�WKH�RI-
¿FH�RI�81+&5��:KLOH�UHIHUUDOV�E\�FKLOG�SURWHFWLRQ�DJHQFLHV�RU�FRPPXQLW\�IRFDO�SRLQWV�DUH�SRVVLEOH�LQ�
XUEDQ�FRQWH[WV��LGHQWL¿FDWLRQ�RI�FKLOGUHQ�DW�ULVN�LV�RIWHQ�GLI¿FXOW�LQ�XUEDQ�VHWWLQJV��7KLV�LV�GXH�WR�OHVVHQHG�
VRFLDO�FRKHVLRQ�LQ�XUEDQ�FRPPXQLWLHV�ZKHUH�UHIXJHHV�DUH�XVXDOO\�JHRJUDSKLFDOO\�VFDWWHUHG� 

,Q�VRPH�FRQWH[WV�UHIXJHHV� OLYH� LQ�UXUDO�KRVW�FRPPXQLWLHV�ZKLFK�PD\�EH�GLI¿FXOW� WR�UHDFK�DQG�ZKHUH�
WKHUH�PD\�EH�D�ODFN�RI�SDUWQHU�1*2V��(YHU\�HIIRUW�VKRXOG�EH�PDGH�WR�ZRUN�WKURXJK�FRPPXQLW\�IRFDO�
SRLQWV�WR�DGHTXDWHO\�LGHQWLI\�FKLOGUHQ�ZKR�UHTXLUH�D�%,'��$OO�SDUWQHU�VWDII�DQG�FRPPXQLWLHV�QHHG�WR�EH�
VXI¿FLHQWO\�LQIRUPHG�DERXW�WKH�%,'�SURFHVV�DQG�LWV�SXUSRVH��DQG�WKH\�PXVW�EH�WUDLQHG�RQ�LGHQWL¿FDWLRQ�
and referral of children at risk.

§ 5.5 Age Assessment

7KH�EHVW�LQWHUHVWV�GHWHUPLQDWLRQ�SURFHVV�LV�HVWDEOLVKHG�IRU�FKLOGUHQ�EHORZ�WKH�DJH�RI�����LQ�DFFRUGDQFH�
ZLWK�WKH�&5&��+RZHYHU��LW�LV�RIWHQ�GLI¿FXOW�WR�DVVHVV�DQG�YHULI\�D�FKLOG¶V�DJH��DV�WKHUH�DUH�QR�VFLHQWL¿F�
PHWKRGV�IRU�DJH�DVVHVVPHQW�WKDW�DUH�����SHUFHQW�UHOLDEOH��,Q�PDNLQJ�DQ�DJH�DVVHVVPHQW��WKH�FKLOG�RU�\RXWK�
PXVW�EH�JLYHQ�WKH�EHQH¿W�RI�WKH�GRXEW��6RPHRQH�FODLPLQJ�WR�EH�OHVV�WKDQ����\HDUV�RI�DJH�VKRXOG�JHQHU-
DOO\�EH�WUHDWHG�DV�VXFK��7KH�LQWHUYLHZV�IRU�WKH�%,'�SURFHVV�FDQ�KHOS�WKH�FKLOG�SURWHFWLRQ�VWDII�WR�FROOHFW�
LQIRUPDWLRQ�WKDW�PD\�KHOS�WR�DVVHVV�WKH�DJH�RI�FKLOGUHQ�

9HUL¿FDWLRQ�RI�WKH�FKLOG¶V�DJH�VKRXOG�WDNH�LQWR�DFFRXQW�

�� 7KH�SK\VLFDO�DSSHDUDQFH�RI�WKH�FKLOG�DQG�KLV�RU�KHU�SV\FKRORJLFDO�PDWXULW\��FRQVLGHULQJ�D�EDODQFH�RI�
SK\VLFDO��GHYHORSPHQWDO��SV\FKRORJLFDO��HQYLURQPHQWDO�DQG�FXOWXUDO�IDFWRUV�

�� %HFDXVH� WKHUH� DUH�QR� VFLHQWL¿F� DJH�GHWHUPLQDWLRQ�SURFHGXUHV� WKDW� DUH� IXOO\� UHOLDEOH�� LI� VFLHQWL¿F�
REMHFWLYH�PHWKRGV�DUH�XVHG�IRU�DJH�DVVHVVPHQW�SXUSRVHV��PDUJLQV�RI�HUURU�VKRXOG�EH�WDNHQ�LQWR�FRQ-

VLGHUDWLRQ��6XFK�PHWKRGV�PXVW�UHVSHFW�KXPDQ�GLJQLW\�DQG�GR�QR�KDUP��7KH�\RXWK�RU�FKLOG�VKRXOG�
JLYH�LQIRUPHG�FRQVHQW��7KH�SURFHGXUH�VKRXOG�EH�XQGHUWDNHQ�E\�D�PXOWL�GLVFLSOLQDU\�WHDP�DQG�LQGH-

pendent professionals.
��

�� 7KH�FKLOG�VKRXOG�KDYH�WKH�EHQH¿W�RI�WKH�GRXEW�

�� The child’s statements.

�� 6XSSRUWLQJ�GRFXPHQWDWLRQ�

��� �6HSDUDWHG�&KLOGUHQ�LQ�(XURSH�3URJUDPPH��6WDWHPHQW�RI�*RRG�3UDFWLFH���WK�UHYLVHG�HGLWLRQ��%UXVVHOV��������SS����±���
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Extract from UNHCR’s Executive Committee Conclusion on Children at Risk No. 
107 (LVIII), 2007

81+&5¶V�([HFXWLYH�&RPPLWWHH�

�J��5HFRPPHQGV�WKDW�6WDWHV��81+&5�DQG�RWKHU�UHOHYDQW�DJHQFLHV�DQG�SDUWQHUV�ZRUN�LQ�FORVH�FROODERUD-
WLRQ�WR�SUHYHQW�FKLOGUHQ�IURP�EHLQJ�SXW�DW�KHLJKWHQHG�ULVN��DQG�UHVSRQG��DV�QHFHVVDU\��WKURXJK�WKH�JHQHUDO�
SUHYHQWLRQ��UHVSRQVH�DQG�VROXWLRQ�PHDVXUHV�OLVWHG�QRQ�H[KDXVWLYHO\�EHORZ��

�«�

L[��(QVXUH�WKDW�DJH�DVVHVVPHQWV�DUH�RQO\�FDUULHG�RXW�LQ�FDVHV�ZKHQ�D�FKLOG¶V�DJH�LV�LQ�GRXEW��DQG�WDNH�
LQWR�DFFRXQW�ERWK�WKH�SK\VLFDO�DSSHDUDQFH�DQG�WKH�SV\FKRORJLFDO�PDWXULW\�RI�WKH�LQGLYLGXDO��WKDW�WKH\�
DUH�FRQGXFWHG�LQ�D�VFLHQWL¿F��VDIH��FKLOG�DQG�JHQGHU�VHQVLWLYH�DQG�IDLU�PDQQHU�ZLWK�GXH�UHVSHFW�IRU�
KXPDQ�GLJQLW\��DQG�WKDW�WKH\�FRQVLGHU�WKH�LQGLYLGXDO�DV�D�FKLOG�LQ�WKH�HYHQW�RI�XQFHUWDLQW\���

§ 5.6 Young People and the BID Process

8VXDOO\�%,'V�DUH�FDUULHG�RXW�IRU�FKLOGUHQ�XQGHU�WKH�DJH�RI�����+RZHYHU��WKHUH�PLJKW�EH�LQVWDQFHV�ZKHUH�
RWKHU�\RXQJ�SHUVRQV��XS�WR�DJH�����DUH�LQ�QHHG�RI�DGGLWLRQDO�VXSSRUW�DQG�VDIHJXDUGV��VXFK�DV�LQ�WKH�VHDUFK�
for durable solutions.

7KH�QDWXUH�RI�WKH�SURFHVV�IRU�\RXQJ�SHRSOH�RYHU�WKH�DJH�RI����GLIIHUV�IURP�WKH�%,'�SURFHVV�IRU�FKLOGUHQ��
7KH�EHVW�LQWHUHVWV�RI�\RXQJ�DGXOWV�FDQQRW�EH�GHWHUPLQHG�IRU�WKHP��EXW�D�SURFHVV�LV�DYDLODEOH�WR�VXSSRUW�
WKHP�LQ�PDNLQJ�WKHLU�RZQ�GHFLVLRQV�

§ 5.6.1 Procedures for Children Reaching 18 Years of Age During the BID Process

7KH�FDWHJRU\�RI�\RXQJ�SHUVRQV�ZKR�DUH�LQ�WKH�%,'�SURFHVV�EXW�WKHQ�³DJH�RXW¶¶�EHIRUH�D�¿QDO�GHFLVLRQ�LV�
WDNHQ�E\�WKH�SDQHO�SRVHV�SDUWLFXODU�FKDOOHQJHV��$V�D�JHQHUDO�UXOH��HYHU\�HIIRUW�VKRXOG�EH�PDGH�WR�HQVXUH�
WKDW�D�%,'�GHFLVLRQ�LV�UHDFKHG�DQG�LPSOHPHQWHG�EHIRUH�D�FKLOG�UHDFKHV����\HDUV�RI�DJH��DV�WKLV�LQ�LWVHOI�LV�
in the best interests of the child.

:KHQ�D�FKLOG�ZKR�KDV�XQGHUJRQH�RU�LV�XQGHUJRLQJ�D�%,'�UHDFKHV�WKH�DJH�RI�����VKH�RU�KH�VKRXOG�QRW�DX-

WRPDWLFDOO\�EH�GLVPLVVHG�IURP�D�%,'�SURFHVV��(VSHFLDOO\�LQ�VLWXDWLRQV�ZKHUH�\RXQJ�SHRSOH�ZLWK�VSHFL¿F�
YXOQHUDELOLWLHV�DUH�LQYROYHG��WKH�SURFHVV�QHHGV�WR�FRQWLQXH�EH\RQG�WKH�HLJKWHHQWK�ELUWKGD\�XQWLO�D�GXUDEOH�
VROXWLRQ�KDV�EHHQ�LGHQWL¿HG��7KH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�SODQ�DQ�LQWHUYLHZ�RU�KRPH�YLVLW�ZLWK�WKH�
\RXQJ�SHUVRQ�ZKHQ�VKH�RU�KH�UHDFKHV�DJH����WR�GLVFXVV�WKH�VLWXDWLRQ�DQG�WKH�DYDLODEOH�RSWLRQV��7KH�FKLOG�
SURWHFWLRQ�VWDII�VKRXOG�H[SODLQ�WKDW�WKH�\RXQJ�SHUVRQ�KDV�QRZ�UHDFKHG�DGXOWKRRG�DQG�LV�LQ�SULQFLSOH�IUHH�
WR�PDNH�KLV�KHU�RZQ�GHFLVLRQV��+RZHYHU��LI�WKH�\RXQJ�SHUVRQ�IHHOV�D�QHHG�IRU�VXSSRUW�DQG�ZLVKHV�WR�UH-

PDLQ�LQ�WKH�%,'�SURFHVV�81+&5�DQG�RU�SDUWQHUV�FDQ�VWLOO�SURYLGH�JXLGDQFH��FRXQVHOOLQJ�DQG�UHIHUUDO�WR�
VXSSRUW�VHUYLFHV��DV�ZHOO�DV�IROORZ�XS�

§ 5.6.2 Procedures for Young People at Risk 

2WKHU�\RXQJ�SHRSOH�ZKR�FDQ�EHQH¿W�IURP�WKH�%,'�SURFHVV�DUH�WKRVH�OLYLQJ�RQ�WKHLU�RZQ�ZLWKRXW�SDUHQWV�
RU�RWKHU�UHODWLYHV��DV�ZHOO�DV�\RXWK�ZLWK�D�UHGXFHG�PHQWDO�FDSDFLW\�GXH�WR�WUDXPD�RU�GLVDELOLW\��,Q�VXFK�
LQVWDQFHV��FDVHZRUNHUV�FDQ�XVH�WKH�%,'�SURFHVV�WR�VXSSRUW�WKH�\RXQJ�SHUVRQ�WR�DUULYH�DW�D�GHFLVLRQ�UH-

JDUGLQJ��IRU�H[DPSOH��GXUDEOH�VROXWLRQV��

��� �81+&5�([&RP�&RQFOXVLRQ�RQ�&KLOGUHQ�DW�5LVN����2FWREHU�������1R�������/9,,,���������SDUD���J���L[��
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7KH�%,'�SURFHVV�FDQ�DOVR�EH�XVHG�IRU�\RXQJ�DGXOWV��XS�WR����\HDUV�RI�DJH��ZKR�OLYH�LQ�D�JURXS�ZLWK�XQDF-
FRPSDQLHG�FKLOGUHQ�DQG�VKDUH�VLPLODU�ÀLJKW�KLVWRU\�DQG�YXOQHUDELOLW\��� This can be decided on a case-

E\�FDVH�EDVLV��SDUWLFXODUO\�LQ�FRQVLGHUDWLRQ�RI�WKH�SURWHFWLRQ�QHHGV�RI�WKH�\RXQJ�SHRSOH�LQYROYHG��)LOHV�RI�
VLEOLQJV�ZKR�DUH�OLYLQJ�WRJHWKHU�LQ�JURXSV��LQFOXGLQJ�WKRVH�ZKR�DUH����RU�DERYH��VKRXOG�EH�NHSW�WRJHWKHU��
,W�LV�EHVW�WR�FUHDWH�RQH�MRLQW�%,'�UHSRUW�IRU�VLEOLQJV�ZKR�DUH�UHVLGLQJ�LQ�WKH�VDPH�ORFDWLRQ��DOWKRXJK�WKH�
VSHFL¿F�FLUFXPVWDQFHV�DQG�QHHGV�RI�HDFK�LQGLYLGXDO�WR�EH�DGGUHVVHG�PXVW�EH�FOHDUO\�RXWOLQHG�

'HSHQGLQJ�RQ�WKH�FLUFXPVWDQFHV�RI�VSHFL¿F�UHIXJHH�RU�,'3�FULVHV��81+&5�DQG�SDUWQHUV�FRXOG�ZRUN�
RXW�VSHFL¿F�FULWHULD�IRU�VXEPLVVLRQ�DQG�SURFHGXUDO�JXLGHOLQHV�IRU�FRQVLGHULQJ�WKH�FDVHV�RI�\RXQJ�SHRSOH��
1HYHUWKHOHVV�� WKLV�SRWHQWLDO�FDVHORDG�RI�\RXQJ�SHRSOH�LQ�QHHG�RI�%,'�PXVW�QRW�GHWUDFW�IURP�WKH�WLPH�
DQG�UHVRXUFHV�RI�WKH�%,'�SDQHO�LQ�HIIHFWLYHO\�SURFHVVLQJ�WKH�FDVHV�RI�FKLOGUHQ��7KH�IROORZLQJ�LV�D�OLVW�
of circumstances in which UNHCR and partners should plausibly consider the submission of cases for 

SHUVRQV�RYHU����DQG�XS�WR����\HDUV�RI�DJH�83
 

�� 8QDFFRPSDQLHG�DQG�VHSDUDWHG�\RXQJ�SHRSOH�ZKR�ZHUH�UHJLVWHUHG�ZKHQ�WKH\�ZHUH�XQGHU����DQG�ZKR�
GLG�QRW�EHQH¿W�IURP�D�%,'�LQ�WLPH��IRU�H[DPSOH��GXH�WR�WKHLU�YXOQHUDELOLW\��VKRXOG�EH�FRQVLGHUHG�

�� &KLOGUHQ�IRU�ZKRP�DQ�LQLWLDOL]HG�%,'�ZDV�QRW�¿QDOL]HG�EHIRUH�WKH\�WXUQHG����VKRXOG�EH�FRQVLGHUHG�

�� <RXQJ�SHRSOH�ZKR�VHUYH�DV�WKH�SULPDU\�FDUHJLYHU�IRU�RQH�RU�PRUH�FKLOGUHQ��VXFK�DV�WKHLU�\RXQJHU�
VLVWHU�V��DQG�RU�EURWKHU�V���VKRXOG�QRW�EH�H[FOXGHG�IURP�WKH�%,'�SURFHVV�

�� ([WUHPHO\�YXOQHUDEOH�\RXQJ�SHRSOH�ZKR�FRXOG�EH�HIIHFWLYHO\�DVVLVWHG�WKURXJK�WKH�%,'�SURFHVV�VKRXOG�
EH�FRQVLGHUHG��7KLV�FRXOG�SHUWDLQ�WR�DGXOWV�ZKR�ODFN�FDSDFLW\�WR�PDNH�GHFLVLRQV�IRU�WKHPVHOYHV��VXFK�
DV�DGXOWV�ZLWK�PHQWDO�GLVDELOLWLHV��6XFK�FDVHV�ZRXOG�QHHG�WR�EH�WUHDWHG�DV�H[FHSWLRQV�

CASE EXAMPLES

Guinea and Jordan

In Guinea��D�VLJQL¿FDQW�QXPEHU�RI�6LHUUD�/HRQHDQ�UHIXJHH�FKLOGUHQ�UHDFKHG�DGXOWKRRG�ZKLOH�WKH\�ZHUH�
ZDLWLQJ�IRU�%,'�SDQHO�GHFLVLRQV��7KLV�ZDV�GXH�WR�WKH�SURORQJHG�UHSDWULDWLRQ�SURFHVV��WKH�GHOD\�LQ�VHWWLQJ�
XS�WKH�%,'�SURFHVV��DQG�GRFXPHQWDWLRQ�DQG�DVVHVVPHQW�SURFHGXUHV�WKDW�ZHUH�DW�WLPHV�LQDGHTXDWH�DQG�
RU�OHQJWK\��7KH�%,'�SDQHO�LQ�&RQDNU\�FRQVLGHUHG�PRVW�RI�WKHVH�FDVHV��(YHQWXDOO\��%,'�GHFLVLRQV�ZHUH�
UHDFKHG�IRU�D�WRWDO�RI����\RXQJ�SHRSOH�EHWZHHQ�WKH�DJHV�RI����DQG������

In Jordan��DV�DQ�H[FHSWLRQDO�PHDVXUH��WKH�%,'�SDQHO�FRQGXFWHG�D�%,'�IRU�D�VLQJOH�HOGHUO\�UHIXJHH�ZRPDQ�
IURP�,UDT�ZKR�VXIIHUHG�IURP�PHQWDO�GLVDELOLWLHV�DQG�GLG�QRW�KDYH�WKH�FDSDFLW\�WR�PDNH�DQ�LQIRUPHG�GHFL-
VLRQ�RQ�WKH�DYDLODEOH�GXUDEOH�VROXWLRQV�IRU�KHUVHOI��7KH�%,'�SURFHVV�SURYHG�WR�EH�DQ�HIIHFWLYH�PHWKRG�IRU�
DVVLVWLQJ�DQG�SURYLGLQJ�SURWHFWLRQ�IRU�WKLV�YXOQHUDEOH�ZRPDQ�

§ 5.7 Gathering Critical Information Through Assessments/Interviews

:KHQ�JLUOV�DQG�ER\V�ZKR�UHTXLUH�D�%,'�DUH�LGHQWL¿HG��UHOHYDQW�LQIRUPDWLRQ�PXVW�EH�JDWKHUHG�WR�LQIRUP�
WKH�GHFLVLRQ��)RU�WKLV�SXUSRVH��D�VWDQGDUG�%,'�5HSRUW�)RUP�KDV�EHHQ�GHYHORSHG��LQFOXGHG�LQ�$QQH[���
RI�WKH�%,'�*XLGHOLQHV�����,QIRUPDWLRQ�LV�QHHGHG�DERXW�WKH�EDFNJURXQG�DQG�FXUUHQW�VLWXDWLRQ�RI�WKH�FKLOG��
7KH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�JDWKHU�LQIRUPDWLRQ�WKURXJK�VHSDUDWH�LQWHUYLHZV�ZLWK�WKH�FKLOG��FDUH-

��� 81+&5�%,'�*XLGHOLQHV��S�����
83� 7KH�%,'�*XLGHOLQHV��S������GH¿QH�WKH�DJH�OLPLW�IRU�\RXQJ�DGXOWV�ZKR�FDQ�EH�FRQVLGHUHG�IRU�D�%,'�SURFHVV�DV�XS�WR�����+RZHYHU��FULWHULD�EDVHG�RQ�YXOQHUDELOLW\�DQG�

LQDELOLW\�WR�PDNH�LQIRUPHG�FKRLFHV��UDWKHU�WKDQ�DJH��PD\�EH�DGYLVDEOH��&DVHV�PD\�H[LVW�LQ�ZKLFK�SHUVRQV�RYHU����ZRXOG�EHQH¿W�IURP�D�%,'�SURFHVV��6HH��,QWHUQDWLRQDO�
5HVFXH�&RPPLWWHH��'HWHUPLQLQJ�WKH�%HVW�,QWHUHVWV�RI�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��/HVVRQV�IURP�*XLQHD��6HSWHPEHU�������S�����

��� ,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��'HWHUPLQLQJ�WKH�%HVW�,QWHUHVWV�RI�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��/HVVRQV�IURP�*XLQHD��6HSWHPEHU�������SS����±��
��� 81+&5�%,'�*XLGHOLQHV��SS����±���
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JLYHUV�DQG�RWKHU�SHUVRQV�ZKR�DUH�FORVH�WR�WKH�FKLOG��6RPH�LQIRUPDWLRQ�PD\�EH�DYDLODEOH�DOUHDG\��VXFK�
DV�LQIRUPDWLRQ�JDWKHUHG�IRU�WUDFLQJ�SXUSRVHV�RU�LQ�SUR*UHV��7KH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�YHULI\�WKH�
H[LVWLQJ�GRFXPHQWV�DQG�LQIRUPDWLRQ�DQG��ZKHQ�UHOHYDQW��XSGDWH�WKH�FKLOG¶V�¿OH�86

7KH�FKLOG�SURWHFWLRQ�VWDII�LV�UHVSRQVLEOH�IRU�SODQQLQJ�DQG�FRQGXFWLQJ�LQWHUYLHZV�DQG�UHJXODU�KRPH�YLVLWV��
6KH�RU�KH�QHHGV�WR�FOHDUO\�H[SODLQ�WKH�SXUSRVH�RI�WKH�LQWHUYLHZ��WKH�%,'�SURFHVV��DQG�WKH�DYDLODEOH�RS-

WLRQV�WR�WKH�FKLOG�DQG�WKH�IDPLO\�PHPEHUV�FDUHJLYHU��DV�ZHOO�DV�JLYLQJ�WKH�UHDVRQ�IRU�WKH�LQWHUYLHZ��DQG�
DVNLQJ�SHUPLVVLRQ�WR�WDNH�QRWHV��

7KH�FKLOG�SURWHFWLRQ�VWDII�LV�DOVR�UHVSRQVLEOH�IRU�SURYLGLQJ�WKH�FKLOG�DQG�WKH�FDUHWDNHU�ZLWK�LQIRUPDWLRQ�
DERXW�WKH�%,'�SURFHVV��WKH�DYDLODEOH�RSWLRQV�DQG�WKH�SRVVLEOH�LPSOLFDWLRQV�IRU�WKH�OLIH�RI�WKH�FKLOG�LQ�WKH�
VKRUW��PHGLXP�DQG�ORQJ�WHUP��,Q�DGGLWLRQ��WKH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�JLYH�LQIRUPDWLRQ�DERXW�SRVVL-
EOH�UHIHUUDO�RSWLRQV��LQFOXGLQJ�WKH�VHUYLFHV�DQG�IDFLOLWLHV�DYDLODEOH�WR�SUHYHQW�RU�DGGUHVV�SURWHFWLRQ�LVVXHV�
DQG�WR�IDFLOLWDWH�LQYROYHPHQW�LQ�FRPPXQLW\�DFWLYLWLHV��,I�WKH�FKLOG�LV�LQ�WKH�%,'�SURFHVV�LQ�RUGHU�WR�VHHN�
GXUDEOH�VROXWLRQV�LQ�KLV�RU�KHU�EHVW�LQWHUHVWV��WKH�FKLOG�SURWHFWLRQ�VWDII�DOVR�QHHGV�WR�SURYLGH�EDFNJURXQG�
LQIRUPDWLRQ�RQ�WKH�FRQGLWLRQV��DFFHVV�WR�EDVLF�VHUYLFHV�DQG�SRVVLEOH�ULVNV�LQ�WKH�ORFDWLRQV�FRQVLGHUHG�IRU�
the durable solution.

7KH�LQIRUPDWLRQ�ZKLFK�WKH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�FROOHFW�RU�YHULI\�LQFOXGHV�WKH�IROORZLQJ�87
 

�� The child’s identity and history: 

 ` %LRJUDSKLF�GDWD�

 ` $�VXPPDU\�RI�WKH�FKLOG¶V�KLVWRU\�SULRU�WR�DQG�DIWHU�WKH�ÀLJKW�

 ` Circumstances and causes of the separation in cases of unaccompanied and separated children.

 ` $�GUDZLQJ�RI�D�IDPLO\�WUHH�FDQ�KHOS�SURYLGH�DQ�RYHUYLHZ�RI�WKH�IDPLO\�FRPSRVLWLRQ�

�� Relationships with family and other people close to the child:

 ` 5HOHYDQW�LQIRUPDWLRQ�UHODWHG�WR�WKH�SUHYLRXV�FDUHJLYHU�DQG�RWKHU�UHODWLYHV�RU�SHRSOH�FORVH�WR�WKH�
FKLOG��DGGUHVVHV��SURIHVVLRQ��VLEOLQJV��SODFH�RI�RULJLQ��HWF���

 ` 'XUDWLRQ�DQG�TXDOLW\�RI�WKH�UHODWLRQVKLS�RI�WKH�SUHYLRXV�FDUHJLYHU�DQG�RWKHU�UHODWLYHV�RU�SHRSOH�
close to the child.

 ` 7UDFLQJ�LQIRUPDWLRQ�DQG�VWDWXV�

 ` 'HWDLOV�RI�FXUUHQW�FDUH�DUUDQJHPHQW�

 ` 'HWDLOV�UHJDUGLQJ�WKH�FKLOG¶V�VLEOLQJV�

�� The child’s well-being, development and protection:

 ` 6HFXULW\�DQG�SURWHFWLRQ�RI�WKH�FKLOG�

 ` *HQGHU�G\QDPLFV�DQG�KRZ�WKHVH�DIIHFW�WKH�JLUO�RU�ER\�

 ` 'XUDWLRQ�DQG�TXDOLW\�RI�FXUUHQW�FDUH�DUUDQJHPHQW��WKH�HPRWLRQDO�ERQG�DQG�OHYHO�RI�LQWHJUDWLRQ�LQ�
FXUUHQW�FDUH�DUUDQJHPHQW��IRVWHU�IDPLO\��FKLOG�KHDGHG�KRXVHKROG��HWF����

 ` )RVWHU�IDPLO\¶V�DELOLW\�DQG�ZLOOLQJQHVV�WR�FRQWLQXH�WR�FDUH�IRU�WKH�FKLOG�

 ` 3K\VLFDO�DSSHDUDQFH�DQG�KHDOWK�RI�WKH�FKLOG��DFFHVV�WR�PHGLFDO�FDUH�

86� 7KLV�LQIRUPDWLRQ�PD\�DOUHDG\�EH�FRPSOHWHG�LQ�WKH�,QWHU�$JHQF\�5HJLVWUDWLRQ�)RUP�IRU�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��,Q�SULQFLSOH��LQGLYLGXDO�FDVH�¿OHV�VKRXOG�
KDYH�EHHQ�HVWDEOLVKHG�IRU�VHSDUDWHG�FKLOGUHQ�DQG�RWKHU�FKLOGUHQ�DW�ULVN��ZKLFK�ZLOO�PDNH�FRQGXFWLQJ�D�%,'�OHVV�WLPH�FRQVXPLQJ��6HH�81+&5�%,'�*XLGHOLQHV��S����

87� 81+&5�%,'�*XLGHOLQHV��$QQH[����SS����±���
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 ` $FFHVV�WR�IRRG��ZDWHU��VDQLWDWLRQ�DQG�VKHOWHU�

 ` (PRWLRQDO�DQG�SV\FKRVRFLDO�ZHOO�EHLQJ�RI�WKH�FKLOG�

 ` $FFHVV�WR�IRUPDO�RU�LQIRUPDO�HGXFDWLRQ�DQG�RU�YRFDWLRQDO�WUDLQLQJ�

 ` +RZ�WKH�FKLOG�LV�FRSLQJ�DW�VFKRRO��LQWHUDFWLRQ�ZLWK�WHDFKHUV�DQG�RWKHU�VWXGHQWV�

 ` &KLOG¶V�GDLO\�DFWLYLWLHV��SOD\LQJ�KDELWV�DQG�FKRUHV�LQ�WKH�IDPLO\�

 ` +RZ�WKH�FKLOG�LQWHUDFWV�ZLWK�RWKHU�FKLOGUHQ�SHRSOH�LQ�WKH�FRPPXQLW\�

 ` 6HUYLFHV�DQG�FDUH�SURYLGHG�WR�WKH�FKLOG�DQG�FDUHJLYHU�VR�IDU�

 ` 3HQGLQJ�QHHGV�RI�WKH�FKLOG�

�� The child’s views:

 ` 9LHZV��FRQFHUQV��IHDUV�DQG�ZLVKHV�RI�WKH�FKLOG�UHODWHG�WR�WKH�FXUUHQW�FDUH�DUUDQJHPHQW��GXUDEOH�
VROXWLRQV��SRWHQWLDO�VHSDUDWLRQ�IURP�WKH�FDUHWDNHU��FKLOG�SURWHFWLRQ�FRQFHUQV�DQG�SRVVLEOH�VROX-

WLRQV��HWF�

�� The views of other persons close to the child should also be established. The child protection 
staff needs to interview and seek the views of:

 ` The child.

 ` �([WHQGHG��IDPLO\�PHPEHUV�RI�WKH�FKLOG��LQFOXGLQJ�VLEOLQJV�

 ` *XDUGLDQ�FXUUHQW�FDUHJLYHU�WHPSRUDU\�IRVWHU�IDPLO\�

 ` 1HLJKERXUV��WHDFKHUV��IULHQGV��FRPPXQLW\�OHDGHUV��FRPPXQLW\�ZRUNHUV��HWF�

 ` %RWK�SDUHQWV�IRU�GHFLVLRQV�UHODWLQJ�WR�VHSDUDWLRQ�IURP�WKH�SDUHQWV�

 ` �3RWHQWLDO��LQWHULP�IRVWHU�IDPLO\�IRU�GHFLVLRQV�UHODWHG�WR�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�

,Q�VRPH�FRPSOH[�FDVHV��WKH�FKLOG�SURWHFWLRQ�VWDII�FDQ�DOVR�VHHN�WKH�YLHZV�RI�PHGLFDO�RU�SV\FKRVRFLDO�
H[SHUWV��DV�DSSURSULDWH��

7KURXJKRXW�WKH�%,'�SURFHVV��WKH�SULQFLSOH�RI�FRQ¿GHQWLDOLW\�QHHGV�WR�EH�UHVSHFWHG²WKLV�DSSOLHV�WR�DOO�
SHUVRQV�LQYROYHG��7KH�FKLOG�DOVR�QHHGV�WR�EH�UHPLQGHG�RI�WKLV�SULQFLSOH�LI�WKH�%,'�FDVHZRUNHU�¿QGV�WKDW�
he or she is hesitant to share information. 

§ 5.8 Documentation and Filing

:LWKLQ�WKH�IUDPHZRUN�RI�%,'�LPSOHPHQWDWLRQ��D�VWDQGDUG�%,'�5HSRUW�)RUP�LV�XVHG�WR�UHFRUG�DQG�SUH-

VHUYH�GHWDLOHG�LQIRUPDWLRQ�LQ�RUGHU�WR�IDFLOLWDWH�FDVH�PDQDJHPHQW�DQG�%,'�GHFLVLRQ�PDNLQJ��7R�FRP-

SOHWH�WKH�IRUP��WKH�FKLOG�SURWHFWLRQ�VWDII�DQG�%,'�VXSHUYLVRUV�FDQ�XVH�WKH�FKHFNOLVW�SURYLGHG�IRU�FKLOG�
SURWHFWLRQ�VWDII�LQ�WKH�*XLGHOLQHV�88�&RPSOHWLRQ�RI�WKH�%,'�5HSRUW�)RUP�DV�VRRQ�DV�SRVVLEOH�DIWHU�WKH�
LQWHUYLHZ�LV�DGYLVDEOH�WR�DYRLG�ORVLQJ�LQIRUPDWLRQ�WKDW�LV�UHOHYDQW�IRU�WKH�DVVHVVPHQW��7KH�%,'�5HSRUW�
)RUP�LV�XVHG�WR�SUHVHQW�WKH�LQIRUPDWLRQ�WR�WKH�%,'�SDQHO�LQ�D�V\VWHPDWLF�DQG�FRQVLVWHQW�PDQQHU���

88� �81+&5�%,'�*XLGHOLQHV��$QQH[����S�����
��� �81+&5�%,'�*XLGHOLQHV��$QQH[����SS����±���
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7KH�FKLOG�SURWHFWLRQ�VWDII�LV�UHVSRQVLEOH�IRU�FUHDWLQJ�DQG�PDLQWDLQLQJ�D�¿OH�IRU�HDFK�FKLOG��,QIRUPDWLRQ�
RQ�VLEOLQJV�VKRXOG�EH�NHSW�WRJHWKHU��7KH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�VXEPLW�WKH�FRPSOHWHG�%,'�5HSRUW�
)RUP�ZLWK�DOO�QHFHVVDU\�LQIRUPDWLRQ�DQG�KLV�RU�KHU�UHFRPPHQGDWLRQ�UHJDUGLQJ�WKH�EHVW�LQWHUHVWV�RI�WKH�
FKLOG�WR�WKH�%,'�VXSHUYLVRU��2WKHU�UHOHYDQW�DQG�VXSSRUWLQJ�GRFXPHQWV�LQ�WKH�¿OH�VKRXOG�DOVR�EH�VKDUHG�
ZLWK�WKH�SDQHO��7KH�UHFRPPHQGDWLRQ�PDGH�E\�WKH�FKLOG�SURWHFWLRQ�VWDII�LV�UHYLHZHG�E\�WKH�%,'�SDQHO��
ZKLFK�PDNHV�WKH�¿QDO�GHFLVLRQ��

7KH�¿OH�VKRXOG�LQFOXGH�

�� 7KH�FKLOG¶V�UHJLVWUDWLRQ�IRUP�

�� 7KH�%,'�5HSRUW�)RUP��GXO\�FRPSOHWHG�ZLWK�DOO�UHOHYDQW�LQIRUPDWLRQ�LQFOXGHG�DQG�YHUL¿HG�

�� 'RFXPHQWHG�YLHZV�RI�DQ�H[SHUW��LI�QHHGHG��

�� 2WKHU�VXSSRUWLQJ�GRFXPHQWV��VXFK�DV�D�FRS\�RI�D�ELUWK�FHUWL¿FDWH��KHDOWK�FHUWL¿FDWH��HWF��

7KH�%,'�VXSHUYLVRU�LV�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�FKLOG�SURWHFWLRQ�VWDII�DUH�WUDLQHG�LQ�KRZ�WR�FRPSOHWH�
%,'�5HSRUW�)RUPV�DQG�IRU�SURYLGLQJ�WHFKQLFDO�JXLGDQFH�WR�%,'�VWDII�WKURXJKRXW�WKH�SURJUDPPH��7KH�
FKLOG�SURWHFWLRQ�VWDII�VKRXOG�UHJXODUO\�UHYLHZ�DQG�XSGDWH�WKH�¿OHV�GXULQJ�WKH�SHULRG�WKH�GHFLVLRQ�LV�SHQG-

LQJ�DQG�DIWHU�WKH�GHFLVLRQ�KDV�EHHQ�PDGH�DQG�WKH�%,'�LV�EHLQJ�LPSOHPHQWHG��

§ 5.9 Data Entry and Information Management

$IWHU�WKH�FKLOG�SURWHFWLRQ�VWDII�KDV�FRPSOHWHG�WKH�%,'�5HSRUW�)RUP��VKH�RU�KH�HQWHUV�WKH�GDWD�LQWR�WKH�
H[LVWLQJ�GDWD�LQIRUPDWLRQ�PDQDJHPHQW�V\VWHP�RU�GDWDEDVH��7KLV�LV�DQ�LPSRUWDQW�VWHS�LQ�RUGHU�WR�HQVXUH�
HIIHFWLYH�FDVH�PDQDJHPHQW�LQFOXGLQJ�WUDFNLQJ�RI�FDVHV��PRQLWRULQJ�DQG�WLPHO\�IROORZ�XS��7KH�%,'�VX-

SHUYLVRU�LV�UHVSRQVLEOH�IRU�RYHUVLJKW�RI�WKH�GRFXPHQWDWLRQ��GDWD�HQWU\�DQG�RYHUDOO�GDWDEDVH�PDQDJHPHQW��
$�OLPLWHG�QXPEHU�RI�VWDII�PHPEHUV�KDYH�DFFHVV� WR� WKH�GDWDEDVH�DQG�FDQ�PDNH�QHFHVVDU\�FKDQJHV�RU�
HQWHU�DGGLWLRQDO�GDWD��7KH�SULQFLSOH�RI�FRQ¿GHQWLDOLW\�QHHGV�WR�EH�DGKHUHG�WR��DQG�WKH�GDWDEDVH�VKRXOG�EH�
SDVVZRUG�SURWHFWHG��6WDII�XVLQJ�WKH�GDWDEDVH�VKRXOG�EH�SURYLGHG�ZLWK�UHJXODU�VXSSRUW�DQG�WUDLQLQJ�RQ�WKH�
XVH�DQG�SXUSRVH�RI�WKH�GDWDEDVH��FRQ¿GHQWLDOLW\�DQG�GDWD�SURWHFWLRQ��6HH�3DUD��������DQG������

)RU�81+&5��WKH�UHJLVWUDWLRQ�VRIWZDUH�SUR*UHV�FDQ�DOVR�EH�XVHG�DV�WKH�GDWD�PDQDJHPHQW�V\VWHP�IRU�
%,'��2WKHU�DJHQFLHV�PLJKW�XVH�WKHLU�RZQ�V\VWHPV��)RU�H[DPSOH��,&5&�KDV�LWV�RZQ�GDWDEDVH�V\VWHP��DQG�
FKLOG�SURWHFWLRQ�DJHQFLHV�PD\�XVH�WKH�,QWHUDJHQF\�&KLOG�3URWHFWLRQ�,QIRUPDWLRQ�0DQDJHPHQW�6\VWHP�
�,$�&3�,06�����3URYLGLQJ�FKLOG�SURWHFWLRQ�VWDII�ZLWK�GLUHFW�DFFHVV�WR�WKH�GDWDEDVH�LV�DGYLVDEOH�

§ 5.10 Data Sharing among UNHCR and Partners

81+&5�DQG�SDUWQHUV�QHHG�WR�VKDUH�LQIRUPDWLRQ�DERXW�WKH�FKLOGUHQ�DQG�WKH�%,'�SURFHVV�RQ�D�UHJXODU�
EDVLV�WR�HQKDQFH�FRRUGLQDWLRQ�DQG�DYRLG�GXSOLFDWLRQ�RI�LQWHUYLHZV�RU�RWKHU�UHTXLUHG�LQWHUYHQWLRQV��'DWD�
SURWHFWLRQ�DQG�VKDULQJ�SURWRFROV�PXVW�EH�LQ�SODFH�WR�HVWDEOLVK�WKH�SXUSRVH�DQG�VFRSH�RI�LQIRUPDWLRQ�
VKDULQJ�DPRQJ�DFWRUV��

$JHQFLHV�DUH�VWURQJO\�HQFRXUDJHG�WR�XVH�PXWXDOO\�FRPSDWLEOH�GDWD�PDQDJHPHQW�V\VWHPV�IRU�IDPLO\�WUDF-

LQJ�DQG�UHXQL¿FDWLRQ��)75���%,'�DQG�FKLOG�SURWHFWLRQ��&RPSDWLELOLW\�HQKDQFHV�LQIRUPDWLRQ�VKDULQJ�DQG�
FRRUGLQDWLRQ�DPRQJ�DFWRUV�WKURXJK�FRPPRQ�SUDFWLFHV�IRU�UHFRUGLQJ��XVLQJ�DQG�H[FKDQJLQJ�GDWD��:KHUH�
DJHQFLHV�XVH�GLIIHUHQW�GDWDEDVH�V\VWHPV��WKH\�VKRXOG�DJUHH�RQ�PHWKRGV�RI�GDWD�VKDULQJ�DQG�WKH�W\SH�RI�
GDWD�WR�EH�JDWKHUHG��UHFRUGHG�DQG�VKDUHG��,Q�VRPH�SURJUDPPHV��VWDII�PHPEHUV�XVH�([FHO�VKHHWV�RU�D�

��� 81,&()��6DYH�WKH�&KLOGUHQ�DQG�,5&��,QWHU�$JHQF\�&KLOG�3URWHFWLRQ�'DWDEDVH�)DFWVKHHW��1RYHPEHU�������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�EFQ�GHWDLOV�DVS"LG �����	WKH
PH,' ����	WRSLF,' ����
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PDWUL[�DV�D�WRRO�WR�UHFRUG��PRQLWRU�DQG�WUDFN�EDVLF�LQIRUPDWLRQ�RQ�LQGLYLGXDO�FKLOGUHQ��WUDFLQJ��GXUDEOH�
VROXWLRQV�DQG�FDVH�PDQDJHPHQW��

CASE EXAMPLE

Ecuador

,Q�(FXDGRU��81+&5�ZRUNV�WRJHWKHU�ZLWK�QDWLRQDO�1*2V�DQG�VRFLDO�ZHOIDUH�DXWKRULWLHV�LQ�WKH�SURFHVV�
RI�PDNLQJ�EHVW�LQWHUHVWV�GHWHUPLQDWLRQV�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��,Q�RUGHU�WR�EH�DEOH�
WR�XVH�D�VWDQGDUG�IRUPDW��WKH\�FUHDWHG�D�ZHE�OLQN�WR�D�GDWDEDVH��EDVHG�RQ�SUR*UHV��DQG�DGDSWHG�LW�IRU�XVH�
ZLWKLQ�WKHLU�FRQWH[W��$�OLPLWHG�QXPEHU�RI�VWDII�IURP�WKH�RUJDQL]DWLRQV�LQYROYHG�LQ�%,'�KDYH�DFFHVV�WR�WKH�
GDWDEDVH�YLD�D�SDVVZRUG��7KLV�FRPPRQ�GDWDEDVH�KHOSV�WKH�VWDII�ZLWK�FDVH�PDQDJHPHQW��

§ 5.11 Review by the Panel

7KH�SXUSRVH�RI�D�%,'�SDQHO�PHHWLQJ�LV�WR�UHDFK�D�GHFLVLRQ�RQ�WKH�EHVW�LQWHUHVWV�RI�D�FKLOG�EDVHG�RQ�WKH�
UHFRPPHQGDWLRQV�PDGH�E\�WKH�%,'�FDVHZRUNHU��7KH�SDQHO�WKHUHIRUH�FRQVLGHUV�WKH�UHFRPPHQGDWLRQ�DQG�
UHODWHG� LQIRUPDWLRQ�SUHVHQWHG�LQ� WKH� LQGLYLGXDO�¿OH��ZKLFK�KDV�EHHQ�FRPSLOHG�E\�WKH�FKLOG�SURWHFWLRQ�
VWDII��7KH�SDQHO�PHPEHUV�GLVFXVV�WKH�DYDLODEOH�RSWLRQV��LQFOXGLQJ�WKH�VKRUW�DQG�ORQJ�WHUP�LPSOLFDWLRQV�
IRU�WKH�FKLOG�DQG�KHU�RU�KLV�FDUHJLYHUV�DQG�SRVVLEOH�VLEOLQJV��

7KH�%,'�VXSHUYLVRU�LV�UHVSRQVLEOH�IRU�PDQDJLQJ�WKH�ZRUN�RI�WKH�%,'�SDQHO��,Q�VHWWLQJ�WKH�DJHQGD�IRU�WKH�
%,'�SDQHO�PHHWLQJV��SULRULW\�VKRXOG�EH�JLYHQ�WR�XUJHQW�DQG�FRPSOH[�SURWHFWLRQ�FDVHV�DQG�%,'�FDVHV�WKDW�
KDYH�EHHQ�SHQGLQJ�IRU�D�ORQJ�WLPH��7KH�IUHTXHQF\�RI�WKH�PHHWLQJV�VKRXOG�EH�GHWHUPLQHG�E\�WKH�QXPEHU�
RI�FKLOGUHQ�UHTXLULQJ�D�%,'�DQG�VKRXOG�EH�EDVHG�RQ�D�FROOHFWLYH�GHFLVLRQ�E\�WKH�3DQHO��8VXDOO\�D�%,'�
SDQHO�PHHWV�PRQWKO\��:KHUH�WKHUH�DUH�ODUJH�QXPEHUV�RI�%,'�FDVHV��WKH�SDQHO�PHHWLQJV�VKRXOG�WDNH�SODFH�
RQ�D�EL�ZHHNO\�EDVLV��+RZHYHU��WKH�%,'�VXSHUYLVRU�FDQ�FDOO�IRU�DQ�HPHUJHQF\�%,'�SDQHO�PHHWLQJ�DW�DQ\�
WLPH�LI�WKHUH�DUH�XUJHQW�FDVHV�WR�EH�DGGUHVVHG��6RPHWLPHV�VXFK�TXLFN�FRQVXOWDWLRQV�FDQ�DOVR�EH�GRQH�RYHU�
e-mail.

(DFK�PHHWLQJ�VWDUWV�ZLWK�DQ�XSGDWH�RQ�WKH�IROORZ�XS�RI�WKH�LPSOHPHQWDWLRQ�RI�%,'�GHFLVLRQV�ZKLFK�KDYH�
SUHYLRXVO\� EHHQ� WDNHQ�� ,Q� D�ZHOO�SUHSDUHG�%,'�SDQHO�PHHWLQJ��ZKHUH�SDQHO�PHPEHUV� KDYH� UHYLHZHG�
GRFXPHQWDWLRQ�LQ�DGYDQFH��LW�LV�JHQHUDOO\�SRVVLEOH�WR�UHYLHZ�XS�WR����FDVHV�GXULQJ�WKH�VLQJOH�VHVVLRQ�LI�
QHFHVVDU\��1RW�PRUH�WKDQ����FDVHV�FDQ�EH�KDQGOHG�E\�WKH�%,'�SDQHO�DW�RQFH��DV�HDFK�FDVH�UHTXLUHV�WKRU-
RXJK�DQDO\VLV�DQG�UHYLHZ�DQG�GHPDQGV�IXOO�DWWHQWLRQ�RI�DOO�WKH�%,'�SDQHO�PHPEHUV�LQ�RUGHU�WR�PDLQWDLQ�
WKH�TXDOLW\�RI�WKH�GHFLVLRQV��

7KH�%,'�VXSHUYLVRU�VKDUHV�WKH�UHOHYDQW�%,'�5HSRUW�)RUPV�ZLWK�WKH�SDQHO�PHPEHUV�DW�OHDVW�RQH�ZHHN�
SULRU�WR�WKH�SDQHO�PHHWLQJ��7KLV�LV�LPSRUWDQW�LQ�RUGHU�WR�DOORZ�WKH�%,'�SDQHO�PHPEHUV�WR�UHYLHZ�WKH�%,'�
5HSRUWV�LQ�DGYDQFH��,Q�UHYLHZLQJ�WKH�%,'�5HSRUWV��WKH�SDQHOOLVWV�VKRXOG�DVVHVV�WKH�UHFRPPHQGDWLRQV�EXW�
DOVR�YHULI\�ZKHWKHU�LQIRUPDWLRQ�LV�PLVVLQJ��FRQWUDGLFWRU\��RU�XQFOHDU��$V�PHQWLRQHG�DERYH��WKLV�IDFLOL-
WDWHV�HIIHFWLYH�FDVH�PDQDJHPHQW��ZKLFK�LV�SDUWLFXODUO\�KHOSIXO�ZKHQ�D�ODUJH�QXPEHU�RI�FKLOGUHQ�UHTXLUH�
%,'��

%,'�SDQHO�PHPEHUV�FDQ�UHTXHVW�IXUWKHU�FODUL¿FDWLRQ�DQG�DGGLWLRQDO�LQIRUPDWLRQ�WKURXJK�WKH�%,'�VXSHU-
YLVRU�ZKHQ�QHFHVVDU\��,Q�PRVW�FDVHV�WKLV�PHDQV�WKDW�WKH�%,'�VXSHUYLVRU�OLDLVHV�ZLWK�WKH�FKLOG�SURWHFWLRQ�
staff. The child protection staff may need to revisit the home of the child or plan additional interviews 

ZLWK�RWKHUV�LQ�WKH�FKLOG¶V�QHWZRUN�WR�REWDLQ�WKH�DGGLWLRQDO�LQIRUPDWLRQ�UHTXLUHG��,Q�VRPH�RSHUDWLRQV��WKH�
FKLOG�SURWHFWLRQ�VWDII�DOVR�DWWHQGV�WKH�%,'�SDQHO�PHHWLQJ�WR�SUHVHQW�WKH�FDVH�DQG�WR�FODULI\�LQIRUPDWLRQ�
LPPHGLDWHO\��LI�QHHGHG��+RZHYHU��WR�IDFLOLWDWH�REMHFWLYLW\�LQ�GHFLVLRQ�PDNLQJ��WKH�FKLOG�SURWHFWLRQ�VWDII�
GRHV�QRW�KDYH�WKH�ULJKW�WR�YRWH�UHJDUGLQJ�WKH�GHFLVLRQ��$W�WKH�VDPH�WLPH��WKLV�SURFHVV�KHOSV�WR�DYRLG�WKH�
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SRVVLEOH�SHUFHSWLRQ�DPRQJ�FRPPXQLW\�PHPEHUV��FKLOGUHQ�DQG�FDUHWDNHUV�WKDW�WKH�FKLOG�SURWHFWLRQ�VWDII�
KDV�GLUHFW�LQÀXHQFH�RQ�WKH�GHFLVLRQ�EHLQJ�PDGH��ZKLFK�FRXOG�SXW�KHU�RU�KLP�LQ�D�GLI¿FXOW�SRVLWLRQ��

§ 5.11.1 Case Analyses and Weighing Different Facts, Factors and Rights 

7KH�UHVXOW�RI� WKH�%,'�PXVW� WDNH� LQWR�DFFRXQW� WKH�IXOO� UDQJH�RI� WKH�FKLOG¶V� ULJKWV��D�YDULHW\�RI� IDFWRUV�
VKRXOG�EH�FRQVLGHUHG��7KH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�DUH�UDUHO\�GHWHUPLQHG�E\�D�VLQJOH��RYHUULGLQJ�IDFWRU�

The primary consideration for decision-makers is to determine which of the available options is best 

VXLWHG�WR�VHFXULQJ�WKH�UHDOL]DWLRQ�RI�WKH�FKLOG¶V�ULJKWV��DQG�ZKLFK�LV�WKXV�LQ�WKH�FKLOG¶V�EHVW�LQWHUHVWV��%RWK�
WKH�VKRUW�DQG�ORQJ�WHUP�LPSDFW�RI�HDFK�RSWLRQ�PXVW�EH�ZHLJKHG�EHIRUH�GHFLGLQJ�ZKLFK�LV�EHVW�VXLWHG�WR�
WKH�LQGLYLGXDO�FLUFXPVWDQFHV��'HWHUPLQLQJ�WKH�EHVW�LQWHUHVWV�RI�D�FKLOG�WKXV�UHTXLUHV�WDNLQJ�DFFRXQW�RI�
DOO�UHOHYDQW�FLUFXPVWDQFHV��ZKLOH�NHHSLQJ�LQ�PLQG�WKH�LQGLYLVLEOH�QDWXUH�RI�WKH�&5&�DQG�WKH�LQWHUGHSHQ-

GHQF\�RI�LWV�DUWLFOHV��*LYLQJ�WKH�ULJKW�ZHLJKW�WR�HDFK�RI�WKHVH�YDULRXV�IDFWRUV�FDQ�EH�D�FKDOOHQJH��

$V�D�PLQLPXP��WKH�IROORZLQJ�IDFWRUV�DQG�ULJKWV�QHHG�WR�EH�WDNHQ�LQWR�DFFRXQW�WR�HVWDEOLVK�WKH�EHVW�LQWHU-
ests of the child. 

THE CHILD’S VIEWS

7KH�FKLOG�SURWHFWLRQ�VWDII�QHHG�WR�GLUHFWO\�REWDLQ�DQG�GRFXPHQW�WKH�ZLVKHV��IHHOLQJV�DQG�SHUFHSWLRQV�
RI�WKH�FKLOG��7KH�ZHLJKW�JLYHQ�WR�WKH�FKLOG¶V�RSLQLRQ�GHSHQGV�RQ�WKH�FKLOG¶V�DJH��PDWXULW\�DQG�DELOLW\�
to comprehend and assess the implications of the various options and durable solutions. The child 

SURWHFWLRQ�VWDII�VKRXOG�SODQ�PRUH�WKDQ�RQH�KRPH�YLVLW�WR�HQVXUH�WKDW�WKH�FKLOG�KDV�EHHQ�DEOH�WR�H[SUHVV�
KLV�RU�KHU�ZHOO�LQIRUPHG�YLHZ��&KLOGUHQ��OLNH�DGXOWV��KDYH�WKH�ULJKW�WR�FKDQJH�WKHLU�YLHZV�DQG�ZLVKHV�

,Q�VRPH�FDVHV��FKLOGUHQ�FDQQRW�H[SUHVV�WKHLU�YLHZV��VXFK�DV�ZKHQ�WKH\�DUH�YHU\�\RXQJ��KDYH�PHQWDO�
disabilities or are severely stressed. The child protection staff should observe the child closely and 

VHHN�WKH�YLHZV�RI�DGXOWV�DQG�SHHUV�LQ�WKH�FKLOG¶V�QHWZRUN��VHH�&KDSWHU���RQ�FRPPXQLFDWLQJ�ZLWK�FKLO-
GUHQ���,Q�VRPH�FDVHV�DQ�H[SHUW�QHHGV�WR�EH�LQYROYHG��DV�ZKHQ�LQWHUDFWLQJ�ZLWK�D�VSHHFK�RU�KHDULQJ�
impaired child. 

SAFE ENVIRONMENT 

6DIHW\�LV�D�SULRULW\�FRQVLGHUDWLRQ��([SRVXUH�RU�OLNHO\�H[SRVXUH�WR�VHYHUH�KDUP�DOZD\V�ZHLJKV�KHDYLO\�
LQ�FRPSDULVRQ�WR�RWKHU�IDFWRUV��6SHFL¿F�IDFWRUV�WR�FRQVLGHU�DUH�

�� 6DIHW\�LQ�WKH�JHRJUDSKLFDO�ORFDWLRQ�KRXVHKROG�XQGHU�FRQVLGHUDWLRQ�
�� $YDLODELOLW\�RI�OLIH�VDYLQJ�PHGLFDO�WUHDWPHQW�IRU�VLFN�FKLOGUHQ�
�� 3DVW�KDUP��IUHTXHQF\��SDWWHUQV��WUHQGV��DQG�SRWHQWLDO�RQJRLQJ�IXWXUH�KDUP�
�� Whether root causes of past harm are addressed.

�� Ability to monitor the child.

�� $GHTXDWH�VKHOWHU��

FAMILY AND CLOSE RELATIONSHIPS

7KH�TXDOLW\�DQG�GXUDWLRQ�RI�WKH�UHODWLRQVKLS��WKH�HPRWLRQDO�ERQG�DQG�GHJUHH�RI�DWWDFKPHQW�RI�WKH�FKLOG�
ZLWK�KLV�RU�KHU�RWKHU�IDPLO\�PHPEHUV�RU�FDUHJLYHU�QHHG�WR�EH�FRQVLGHUHG�EHIRUH�D�GHFLVLRQ�FDQ�EH�
UHDFKHG��7KHVH�IDPLO\�PHPEHUV�LQFOXGH�

�� 6LEOLQJV�
�� 2WKHU�IDPLO\�PHPEHUV��PHPEHUV�RI�WKH�H[WHQGHG�IDPLO\�
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�� 2WKHU�DGXOWV�RU�FKLOGUHQ�LQ�WKH�FXOWXUDO�FRPPXQLW\�
�� ,I�DSSOLFDEOH��FXUUHQW�IRVWHU�IDPLO\�FDUHJLYHU�
�� ,I�DSSOLFDEOH��SRWHQWLDO�IRVWHU�IDPLO\�FDUHJLYHU�
:KHQ�LGHQWLI\LQJ�GXUDEOH�VROXWLRQV�IRU�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�� IDPLO\�UHXQL¿FD-
tion�LV�JHQHUDOO\�FRQVLGHUHG�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��%HIRUH�PDNLQJ�GHFLVLRQV�IRU�FKLOGUHQ�LQ�
WHUPV�RI�UHXQL¿FDWLRQ��HQVXUH�WKDW�

�� 9HUL¿FDWLRQ�RI�SHRSOH�WUDFHG�WDNHV�SODFH�EHIRUH�UHXQL¿FDWLRQ�
�� 7KH�GXUDWLRQ�RI�WKH�VHSDUDWLRQ�DQG�WKH�DWWDFKPHQW�WR�WKH�LQWHULP�FDUHJLYHU�RI�WKH�FKLOG�DUH�YHUL-

¿HG��,Q�VRPH�FDVHV��FKLOGUHQ�VKRXOG�UHPDLQ�ZLWK�WKHLU�IRVWHU�IDPLO\�DV�DQ�DOWHUQDWLYH�WR�IDPLO\�
UHXQL¿FDWLRQ��

:KHQ�IDPLO\�UHXQL¿FDWLRQ�LV�QRW�SRVVLEOH��ORQJ�WHUP�DOWHUQDWLYH�FDUH�VKRXOG�EH�FRQVLGHUHG��%HIRUH�
DQG�DIWHU�PDNLQJ�GHFLVLRQV�IRU�FKLOGUHQ�SHUWDLQLQJ�WR�long-term alternative care��HQVXUH�WKDW�

�� 0D[LPXP�HIIRUWV�KDYH�EHHQ�XQGHUWDNHQ�WR�WUDFH�SDUHQWV��RU�RWKHU�SUHYLRXV�FDUHJLYHU>V@�WR�ZKRP�
WKH�FKLOG�LV�DWWDFKHG��IRU�D�VLJQL¿FDQW�SHULRG�RI�WLPH��DW�OHDVW�WZR�\HDUV��

�� $FWLYH�WUDFLQJ�HIIRUWV�RI�DQ\�RWKHU�IDPLO\�PHPEHUV��LQFOXGLQJ�H[WHQGHG�IDPLO\��KDYH�WDNHQ�SODFH��
DQG�WKH�UHVXOWV�RI�WUDFLQJ�DUH�GRFXPHQWHG�DQG�YHUL¿HG�

�� 7UDFLQJ�HIIRUWV�FRQWLQXH��LI�SRVVLEOH��
�� 7KH�FKLOG�LV�UHJXODUO\�DQG�DGHTXDWHO\�LQIRUPHG�DERXW�WUDFLQJ�DFWLYLWLHV�DQG�UHVXOWV��HYHQ�LI�WKHVH�

DUH�QHJDWLYH�
�� 7KH�FKLOG�UHPDLQV�LQ�FRQWDFW�ZLWK�KLV�RU�KHU�IDPLO\�WR�SUHVHUYH�WKH�IDPLO\�OLQNV��LI�IDPLO\�PHP-

EHUV�DUH�WUDFHG�EXW�UHXQL¿FDWLRQ�LV�QRW�\HW�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��IRU�H[DPSOH��EHFDXVH�
WKH�IDPLO\�OLYHV�LQ�DQ�LQVHFXUH�HQYLURQPHQW��

DEVELOPMENT AND IDENTITY NEEDS

3DQHO�PHPEHUV�PXVW�UHPHPEHU�WKDW�WKH�LGHQWLW\�ULJKWV�RI�FKLOGUHQ�VKRXOG�EH�SUHVHUYHG��7KH�GHYHORSPHQWDO�
VWDJH�DQG�QHHGV�RI�WKH�FKLOG�VKRXOG�EH�ZHLJKHG�LQ�OLJKW�RI�WKH�DYDLODEOH�RSWLRQV�IRU�GXUDEOH�VROXWLRQV�

�� The child’s cultural and community network.

�� &RQWLQXLW\�LQ�WKH�FKLOG¶V�HWKQLF��UHOLJLRXV��FXOWXUDO�DQG�OLQJXLVWLF�EDFNJURXQG�
�� 6SHFL¿F� FRQVLGHUDWLRQV� EDVHG� RQ� FKDUDFWHULVWLFV� LQFOXGLQJ� WKH� FKLOG¶V� DJH�� JHQGHU�� DELOLW\� DQG�

HWKQLF�EDFNJURXQG��ZKHQ�UHOHYDQW�
�� 3DUWLFXODU�SK\VLFDO�RU�HPRWLRQDO�QHHGV�
�� 3K\VLFDO�DQG�PHQWDO�KHDOWK�FRQVLGHUDWLRQV�
�� Availability and access to services.

§ 5.11.2 Seeking the View of Experts

,Q�VRPH�FDVHV��HVWDEOLVKLQJ�WKH�EHVW� LQWHUHVWV�RI� WKH�FKLOG�UHTXLUHV�H[SHUW�NQRZOHGJH��)RU�H[DPSOH�� LW�
PD\�EH�XVHIXO�RU�QHFHVVDU\�WR�VHHN�LQSXW�IURP�PHGLFDO�RU�SV\FKRVRFLDO�H[SHUWV��SDUWLFXODUO\�LQ�DVVHVVLQJ�
FKLOGUHQ�ZKR�KDYH�H[SHULHQFHG�WUDXPDWLF�HYHQWV�RU�KDYH�PHQWDO�RU�SK\VLFDO�GLVDELOLWLHV����6XFK�H[SHUWV�
VKRXOG�EH�LGHQWL¿HG�DV�SDUW�RI�WKH�SURFHVV�WR�HVWDEOLVK�D�UHIHUUDO�PHFKDQLVP��+RZHYHU��VXFK�H[SHUWV�PD\�
QRW�DOZD\V�EH�DYDLODEOH�LQ�HDFK�FRXQWU\�RI�RSHUDWLRQ�ZKHUH�%,'�LV�EHLQJ�LPSOHPHQWHG�

��� �81+&5�%,'�*XLGHOLQHV��S�����
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7KH�%,'�VXSHUYLVRU�VKRXOG� IDPLOLDUL]H� WKH�H[SHUWV�ZLWK� WKHLU� UROHV�DQG�ZLWK� WKH�SXUSRVH�RI� WKH�%,'�
SURFHVV��,W�LV�DOVR�LPSRUWDQW�WR�DJUHH�RQ�WKH�ZRUNLQJ�PRGDOLWLHV�DQG�LQIRUPDWLRQ�ÀRZ�EHWZHHQ�WKH�H[-

SHUW�DQG�WKH�%,'�VXSHUYLVRU��5HIHUUDOV�VKRXOG�EH�SURYLGHG�LQ�ZULWLQJ�E\�XVLQJ�UHIHUUDO�IRUPV��7KH�%,'�
VXSHUYLVRU�LV�UHVSRQVLEOH�IRU�IROORZ�XS�RQ�WKH�UHIHUUDO�WR�HQVXUH�WKDW�WKH�H[SHUW�RSLQLRQ�LV�UHFHLYHG�LQ�D�
WLPHO\�PDQQHU��7KH�H[SHUW�VKRXOG�SURYLGH�KLV�RU�KHU�IHHGEDFN�LQ�ZULWLQJ�DQG�VKRXOG�LQFOXGH�LQIRUPD-
WLRQ�RQ�WKH�¿QGLQJV��GHOLYHUHG�VHUYLFHV�DQG�UHVXOWV�RI�KLV�RU�KHU�ZRUN��,I�FRQ¿GHQWLDOLW\�FRQVWUDLQWV�PDNH�
WKH�H[SHUW�KHVLWDQW�WR�VKDUH�VXFK�LQIRUPDWLRQ��DQRWKHU�DUUDQJHPHQW�VKRXOG�EH�VRXJKW�WKDW�ZLOO�DOORZ�WKH�
H[SHUW�WR�RWKHUZLVH�FRQWULEXWH�WR�WKH�GHWHUPLQLQJ�WKH�FKLOG¶V�EHVW�LQWHUHVWV��,W�LV�LPSRUWDQW�WKDW�WKH�H[SHUW�
LV�PDGH�DZDUH�RI�WKH�FRQ¿GHQWLDOLW\�UXOHV�WKDW�DSSO\�WR�WKH�%,'�SURFHVV�DQG�WKH�VWDII�LQYROYHG��)LQDOO\��
WKH�RXWFRPH�RI�WKH�H[SHUW�UHIHUUDO�VKRXOG�EH�DWWDFKHG�WR�WKH�FKLOG¶V�¿OH��

§ 5.11.3 Reaching Transparent, Quality Decisions and Finalizing Recommendations

'HFLVLRQ�PDNLQJ�DQG�LGHQWLI\LQJ�GXUDEOH�VROXWLRQV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�FDQ�EH�D�GLI¿FXOW�
SURFHVV��YDULRXV�IDFWV��IDFWRUV�DQG�ULJKWV�RI�WKH�FKLOG�QHHG�WR�EH�FDUHIXOO\�EDODQFHG�DQG�ZHLJKHG��7KH�
TXDOLW\�RI�WKH�GHFLVLRQ�ZLOO�GHSHQG�RQ�WKH�TXDOLW\�RI�WKH�LQWHUYLHZV�ZKLFK�ZHUH�FRQGXFWHG�ZLWK�WKH�FKLOG��
DV�ZHOO�DV�RQ�WKH�TXDOLW\�DQG�FRPSUHKHQVLYHQHVV�RI�WKH�UHFRUGHG�LQIRUPDWLRQ��7KLV�DJDLQ�VWUHVVHV�WKH�
LPSRUWDQFH�RI�HQJDJLQJ�VNLOOHG�FKLOG�SURWHFWLRQ�VWDII�DQG�SDQHO�PHPEHUV�ZLWK�VLJQL¿FDQW�H[SHULHQFH�LQ�
FKLOG�SURWHFWLRQ�RU�FKLOG�ZHOIDUH�WR�EH�SDUW�RI�WKH�%,'�SURFHVV��$V�LQGLFDWHG�HDUOLHU��WKH�%,'�VXSHUYLVRU�
LV�UHVSRQVLEOH�IRU�HQVXULQJ�WKDW�FDSDFLW\�JDSV�DUH�DGGUHVVHG�WKURXJK�FDSDFLW\�EXLOGLQJ�DQG�WUDLQLQJ��

7KH�FKLOG�SURWHFWLRQ�VWDII�DQG�%,'�SDQHO�PHPEHUV�PXVW�EH�DEOH�WR�EDODQFH�WKH�RSWLRQV�DQG�PDNH�FKRLFHV�
LQ�D�ZD\�WKDW�LV�ERWK�LQIRUPHG�DQG�REMHFWLYH��EXW�WKDW�JLYHV�GXH�FRQVLGHUDWLRQ�WR�WKH�YLHZV�H[SUHVVHG�E\�
WKH�FKLOG��DV�ZHOO��7KHLU�GHFLVLRQV�FDQ�KDYH�SURIRXQG�DQG�ORQJ�WHUP�LPSOLFDWLRQV�IRU�WKH�FKLOG��7\SLFDOO\��
GHWHUPLQLQJ�WKH�EHVW�LQWHUHVWV�LQ�81+&5�RSHUDWLRQDO�FRQWH[WV�LV�D�FKRLFH�DPRQJ�WKH�OHDVW�GDPDJLQJ�RI�
D�OLPLWHG�QXPEHU�RI�DOWHUQDWLYHV��2IWHQ�VROXWLRQV�PD\�QRW�EH�LQGLVSXWDEO\�³ULJKW �́�,Q�WKH�¿QDO�DQDO\VLV��
GHWHUPLQDWLRQ�RI�D�FKLOG¶V�EHVW�LQWHUHVWV�UHTXLUHV�MXGJPHQW�WKDW�WDNHV�LQWR�DFFRXQW�D�UDQJH�RI�UHOHYDQW�DQG�
SRVVLEO\�FRPSHWLQJ�IDFWRUV�ZLWKLQ�WKH�UHDOP�RI�DFKLHYDEOH�SRVVLELOLWLHV�

<HW�VRPH�IDFWRUV�DQG�ULJKWV�QHHG�VSHFLDO�DWWHQWLRQ�GXULQJ�WKH�GHFLVLRQ�PDNLQJ�SURFHVV��EHDULQJ�LQ�PLQG�
WKDW�HDFK�FKLOG�LV�XQLTXH��

�� ([SRVXUH�RU�OLNHO\�H[SRVXUH�WR�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�YLROHQFH��ZKLFK�XVXDOO\�RXWZHLJKV�
other factors. 

�� 3DVW�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�YLROHQFH��IUHTXHQF\��SDWWHUQV��WUHQGV��

�� 6DIHW\�VHFXULW\�LQ�WKH�DUHD�ZKHUH�WKH�FKLOG�LV�OLYLQJ��

�� $�VWDEOH��SURWHFWLYH��HQDEOLQJ�HQYLURQPHQW�

�� 6WLOO�H[LVWLQJ�URRW�FDXVHV�RI�SDVW�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�YLROHQFH�

�� The importance of the family and of close relationships. 

�� 6WDEOH�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�

�� $FFHVVLELOLW\�RI�EDVLF�VHUYLFHV��KHDOWK��IRRG��ZDWHU��VKHOWHU��HGXFDWLRQ��HWF����QXUWXULQJ�WKH�VXUYLYDO�
DQG�GHYHORSPHQW�ULJKWV�RI�WKH�FKLOG�

�� Accessibility of treatment for sick children.

�� 7KH�YLHZ�DQG�RSLQLRQV�RI�WKH�FKLOG�LQ�OLJKW�RI�WKH�DYDLODEOH�RSWLRQV�

�� Views of family members and others close to the child.
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�� %DODQFLQJ�EHVW�LQWHUHVWV�RI�WKH�FKLOG�ZLWK�ULJKWV�RI�RWKHUV���

�� Ability to monitor the child. 

§ 5.11.4 Formalizing the Decision and Recommendations

7KH�%,'� SDQHO� FDQ� UHDFK� D� GHFLVLRQ� RQ� D� FDVH� LQ� WKH� ¿UVW� VHVVLRQ� D� FDVH� LV� SUHVHQWHG� WR� WKH� SDQHO��
+RZHYHU��XVXDOO\� LW� WDNHV� WZR� WR� WKUHH�SDQHO� VHVVLRQV� WR�¿QDOL]H� WKH�GHFLVLRQ�DQG� UHFRPPHQGDWLRQV��
HVSHFLDOO\�LI�DGGLWLRQDO�RU�FODUL¿HG�LQIRUPDWLRQ�LV�QHHGHG�RU�WKH�FDVH�UHTXLUHV�IXUWKHU�PRQLWRULQJ�RI�WKH�
FKLOG�EHIRUH�D�GHFLVLRQ�FDQ�EH�WDNHQ��7KXV�WKH�¿QDOL]DWLRQ�SURFHVV�FDQ�WDNH�EHWZHHQ�RQH�WR�WKUHH�PRQWKV��
DOVR�GHSHQGLQJ�RQ�WKH�IUHTXHQF\�RI�WKH�SDQHO�PHHWLQJV��3DQHO�PHPEHUV�VKRXOG�EH�FRPPLWWHG�WR�PDNH�
WLPHO\�GHFLVLRQV�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��DQG�XQQHFHVVDU\�GHOD\V�VKRXOG�DOZD\V�EH�DYRLGHG��$V�
D�JHQHUDO�UXOH��SDQHOV�VKRXOG�VWULYH�WR�FRPSOHWH�%,'�FDVHV�ZLWKLQ���PRQWKV��XQOHVV�LW�LV�GHWHUPLQHG�WR�EH�
in the best interests of the child to delay the decision. 

,Q�WKH�SURFHVV�RI�FRQVLGHULQJ�LQGLYLGXDO�FDVHV��WKH�%,'�SDQHO�FDQ�

�� Approve the decision and recommendations.

�� 'HIHU�WKH�GHFLVLRQ�

�� Reject the decision and decide on an alternative recommendation.

�� Reopen the case.

�� Close the case.

$�GHFLVLRQ�FDQ�EH�GHIHUUHG��SHQGLQJ� IXUWKHU� DVVHVVPHQW�E\� WKH�FKLOG�SURWHFWLRQ� VWDII�RU�SHQGLQJ� WKH�
RSLQLRQ�RI�D�WHFKQLFDO�H[SHUW��%,'�GHFLVLRQV�DQG�UHFRPPHQGDWLRQV�FDQ�DOVR�EH�GHIHUUHG�LI�RQH�RU�PRUH�
RI�WKH�PHPEHUV�MXGJH�WKH�LQIRUPDWLRQ�WR�EH�LQFRPSOHWH��7KH�UHSRUW�LV�WKHQ�VHQW�EDFN�WR�WKH�FKLOG�SURWHF-

WLRQ�VWDII�IRU�FRPSOHWLRQ��6RPHWLPHV�WKH�UHTXLUHG�LQIRUPDWLRQ�ZLOO�EHFRPH�DYDLODEOH�RQO\�RYHU�WLPH��)RU�
H[DPSOH��D�FKLOG�LQ�D�QHZO\�LGHQWL¿HG�IRVWHU�IDPLO\�QHHGV�WR�EH�PRQLWRUHG�RYHU�D�SHULRG�RI�WLPH�EHIRUH�LW�
FDQ�EH�GHFLGHG�ZKHWKHU�WKH�IRVWHU�SODFHPHQW�LV�VXLWDEOH�DV�D�ORQJHU�WHUP�SODFHPHQW��,Q�VXFK�LQVWDQFHV��LW�
LV�LPSRUWDQW�WR�DJUHH�RQ�WLPHOLQHV�ZLWK�WKH�SDQHO�PHPEHUV�

:KHQ�FDVHV�DUH�GHIHUUHG��WKH�%,'�VXSHUYLVRU�LV�UHVSRQVLEOH�IRU�WLPHO\�IROORZ�XS�DQG�UHVXEPLVVLRQ�RI�WKH�
FDVH��7KH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�LQIRUP�WKH�FKLOG�DQG�WKH�FDUHJLYHU�DERXW�WKH�GHIHUUDO�RI�WKH�GHFL-
VLRQ�DQG�SURYLGH�WKH�WHQWDWLYH�GDWH�RI�WKH�QH[W�SDQHO�UHYLHZ��7KH�%,'�VXSHUYLVRU�WKHQ�UH�VXEPLWV�WKH�FDVH�
to the panel as soon as the additional information has been collected or other necessary steps have been 

FDUULHG�RXW��DQG�D�QHZ�YRWH�LV�XQGHUWDNHQ�GXULQJ�D�%,'�SDQHO�VHVVLRQ��7KH�%,'�SDQHO�XVXDOO\�UHDFKHV�
GHFLVLRQV�E\�PDMRULW\�RU��LQ�VRPH�RSHUDWLRQV��XQDQLPRXVO\��7KH�%,'�SDQHO�PHPEHUV�PXVW�GHFLGH�DW�WKH�
EHJLQQLQJ�RI�WKH�%,'�SURFHVV�ZKHWKHU�GHFLVLRQV�VKRXOG�EH�¿QDOL]HG�E\�PDMRULW\�RU�TXDOL¿HG�PDMRULW\��
DQG�WKLV�LQIRUPDWLRQ�VKRXOG�EH�LQFOXGHG�LQ�WKH�%,'�623��

(DFK�PHPEHU�VKRXOG�KDYH�WKH�ULJKW� WR�YRWH��:KLOH� WKH�%,'�*XLGHOLQHV�VWDWH� WKDW� WKH�%,'�VXSHUYLVRU�
VKRXOG�QRW�KDYH�D�ULJKW�WR�YRWH��LQ�SUDFWLFH�WKH�%,'�VXSHUYLVRU�XVXDOO\�GRHV�YRWH�EHFDXVH�WKH�%,'�VXSHU-
YLVRU¶V�¿UVW�UHVSRQVLELOLW\�LV�WR�DFW�DV�WKH�FKLOG¶V�DGYRFDWH��DV�DOO�RWKHU�%,'�SDQHO�PHPEHUV��

+RZHYHU��LW�LV�LPSRUWDQW�WR�VWUHVV�WKDW�WKH�FKLOG�SURWHFWLRQ�VWDII�PHPEHU�ZKR�SUHVHQWV�D�FDVH�WR�WKH�%,'�
panel should not�YRWH�RQ�WKH�GHFLVLRQ�IRU�WKDW�SDUWLFXODU�FDVH��7KLV�LV�EHFDXVH�GRLQJ�VR�FDQ�FDXVH�FKLOGUHQ�
DQG�WKHLU�FDUHJLYHUV�WR�KDYH�H[SHFWDWLRQV�UHJDUGLQJ�WKH�LQÀXHQFH�RI�WKH�FKLOG�SURWHFWLRQ�VWDII��7KHVH�IDOVH�
H[SHFWDWLRQV�PD\�SXW�WKH�FKLOG�SURWHFWLRQ�VWDII�DQG�RU�WKHLU�ZRUN�LQ�MHRSDUG\��

��� 7KH�LQWHUHVWV�RI�D�FKLOG�FDQ�VRPHWLPHV�EH�LQ�FRQÀLFW�ZLWK�WKH�LQWHUHVWV�RI�RWKHUV��7KHUHIRUH��FKLOGUHQ¶V�ULJKWV�DQG�WKH�ULJKWV�RI�RWKHUV�QHHG�WR�EH�FDUHIXOO\�FRQVLGHUHG��
DQDO\]HG�DQG�EDODQFHG��LQ�FDVH�WKHUH�DUH�OHJLWLPDWH�FRQFHUQV�EDVHG�RQ�WKH�ULJKWV�RI�RWKHUV��)RU�LQVWDQFH��WKH�SODFHPHQW�RI�D�FKLOG�ZLWK�WXEHUFXORVLV�LQ�D�IRVWHU�IDPLO\�PD\�EH�LQ�WKH�
EHVW�LQWHUHVWV�RI�WKH�FKLOG�LQ�WKH�VKRUW�WHUP��EXW�LW�PD\�OHDG�WR�LQIHFWLRQ�RI�WKH�IDPLO\�LI�SODFHPHQW�WDNHV�SODFH�SULRU�WR�WUHDWPHQW��6HH�81+&5�%,'�*XLGHOLQHV��S�����
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7KH�IROORZLQJ�DFWLRQV�DUH�FRQVLGHUHG�LQ�WKH�%,'�SURFHVV��GHSHQGLQJ�RQ�WKH�FRQWH[W�RI�WKH�FRXQWU\�SUR-

JUDPPH�

�� )DPLO\�UHXQL¿FDWLRQ�
�� )RVWHULQJ�DQG�RWKHU�DOWHUQDWLYH�FDUH�DUUDQJHPHQWV�
�� 6HSDUDWLRQ�IURP�SDUHQWV�FDUHJLYHU�
�� Voluntary repatriation.

�� /RFDO�LQWHJUDWLRQ�
�� Resettlement.

7KH�%,'�SDQHO�FDQ�DOVR�PDNH�RWKHU�UHFRPPHQGDWLRQV�IRU�IROORZ�XS�EDVHG�RQ�WKH�LGHQWL¿HG�QHHGV�RI�WKH�
FKLOG�DQG�KHU�RU�KLV�FDUHJLYHU��IRU�H[DPSOH�

�� &RXQVHOOLQJ�
�� 3V\FKRVRFLDO�VXSSRUW�
�� )ROORZ�XS�YLVLWV�UHJXODU�PRQLWRULQJ�
�� Medical assistance.

�� (GXFDWLRQDO�DVVLVWDQFH�
�� 6KHOWHU�
�� 5HORFDWLRQ��WR�VDIH�KDYHQ�KRXVH��
�� 5HJLVWUDWLRQ�
�� 7UDFLQJ�
�� Community activities.

�� $OWHUQDWLYH�LQWHULP�FDUH�DUUDQJHPHQWV�
�� 3URWHFWLRQ�PHDVXUHV�
�� 2WKHU�
$IWHU�WKH�%,'�SDQHO�UHDFKHV�D�GHFLVLRQ��WKH�%,'�VXSHUYLVRU�LV�UHVSRQVLEOH�IRU�FRPSOHWLQJ�WKH�%,'�5HSRUW�
)RUPV�ZLWK�WKH�IROORZLQJ�LQIRUPDWLRQ�LQ�RUGHU�WR�UHFRUG�WKH�GHFLVLRQ�PDNLQJ�SURFHVV�DQG�HQVXUH�WUDQV-
SDUHQF\�

�� The decision that has been reached.

�� 7KH�UHDVRQLQJ�RI�WKH�GHFLVLRQ�
�� ,I�WKH�GHFLVLRQ�KDV�EHHQ�UHMHFWHG�RU�GHIHUUHG�DQG�WKH�UHDVRQLQJ�IRU�WKLV�
�� Whether the decision was reached unanimously or by majority.

�� $Q\�UHOHYDQW�LVVXHV�UDLVHG�GXULQJ�WKH�GLVFXVVLRQ�
�� :KHWKHU�DQ\�LQIRUPDWLRQ�ZDV�UHMHFWHG��H�J��IRU�ODFN�RI�FUHGLELOLW\��
�� A recommended plan of action to monitor the implementation of the decision and to follow up and 

DGGUHVV�FKLOG�SURWHFWLRQ�LVVXHV��LQFOXGLQJ�D�WLPHIUDPH�DQG�GHWDLOV�RI�WKH�RUJDQL]DWLRQ�V��LQVWLWXWLRQV�
responsible for follow-up.

7KH�%,'�GHFLVLRQV�VKRXOG�EH�IRUPDOL]HG�ZLWK�WKH�VLJQDWXUH�RI�DOO�%,'�SDQHOOLVWV�RQ�WKH�%,'�5HSRUW�)RUP�
DV�VRRQ�DV�SRVVLEOH��7KH�%,'�VXSHUYLVRU�KDV�WR�PDNH�VXUH�WKDW�QRW�RQO\�WKH�GHFLVLRQ��EXW�DOVR�DOO�UHOHYDQW�
LQIRUPDWLRQ�PHQWLRQHG�DERYH��LV�LQFOXGHG�LQ�WKH�%,'�5HSRUW�)RUP�EHIRUH�WKH�SDQHO�PHPEHUV�FDQ�VLJQ�
the decision. 
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§ 5.11.5 Implementation and Follow-up of Decisions and Recommendations

%,'�SDQHO�GHFLVLRQV�FDQ�EH�LPSOHPHQWHG�HIIHFWLYHO\�LI�WKH�SDQHO�PHPEHUV�DJUHH�RQ�IROORZ�XS�SODQ�LQGL-
FDWLQJ�WKH�DFWLRQV�UHTXLUHG�WR�DGGUHVV�WKH�FKLOG�SURWHFWLRQ�FRQFHUQV�DQG�RWKHU�SRVVLEOH�QHHGV�RI�WKH�FKLOG�
DQG�RU�FDUHWDNHU��7KH�SODQ�VKRXOG�QRUPDOO\�LQFOXGH�

�� )ROORZ�XS�DFWLRQV�UHFRPPHQGHG�LQ�RUGHU�WR�LPSOHPHQW�WKH�%,'�GHFLVLRQ�DQG�WR�DGGUHVV�LGHQWL¿HG�
child protection issues.

�� 7KH�UHVSRQVLELOLWLHV�DVVLJQHG�WR�WKH�DJHQF\�LHV��IRU�FDUU\LQJ�RXW�WKH�YDULRXV�DFWLRQV�UHFRPPHQGHG�

�� Timelines for the actions to be implemented.

�� 0HWKRGV�DQG�WLPHIUDPH�IRU�PRQLWRULQJ�

5HIHUUDO�WR�DQRWKHU�FKLOG�SURWHFWLRQ�DJHQF\�RU�RWKHU�VHUYLFH�SURYLGHU�VKRXOG�EH�FRQGXFWHG�WKURXJK�D�UH-

IHUUDO�IRUP��7KH�UHIHUUDO�IRUP�HVWDEOLVKHV�ZKLFK�VHUYLFHV�RU�LQWHUYHQWLRQV�DUH�UHFRPPHQGHG�RU�UHTXLUHG�
WR� DGGUHVV� FKLOG�SURWHFWLRQ�QHHGV�RI� LQGLYLGXDO� FKLOGUHQ�DQG� WKHLU� IDPLOLHV�FDUHWDNHUV��7KH� IRUP�DOVR�
HVWDEOLVKHV�ZKLFK�RUJDQL]DWLRQ�V��RU�LQVWLWXWLRQ�V��LV�DUH�UHVSRQVLEOH�WR�FDUU\�RXW�DQG�RYHUVHH�WKH�LQWHU-
ventions. The use of referral forms is a measure to clarify responsibilities and enhance coordination and 

accountability of different actors. 

81+&5�DQG�WKH�RUJDQL]DWLRQV�ZLWK�ZKLFK�RWKHU�SDQHO�PHPEHUV�DUH�DI¿OLDWHG�VKRXOG�EH�FRPPLWWHG�WR�
WLPHO\�LPSOHPHQWDWLRQ�RI�WKH�%,'�SDQHO¶V�UHFRPPHQGDWLRQV��8QQHFHVVDU\�GHOD\V�FDQ�QHJDWLYHO\�LPSDFW�
WKH�GHFLVLRQ�DQG�DUH�QRW�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��7KH�%,'�5HSRUW�DQG�WKH�UHIHUUDO�IRUP�FDQ�EH�
XVHG�DV� WUDFNLQJ�DQG�PRQLWRULQJ� WRROV� IRU� WKH�%,'�VXSHUYLVRU��ZKR� LV� UHVSRQVLEOH� IRU�RYHUVHHLQJ� WKH�
LPSOHPHQWDWLRQ�RI�%,'�UHFRPPHQGDWLRQV��

,W�LV�D�JRRG�SUDFWLFH�WKDW�DJHQFLHV�UHVSRQVLEOH�IRU�IROORZ�XS�RI�FKLOGUHQ�ZLWK�SHQGLQJ�%,'�GHFLVLRQV�UHJX-

ODUO\�EULHI�WKH�%,'�SDQHO�RQ�WKH�VLWXDWLRQ�RI�WKH�FKLOG��7KH�EULHI�LQFOXGHV�LQIRUPDWLRQ�RQ�

�� SURJUHVV�RI�WKH�LPSOHPHQWDWLRQ�RI�HDUOLHU�SURSRVHG�LQWHUYHQWLRQV�DQG�UHFRPPHQGDWLRQV��

�� WKH�RXWFRPH�RI�PRQLWRULQJ��

�� DQG�SRVVLEOH�FKDOOHQJHV�DQG�IXUWKHU�SODQQHG�DFWLRQ��

7KH�%,'�VXSHUYLVRU�LV�UHVSRQVLEOH�IRU�WKH�RYHUDOO�PRQLWRULQJ�RI�WKH�LPSOHPHQWDWLRQ�SURFHVV�RI�WKH�GHFL-
VLRQV�DQG�UHFRPPHQGDWLRQV��LQ�FRRUGLQDWLRQ�ZLWK�RWKHU�UHVSRQVLEOH�DFWRUV��DQG�PXVW�HQVXUH�WLPHO\�DQG�
DSSURSULDWH�IROORZ�XS�ZLWK�WKH�UHVSHFWLYH�VWDII�RUJDQL]DWLRQV�

§ 5.12 Informing the Child and the Parents/Caregiver

$IWHU�D�GHFLVLRQ�KDV�EHHQ�UHDFKHG��WKH�FKLOG�SURWHFWLRQ�VWDII�LV�QRWL¿HG�RI�WKH�GHFLVLRQ�RI�WKH�%,'�SDQHO�
E\�WKH�%,'�VXSHUYLVRU��6XEVHTXHQWO\��WKH�FKLOG�SURWHFWLRQ�VWDII�SODQV�D�KRPH�YLVLW�WR�IRUPDOO\�LQIRUP�WKH�
FKLOG�DQG�RWKHU�IDPLO\�PHPEHUV�DQG�RU�WKH�FDUHWDNHU�RQ�WKH�¿QDO�GHFLVLRQ�DQG�UHFRPPHQGDWLRQV��7KLV�
should take place no later than two weeks after the panel has reached a decision. The child protections 

VWDII�H[SODLQV�KRZ�WKH�GHFLVLRQ�PD\�LPSDFW�WKH�OLIH�RI�WKH�FKLOG�DQG�WKH�OLYHV�RI�WKRVH�LQ�WKH�FKLOG¶V�QHW-
ZRUN��1RUPDOO\�WKH�FKLOG�KDV�EHHQ�LQIRUPHG�DERXW�WKH�DYDLODEOH�RSWLRQV�WKURXJKRXW�WKH�%,'�SURFHVV��
WKXV�WKH�GHFLVLRQ�LV�IUHTXHQWO\�QRW�D�VXUSULVH��+RZHYHU��LQ�VRPH�FDVHV�WKH�FKLOG�RU�WKH�FKLOG¶V�IDPLO\�PD\�
RSSRVH�WKH�GHFLVLRQ��DQG�WKHUHIRUH�LW�PD\�EH�LPSRUWDQW�IRU�WKH�FKLOG�SURWHFWLRQ�VWDII�WR�SURYLGH�IXUWKHU�
FRXQVHOOLQJ�WR�WKH�FKLOG�DQG�RU�KLV�RU�KHU�IDPLO\��VHH�&KDSWHU����&RPPXQLFDWLQJ�ZLWK�&KLOGUHQ���

:KHQ�UHVHWWOHPHQW�FODLPV�DUH�UHMHFWHG��WKH�SHUVRQV�FRQFHUQHG�PD\�RSSRVH�WKH�FODLP¶V�UHMHFWLRQ��,I�VXFK�
FDVHV�DUH�SDUW�RI�WKH�%,'�FDVHORDG��LW�LV�XVXDOO\�UHFRPPHQGHG�WKDW�81+&5�UHVHWWOHPHQW�VWDII�SURYLGH�
WKH�DSSURSULDWH�LQIRUPDWLRQ�WR�WKH�FKLOG�DQG�FDUHJLYHU�LQVWHDG�RI�WR�WKH�FKLOG�SURWHFWLRQ�VWDII��7KLV�LV�
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EHFDXVH�FKLOG�SURWHFWLRQ�VWDII�PD\�QRW�DOZD\V�KDYH�SUHFLVH�NQRZOHGJH�RI�UHVHWWOHPHQW�FULWHULD�DQG�RWKHU�
UHODWHG�LVVXHV��0RUHRYHU��EHQH¿FLDULHV�PD\�SHUFHLYH�WKDW� WKH�GHFLVLRQ�ZDV�PDGH�RU� LQÀXHQFHG�E\�WKH�
FKLOG�SURWHFWLRQ�VWDII��DQG�WKLV�FRXOG�MHRSDUGL]H�WKH�VWDII�PHPEHU¶V�ZRUN�DQG�WKH�SRVVLELOLW\�RI�IXUWKHU�
DVVLVWDQFH�WR�FKLOGUHQ�DQG�IDPLOLHV�LQ�WKH�VKRUW�DQG�RU�ORQJ�WHUP��

§ 5.13 Management of the Caseload of Children Requiring BID

7KH�SURFHVV�DQG�SULQFLSOHV�RI�FDVH�PDQDJHPHQW�DUH�RXWOLQHG�DERYH��6HH�FKDSWHU�����,W�LV�WKH�UHVSRQVLELOLW\�
RI�WKH�%,'�VXSHUYLVRU�WR�RYHUVHH�DQG�PDQDJH�WKH�FDVHORDG�RI�FKLOGUHQ�UHTXLULQJ�D�%,'��7KLV�PHDQV�WKDW�
DOO�FDVHV�RI�XQDFFRPSDQLHG��VHSDUDWHG�DQG�RWKHU�FKLOGUHQ�DW�ULVN�QHHG�WR�EH�WUDFNHG�UHJXODUO\�WKURXJK�DQ�
LQIRUPDWLRQ�PDQDJHPHQW�V\VWHP�GDWDEDVH��LQ�FROODERUDWLRQ�ZLWK�WKH�FKLOG�SURWHFWLRQ�VWDII��

,Q�RUGHU�WR�IDFLOLWDWH�DSSURSULDWH�FDVH�PDQDJHPHQW�DV�SDUW�RI�WKH�%,'�SURFHVV��WKH�%,'�VXSHUYLVRU�QHHGV�
WR�RYHUVHH�WKH�IROORZLQJ��

�� 3ULRULWL]LQJ�XUJHQW�SURWHFWLRQ�FDVHV�

�� 3ODQQLQJ�UHJXODU�IROORZ�XS�

�� 8SGDWLQJ�FDVH�¿OHV�

�� 5H�RSHQLQJ�FDVHV�

�� &ORVLQJ�FDVHV��

§ 5.14 Prioritizing Cases

7KH�%,'�VXSHUYLVRU�LV�UHVSRQVLEOH�IRU�SULRULWL]DWLRQ�RI�FDVHV�UHIHUUHG�IRU�%,$�RU�%,'��6RPHWLPHV�FDVHV�
PLJKW�DULVH�LQ�ZKLFK�D�FKLOG�LV�DW�LPPHGLDWH�ULVN��ZKLFK�UHTXLUHV�DQ�XUJHQW�%,$�DQG�%,'��HVSHFLDOO\�LQ�
VLWXDWLRQV�RI�DEXVH��QHJOHFW��H[SORLWDWLRQ�RU�YLROHQFH��7KHQ�D�%,$�DQG�WKH�QHFHVVDU\�DFWLRQ�VKRXOG�WDNH�
SODFH�SURPSWO\�DQG�VKRXOG�EH�JLYHQ�SULRULW\�RYHU�OHVV�XUJHQW�FDVHV��$V�D�QH[W�VWHS��WKH�FDVH�PXVW�EH�VXE-

PLWWHG�WR�WKH�%,'�SDQHO��DQG�D�GHFLVLRQ�QHHGV�WR�EH�IRUPDOL]HG�WKURXJK�D�SDQHO�UHYLHZ��

7R�KHOS�SULRULWL]H�%,'�FDVHV��DQ�DVVHVVPHQW�RU�VLWXDWLRQ�DQDO\VLV�LV�QHFHVVDU\�WR�IDFLOLWDWH�XQGHUVWDQG-

LQJ�RI�FKLOG�SURWHFWLRQ�LVVXHV�DQG�ULVN�IDFWRUV��DV�ZHOO�DV�FRSLQJ�PHFKDQLVPV�LQ�WKH�FRPPXQLW\��5HJXODU�
UHYLHZ�DQG�LQ�GHSWK�DQDO\VLV�RI�WKH�%,'�FDVHORDG�FDQ�DOVR�SURYLGH�LQIRUPDWLRQ�DERXW��IRU�H[DPSOH��WKH�
H[WHQW�� IUHTXHQF\��DQG�URRW�FDXVHV�RI�FKLOG�SURWHFWLRQ�ULVNV� WKDW�JLUOV�DQG�ER\V�DUH� IDFLQJ��81+&5¶V�
+HLJKWHQHG�5LVN�,GHQWL¿FDWLRQ�7RRO�FDQ�EH�KHOSIXO�LQ�XQGHUVWDQGLQJ�ULVN�SUR¿OHV�LQ�WKH�FRPPXQLW\�DQG�
SULRULWL]LQJ�FDVHV�IRU�%,'��

81+&5¶V�+HLJKWHQHG�5LVN�,GHQWL¿FDWLRQ�7RRO��+5,7��FDQ�EH�XVHG�WR�VXUYH\�D�VDPSOH�RI�WKH�FRP-

PXQLW\�RI�FRQFHUQ��HQDEOLQJ�81+&5�WR�XQGHUVWDQG�WKH�FKDUDFWHULVWLFV�RU�SUR¿OHV�RI�SHUVRQV�ZKR�DUH�
OLNHO\�WR�IDFH�VSHFL¿F�ULVNV��%RWK�LQGLYLGXDO�DQG�HQYLURQPHQWDO�ULVN�IDFWRUV��H�J���VHFXULW\�SUREOHPV��
EDUULHUV�WR�DFFHVVLQJ�DQG�HQMR\LQJ�DVVLVWDQFH�DQG�VHUYLFHV��OHJDO�V\VWHPV�WKDW�DUH�QRW�UHVSHFWHG��FDQ�
EH�LGHQWL¿HG��UHVXOWLQJ�LQ�PRUH�HIIHFWLYH�SURWHFWLRQ�DQG�DVVLVWDQFH�UHVSRQVHV���

$�VHW�RI�FULWHULD�IRU�SULRULWL]DWLRQ�FDQ�EH�GHYHORSHG��GHSHQGLQJ�RQ�WKH�RXWFRPH�RI�WKH�DVVHVVPHQW�DQG�RQ-

JRLQJ�PRQLWRULQJ�DQG�IROORZ�XS��+RZHYHU�WKHVH�FULWHULD�VKRXOG�EH�DSSOLHG�ZLWK�QHFHVVDU\�FDUH��DV�HDFK�
FDVH�UHPDLQV�XQLTXH�DQG�FRQWH[W�VSHFL¿F��DQG�D�KROLVWLF�DSSURDFK�WRZDUGV�FKLOGUHQ�QHHGV�WR�EH�PDLQ-

��� 81+&5��7KH�+HLJKWHQHG�5LVN�,GHQWL¿FDWLRQ�7RRO��*HQHYD��6HFRQG�(GLWLRQ��-XQH�������DYDLODEOH�DW�KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��F��F�����KWPO
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tained. UNHCR and partners should also bear in mind that some children face multiple child protection 

ULVNV�DW�WKH�VDPH�WLPH��ZKLFK�PD\�PDNH�WKHP�PRUH�YXOQHUDEOH��

§ 5.15 Reopening and Closure of Cases

,Q�JHQHUDO��DQ\�%,'�GHFLVLRQ�VKRXOG�EH�UHRSHQHG�IRU�UHYLHZ�

�� ,I�WKHUH�KDYH�EHHQ�FKDQJHV�LQ�FLUFXPVWDQFHV�WKDW�FRXOG�DOWHU�WKH�RULJLQDO�GHFLVLRQ��VXFK�DV�VXFFHVVIXO�
WUDFLQJ�RU�WKH�HPHUJHQFH�RI�QHZ�HYLGHQFH�

�� ,I�LQLWLDO�%,'�GHFLVLRQ�FRXOG�QRW�EH�LPSOHPHQWHG�ZLWKLQ�D�UHDVRQDEOH�WLPHIUDPH��ZKLFK�LQ�WKH�FRQWH[W�
RI�GXUDEOH�VROXWLRQV�VKRXOG�QRW�H[WHQG�EH\RQG�RQH�\HDU�DIWHU�WKH�LQLWLDO�%,'�GHFLVLRQ�

�� $IWHU�VHSDUDWLRQ�IURP�SDUHQWV�XSRQ�WKH�UHTXHVW�RI�WKH�FKLOG��WKH�FKLOG¶V�JXDUGLDQ��RU�WKH�SDUHQWV�

$�%,'�GHFLVLRQ�RQ�WKH�VHSDUDWLRQ�RI�D�FKLOG�IURP�KHU�RU�KLV�SDUHQWV�FDQ�DOVR�EH�UHRSHQHG��7KLV�KDSSHQV�
WKURXJK�UHTXHVW�E\�WKH�FKLOG¶V�JXDUGLDQ��RU�E\�WKH�FKLOG��LI�WKHUH�LV�QR�JXDUGLDQ��RU�KROGHUV�RI�SDUHQWDO�
ULJKWV��7KH�JXDUGLDQ�RU�SDUHQWV�FDQ�UHTXHVW�D�UHYLHZ�RI�WKH�GHFLVLRQ�RQ�WKH�EDVLV�RI�QHZ�IDFWV��HYLGHQFH�RU�
OHJDO�FRQVLGHUDWLRQV�WKDW�PD\�DIIHFW�WKH�LQLWLDO�GHFLVLRQ��:KLOH�WKH�¿QDO�GHFLVLRQ�RQ�SDUHQWDO�ULJKWV�UHVWV�
ZLWK�WKH�FRPSHWHQW�VWDWH�DXWKRULWLHV��81+&5�DQG�SDUWQHUV�PXVW�UHYLHZ�WKH�GHFLVLRQ�DQG�PHDVXUHV�WDNHQ�
LQ�YLHZ�RI�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��LI�UHTXHVWHG�WR�GR�VR�E\�WKH�FKLOG¶V�JXDUGLDQ�RU�WKH�SDUHQWV��� 

3URFHGXUHV�IRU�FORVXUH�RI�FDVHV�VKRXOG�EH�SDUW�RI�HIIHFWLYH�FDVH�PDQDJHPHQW��7KH�GHFLVLRQ�WR�FORVH�WKH�
FDVH�PXVW�EH�DXWKRUL]HG�E\�WKH�%,'�VXSHUYLVRU��,W�LV�GLI¿FXOW�WR�GH¿QH�¿[HG�FULWHULD�IRU�FORVXUH�RI�FDVHV��
DV�HDFK�FDVH�LV�GLIIHUHQW�DQG�FRQWH[W�VSHFL¿F��7KH�IROORZLQJ�FULWHULD�IRU�FORVXUH�RI�FDVHV�FDQ�EH�DSSOLHG�

�� 7KH�%,'�GHFLVLRQ�LV�LPSOHPHQWHG�ZLWKLQ�WKH�UHDVRQDEOH�WLPHIUDPH�DV�GH¿QHG�E\�WKH�%,'�SDQHO�

�� The necessary referrals and protection interventions have been carried out and documented as out-

OLQHG�LQ�WKH�%,'�5HSRUW�)RUP�

�� 7KH�PRQLWRULQJ�RI�WKH�LPSOHPHQWDWLRQ�RI�WKH�%,'�GHFLVLRQ�KDV�EHHQ�RQJRLQJ�IRU�RQH�\HDU��GHOD\V�LQ�
LPSOHPHQWDWLRQ�PXVW�EH�DYRLGHG��

�� 7KH�FKLOG�DQG�WKH�FDUHWDNHU�HDFK�H[SUHVV�KHU�RU�KLV�ZLVK�WR�HQG�PRQLWRULQJ�DQG�IROORZ�XS��XQOHVV�WKLV�
is not in the child’s best interests.

�� 7KH�\RXQJ�SHUVRQ�UHDFKHG�WKH�DJH�RI����DQG�H[SUHVVHG�WKDW�VKH�RU�KH�LV�QR�ORQJHU�LQWHUHVWHG�LQ�D�%,'�
or follow-up.

�� 7KH�FKLOG�LV�UHXQL¿HG�DQG�UHLQWHJUDWHG�LQ�KHU�RU�KLV�IDPLO\�DIWHU�VXFFHVVIXO�WUDFLQJ�

�� $IWHU�WKH�VHSDUDWHG�VWDWXV�RI�D�FKLOG�DQG�WKH�IDPLO\�UHODWLRQVKLS�RI�WKH�FKLOG�DQG�WKH�FDUHJLYHU�KDYH�
EHHQ�YHUL¿HG��WKH�FKLOG�VXEVHTXHQWO\�DSSHDUV�QRW�WR�EH�VHSDUDWHG��EXW�UDWKHU�WR�EH�OLYLQJ�ZLWK�KHU�RU�
KLV�IDPLO\�XQGHU�QR�ULVN�RI�YLRODWLRQV�RI�KHU�RU�KLV�ULJKWV�

�� The child is deceased.

�� 7KH�FKLOG�DQG�WKH��IRVWHU��IDPLO\�PRYHG�WR�DQRWKHU�ORFDWLRQ��WKH�FDVH�PD\�QHHG�WR�EH�FORVHG��KDQGHG�
RYHU�DQG�UH�RSHQHG�LQ�DQRWKHU�ORFDWLRQ��ZKHUH�81+&5�DQG�RU�SDUWQHUV�DUH�RSHUDWLRQDO�

�� 7KH�FKLOG¶V�ZKHUHDERXWV�DUH�XQNQRZQ�DQG�DFWLYH�ORFDOL]DWLRQ�RI�WKH�FKLOG�WRRN�SODFH�ZLWKRXW�SRVLWLYH�
results.

��� 81+&5�%,'�*XLGHOLQHV��S�����
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7KH�FKLOG�DQG�WKH�FDUHJLYHU�QHHG�WR�EH�LQIRUPHG�DERXW�WKH�FORVXUH�RI�WKH�FKLOG�RU�\RXQJ�SHUVRQ¶V�¿OH��$V�
LQGLFDWHG�DERYH��LQ�VRPH�LQVWDQFHV�FORVHG�FDVHV�VKRXOG�EH�UH�RSHQHG�IRU�UHYLHZ��

7R�OHDG�WKH�%,'�SURFHVV�HIIHFWLYHO\��WKH�FKLOG�SURWHFWLRQ�VWDII�DQG�%,'�VXSHUYLVRUV�FDQ�XVH�WKH�FKHFNOLVWV�
IRU�%,'�VXSHUYLVRUV�SURYLGHG�LQ�WKH�%,'�*XLGHOLQHV�WR�FKHFN�UHJXODUO\�LI�DOO�WDVNV�DUH�FRPSOHWHG���

�������6LPSOL¿HG�%,'�3URFHGXUHV

UNHCR BID Guidelines: pages 55–56

6LPSOL¿HG�%,'�SURFHGXUHV�PD\�EH�XVHG�LQ�H[FHSWLRQDO�VLWXDWLRQV��ZKHQ�WKHUH�DUH�FOHDU�LQGLFDWLRQV�RI�
WKH�EHVW�LQWHUHVWV�IRU�DQ�LQGLYLGXDO�FKLOG�RU�D�JURXS�RI�FKLOGUHQ�VKDULQJ�WKH�VDPH�FKDUDFWHULVWLFV��VXFK�DV�
HWKQLF�EDFNJURXQG��DUHD�RI�RULJLQ��RU�VLPLODU�FDUH�DUUDQJHPHQWV���

$�6LPSOL¿HG�%,'�6KRXOG�%H�/LPLWHG�WR�WKH�)ROORZLQJ�6LWXDWLRQV

�� )DPLO\�UHXQL¿FDWLRQ��GHSHQGLQJ�RQ�WKH�FRPSOH[LW\�RI�WKH�FDVH����

�� 0HGLFDO�RU�SURWHFWLRQ�HPHUJHQFLHV�UHTXLULQJ�DQ�LPPHGLDWH�UHVHWWOHPHQW�UHVSRQVH�

�� 6XGGHQ�PRYHPHQW�RI�ODUJH�QXPEHUV�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ�RYHU�D�VKRUW�SHULRG�RI�
WLPH��IRU�H[DPSOH��LQ�ODUJH�VFDOH�YROXQWDU\�UHSDWULDWLRQV���

�� 2WKHU�H[FHSWLRQDO�VLWXDWLRQV��VXEMHFW�WR�DJUHHPHQW�E\�WKH�'LYLVLRQ�RI�,QWHUQDWLRQDO�3URWHFWLRQ��&KLOG�
3URWHFWLRQ�8QLW��

$�VLPSOL¿HG�%,'�FDQ�EH�FDUULHG�RXW�RQO\�LQ�WKHVH exceptional cases��DQG�RQO\�ZKHQ�WKHUH�DUH�SUDFWLFDO�
DQG�RU�WLPH�FRQVWUDLQWV�OLPLWLQJ�WKH�FDSDFLW\�RI�81+&5�SDUWQHUV�WR�XQGHUWDNH�IXOO�%,'V�IRU�DOO�FKLOGUHQ�
LQ� WKH�FDVHORDG�� ,Q� WKHVH�FLUFXPVWDQFHV�� DGGLWLRQDO� VDIHJXDUGV� VWLOO�QHHG� WR�EH� LQ�SODFH�� IRU�H[DPSOH��
GRFXPHQWDWLRQ��FKLOG�SDUWLFLSDWLRQ�DQG�KDYLQJ�PRUH�WKDQ�RQH�81+&5�VWDII�PHPEHU�SDUWQHU�ZLWK�VXI-
¿FLHQW�EDFNJURXQG�DQG�VNLOOV�LQ�FKLOG�SURWHFWLRQ�

.H\�VDIHJXDUGV�DQG�SURFHGXUHV�WR�EH�PDLQWDLQHG�LQ�WKHVH�H[FHSWLRQDO�VLWXDWLRQV�DUH��

�� $�IRUPDO�GHFLVLRQ�WR�DOORZ�IRU�VLPSOL¿HG�%,'V�VKRXOG�EH�WDNHQ�E\�WKH�81+&5�UHSUHVHQWDWLYH�EDVHG�
RQ�WKH�UHFRPPHQGDWLRQ�RI�WKH�%,'�VXSHUYLVRU��DQG��LI�DSSOLFDEOH��SDUWQHU�VWDII�ZLWK�H[SHULHQFH�LQ�
FKLOG�SURWHFWLRQ��DQG�RQ�WKH�EHVW�LQWHUHVWV�SULQFLSOH�

�� 7KH�GHFLVLRQ�WR�XVH�D�VLPSOL¿HG�%,'�PXVW�EH�EDVHG�RQ�DQ�DVVHVVPHQW�RU�VLWXDWLRQ�DQDO\VLV�RXWOLQ-

LQJ�WKH�VLWXDWLRQ�RI�WKH�XQDFFRPSDQLHG��VHSDUDWHG�DQG�RWKHU�FKLOG�DW�ULVN��7KLV�DQDO\VLV�GHWHUPLQHV�
ZKLFK�FKLOGUHQ�QHHG�D�IXOO�%,'�DQG�ZKLFK�PD\�DSSURSULDWHO\�KDYH�D�VLPSOL¿HG�%,'�SURFHGXUH�

�� 2SHUDWLRQ�VSHFL¿F�FKHFNOLVWV�PD\�EH�XVHG�WR�GHWHUPLQH�ZKLFK�FKLOGUHQ�PD\�UHTXLUH�D�IXOO�ÀHGJHG�
%,'��DQG�WR�LGHQWLI\�WKRVH�IRU�ZKRP�D�VLPSOL¿HG�SURFHGXUH�ZRXOG�EH�DSSURSULDWH�

�� 2QH�VWDII�PHPEHU�RI�81+&5�RU�D�SDUWQHU�RUJDQL]DWLRQ�LV�UHVSRQVLEOH�IRU�RYHUVHHLQJ�WKH�FDVHORDG�RI�
FKLOGUHQ�UHTXLULQJ�D�%,'�

�� (DFK�FKLOG�VKRXOG�EH�LQWHUYLHZHG��DQG�LQGLYLGXDO�LQIRUPDWLRQ�VKRXOG�EH�FROOHFWHG�DQG�GRFXPHQWHG�
LQ�D�%,'�5HSRUW�)RUP�E\�D�FKLOG�SURWHFWLRQ�VWDII�ZLWK�UHOHYDQW�FKLOG�SURWHFWLRQ�H[SHUWLVH�

��� 81+&5�%,'�*XLGHOLQHV��$QQH[����S�����
��� 81+&5�%,'�*XLGHOLQHV��$QQH[����S�����
��� 81+&5�%,'�*XLGHOLQHV��SS����±���
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�� (DFK�%,'�5HSRUW�)RUP��LQFOXGLQJ�WKH�GHFLVLRQ�DQG�UHFRPPHQGDWLRQV�DQG�RWKHU�DVVRFLDWHG�GRFX-

PHQWDWLRQ��VKRXOG�EH�NHSW�LQ�DQ�LQGLYLGXDO�¿OH�

�� $�PLQLPXP�RI�WZR�VWDII�PHPEHUV��SUHIHUDEO\�IURP�GLIIHUHQW�DJHQFLHV��81+&5��FKLOG�SURWHFWLRQ�
DJHQF\�VWDII�DQG�RU�WKH�VRFLDO�ZHOIDUH�FKLOG�SURWHFWLRQ�DXWKRULWLHV���VKRXOG�EH�LQYROYHG�

�� 6WDII�VKRXOG�GHYHORS�D�FRRUGLQDWHG�UHVSRQVH�IRU�PRQLWRULQJ�DQG�LPSOHPHQWDWLRQ�RI�WKH�GHFLVLRQ�

�� 6WDII�VKRXOG�UHJXODUO\�PRQLWRU�DQG�HYDOXDWH�WKH�VLPSOL¿HG�%,'�SURFHVV��LGHQWLI\LQJ�SRVVLEOH�JDSV�
DQG�UHYLHZLQJ�WKH�VWUDWHJ\�DV�QHHGHG�

Keep in Mind

In FRPSOH[�FDVHV�LQYROYLQJ�FKLOGUHQ�DW�ULVN��LW�LV�VWLOO�UHFRPPHQGHG�WKDW�D�UHJXODU��IXOO�%,'�SURFHVV�EH�
put in place to determine the best interests of the children. 

$V�GHVFULEHG�DERYH��WKH�SURFHGXUHV�IRU�D�VLPSOL¿HG�%,'�DUH�VLPLODU�WR�WKRVH�IRU�D�UHJXODU�%,'�SURFHVV��
LQFOXGLQJ�D�WKRURXJK�DVVHVVPHQW��FRPSOHWLRQ�RI�WKH�%,'�5HSRUW�)RUP��PRQLWRULQJ��LPSOHPHQWDWLRQ�RI�
the decision and follow-up of each individual child. 2QO\� WKH� GHFLVLRQ�PDNLQJ�SURFHVV� LV� VLPSOL¿HG��
ZKLFK�LV�DFKLHYHG�WKURXJK��

�� $�UHGXFHG�SDQHO�RI�DW�OHDVW�WZR�VWDII�PHPEHUV��2QH�RI�WKRVH�WZR��RU�PRUH��VWDII�PHPEHUV�VKRXOG�EH�
DSSRLQWHG�DV�%,'�VXSHUYLVRU�DQG�ZLOO�FKDLU�WKH�%,'�SDQHO�PHHWLQJV�

�� 5HSODFLQJ�%,'�SDQHO�E\�GHVLJQDWHG�UHYLHZLQJ�RI¿FHU�V��

$� FKLOG� SURWHFWLRQ� VWDII�PHPEHU�ZLWK� UHOHYDQW� FKLOG� SURWHFWLRQ� H[SHUWLVH� LV� UHVSRQVLEOH� IRU� WKH� FDVH�
DVVHVVPHQWV�DQG�GRFXPHQWDWLRQ�DQG�VXEPLWV�WKH�%,'�5HSRUW�)RUP�DQG�UHFRPPHQGDWLRQV�WR�WKH�%,'�
VXSHUYLVRU��RI�WKH�UHGXFHG�%,'�SDQHO��RU�WR�WKH�UHYLHZLQJ�RI¿FHU�V���7KH�UHGXFHG�%,'�SDQHO�UHYLHZLQJ�
RI¿FHU�V��PXVW�SURYLGH�IHHGEDFN�RQ�WKH�FDVHV�WR�WKH�FKLOG�SURWHFWLRQ�VWDII�LQ�DFFRUGDQFH�ZLWK�DQ�DJUHHG�
XSRQ�WLPHIUDPH��7KH�PHPEHUV�RI�WKH�UHGXFHG�SDQHO�RU�WKH�UHYLHZLQJ�RI¿FHU�V��ZLOO�EH�UHVSRQVLEOH�IRU�
¿QDOL]LQJ�WKH�%,'�GHFLVLRQV��DQG�WKH�%,'�VXSHUYLVRU�ZLOO�RYHUVHH�WKH�LPSOHPHQWDWLRQ�RI�WKH�GHFLVLRQV��

'R¶V�DQG�'RQ¶WV�RI�6LPSOL¿HG�%,'�3URFHGXUHV

Do:

 3 (QVXUH�81+&5�VHQLRU�PDQDJHPHQW�GHFLGH�ZKHQ�DQG�KRZ�VLPSOL¿HG�%,'�SURFHGXUHV�DUH�LPSOH-

PHQWHG�DQG�ZKLFK�FKLOGUHQ�UHTXLUH�D�IXOO�%,'�SURFHVV��7KH�VHQLRU�PDQDJHPHQW�GHFLVLRQ�LV� WR�EH�
WDNHQ�LQ�FRRUGLQDWLRQ�ZLWK�WKH�%,'�VXSHUYLVRU�RU�UHOHYDQW�FKLOG�SURWHFWLRQ�SDUWQHUV�

 3 (QVXUH�WKDW�WKH�FKLOG�SURWHFWLRQ�VWDII�ZLWK�UHOHYDQW�H[SHUWLVH�LV�WUDLQHG�WR�FRQGXFW�D�WKRURXJK�DVVHVV-
ment and interviews with the child and other people in the life of the child.

 3 &RQGXFW�D�VLPSOL¿HG�%,'�only�ZKHQ�D�IXOO�%,'�ZRXOG�GHOD\�PHHWLQJ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��
)RU�H[DPSOH��LQ�WKH�FDVH�RI�XUJHQW�PHGLFDO�QHHGV�LQ�D�WKLUG�FRXQWU\�

 3 &RQGXFW�VLPSOL¿HG�%,'V�only�IRU�JURXSV�RI�XQDFFRPSDQLHG�RU�VHSDUDWHG�FKLOGUHQ�ZKHUH�WKH�PHP-

EHUV�RI�WKH�JURXS�KDYH�VLPLODU�SURWHFWLRQ�LVVXHV�RU�QHHGV�DQG�FROOHFWLYHO\�UHTXLUH�VXLWDEOH�DOWHUQDWLYH�
FDUH��)RU�H[DPSOH��ZKHQ�WKHUH�DUH�ODUJH�QXPEHUV�RI�FKLOG�KHDGHG�KRXVHKROGV�LQ�SURPSW�QHHG�RI�IRV-
WHU�FDUH�RU�VXSSRUWHG�JURXS�OLYLQJ�GXULQJ�D�QHZ�LQÀX[�RI�UHIXJHHV�

 3 &RQGXFW�VLPSOL¿HG�%,'V LQ�ODUJH�VFDOH�YROXQWDU\�UHSDWULDWLRQ�RSHUDWLRQV�only�ZKHQ�D�IXOO�%,'�SUR-

FHVV�ZRXOG�GHOD\�WKH�UHWXUQ�SURFHVV�DQG�WKHUH�DUH�FOHDU�LQGLFDWLRQV�WKDW�VLPSOL¿HG�%,'V�ZRXOG�EH�LQ�
the best interests of the children.
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 3 0DNH�LQGLYLGXDO�GHFLVLRQV�IRU�HDFK�FKLOG��LQFOXGLQJ�WKRVH�ZKR�VKDUH�D�VLPLODU�EDFNJURXQG�ZLWK�RWK-

HUV�LQ�WKHLU�JURXS�

 3 0DNH�VXUH�WKDW�DW�OHDVW�RQH�RI�WKH�PHPEHUV�RI�WKH�UHGXFHG�%,'�SDQHO��RU�WKH�UHYLHZLQJ�RI¿FHU��LV�
WUDLQHG�RQ�FKLOG�SURWHFWLRQ�DQG�WKH�%,'�SURFHVV��

Don’t:

 2 &RQGXFW�VLPSOL¿HG�%,'�SURFHGXUHV�IRU�FKLOGUHQ�IDFLQJ�DEXVH��QHJOHFW��H[SORLWDWLRQ�DQG�RU�YLROHQFH�
RU�LQ�D�FDVH�RI�XQUHVROYHG�FXVWRG\��VXFK�FKLOGUHQ�QHHG�D�IXOO�%,'�

 2 6KRUWHQ�RU� UXVK� WKH�DVVHVVPHQW�DQG�GRFXPHQWDWLRQ�SURFHVV��RQO\� WKH�GHFLVLRQ�PDNLQJ�SURFHVV� LV�
VLPSOL¿HG�

Resources: Suggested Further Reading and Relevant Websites

�� ,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��'HWHUPLQLQJ�WKH�%HVW�,QWHUHVWV�RI�8QDFFRPSDQLHG�DQG�6HSDUDWHG�
&KLOGUHQ��/HVVRQV�IURP�*XLQHD��6HSWHPEHU�������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�EFQ�WRSLF�
DVS"WKHPH,' ����	WRSLF,' ����

�� /XWKHUDQ�,PPLJUDWLRQ�DQG�5HIXJHH�6HUYLFH��1R�6PDOO�0DWWHU��(QVXULQJ�3URWHFWLRQ�DQG�'XUDEOH�
6ROXWLRQV�IRU�8QDFFRPSDQLHG�DQG�6HSDUDWHG�&KLOGUHQ��0D\�������DYDLODEOH�DW�KWWS���ZZZ�FULQ�
RUJ�EFQ�WRSLF�DVS"WKHPH,' ����	WRSLF,' ����

�� 81+&5��+HLJKWHQHG�5LVN�,GHQWL¿FDWLRQ�7RRO�8VHU�*XLGH��6HFRQG�(GLWLRQ��-XQH�������DYDLODEOH�DW�
KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��F��F�����KWPO�

�� 81,&()��6DYH�WKH�&KLOGUHQ�DQG�,5&��,QWHU�$JHQF\�&KLOG�3URWHFWLRQ�'DWDEDVH�)DFWVKHHW��
1RYHPEHU�������DYDLODEOH�DW�KWWS���ZZZ�FULQ�RUJ�EFQ�GHWDLOV�DVS"LG �����	WKHPH,' ����	WRSLF
,' �����

�� 81+&5��3UR*UHV��4XLFN�5HIHUHQFH��YHUVLRQ����$XJXVW�����

�� $FWLRQ�IRU�WKH�5LJKWV�RI�&KLOGUHQ��$5&���&ULWLFDO�LVVXH�0RGXOH����6HSDUDWHG�&KLOGUHQ��������DYDLO-
DEOH�DW�KWWS���ZZZ�DUF�RQOLQH�RUJ�LQGH[�KWPO
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Field Handbook for the Implementation of 
UNHCR BID Guidelines

Chapter 6: Communicating with Children

Key Messages

�� &KLOGUHQ�KDYH�WKH�ULJKW�WR�H[SUHVV�WKHPVHOYHV�DQG�WR�EH�OLVWHQHG�WR�

�� &KLOGUHQ�KDYH�WKH�ULJKW�WR�UHFHLYH�QHFHVVDU\�LQIRUPDWLRQ�WR�IRUP�WKHLU�RZQ�YLHZV�DQG�RSLQLRQV�

�� &KLOG�SURWHFWLRQ�VWDII�PXVW�DFW�DV�DGYRFDWHV�IRU�FKLOGUHQ�DQG�DVVLVW�WKHP�LQ�¿QGLQJ�VROXWLRQV�IRU�WKHLU�
SUREOHPV�DQG�VHWWLQJ�WKHLU�RZQ�SULRULWLHV�

�� ,QWHUYLHZLQJ�FKLOGUHQ�VKRXOG�EH�GRQH�RQO\�E\�WUDLQHG��VNLOOHG�VWDII�

�� ,QWHUYLHZLQJ�FKLOGUHQ�PD\�KDYH�HWKLFDO�LPSOLFDWLRQV��WKH�SULQFLSOHV�RI�³GR�QR�KDUP´�DQG�WKH�EHVW�
interests of the child should always be applied.

§ 6.1 Introduction

UNHCR BID Guidelines: pages 57–64

$Q�LPSRUWDQW�HOHPHQW�RI�WKH�%,'�SURFHVV�LV�FRPPXQLFDWLQJ�ZLWK�FKLOGUHQ�WR�LGHQWLI\�WKHLU�EHVW�LQWHUHVWV�
DQG�IDFLOLWDWH�PHDQLQJIXO�FKLOG�SDUWLFLSDWLRQ��7KLV�FRPPXQLFDWLRQ�VKRXOG� LQFOXGH� LQIRUPLQJ�FKLOGUHQ�
DERXW�WKH�%,'�SURFHVV�DQG�SRVVLEOH�VXVWDLQDEOH�VROXWLRQV�DQG�VHUYLFHV��DV�ZHOO�DV�FROOHFWLQJ�LQIRUPDWLRQ�
DQG�VHHNLQJ�WKHLU�YLHZV��,QWHUYLHZV�ZLWK�FKLOGUHQ��HVSHFLDOO\�WKRVH�KDYLQJ�GLI¿FXOW�SDVW�DQG�RU�FXUUHQW�
H[SHULHQFHV��QHHG�WR�EH�FRQGXFWHG�FDUHIXOO\�DQG�UHTXLUH�VSHFL¿F�VNLOOV�WR�VSDUH�FKLOGUHQ�IXUWKHU�KDUP��
6WDII�VKRXOG�EH�WUDLQHG�DQG�H[SHULHQFHG�LQ�FKLOG�IULHQGO\�LQWHUYLHZLQJ�WHFKQLTXHV��SULQFLSOHV�DQG�EHVW�
practices. 

§ 6.2 Ethics and Principles

6WDII�LQWHUYLHZLQJ�FKLOGUHQ�PXVW�DGKHUH�WR�WKH�IROORZLQJ�SULQFLSOHV�DQG�ULJKWV�RI�FKLOGUHQ�LQ�OLQH�ZLWK�WKH�
&5&��QRQ�GLVFULPLQDWLRQ��$UW������WKH�EHVW�LQWHUHVWV�SULQFLSOH��$UW������FKLOG�SDUWLFLSDWLRQ��$UW������DQG�
WKH�ULJKW�WR�UHFHLYH�LQIRUPDWLRQ��$UW�������&KLOGUHQ�KDYH�WKH�ULJKW�WR�IRUP�DQG�H[SUHVV�WKHLU�YLHZV�IUHHO\�
LQ�PDWWHUV�DIIHFWLQJ�WKHP��DQG�IXUWKHU��WKH\�KDYH�WKH�ULJKW�WR�SDUWLFLSDWH�LQ�DOO�GHFLVLRQV�DIIHFWLQJ�WKHLU�
OLYHV��7KH�YLHZV�RI�FKLOGUHQ�VKRXOG�EH�JLYHQ�GXH�ZHLJKW�DFFRUGLQJ�WR�WKHLU�HYROYLQJ�FDSDFLWLHV�

§ 6.2.1 Non-discrimination and Diversity

7KH�&5&�VWDWHV�WKDW�FKLOGUHQ�PXVW�KDYH�HTXDO�DFFHVV�WR�LQIRUPDWLRQ��)XUWKHUPRUH��FKLOGUHQ¶V�ULJKW�WR�EH�
KHDUG�XQGHUSLQV�DOO�ULJKWV�LQ�WKH�&5&��7KH�ULJKW�WR�EH�KHDUG�LV�FHQWUDO�WR�FKLOGUHQ¶V�ULJKW�WR�DQ�LQGLYLGXDO�
LGHQWLW\�DQG�WR�WKHLU�HTXDO�WUHDWPHQW�ZLWK�RWKHUV��&KLOGUHQ�DUH�ODUJHO\�GLVFULPLQDWHG�DJDLQVW��DV�LQGLYLGX-

DOV�DQG�DV�D�JURXS��EHFDXVH�WKH\�DUH�QRW�OLVWHQHG�WR�DQG�EHFDXVH�OHVV�ZHLJKW�LV�DWWDFKHG�WR�WKH�YLHZV�WKDW�
WKH\�DUH�DEOH�WR�H[SUHVV��,Q�PRVW�VRFLHWLHV��GHFLVLRQV²LQ�FRXUWV��IDPLO\��VFKRRO�DQG�RWKHU�VSKHUHV²WKDW�
LPSDFW�FKLOGUHQ¶V�OLYHV�DUH�PDGH�ZLWKRXW�FRQVXOWLQJ�WKHP��DOWKRXJK�DGXOWV�LQ�WKH�VDPH�VLWXDWLRQ�ZRXOG�EH�
FRQVXOWHG��6WDII�UHVSRQVLEOH�IRU�%,'�LQWHUYLHZV�ZLWK�JLUOV�DQG�ER\V�VKRXOG�DYRLG�DJH�EDVHG�RU�DQ\�RWKHU�
form of discrimination. 
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$W�WKH�VDPH�WLPH��FKLOG�SURWHFWLRQ�VWDII�ZRUNLQJ�ZLWK�FKLOGUHQ�DQG�\RXQJ�SHRSOH�VKRXOG�NHHS�LQ�PLQG�
WKDW�FKLOGUHQ��OLNH�DGXOWV��DUH�QRW�D�KRPRJHQRXV�JURXS��DQG�VWDII�VKRXOG�UHÀHFW�RQ�GLYHUVLW\��:KLOH�FKLO-
GUHQ�DQG�\RXQJ�SHRSOH�VKDUH�EDVLF�XQLYHUVDO�QHHGV��WKH�H[SUHVVLRQ�RI�WKRVH�QHHGV�GHSHQGV�RQ�D�ZLGH�
UDQJH�RI�SHUVRQDO��SK\VLFDO�� VRFLDO� DQG�FXOWXUDO� IDFWRUV�� DV�ZHOO� DV�JHQGHU�� DJH��PDWXULW\�DQG�KLVWRU\��
,QWHUYLHZHUV�PXVW�EH�DZDUH�RI�WKH�FKLOG¶V�GHYHORSPHQWDO�VWDJHV��DV�ZHOO�DV�JHQGHU�FRQFHUQV�WKDW�PD\�
KDYH�FRQVHTXHQFHV�IRU�WKH�LQWHUYLHZ���)RU�H[DPSOH��LQ�VRPH�FXOWXUHV�LW�PD\�EH�FRQVLGHUHG�LPSURSHU�IRU�
PHQ�WR�LQWHUYLHZ�ZRPHQ��YHU\�\RXQJ�FKLOGUHQ�PD\�EH�UDLVHG�WR�VD\�ZKDW�DGXOWV�ZDQW�WR�KHDU��HWF���

§ 6.2.2 Act as an Advocate for the Child

:KHQ�LQWHUYLHZLQJ�FKLOGUHQ��81+&5�DQG�SDUWQHU�VWDII�PXVW�DFW�DV�DGYRFDWHV�IRU�WKH�FKLOG�LQ�KHU�RU�KLV�
EHVW�LQWHUHVWV��QRW�LQ�WKH�LQWHUHVWV�RI�D�FRXQWU\��DQ�RUJDQL]DWLRQ�RU�D�SDUHQW��

§ 6.2.3 Do No Harm

,QWHUYLHZV�DQG�GLVFXVVLRQV�ZLWK�JLUOV�DQG�ER\V�PD\�KDYH�DQ�HIIHFW�RQ�WKH�FKLOG¶V�HPRWLRQDO�KHDOWK��7KLV�
LV� HVSHFLDOO\� WUXH�ZKHQ�FKLOGUHQ�KDYH�KDG� VWUHVVIXO� H[SHULHQFHV�RU�ZKHQ�FHUWDLQ�GHFLVLRQV�PD\�KDYH�
ORQJ�WHUP�FRQVHTXHQFHV�IRU�WKH�OLIH�RI�WKH�FKLOG��,Q�VLWXDWLRQV�RI�GLVSODFHPHQW�ZKHUH�FKLOGUHQ�KDYH�H[SH-

ULHQFHG�YLROHQFH��WKH\�PD\�QRW�WUXVW�DGXOWV��7KH\�PD\�EH�KHVLWDQW�RU�PD\�QRW�ZDQW�WR�VSHDN�ZLWK�WKHP��

§ 6.2.4 Building on Resilience

:RUNLQJ�ZLWK�FKLOGUHQ�PHDQV�LGHQWLI\LQJ�DQG�EXLOGLQJ�RQ�WKH�UHVLOLHQFH�DQG�FDSDFLWLHV�RI�FKLOGUHQ�WKHP-

VHOYHV��7KLV�PHDQV�DYRLGLQJ�IRFXVLQJ�PHUHO\�RQ�VWUHVVIXO�HYHQWV�LQ�WKH�OLIH�RI�WKH�FKLOG�RU�GLI¿FXOW�H[-

SHULHQFHV��FKLOG�SURWHFWLRQ�FRQFHUQV��RU�ULVNV�LQ�WKH�FRPPXQLW\�RI�WKH�FKLOG��,W�LV�EHVW�WR�HPSKDVL]H�WKH�
VWUHQJWKV�DQG�FRSLQJ�PHFKDQLVPV�RI�ORFDO�FRPPXQLWLHV��IDPLOLHV�DQG�FKLOGUHQ��'XULQJ�WKH�LQWHUYLHZ��LW�
is important also to talk about positive subjects in relation to the life of the child. 

§ 6.2.5 Neutrality

7KH�LQWHUYLHZHU�PXVW�EH�QHXWUDO�DQG�QRQ�MXGJHPHQWDO�DQG�PXVW�JLYH�WKH�FKLOG�WKH�EHQH¿W�RI�WKH�GRXEW��
even if there are inconsistencies in the information provided by the child.

§ 6.2.6 Child Participation

³&KLOG�SDUWLFLSDWLRQ´�UHIHUV�WR�WKH�FKLOG¶V�IXQGDPHQWDO�ULJKW�WR�VKDUH�KHU�RU�KLV�YLHZV�DQG�WR�LQÀXHQFH�
DQG�FRQWULEXWH�WR�GHFLVLRQV�FRQFHUQLQJ�KHU�RU�KLV�OLIH��7KLV�LV�D�IXQGDPHQWDO�SULQFLSOH�LQ�WKH�%,'�SURFHVV��
+RZHYHU��FKLOG�SDUWLFLSDWLRQ�LV�QRW�DQ�REOLJDWLRQ�IRU�JLUOV�DQG�ER\V��SDUWLFLSDWLRQ�LV�D�ULJKW�PHDQLQJ�WKDW�
WKH�FKLOG�H[HUFLVHG�LW�RQ�D�YROXQWDU\�EDVLV��7KHUHIRUH��WKH�LQWHUYLHZHU�PXVW�VHHN�WKH�LQIRUPHG�FRQVHQW�RI�
WKH�FKLOG�DQG�RU�WKH�FDUHJLYHU�EHIRUH�FRQGXFWLQJ�D�%,'�LQWHUYLHZ��&RQVHQW implies that a “person makes 

DQ�LQIRUPHG�FKRLFH�WR�DJUHH�IUHHO\�DQG�YROXQWDULO\�WR�GR�VRPHWKLQJ �́���7KXV�WKH�%,'�LQWHUYLHZHU�PXVW�
H[SODLQ�WKH�SXUSRVH�DQG�FRQWHQW�RI�WKH�LQWHUYLHZ�WR�WKH�FKLOG��DV�ZHOO�DV�KRZ�WKH�FROOHFWHG�LQIRUPDWLRQ�
ZLOO�EH�XVHG��7KH�LQWHUYLHZHU�DOVR�QHHGV�WR�LQIRUP�WKH�FKLOG�WKDW�VKH�RU�KH�KDV�WKH�ULJKW�WR�UHIXVH�SDU-
WLFLSDWLRQ�LQ�WKH�LQWHUYLHZ��RU�WR�UHIUDLQ�IURP�DQVZHULQJ�VSHFL¿F�TXHVWLRQV�ZLWK�ZKLFK�VKH�RU�KH�LV�QRW�
comfortable. 

��� 81+&5��6H[XDO�DQG�*HQGHU�%DVHG�9LROHQFH�DJDLQVW�5HIXJHHV��5HWXUQHHV�DQG�,QWHUQDOO\�'LVSODFHG�3HUVRQV��*XLGHOLQHV�IRU�3UHYHQWLRQ�DQG�5HVSRQVH��0D\�������S������
DYDLODEOH�DW�KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��HGFG�����KWPO�
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,I�D�FKLOG�RU�D�\RXQJ�SHUVRQ�LV�UHOXFWDQW�WR�VSHDN�RU�WR�SDUWLFLSDWH�LQ�WKH�%,'�LQWHUYLHZ��LW�LV�LPSRUWDQW�
WR�WU\�WR�XQGHUVWDQG�ZK\��6RPHWLPHV�FKLOGUHQ�IHDU�RI�MXGJHPHQW�RU�FULWLFLVP��RU�WKH\�PD\�QRW�WUXVW�WKH�
LQWHUYLHZHU�VXI¿FLHQWO\�WR�IHHO�FRPIRUWDEOH�SURYLGLQJ�GHWDLOHG�LQIRUPDWLRQ�UHODWHG�WR�IDPLO\�PHPEHUV��
SODFH�RI�RULJLQ��SUHYLRXV�DGGUHVV�DQG�RWKHU�LVVXHV��6RPH�FKLOGUHQ�PD\�EHFRPH�H[WUHPHO\�XQFRPIRUWDEOH�
RU�IULJKWHQHG�LQ�WKH�LQWHUYLHZ�VLWXDWLRQ��,Q�FDVHV�ZKHUH�WKH�FKLOG�LV�KDV�EHHQ�VXEMHFW�WR�DEXVH��QHJOHFW��
H[SORLWDWLRQ�RU�YLROHQFH��WKH�FKLOG��IDPLO\�RU�FDUHJLYHU�PD\�EH�UHOXFWDQW�WR�YRLFH�D�UHSRUW��WKH�FKLOG�VLPSO\�
may not want or may not be able to talk about it. 

,W�LV�WKH�UROH�RI�WKH�LQWHUYLHZHU�WR�UHDVVXUH�WKH�FKLOG�DQG�VKRZ�HPSDWK\�DQG�XQGHUVWDQGLQJ�IRU�WKH�FKLOG¶V�
IHHOLQJV��,Q�H[FHSWLRQDO�FDVHV��FKLOGUHQ�PD\�IHHO�EHWWHU�DFFRPSDQLHG�E\�D�IULHQG�RU�VRPHERG\�HOVH�WKH\�
WUXVW��$OO�DFWLRQV�WDNHQ�GXULQJ�DQG�DV�D�UHVXOW�RI�WKH�%,'�LQWHUYLHZ�ZLOO�EH�JXLGHG�E\�UHVSHFW�IRU�WKH�
ZLVKHV��WKH�ULJKWV�DQG�WKH�GLJQLW\�RI�WKH�FKLOG��,I�WKH�FKLOG�KDV�EHHQ�VXEMHFW�WR�DEXVH��QHJOHFW��H[SORLWDWLRQ�
RU�YLROHQFH��WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG�SULQFLSOH�VKRXOG�LQIRUP�GHFLVLRQV�DERXW�ZKDW�W\SH�RI�FDUH�DQG�
support should be provided to the child and her or his family or caretaker.

��
 

,QWHUYLHZHUV�VKRXOG�SURYLGH�WKH�RSSRUWXQLW\�IRU�FKLOGUHQ�WR�DVN�TXHVWLRQV�DQG�WR�VSHDN�IUHHO\��6XPPDUL]LQJ�
ZKDW�KDV�EHHQ�VDLG�PD\�KHOS�FKLOGUHQ�VHQVH�WKDW�WKH\�DUH�EHLQJ�OLVWHQHG�WR�DQG�WDNHQ�VHULRXVO\��ZKLFK�
LV�H[WUHPHO\�LPSRUWDQW�DW�DOO�WLPHV��,QWHUYLHZHUV�VKRXOG�WU\�WR�FUHDWH�DQ�DWPRVSKHUH�RI�RSHQ�GLVFXVVLRQ�
DQG�SRVLWLYH�HQJDJHPHQW��7KH�UROH�RI�WKH�LQWHUYLHZHU�LV�WR�FROOHFW�LQIRUPDWLRQ�LQ�WKH�EHVW�LQWHUHVWV�RI�
WKH�FKLOG��EXW�DOVR�WR�KHOS�IDFLOLWDWH�GLVFXVVLRQ�DQG�H[SORUDWLRQ�RI�LGHDV��VXSSRUWLQJ�WKH�FKLOG�WR�DUULYH�DW�
solutions. 

,QWHUYLHZHUV� FDQ� DOVR� UDLVH� FKLOGUHQ¶V� FRQ¿GHQFH� E\� KHOSLQJ� WKHP� GH¿QH� SULRULWLHV� IRU� WKHPVHOYHV��
8OWLPDWHO\��LQWHUYLHZHUV�VKRXOG�WU\�WR�XQGHUVWDQG�WKDW�ZKDW�HDFK�FKLOG�WKLQNV�DQG�IHHOV�LV�LQ�KHU�RU�KLV�
EHVW�LQWHUHVWV��DQG�WKH\�VKRXOG�KHOS�FKLOGUHQ�H[SUHVV�WKHLU�SULRULWLHV�DQG�FRQFHUQV��7KLV�UHTXLUHV�DQ�DWPR-

VSKHUH�RI�RSHQQHVV�ZKLFK�DFFHSWV�WKH�IXOO�VSHFWUXP�RI�LGHDV��WKRXJKWV�DQG�IHHOLQJV��,Q�RWKHU�ZRUGV��LW�LV�
WKH�UROH�RI�WKH�LQWHUYLHZHU�WR�HQJDJH�WKH�FKLOG�LQ�LGHQWLI\LQJ�SUREOHPV��GHYHORSLQJ�LGHDV�DQG�LPSOHPHQW-
LQJ�VROXWLRQV��,QWHUYLHZHUV�VKRXOG�QHYHU�PDQLSXODWH�RU�SXVK�FKLOGUHQ�WR�DUULYH�DW�VROXWLRQV��QRU�VKRXOG�
they impose ideas that they believe to be best for the child. 

§ 6.2.7 Developmental Stage of the Child 

UNHCR BID Guidelines: page 60

,Q�WKH�FRQWH[W�RI�%,'��LQWHUYLHZHUV�FRPPXQLFDWH�ZLWK�JLUOV�DQG�ER\V�RI�GLIIHUHQW�DJHV��DQG�WKH\�QHHG�WR�
EH�DZDUH�RI��DQG�LQWHUDFW�LQ�D�PDQQHU�WKDW�LV�DSSURSULDWH�WR��WKH�GHYHORSPHQWDO�VWDJH�RI�HDFK�FKLOG��

7KH� IRXU� FUXFLDO� DVSHFWV�RI� FKLOGUHQ¶V�GHYHORSPHQW�±�SK\VLFDO�� HPRWLRQDO�� FRJQLWLYH� DQG� VRFLDO� ±� DUH�
FORVHO\�LQWHUOLQNHG��DQG�HDFK�DIIHFWV�FKLOGUHQ¶V�GHYHORSPHQW�RYHUDOO��,Q�EULHI��

�� Physical development�LQFOXGHV�KHDOWK��EUDLQ�DQG�ELRORJLFDO�GHYHORSPHQW�

�� Emotional development�LQFOXGHV�DWWDFKPHQW��UHODWLRQVKLSV��VHOI�HVWHHP��FRQ¿GHQFH�DQG�VHOI�LGHQWLW\�

�� Cognitive development�LQFOXGHV�ODQJXDJH��LQWHOOLJHQFH��WKLQNLQJ��SUREOHP�VROYLQJ�DQG�DQDO\WLFDO�VNLOOV�

�� Social development�LQFOXGHV�FRPPXQLFDWLRQ��UHODWLRQVKLS�EXLOGLQJ��DWWLWXGH��VRFLDO�VNLOOV��LQWHJUD-
WLRQ�LQ�D�VRFLDO�HQYLURQPHQW��QRUPV��OLPLWV�DQG�UXOHV���FRQÀLFW�UHVROXWLRQ�VNLOOV��SDUWLFLSDWLRQ�DQG�
DVVRFLDWLRQ��HWKLFDO�DQG�PRUDO�GHYHORSPHQW��

:KHQ�LQWHUYLHZLQJ�FKLOGUHQ��VWDII�VKRXOG�WDNH�LQWR�FRQVLGHUDWLRQ�WKH�GHYHORSPHQWDO�VWDJH�RI�HDFK�FKLOG�
DV�ZHOO�DV�DJH�DQG�PDWXULW\��JHQGHU��FXOWXUH�DQG�VRFLDO�FLUFXPVWDQFHV��&KLOGUHQ�QHHG�WKH�FDUH��SURWHFWLRQ�

��� ,QWHU�DJHQF\�6WDQGLQJ�&RPPLWWHH��,$6&���*XLGHOLQHV�IRU�*HQGHU�EDVHG�9LROHQFH�,QWHUYHQWLRQV�LQ�+XPDQLWDULDQ�6HWWLQJV��6HSWHPEHU�������SS����±����DYDLODEOH�DW�KWWS���
ZZZ�XQKFU�RUJ�SURWHFW�3527(&7,21�����������SGI
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DQG�JXLGDQFH�ZKLFK�DUH�QRUPDOO\�SURYLGHG�E\�SDUHQWV�RU�RWKHU�FDUHJLYHUV��DQG�WKLV�LV�HVSHFLDOO\�WUXH�IRU�
\RXQJ�FKLOGUHQ��ZKR�DUH�PRVW�GHSHQGHQW�����:KLOH�FKLOGUHQ¶V�HPHUJLQJ�DELOLWLHV�DQG�FDSDFLWLHV�FKDQJH�
WKH�QDWXUH�RI�WKHLU�GHSHQGHQF\�DQG�YXOQHUDELOLW\�IURP�LQIDQF\�WKURXJK�DGROHVFHQFH��WKHLU�QHHG�IRU�DWWHQ-

WLRQ�DQG�JXLGDQFH�DW�HDFK�VWDJH�UHPDLQV��

,QWHUYLHZHUV�VKRXOG�FRQVLGHU�ZKHWKHU�WKH�FKLOG�LV��IRU�H[DPSOH��IURP�D�PDUJLQDOL]HG�SRSXODWLRQ�LQ�WHUPV�
RI�HWKQLFLW\�RU�KDV�DQ\�SK\VLFDO�RU�PHQWDO�GLVDELOLWLHV��DQG�WKH\�VKRXOG�EH�DZDUH�RI�SRWHQWLDO�FKLOG�SUR-

WHFWLRQ�ULVNV��6WDII�PXVW�EH�SUHSDUHG�DQG�YLJLODQW�LI�WKH�FKLOG�IDFHG�DEXVH�LQ�WKH�SDVW�DQG�RU�LI�WKH�FKLOG�
KDV�DQ�RQJRLQJ�GLVRUGHU��2Q�WKH�RWKHU�KDQG��LQWHUYLHZHUV�QHHG�WR�UHDOL]H�WKDW�WKH\�PD\�QRW�EH�DZDUH�RI�
YDULRXV�IDFWRUV�DQG�IDFWV�ZKLFK�WRXFK�FKLOGUHQ¶V� OLYHV��VXFK�DV� WKHLU�SHUVRQDOLWLHV��H[SHULHQFHV��SDLQV��
FRQFHUQV��SUHMXGLFHV��IHHOLQJV�DQG�WUDXPD����

§ 6.2.8 Cultural Background of the Child

:KLOH�FKLOGUHQ¶V�SK\VLFDO�GHYHORSPHQWDO�VWDJHV�DUH�XQLYHUVDO��WKH�FXOWXUDO�PDUNHUV�DQG�ULWHV�RI�SDVVDJH�VLJQDO-
OLQJ�RWKHU�VWDJHV�RI�GHYHORSPHQW�YDU\�IURP�FXOWXUH�WR�FXOWXUH��DV�GR�WKH�PHDQLQJV�JLYHQ�WR�VRFLDO�DFWLRQV�DQG�
EHKDYLRXUV��7KH�EHVW�ZD\�WR�LGHQWLI\�WKHVH�FXOWXUDO�PDUNHUV�LV�WR�DVN�FKLOGUHQ��PRWKHUV�DQG�IDWKHUV�WKHPVHOYHV�
WR�LGHQWLI\�WKHVH�FXOWXUDO�PDUNHUV�DQG�H[SODLQ�ZKDW�LPSDFW�WKH\�ZLOO�KDYH�RQ�FKLOG�GHYHORSPHQW��

&KLOGUHQ¶V�GHYHORSPHQWDO�SDWKZD\V�DQG�JRDOV�IRU�GHYHORSPHQW�DUH�VXEMHFW�WR�VLJQL¿FDQW�FXOWXUDO�GLIIHU-
HQFHV��6RPH�JHQHUDO�SDWWHUQV�RI�GHYHORSPHQW�FDQ�EH�SUHGLFWHG�DQG�REVHUYHG�DFURVV�FXOWXUHV�DQG�LQGL-
YLGXDOV��DOWKRXJK�WKH�H[SUHVVLRQ�RI�WKHVH�XQLYHUVDO�SDWWHUQV�ZLOO�DOZD\V�EH�HPEHGGHG�LQ��DQG�VKDSHG�E\��
ORFDO�FRQGLWLRQV�DQG�FXOWXUDO�SUDFWLFHV��:KHQ�%,$�RU�%,'�LQWHUYLHZV�WDNH�SODFH��VWDII�VKRXOG�EH�VHQVLWLYH�
WR�DQG�UHVSHFW�WKH�FXOWXUH�DQG�WUDGLWLRQDO�EDFNJURXQG�RI�WKH�FKLOG��

��������,QIRUPDWLRQ�0DQDJHPHQW�DQG�&RQ¿GHQWLDOLW\�

UNHCR BID Guidelines: pages 60 and 78

,QIRUPDWLRQ�PDQDJHPHQW�LV�D�NH\�IDFWRU�OLQNHG�WR�FRPPXQLFDWLRQ�ZLWKLQ�WKH�SURFHVV�RI�EHVW�LQWHUHVWV�
GHWHUPLQDWLRQ��&DVH�¿OHV�PXVW�SURYLGH�HQRXJK�LQIRUPDWLRQ�IRU�DQ\�PHPEHU�RI�D�WHDP�WR�XQGHUVWDQG�WKH�
KLVWRU\�DQG�VLWXDWLRQ�RI�WKH�FKLOG�DQG�WR�NQRZ�WKH�VWHSV�WKDW�KDYH�EHHQ�WDNHQ��DQG�WKH�VWHSV�WKDW�QHHG�WR�EH�
WDNHQ��E\�UHDGLQJ�WKH�FDVH�¿OH��$V�D�VLPSOH�WHVW�RI�WKH�¿OH¶V�TXDOLW\��VRPHRQH�RXWVLGH�WKH�SURFHVV�VKRXOG�
EH�DEOH�WR�UHDG�WKH�FDVH�¿OH�DQG�NQRZ�H[DFWO\�ZKDW�WKH�LVVXHV�DUH��ZKDW�GHFLVLRQ�DQG�DFWLRQV�KDYH�EHHQ�
WDNHQ��DQG�ZKDW�GLUHFWLRQ�WKH�FDVH�LV�WDNLQJ�IRU�FORVXUH��,QIRUPDWLRQ�LV�UHFRUGHG�LQ�D�GDWDEDVH�WR�PRQL-
WRU�FDVH�PDQDJHPHQW�RI�LQGLYLGXDO�FDVHV�EXW�DOVR�DQ�RSHUDWLRQ¶V�RYHUDOO�ZRUN��7KH�GDWDEDVH�ZLOO�VKRZ�
FDVH�SUR¿OHV�DQG�ZLOO�DOVR�SURYLGH�FUXFLDO�GDWD�IRU�PRQLWRULQJ��HYDOXDWLRQ�DQG�DGDSWLQJ�LQWHUYHQWLRQV�WR�
SUHYHQW��DQG�WR�DGGUHVV��FKLOG�SURWHFWLRQ�LVVXHV��

,Q�RUGHU�WR�SURWHFW�D�FKLOG�WKURXJKRXW�WKH�%,$�DQG�%,'�SURFHVVHV��DQG�WR�PDLQWDLQ�KHU�RU�KLV�WUXVW�LQ�WKH�
VWDII�PHPEHU�ZKR�FDUULHV�RXW�WKH�%,$�RU�%,'��LW�LV�LPSRUWDQW�IRU�WKH�LQWHUYLHZHU�DQG�WKH�WUDQVODWRU�WR�
UHVSHFW�WKH�SULQFLSOH�RI�FRQ¿GHQWLDOLW\��7KH�LQWHUYLHZHU�DQG�WUDQVODWRU�VKRXOG�KDYH�VLJQHG�D�FRQ¿GHQWLDO-
ity oath.

����$W�WKH�EHJLQQLQJ�RI�WKH�%,'�LQWHUYLHZ��VWDII�PXVW�H[SODLQ�WKH�FRQFHSW�RI�FRQ¿GHQWLDOLW\�DQG�
ZKDW�WKDW�PHDQV�WR�WKH�FKLOG�XVLQJ�VLPSOH�ZRUGV��,Q�WKH�FRQWH[W�RI�%,'��FKLOGUHQ�DQG�RU�FDUHWDNHUV�PXVW�
EH�LQIRUPHG�WKDW�WKH�LQIRUPDWLRQ�ZLOO�EH�VKDUHG�ZLWK�%,'�SDQHO�PHPEHUV�RI�81+&5�DQG�SDUWQHUV�

:KHQ�D�VWDII�PHPEHU�QHHGV�WR�VKDUH�WKH�LQIRUPDWLRQ�FRQFHUQLQJ�D�FKLOG��VKH�RU�KH�VKRXOG�VHHN�DQG�RE-

WDLQ�WKH�FRQVHQW�RI�WKH�FKLOG��GHSHQGLQJ�RQ�WKH�FKLOG¶V�DJH�DQG�OHYHO�RI�GHYHORSPHQW��DQG�RU�WKH�FDUHWDNHU�

���� $UWLFOH���RI�WKH�&5&�DUWLFXODWHV��³6WDWHV�3DUWLHV�VKDOO�UHVSHFW�WKH�UHVSRQVLELOLWLHV��ULJKWV�DQG�GXWLHV�RI�SDUHQWV��ZKHUH�DSSOLFDEOH��WKH�PHPEHUV�RI�WKH�H[WHQGHG�IDPLO\�
RU�FRPPXQLW\�DV�SURYLGHG�IRU�E\�ORFDO�FXVWRP��OHJDO�JXDUGLDQV�RU�RWKHU�SHUVRQV�OHJDOO\�UHVSRQVLEOH�IRU�WKH�FKLOG��WR�SURYLGH��LQ�D�PDQQHU�FRQVLVWHQW�ZLWK�WKH�HYROYLQJ�
FDSDFLWLHV�RI�WKH�FKLOG��DSSURSULDWH�GLUHFWLRQ�DQG�JXLGDQFH�LQ�WKH�H[HUFLVH�E\�WKH�FKLOG�RI�WKH�ULJKWV�UHFRJQL]HG�LQ�WKH�SUHVHQW�&RQYHQWLRQ´�

���� 81+&5�&KLOG�5LJKWV�DQG�&KLOG�3URWHFWLRQ�7UDLQLQJ��-LMLJD��(WKLRSLD��-XO\�������SS������
���� 81+&5�%,'�*XLGHOLQHV��$QQH[����S�����
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IDPLO\��,QIRUPDWLRQ�LV�WR�EH�VKDUHG�ZLWK�D�OLPLWHG�UDQJH�RI�DFWRUV��RQO\�WKRVH�ZKR�DUH�LQYROYHG�LQ�SURYLG-

LQJ�DVVLVWDQFH�RQ�D�QHHG�WR�NQRZ�EDVLV�DQG�LQ�OLQH�ZLWK�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��3HUVRQDO�GDWD�DQG�
FRQ¿GHQWLDO�LQIRUPDWLRQ��LQFOXGLQJ�LGHQWLI\LQJ�LQIRUPDWLRQ��QDPH��DGGUHVV��HWF���VKRXOG�EH�SURWHFWHG��

,QIRUPDWLRQ�PXVW�RQO\�EH�VKDUHG�ZLWK�WKRVH�ZKR�QHHG�WR�NQRZ��,Q�VRPH�FDVHV��WKLV�FDQ�JR�DJDLQVW�WKH�
FKLOG¶V�RU�FDUHJLYHU¶V�ZLOO��IRU�H[DPSOH��ZKHQ�\RX�NQRZ�D�JLUO�LV�EHLQJ�VXEMHFWHG�WR�VH[XDO�DEXVH�E\�KHU�
FDUHJLYHU�RU�KHU�IDWKHU�DQG�QHLWKHU�RI�WKHP�ZDQWV�WR�UHSRUW�WKH�FDVH���7KHVH�FDVHV�DUH�FRPSOH[��DQG�WKH�
SULQFLSOHV�RI�FRQ¿GHQWLDOLW\�DQG�³GR�QR�KDUP´�QHHG�WR�EH�EDODQFHG��IRU�LQVWDQFH��ZKHUH�WKHUH�LV�D�ULVN�RI�
retaliation by the perpetrator. 

§ 6.3 Interviewer Requirements

§ 6.3.1 Basic Skills

&RPPXQLFDWLQJ�DQG�LQWHUYLHZLQJ�FKLOGUHQ�LQ�D�%,'�FRQWH[W�LV�D�GLI¿FXOW�WDVN�UHTXLULQJ�VSHFL¿F�VNLOOV�
DQG�H[SHUWLVH��,QWHUYLHZHUV�VKRXOG��

�� %H�DEOH�WR�IHHO�FRPIRUWDEOH�ZLWK�FKLOGUHQ�DQG�WR�HQJDJH�ZLWK�WKHP�LQ�D�ZD\�WKDW�LV�FKLOG�IULHQGO\�

�� %H�DEOH�WR�XVH�ODQJXDJH�DQG�FRQFHSWV�DSSURSULDWH�WR�WKH�FKLOG¶V�DJH�DQG�VWDJH�RI�GHYHORSPHQW�

�� $FFHSW�DQG�XQGHUVWDQG�WKDW�FKLOGUHQ�ZKR�KDYH�KDG�GLVWUHVVLQJ�H[SHULHQFHV�PD\�¿QG�LW�GLI¿FXOW�RU�
LPSRVVLEOH�WR�WUXVW�DQ�XQIDPLOLDU�DGXOW��,W�PD\�WDNH�D�JUHDW�GHDO�RI�WLPH�DQG�SDWLHQFH�EHIRUH�WKH�FKLOG�
FDQ�IHHO�VXI¿FLHQW� WUXVW� WR�FRPPXQLFDWH�RSHQO\��DQ�LQWHUYLHZHU¶V�LQDELOLW\�WR�GR�VR�VKRXOG�QRW�EH�
considered as a failure.

�� 5HFRJQL]H�ZKHQ�LW�PD\�EH�EHWWHU�WR�OHW�VRPHRQH�HOVH�LQWHUYLHZ�WKH�FKLOG�RU�ORRN�IRU�DQRWKHU�PHWKRGRORJ\�

�� Understand that children may view their situation in ways very different from that of adults.

�� 7DNH�WKH�WKRXJKWV�DQG�IHHOLQJV�RI�FKLOGUHQ�DQG�\RXQJ�SHUVRQV�VHULRXVO\�

�� %HOLHYH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�WR�EH�EHDUHUV�RI�KXPDQ�ULJKWV�

,W� LV�SUHIHUDEOH�IRU�WKH�VDPH�LQLWLDO� LQWHUYLHZHU�WR�FRQGXFW�WKH�IROORZ�XS�LQWHUYLHZ��7KH�JHQGHU�RI�WKH�
LQWHUYLHZHU�LV�DOVR�LPSRUWDQW��$V�D�JHQHUDO�UXOH��IHPDOH�LQWHUYLHZHUV�DQG�LQWHUSUHWHUV�VKRXOG�FRQGXFW�
LQWHUYLHZV�ZLWK�JLUOV��HVSHFLDOO\�DGROHVFHQWV��+RZHYHU��VWDII�VKRXOG�DOVR�EH�UHDG\�WR�DFFRPPRGDWH�VLWXD-
WLRQV�ZKHUH�JLUOV�DUH�PRUH�FRPIRUWDEOH�WDONLQJ�WR�D�PDOH�FDVH�ZRUNHU�DQG�RU�ZKHQ�ER\V�SUHIHU�VSHDNLQJ�
with a female caseworker. 

6WDII�LQWHUYLHZLQJ�DQG�ZRUNLQJ�ZLWK�JLUOV�DQG�ER\V�QHHG�WR�EH�VNLOOHG�DQG�WUDLQHG�RQ��IRU�H[DPSOH��FKLOG�
SURWHFWLRQ�����FKLOG�SDUWLFLSDWLRQ��WKH�&5&�DQG�QDWLRQDO�OHJLVODWLRQ��SV\FKRVRFLDO�FDUH��FRQ¿GHQWLDOLW\�DQG�
FKLOG�IULHQGO\�LQWHUYLHZLQJ�WHFKQLTXHV��$OO�81+&5�DQG�SDUWQHU�VWDII��LQFOXGLQJ�LQWHUSUHWHUV��PXVW�EH�
WUDLQHG�RQ��XQGHUVWDQG�DQG�KDYH�VLJQHG�D�FRGH�RI�FRQGXFW��

Staff Should Be Aware of Their Own Perceptions

6WDII�PXVW�EH�DZDUH�RI� WKHLU�RZQ�SHUFHSWLRQV�ZKHQ�WKH\�DUH�FRQGXFWLQJ�LQWHUYLHZV�IRU�%,'�DQG�UHF-

RJQL]H�WKDW�WKHVH�SHUFHSWLRQV�PD\�DIIHFW�KRZ�WKH\�XQGHUVWDQG�DQG�DVVHVV�WKH�VLWXDWLRQ��3HUFHSWLRQV�RI�
UHDOLW\�DUH�³¿OWHUHG´�EDVHG�RQ�ZKDW�RQH�VHHV�DQG�IHHOV�DQG�RQ�RQH¶V�RZQ�VRFLR�FXOWXUDO�FRQWH[W�DQG�H[SH-

ULHQFHV��6WDII�PHPEHUV�PXVW�WKHUHIRUH�EH�DZDUH�RI�KRZ�WKHLU�RZQ�SHUFHSWLRQV�LQÀXHQFH�WKH�%,'�SURFHVV��
EH�RSHQ�WR�GLIIHUHQW�RXWORRNV��DQG�EH�UHDG\�WR�PRGLI\�WKHLU�SHUFHSWLRQV�RI�RWKHUV�

���� )RU�FKLOG�SURWHFWLRQ�VWDQGDUGV��VWUDWHJLHV��WRROV�DQG�WUDLQLQJ�PDWHULDOV��VHH�.HHSLQJ�&KLOGUHQ�6DIH�&RDOLWLRQ��.HHSLQJ�&KLOGUHQ�6DIH��$�7RRONLW�IRU�&KLOG�3URWHFWLRQ��������
DYDLODEOH�DW�KWWS���ZZZ�NHHSLQJFKLOGUHQVDIH�RUJ�XN�
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§ 6.4 Interpreter Requirements

,GHDOO\��WKH�LQWHUYLHZHU�VKRXOG�VSHDN�WKH�FKLOG¶V�ODQJXDJH��,I�WKLV�LV�QRW�SRVVLEOH��SURSHU�WUDQVODWLRQ�PXVW�
EH�SURYLGHG��7KH�LQWHUYLHZHU�PXVW�SUHSDUH�WKH�LQWHUSUHWHU��PDNLQJ�VXUH�WKDW�VKH�RU�KH�LV�VHQVLWLYH�WR�WKH�
FXOWXUH�DQG�EDFNJURXQG�RI�WKH�FKLOG��7KH�LQWHUYLHZHU�VKRXOG�REVHUYH�WKH�LQWHUDFWLRQV�RI�WKH�LQWHUSUHWHU�
DQG�WKH�FKLOG�FORVHO\�WKURXJKRXW�WKH�LQWHUYLHZ�

7KH�LQWHUSUHWHU�VKRXOG�EH�EHKLQG�WKH�FKLOG�RU�DW�KHU�RU�KLV�VLGH��WR�PDNH�LW�FOHDU�ZKR�WKH�LQWHUYLHZHU�LV�DQG�
WKDW�WKH�LQWHUYLHZHU��DV�RSSRVHG�WR�WKH�LQWHUSUHWHU��LV�OHDGLQJ�WKH�VHVVLRQ��7KH�LQWHUYLHZHU�VKRXOG�DOZD\V�
WDON�GLUHFWO\�WR�WKH�FKLOG��QRW�WR�WKH�LQWHUSUHWHU�

,QWHUSUHWHUV�PXVW�XQGHUVWDQG� WKH�FRQFHSW�RI� FRQ¿GHQWLDOLW\�DQG�DELGH�E\� LW��7KH\�PXVW� DOVR� VLJQ� WKH�
8QGHUWDNLQJ�RI�&RQ¿GHQWLDOLW\��VHH�81+&5�%,'�*XLGHOLQHV��$QQH[�����,QWHUSUHWHUV�UHTXLUH�WUDLQLQJ�
RQ�WKH�EDVLFV�RI�FKLOG�SURWHFWLRQ�DQG�FKLOG�ULJKWV��DV�ZHOO�DV�RQ�WHFKQLTXHV�IRU�FRPPXQLFDWLQJ�ZLWK�FKLO-
GUHQ��7KH\�PXVW�DOVR�KDYH�DQ�XQGHUVWDQGLQJ�RI�WKH�SXUSRVH�DQG�REMHFWLYHV�RI�WKH�%,'�SURFHVV�DQG�WKH�
interviews. 

§ 6.5 Preparations 

:KHQ�D�VWDII�PHPEHU�LV�SODQQLQJ�WR�KDYH�D�%,$�RU�%,'�LQWHUYLHZ��VKH�RU�KH�PXVW�EH�ZHOO�SUHSDUHG�DQG�
KDYH�UHDG�DOO�H[LVWLQJ�LQIRUPDWLRQ�DYDLODEOH�DERXW�WKH�FKLOG�DQG�KHU�RU�KLV�VLWXDWLRQ��'XSOLFDWLRQ�RI�LQ-

WHUYLHZV�DQG�RU�LQIRUPDWLRQ�JDWKHULQJ�VKRXOG�EH�DYRLGHG��6RPHWLPHV�LW�LV�QHFHVVDU\�WR�YHULI\�DQG�FURVV-
FKHFN�SLHFHV�RI�DYDLODEOH�LQIRUPDWLRQ��WR�PDNH�VXUH�HYHU\WKLQJ�LV�VWLOO�XS�WR�GDWH�DQG�UHOHYDQW�IRU�WKH�%,'�
SURFHVV��+RZHYHU��LI�FKLOGUHQ�DQG�WKHLU�FDUHJLYHUV�DUH�LQWHUYLHZHG�UHSHDWHGO\�DERXW�WKH�VDPH�LVVXHV��WKH\�
PD\�EHFRPH�RYHUZKHOPHG�RU�IUXVWUDWHG�DQG��XQGHUVWDQGDEO\��UHOXFWDQW�WR�SDUWLFLSDWH�IXUWKHU��

§ 6.6 Timing

UNHCR BID Guidelines: page 61

7KH�LQWHUYLHZHU�PXVW�SODQ�WKH�%,$�RU�%,'�LQWHUYLHZ�LQ�FRQVXOWDWLRQ�ZLWK�WKH�FKLOG�DQG�WKH�FDUHJLYHU��
$GHTXDWH�WLPH�PXVW�EH�DOORZHG�WR�KHOS�FKLOGUHQ�IHHO�UHOD[HG��WR�GHYHORS�WUXVW��DQG�WR�HQDEOH�FKLOGUHQ�WR�
IHHO�WKDW�WKH\�DUH�EHLQJ�WDNHQ�VHULRXVO\��7KH�LQWHUYLHZHU�PXVW�EH�DZDUH�RI��DQG�DOORZ�WLPH�WR�DFFRPPR-

GDWH��WKH�OLPLWHG�FRQFHQWUDWLRQ�VSDQ�RI�FKLOGUHQ��HVSHFLDOO\�VPDOO�FKLOGUHQ��6KH�RU�KH�PXVW�EH�SUHSDUHG�WR�
UHFRJQL]H�ZKHQ�D�FKLOG¶V�OLPLWV�KDYH�EHHQ�UHDFKHG��7KH�\RXQJHU�WKH�FKLOG��WKH�ORZHU�KHU�RU�KLV�FDSDFLW\�
LV�IRU�PDLQWDLQLQJ�FRQFHQWUDWLRQ��

,QWHUYLHZV�ZLWK�YHU\�\RXQJ�JLUOV�DQG�ER\V�VKRXOG�QRW�H[FHHG����PLQXWHV��DQG�LQWHUYLHZV�ZLWK�\RXQJ�
RU�HYHQ�ROGHU�FKLOGUHQ�VKRXOG�QRW�EH�PRUH�WKDQ����PLQXWHV��4XHVWLRQV�FDQ�EH�PRGL¿HG�RU�SRVWSRQHG��
GHSHQGLQJ�RQ�WKH�XUJHQF\��7KH�LQWHUYLHZHU�PD\�QHHG�WR�KROG�VHYHUDO�PHHWLQJV�WR�JHW�WKH�LQIRUPDWLRQ�
QHFHVVDU\��$Q�LQWHUYLHZ�FDQ�EH�HQGHG�LI�WKH�FKLOG�VKRZV�SHUVLVWHQW�VLJQV�RI�DQ[LHW\��DQG�IROORZ�XS�E\�D�
VNLOOHG�VWDII�PHPEHU�PD\�EH�UHTXLUHG�

§ 6.7 Location

UNHCR BID Guidelines: page 60

7KH�LQWHUYLHZHU�QHHGV�WR�LGHQWLI\�D�VDIH�DQG�QRQ�GLVWUDFWLQJ�HQYLURQPHQW��HVSHFLDOO\�LI�FKLOGUHQ�KDYH�
EHHQ� H[SRVHG� WR� DQ� HQYLURQPHQW� RI� XQFHUWDLQW\�� FKDQJH�� DQG� DQ[LHW\��$� TXLHW� SODFH�ZLWK� SULYDF\� LV�
SUHIHUDEOH��HVSHFLDOO\�ZKHQ�WKH�LQWHUYLHZ�UHODWHV�WR�SHUVRQDO�RU�SDLQIXO�LQIRUPDWLRQ��7KHUH�VKRXOG�EH�QR�
QRLVH�LQ�WKH�EDFNJURXQG�
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7KH�PRVW�DSSURSULDWH�SODFH�IRU�WKH�LQWHUYLHZ�PD\�DOVR�GHSHQG�RQ�WKH�FRQWH[W�RI�WKH�%,'�DQG�FKLOG�SURWHF-
WLRQ�ZRUN��WKH�ORFDWLRQ�VKRXOG�EH�GHWHUPLQHG�LQ�FRQVXOWDWLRQ�ZLWK�WKH�FKLOG�DQG�FDUHJLYHU��3RVVLEOH�VHW-
WLQJV�LQFOXGH�WKH�KRPH�RU�WKH�VKHOWHU�RI�WKH�FKLOG�DQG�KHU�RU�KLV�FDUHJLYHU��D�81+&5�RU�FKLOG�SURWHFWLRQ�
DJHQF\�RI¿FH��RU�DQRWKHU�ORFDWLRQ��L�H��D�SODFH�ZKHUH�WKH�FKLOG�IHHOV�VDIH�DQG�FRQ¿GHQW���

§ 6.8 Taking Notes and Taking Photographs

,QWHUYLHZHUV�PD\�QHHG�WR�WDNH�GRZQ�NH\�LQIRUPDWLRQ�GXULQJ�%,$�RU�%,'�LQWHUYLHZV�DQG�¿UVW�VKRXOG�
H[SODLQ�WKH�UHDVRQV�IRU�WKLV�SURFHVV�WR�WKH�FKLOG�WR�REWDLQ�SHUPLVVLRQ��,QWHUYLHZHUV�VKRXOG�QRW�WDNH�QRWHV�
RQ�D�FRPSXWHU�RU�QRWHERRN�LQ�IURQW�RI�WKH�FKLOG�ZLWKRXW�H[SODLQLQJ�ZKDW�WKH\�DUH�GRLQJ��DQG�WKH\�VKRXOG�
SODQ�WR�GHYRWH�WLPH�DIWHU�WKH�LQWHUYLHZ�WR�UH¿QH�DQG�FRPSOHWH�WKHLU�QRWHV��,QWHUYLHZHUV�PXVW�UHYLHZ�WKHLU�
notes with the children interviewed to be sure they are accurate. It is not uncommon for children to make 

FRUUHFWLRQV��RU�IRU�LQWHUYLHZHUV�WR�GLVFRYHU�WKDW�WKH\�ZHUH�ZURQJ��RU�PLVLQWHUSUHWHG�D�FKLOG¶V�ZRUGV�RU�
made assumptions. 

81+&5�DQG�SDUWQHU�VWDII�VKRXOG�SKRWRJUDSK�RU�¿OP�FKLOGUHQ�DQG�IDPLOLHV�RQO\�ZLWK�WKHLU�SHUPLVVLRQ��
7KH�LQWHUYLHZHU�FDQ�VKRZ�WKH�SLFWXUHV�WR�WKH�FKLOG�DIWHUZDUGV�DQG�H[SODLQ�KRZ�WKH\�ZLOO�EH�XVHG��

§ 6.9 Child-friendly Interview Techniques

§ 6.9.1 Introductions 

UNHCR BID Guidelines: page 61

:KHQ�WKH�LQWHUYLHZHU�VWDUWV�WKH�%,$�RU�%,'�LQWHUYLHZ��VKH�RU�KH�LQWURGXFHV�KHU�RU�KLPVHOI��WKH�RUJDQL-
]DWLRQ�DQG�WKH�SXUSRVH�RI�WKH�LQWHUYLHZ�RU�WKH�YLVLW��,QWHUYLHZHUV�QHHG�WR�FOHDUO\�H[SODLQ��LQ�VLPSOH�ODQ-

JXDJH��ZKR�WKH\�DUH�DQG�ZKDW�LV�JRLQJ�WR�KDSSHQ�GXULQJ�DQG�RU�DIWHU�WKH�LQWHUYLHZ��7KLV�LV�LPSRUWDQW�VR�
WKDW�WKH�FKLOGUHQ�DQG�\RXWK�NQRZ�ZKR�WKH�LQWHUYLHZHU�LV��ZKDW�KHU�RU�KLV�UROH�HQWDLOV��DQG�WKH�LPSRUWDQFH�
RI�WKH�FROOHFWLRQ�RI�LQIRUPDWLRQ��,QWHUYLHZHUV�QHHG�WR�H[SODLQ�FDUHIXOO\�ZK\�FHUWDLQ�LQIRUPDWLRQ�LV�EHLQJ�
FROOHFWHG�DQG�KRZ�LW�ZLOO�EH�XVHG��&KLOGUHQ�QHHG�WR�XQGHUVWDQG�WKDW�WKH\�FDQ�DOZD\V�DQVZHU�TXHVWLRQV�
with “I don’t know” or “I don’t understand”. 

6RPHWLPHV�FKLOGUHQ�PD\�WKLQN�WKDW�LQWHUYLHZHUV�FDQ�KDYH�GLUHFW�LQÀXHQFH�RQ�FHUWDLQ�SUREOHPV�RU�GH-

FLVLRQV��RU�WKDW�WKH\�KDYH�WKH�DQVZHUV�WR�FHUWDLQ�TXHVWLRQV�²ZKLFK�PD\�QRW�EH�WKH�FDVH��,QWHUYLHZHUV�
QHHG�WR�PDNH�FOHDU�ZKDW�WKH�LQWHUYLHZ�FDQ�DQG�FDQQRW�DFKLHYH��VR�WKDW�FKLOGUHQ�NQRZ�ZKDW�WR�H[SHFW��
,QWHUYLHZHUV�DOVR�VKRXOG�EH�UHDOLVWLF��WR�DYRLG�IDOVH�H[SHFWDWLRQV�DQG�SURPRWH�FODULW\��&KLOGUHQ�DQG�\RXWK�
PXVW�EH�NHSW�LQIRUPHG�WKURXJKRXW�WKH�LQWHUYLHZV��WKH�IROORZ�XS�YLVLWV�DQG�WKH�%,'�SURFHVV�DV�D�ZKROH��

'XULQJ�WKH�LQWHUYLHZ��LW�LV�EHVW�IRU�WKH�LQWHUYLHZHU��DQG�WKH�LQWHUSUHWHU��WR�VLW�DW�WKH�VDPH�OHYHO�DV�WKH�
FKLOG²RQ�WKH�ÀRRU��D�EHQFK�RU�D�FKDLU��IRU�H[DPSOH²ZLWK�QR�EDUULHUV�VXFK�DV�D�GHVN�EHWZHHQ�KLP�RU�KHU�
�DQG�WKH�LQWHUSUHWHU��DQG�WKH�FKLOG�

,QWHUYLHZHUV�FDQ�VWDUW�WR�WHOO�VRPHWKLQJ�DERXW�WKHPVHOYHV�RU�HQJDJH�LQ�JHQHUDO�FRQYHUVDWLRQ�DW�WKH�EHJLQ-

QLQJ�RU�GXULQJ�LQWHUYLHZV��7KH\�FDQ�VWDUW�ZLWK�QRQ�VHQVLWLYH�TXHVWLRQV�WR�SXW�D�FKLOG�DW�HDVH��DQG�WKH\�
VKRXOG�OLVWHQ�FDUHIXOO\�WR�WKH�FKLOG�DW�DOO�WLPHV��VKRZLQJ�HPSDWK\�DQG�SDWLHQFH��$Q�LQWHUYLHZHU�FDQ�EUHDN�
WKH�LFH�E\�VD\LQJ�D�IHZ�ZRUGV�LQ�WKH�FKLOG¶V�ODQJXDJH��VXFK�DV�D�JUHHWLQJ�RU�D�VLPSOH�TXHVWLRQ��WR�KHOS�
HVWDEOLVK�FRQWDFW��6RPH�H[DPSOHV�DUH��

³,¶G�OLNH�\RX�WR�WHDFK�PH�KRZ�WR�VD\�LQ�\RXU�ODQJXDJH �́

³0\�QDPH�LV�0DUOHHQ��:KDW�LV�\RXU�QDPH"´
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³,�KDYH�D�FKLOG�JUDQGFKLOG�QLHFH�QHSKHZ�QHDU�\RXU�DJH��ZKR�OLNHV�WR���́

³,�OLNH�GUDZLQJ�SOD\LQJ�ERDUG�JDPHV��IRRWEDOO��HWF���:KDW�GR�\RX�GR�GXULQJ�\RXU�IUHH�WLPH"´

,QWHUYLHZHUV�VKRXOG�EH�IULHQGO\�DQG�RSHQ��EXW�DW�WKH�VDPH�WLPH�WKH\�VKRXOG�EH�KRQHVW�DQG�QRW�IRUFH�VPLOHV�
RU�IDNH�IHHOLQJV��7KH\�VKRXOG�VSHDN�LQ�D�QRUPDO�FRQYHUVDWLRQDO�WRQH��EXW�DOVR�DOORZ�VLOHQFH��,QWHUYLHZHUV�
PXVW�HQVXUH�WKDW�FKLOGUHQ�IHHO�FRPIRUWDEOH��ZKLFK�RIWHQ�FDQ�WDNH�VRPH�WLPH�DV�D�FKLOG�́ ZDUPV�XS´�LQ�WKLV�
QHZ�DQG�XQIDPLOLDU�VLWXDWLRQ��1RQ�YHUEDO�FRPPXQLFDWLRQ�LV�DOVR�LPSRUWDQW��VPLOHV�FDQ�KHOS�SXW�FKLOGUHQ�
at ease.

,QWHUYLHZHUV�VKRXOG�XVH�VLPSOH�DQG�DJH�DSSURSULDWH�ODQJXDJH�ZKLFK�FKLOGUHQ�FDQ�HDVLO\�XQGHUVWDQG��,I�LW�
VHHPV�WKDW�D�FKLOG�KDV�QRW�XQGHUVWRRG�VRPHWKLQJ��WKH�LQWHUYLHZHU�FDQ�DVN�LI�WKH�FKLOG�KDV�XQGHUVWRRG�WKH�
TXHVWLRQ�DQG�DVN�KLP�RU�KHU�WR�UHSHDW�LW�DQG�H[SODLQ�KLV�RU�KHU�XQGHUVWDQGLQJ�RI�WKH�TXHVWLRQ��,QWHUYLHZHUV�
VKRXOG�HQFRXUDJH�FKLOGUHQ�WR�UHTXHVW�FODUL¿FDWLRQV�DQG�WR�DVN�TXHVWLRQV��7KH\�VKRXOG�EH�FDUHIXO�WR�PDNH�
VXUH�WKDW�WKHLU�TXHVWLRQV�DUH�FXOWXUDOO\�DSSURSULDWH�DQG�JHQGHU�VHQVLWLYH��,QWHUYLHZHUV�VKRXOG�VKRZ�UH-

VSHFW�IRU�FKLOGUHQ¶V�IHHOLQJV��ZKHWKHU�WKH\�DUH�PDQLIHVWHG�DV�JXLOW��VDGQHVV��DQJHU��IHDUV��KDSSLQHVV��HWF��

4XHVWLRQV�VKRXOG�LQ�JHQHUDO�EH�RSHQ�HQGHG��+HUH�DUH�VRPH�H[DPSOHV�RI�FORVHG�DQG�RSHQ�TXHVWLRQV��

CLOSED QUESTION OPEN QUESTION

³'LG� \RX� JHW� VHSDUDWHG� EHIRUH� DUULYLQJ� LQ� WKH�
FDPS�LQ�;"´

“Can you tell how the separation with your fam-

LO\�KDSSHQHG"´

³$UH�\RX�JRLQJ�WR�VFKRRO�UHJXODUO\"´ ³:KDW�DUH�\RXU�GDLO\�DFWLYLWLHV"´

³'R�\RX�ZDQW�WR�FRQWLQXH�OLYLQJ�ZLWK�\RXU�IRVWHU�
IDPLO\"´

³+RZ�ZRXOG� \RX� IHHO� DERXW� FRQWLQXLQJ� WR� OLYH�
ZLWK�\RXU�IRVWHU�IDPLO\"´

+RZHYHU��ZKLOH�RSHQ�TXHVWLRQV�DUH�PRUH�XVHIXO��FORVHG�TXHVWLRQV�FDQ�DOVR�KDYH�D�SODFH�LQ�WKH�LQWHUYLHZ��
IRU�H[DPSOH��WR�FRQ¿UP�WKDW�WKH�LQWHUYLHZHU�KDV�FRUUHFWO\�XQGHUVWRRG�ZKDW�WKH�FKLOG�VDLG��

6RPHWLPHV�FUHDWLYH�PHDQV�FDQ�EH�XVHIXO�LQ�FRPPXQLFDWLQJ�ZLWK�D�FKLOG��7KH�LQWHUYLHZHU�FDQ�XVH�JDPHV��
GUDPD��GUDZLQJ�RU�VRQJV��RU�JR�IRU�D�ZDON�WRJHWKHU�ZLWK�WKH�FKLOG��DOO�DV�DSSURSULDWH�WR�WKH�FKLOG¶V�DJH��
JHQGHU� DQG� FXOWXUH��(VSHFLDOO\�ZKHQ� LQWHUYLHZLQJ�YHU\�\RXQJ� FKLOGUHQ�� FUHDWLYH� WHFKQLTXHV�� VXFK� DV�
DVNLQJ�D�FKLOG�WR�GUDZ�KHU�RU�KLV�KRXVH��YLOODJH�DQG�IDPLO\�PHPEHUV��PD\�UHYHDO�LPSRUWDQW�GHWDLOV�IRU�
WUDFLQJ�RU�RWKHU�LQIRUPDWLRQ��'LIIHUHQW�PHWKRGV�LQFOXGH��

Role play/drama 5ROH�SOD\�FDQ�SURYLGH�LQVLJKW�WR�WKH�FKLOG¶V�H[SHULHQFHV�DQG�KHOS�WKH�
FKLOG�H[SUHVV�KLV�RU�KHU�IHHOLQJV�

Storytelling 5HDO�HYHQWV�FDQ�EH�ZRYHQ�LQWR�VWRULHV�WR�KHOS�FKLOGUHQ�UHFDOO�VLWXDWLRQV��
places and people.

Songs/singing 0XVLF�FDQ�KHOS�UHOD[�WKH�DWPRVSKHUH��HQDEOLQJ�FKLOGUHQ�WR�H[SUHVV�
HPRWLRQV�ZKLOH�DOORZLQJ�FDVH�ZRUNHU�WR�PDNH�REVHUYDWLRQV�RI�IHHOLQJV�
LQ�D�QRQ�WKUHDWHQLQJ�DWPRVSKHUH

Creative workshops 6HOI�H[SUHVVLRQ�LV�HQFRXUDJHG�WKURXJK�FUHDWLYH�VHVVLRQV�LQFRUSRUDWLQJ��
IRU�H[DPSOH��GUDZLQJ�RU�SDLQWLQJ��XVLQJ�DYDLODEOH�PDWHULDOV��

Play 'XULQJ�RUJDQL]HG�SOD\�DQG�VSRUWV��FKLOGUHQ�FDQ�RIWHQ�UHYHDO�LPSRUWDQW�
LQIRUPDWLRQ�DERXW�VLWXDWLRQV��SODFHV�DQG�SHRSOH�WR�VRFLDO�ZRUNHUV�FKLOG�
protection staff who are present.
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Risk mapping &KLOGUHQ�GUDZ�D�PDS�RI�WKHLU�YLOODJH�FRPPXQLW\�WKH�UHIXJHH�RU�,'3�
camp and indicate the places where they feel safe and where they feel 

WKHUH�DUH�ULVNV�IRU�FKLOGUHQ�DQG�ZKDW�WKH\�ZRXOG�OLNH�WR�FKDQJH��6WDII�
VKRXOG�HQFRXUDJH�GLDORJXH�DQG�GLVFXVVLRQ�DPRQJ�WKH�FKLOGUHQ�GXULQJ�
the session.

Mobility mapping and 
ÀRZ�GLDJUDPV

�6HH�WKH�ER[�EHORZ�ZLWK�WKH�FDVH�H[DPSOH�IURP�5ZDQGD��

The methods outlined above call on skilled observations and analysis in order to ensure that the infor-

PDWLRQ�REWDLQHG�LV�DFFXUDWH��$OO�PHWKRGV�HPSOR\HG�VKRXOG�EH�DSSURSULDWH�WR�WKH�FXOWXUDO�DQG�OLQJXLVWLF�
FRQWHQW��6WDII� UHTXLUH� WUDLQLQJ�RQ� WKH�XVH�RI� WKHVH�PHWKRGV�DV�ZHOO� DV�RQ�FKLOG�SDUWLFLSDWLRQ�DQG� WKH�
SULQFLSOHV�IRU�ZRUNLQJ�ZLWK�FKLOGUHQ��WR�HQVXUH�WKDW�WKH�SULQFLSOHV�³GR�QR�KDUP´�DQG�EHVW�LQWHUHVWV�RI�WKH�
FKLOG�DUH�EHLQJ�DSSOLHG��

&KLOG¶V�GUDZLQJ��,'3�FDPS��7ULQFRPDOHH��6UL�/DQND������

&RPPXQLFDWLRQ�DQG�REVHUYDWLRQ�WHFKQLTXHV�DQG�PHWKRGV�IRU�GLIIHUHQW�DJH�JURXSV�PD\�LQFOXGH��

0–3 years��

�� 2EVHUYDWLRQV�RI�WKH�LQIDQW�FKLOG�LQ�KHU�RU�KLV�HQYLURQPHQW�
�� ,QWHUYLHZV�ZLWK�RWKHU�SHRSOH�ZKR�NQRZ�WKH�LQIDQW�FKLOG�
�� 0HGLFDO�FKHFN�XSV��ZKHQ�SRVVLEOH��
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3–5 years�

�� 6WRU\WHOOLQJ�
�� 0RELOLW\�PDSSLQJ�DQG�ÀRZ�GLDJUDPV��VHH�FDVH�H[DPSOH�EHORZ��
�� 6RQJV�
�� ,QWHUDFWLRQ�DQG�REVHUYDWLRQV�GXULQJ�SOD\�DFWLYLWLHV�
6–12 years��

�� 6WRU\WHOOLQJ��
�� 0RELOLW\�PDSSLQJ�
�� 6RQJV�
�� ,QWHUDFWLRQ�DQG�REVHUYDWLRQV�GXULQJ�SOD\�DFWLYLWLHV�
13–17 years��

�� 0RELOLW\�PDSSLQJ�
�� ,QWHUDFWLRQ�DQG�REVHUYDWLRQV�GXULQJ�SOD\�DFWLYLWLHV�
�� ,I�FKLOGUHQ�DQG�\RXQJ�SHRSOH�DUH�UHOXFWDQW�WR�VSHDN�WR�WKH�LQWHUYLHZHU��SHUKDSV�DQRWKHU�FKLOG�SUR-

WHFWLRQ�VWDII�FDQ�WDNH�RYHU�WKH�LQWHUYLHZ��2U�D�FORVH�IULHQG��SHHU�RU�DGXOW��RI�WKH�FKLOG�\RXQJ�SHUVRQ�
PLJKW�DVVLVW�LQ�WKH�LQWHUYLHZ�DQG�LQIRUPDWLRQ�JDWKHULQJ��LI�LQ�WKH�EHVW�LQWHUHVWV�RI�WKH�FKLOG��

CASE EXAMPLE

Mobility Mapping in Rwanda

7KH�,5&�ZRUNHG�ZLWK�XQDFFRPSDQLHG��VHSDUDWHG��DQG�RUSKDQHG�FKLOGUHQ�DIWHU�WKH�JHQRFLGH�LQ�5ZDQGD�
DQG�LQWURGXFHG�D�QHZ�WRRO��³PRELOLW\�PDSSLQJ �́� WR�UHYHDO�WUDFLQJ�DQG�RWKHU�LQIRUPDWLRQ��6RFLDO�ZRUN-
HUV�VXSSRUWHG�FKLOGUHQ�LQ�GUDZLQJ�WKHLU�KRXVH�DQG�DVNHG�WKHP�WR�GUDZ�DOO�WKH�SHRSOH�LQ�DQG�DURXQG�WKH�
KRXVHKROG��&KLOGUHQ�ZHUH�DOVR�HQFRXUDJHG�WR�GUDZ�RWKHU�KRXVHV�DQG�EXLOGLQJV�LQ�WKH�YLOODJH��VXFK�DV�WKH�
PRVTXH��FKXUFK�RU�VFKRRO��DV�ZHOO�DV�WKH�QHLJKERXULQJ�YLOODJHV��7KHQ�WKH�FKLOGUHQ�XVHG�GLIIHUHQW�FRORXUV�
WR�PDUN�WKH�SODFHV�WKDW�WKH\�OLNHG�PRVW�DQG�YLVLWHG�PRVW��1H[W��WKH�VRFLDO�ZRUNHU�DVNHG�TXHVWLRQV��VXFK�DV��
³7HOO�PH�VRPH�PRUH�DERXW�WKLV�SODFH" �́�³+RZ�GLG�\RX�IHHO�WKHUH" �́�³:KDW�GLG�\RX�GR�WKHUH" �́�DQG�³:K\�
GLG�\RX�OLNH�LW" �́�7KH�VRFLDO�ZRUNHUV�DOVR�DVNHG�TXHVWLRQV�DERXW�WKH�IDPLO\�PHPEHUV�DQG�RWKHU�SHRSOH�HDFK�
FKLOG�KDG�GUDZQ��7KLV�PHWKRG�KHOSHG�WKH�FKLOGUHQ�WR�UHPHPEHU�LQIRUPDWLRQ�WKURXJK�GUDZLQJ��0RELOLW\�
PDSSLQJ�RIWHQ�UHYHDOHG�LPSRUWDQW�LQIRUPDWLRQ�DERXW�WKH�OLYHV�RI�WKH�FKLOGUHQ�DQG�IDFLOLWDWHG�QHZ�WUDFLQJ�
HIIRUWV�DQG�UHXQL¿FDWLRQ�RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��HYHQ�DIWHU�\HDUV�RI�VHSDUDWLRQ�

7KH�,5&�DOVR�XVHG�³ÀRZ�GLDJUDPV´�WR�LGHQWLI\�WKH�VRFLDO�QHWZRUN�DQG�UHVRXUFH�SHUVRQV�LQ�WKH�OLYHV�RI�
FKLOGUHQ��7KH�VRFLDO�ZRUNHUV�KHOSHG�WKH�FKLOGUHQ�WR�LQGLFDWH�LQ�D�GLDJUDP�ZKHUH�WR�ZKRP�WKH\�ZRXOG�JR�
WR�JHW�VXSSRUW�IRU�KHDOWK��SV\FKRVRFLDO�RU�¿QDQFLDO�VXSSRUW��

%RWK�WRROV�DUH�HTXDOO\�XVHIXO�IRU�GHWHUPLQLQJ�ZKHWKHU��IRU�H[DPSOH��UHXQL¿FDWLRQ�ZRXOG�EH�LQ�WKH�EHVW�
LQWHUHVWV�RI�WKH�FKLOG��RU�WR�LGHQWLI\�D�IRVWHU�IDPLO\�RU�RWKHU�IRUPV�RI�VXSSRUW�LQ�D�FKLOG¶V�FRPPXQLW\����

���� ,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��0RELOLW\�0DSSLQJ�DQG�)ORZ�'LDJUDPV��7RROV�IRU�)DPLO\�7UDFLQJ�DQG�6RFLDO�5HLQWHJUDWLRQ�:RUN�ZLWK�6HSDUDWHG�&KLOGUHQ��������
DYDLODEOH�DW�KWWS���ZZZ�EHWWHUFDUHWRRONLW�RUJ�%&1�7RRONLW�'RFXPHQW�LQGH[�DVS"LQIR,' �����	7.VXEFDW,' ���	7.FDW,' ��
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§ 6.9.2 Observe Behaviour and Feelings

7KURXJKRXW�WKH�%,$�RU�%,'�LQWHUYLHZ��WKH�LQWHUYLHZHU�QHHGV�WR�FDUHIXOO\�REVHUYH�WKH�FKLOG��ORRNLQJ�IRU�
IDFLDO�H[SUHVVLRQV��JHVWXUHV�DQG�ERG\�ODQJXDJH��%RG\�ODQJXDJH�LV�DV�LPSRUWDQW�DV�YHUEDO�FRPPXQLFD-
WLRQ��EXW�LW�YDULHV�GHSHQGLQJ�RQ�FXOWXUH�DQG�FRQWH[W��VR�QRQ�YHUEDO�FRPPXQLFDWLRQ�VKRXOG�EH�QRWHG�LQ�
OLJKW�RI�WKH�FKLOG¶V�RZQ�FXOWXUH��

%HKDYLRXU�LV�QRW�DOZD\V�SODQQHG�RU�FRQVFLRXVO\�XQGHUVWRRG��$ZDUHQHVV�RI�WKLV�FDQ�KHOS�LQWHUYLHZHUV�WR�
EH�OHVV�MXGJPHQWDO�RI�FKLOGUHQ¶V�VWRULHV��ZKLFK�LQ�WXUQ�FDQ�KHOS�WKHP�WR�XQGHUVWDQG�SRVVLEOH�XQGHUO\LQJ�
H[SODQDWLRQV�IRU�FKLOGUHQ¶V�UHVSRQVHV�RU�EHKDYLRXU��

'XULQJ�LQWHUYLHZV��VWDII�PXVW�EH�DZDUH�RI�WKHLU�RZQ�QRQ�YHUEDO�FRPPXQLFDWLRQ��VXFK�DV�VPLOLQJ�DQG�
VKRZLQJ�DQ�RSHQ�DSSURDFK�WRZDUGV�FKLOGUHQ��,QWHUYLHZHUV�VKRXOG�VKRZ�WKDW�WKH\�DUH�LQWHUHVWHG�DQG�DW-
WHQWLYH��PDNLQJ�VXUH�WKDW�WKH\�GR�QRW�KDYH�WKHLU�DUPV�FURVVHG��,QWHUYLHZHUV�PXVW�EH�DZDUH�RI�WKHLU�H\H�
PRYHPHQWV��DYRLGLQJ�OHWWLQJ�WKHLU�H\HV�GDUW�DURXQG�WKH�URRP��5DWKHU��WKH\�PXVW�FRQFHQWUDWH�RQ�WKH�FRQ-

YHUVDWLRQ�ZLWK�WKH�FKLOG�DQG�UHIUDLQ�IURP�EHFRPLQJ�SUHRFFXSLHG�ZLWK�RWKHU�WKLQJV���+RZHYHU��LQ�VRPH�
FXOWXUHV�ORRNLQJ�GLUHFWO\�LQWR�RWKHU¶V�H\HV�LV�QRW�DSSURSULDWH�RU�SHUFHLYHG�SRVLWLYHO\��$WWHQWLRQ�PXVW�EH�
WDNHQ�WR�EH�FXOWXUDOO\�DSSURSULDWH���3K\VLFDO�FRQWDFW�FDQ�EH�SRVLWLYH�LQ�VRPH�FLUFXPVWDQFHV��IRU�H[DPSOH��
D�KDQG�RQ�D�VKRXOGHU�LI�D�FKLOG�LV�KDYLQJ�GLI¿FXOWLHV�GXULQJ�DQ�LQWHUYLHZ���EXW�VXFK�FRQWDFW�FDQ�DOVR�EH�
LQWLPLGDWLQJ�DQG�RU�QHJDWLYH�IRU�FHUWDLQ�FKLOGUHQ��VR�LQ�SULQFLSOH�LW�VKRXOG�EH�DYRLGHG�

$GXOWV�FDQ�RIWHQ�IHHO�XQFRPIRUWDEOH�ZKHQ�FKLOGUHQ�EHFRPH�XSVHW�RU�GLVWUHVVHG��(PRWLRQDO�GLVWUHVV�RQ�
the part of a child is not necessarily a reason to stop the interview. Interviewers need to remember that 

HPRWLRQ�PD\�KHOS�WKH�FKLOG�WR�H[SUHVV�KHU�RU�KLPVHOI�IUHHO\�

6WDII�VKRXOG�EH�VHQVLWLYH�WR�VLJQV�RI�GLVWUHVV�DQG�EH�SUHSDUHG�WR�UHVSRQG�LI�WKH�FKLOG�IDOOV�LQWR�GLVWUHVV��
,W�PD\�EH�QHFHVVDU\�WR�OHDYH�RXW�GLI¿FXOW�TXHVWLRQV�DQG�H[SODLQ�WKDW�WKH�LVVXH�FDQ�EH�GLVFXVVHG�DQRWKHU�
WLPH��&KLOGUHQ�VKRXOG�QHYHU�EH�SUHVVHG�WR�DQVZHU�TXHVWLRQV���� 

§ 6.9.3 Ending the Interview

,QWHUYLHZHUV�VKRXOG�HQG�WKH�LQWHUYLHZ�SRVLWLYHO\��SDUWLFXODUO\�ZKHQ�FKLOGUHQ�KDYH�EHHQ�UHFRXQWLQJ�WUDX-

PDWLF�HYHQWV��7KH\�VKRXOG�H[SODLQ�WKH�VWHSV�WKDW�ZLOO�IROORZ�WKH�LQWHUYLHZ��LW�LV�YHU\�LPSRUWDQW�IRU�FKLO-
GUHQ�WR�NQRZ�ZKDW�WKH\�FDQ�RU�FDQQRW�H[SHFW�DQG�ZKDW�ZLOO�KDSSHQ�QH[W��7KH�HQG�RI�WKH�LQWHUYLHZ�VKRXOG�
DOORZ�WLPH�DQG�VSDFH�IRU�WKH�FKLOG�WR�H[SUHVV�KHU�RU�KLV�IHHOLQJV�DQG�FRQFHUQV��DV�ZHOO�DV�WR�DVN�TXHVWLRQV��
7KH�LQWHUYLHZHU�QHHGV�WR�VXPPDUL]H�ZKDW�KDV�EHHQ�GLVFXVVHG�DQG�FURVV�FKHFN�QRWHV�WR�PDNH�VXUH�WKH�
recorded information is correct. 

:KHQ�FKLOG�SURWHFWLRQ�LVVXHV�KDYH�EHHQ�LGHQWL¿HG�DV�D�UHVXOW�RI�WKH�LQWHUYLHZ��WKH�LQWHUYLHZHU�QHHGV�WR�
GLVFXVV�WKH�SRVVLEOH�LQWHUYHQWLRQV�DQG�DYDLODEOH�VHUYLFHV�IRU�IROORZ�XS�ZLWK�WKH�FKLOG�DQG�WKH�FDUHJLYHU��
and he or she should seek the child’s informed consent for referral.

����,I�WKH�FKLOG�LV�WRR�\RXQJ�WR�EH�DEOH�
WR�JLYH�FRQVHQW��WKH�SDUHQWV�FDUHJLYHU�QHHG�WR�SURYLGH�FRQVHQW��LI�WKH\�DUH�QRW�WKH�DOOHJHG�SHUSHWUDWRUV�RI�
WKH�DEXVH���7KH�LQWHUYLHZHU�VKRXOG�LQGLFDWH�WKH�WLPHIUDPH�IRU�IROORZ�XS�DQG�OHW�WKH�FKLOG�DQG�FDUHJLYHU�
NQRZ�ZKHQ�WKH�QH[W�YLVLW�LV�SODQQHG�WR�RFFXU��

7R�UHVWRUH�D�VHQVH�RI�VHFXULW\��WKH�LQWHUYLHZ�VKRXOG�FRQFOXGH�ZLWK�D�FDVXDO�GLVFXVVLRQ�DERXW�HYHU\GD\�
events in the child’s present life. The interviewer should end the interview on a positive note or encour-

DJH�WKH�FKLOG�WR�HQJDJH�LQ�SRVLWLYH�DFWLYLWLHV��

���� 81+&5��:RUNLQJ�ZLWK�8QDFFRPSDQLHG�&KLOGUHQ��D�&RPPXQLW\�EDVHG�$SSURDFK��������S�����
���� )RU�81+&5�DQG�SDUWQHU�VWDII��LW�LV�PDQGDWRU\�WR�UHSRUW�DOO�DOOHJHG�FDVHV�RI�DEXVH�E\�KXPDQLWDULDQ�ZRUNHUV�DQG�RWKHUV�ZRUNLQJ�GLUHFWO\�ZLWK�FKLOGUHQ�WKURXJK�WKH�OLQH�

PDQDJHPHQW��LQ�DFFRUGDQFH�ZLWK�WKH�FRGH�RI�FRQGXFW��
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“Do’s” and “Don’ts” when Interviewing Children and Young People 

Do:

 3 8VH�VLPSOH��DJH�DSSURSULDWH�ODQJXDJH�ZKLFK�WKH�FKLOG�FDQ�HDVLO\�XQGHUVWDQG��NHHS�LW�LQIRUPDO�DQG�
friendly.

 3 &OHDUO\�LQWURGXFH�ZKR�\RX�DUH��DQG�H[SODLQ�WKH�SXUSRVH�RI�WKH�LQWHUYLHZ�DQG�ZKDW�WKH�FKLOG�FDQ�H[-

pect from it.

 3 $VN�HDV\�TXHVWLRQV�WR�VWDUW�RII��EHJLQ�ZLWK�EURDG�TXHVWLRQV��IROORZHG�E\�PRUH�VSHFL¿F�TXHVWLRQV�

 3 Take time to ensure that the child feels comfortable.

 3 8VH�D�FKHFNOLVW�RU�WKH�%,'�5HSRUW�)RUP��EXW�DVN�TXHVWLRQV�LQ�\RXU�RZQ�ZRUGV�DQG�RUGHU�

 3 5HÀHFW�RQ�WKH�FKLOG¶V�UHVLOLHQFH�DQG�FDSDFLWLHV��RQ�KHU�RU�KLV�GLJQLW\�DQG�VHOI�ZRUWK�

 3 $VN�RSHQ�TXHVWLRQV�

 3 /LVWHQ�WR�WKH�FKLOG�FDUHIXOO\��UHVLVW�SURYLGLQJ�WRR�PXFK�JXLGDQFH�RU�WDONLQJ�H[FHVVLYHO\�

 3 5HVLVW�¿OOLQJ�VLOHQFHV�ZKLFK�\RX�¿QG�XQFRPIRUWDEOH�

 3 6KRZ�HPSDWK\�DQG�SDWLHQFH�

 3 &RQVLGHU�WKH�ÀRZ�RI�WKH�GLVFXVVLRQ��GR�QRW�MXPS�IURP�TXHVWLRQ�WR�TXHVWLRQ�ZLWKRXW�LQWURGXFLQJ�QHZ�
topics.

 3 2EVHUYH�WKH�FKLOG�FDUHIXOO\�GXULQJ�WKH�LQWHUYLHZ��LGHQWLI\�VLJQV�RI�GLVWUHVV�DQG�WDNH�DSSURSULDWH�DFWLRQ�

 3 /HDYH�WLPH�DQG�VSDFH�IRU�WKH�FKLOG�WR�H[SUHVV�KHU�RU�KLV�IHHOLQJV�DQG�RU�FRQFHUQV�DQG�WR�DVN�TXHVWLRQV�

 3 ,I�\RX�FDQQRW�DQVZHU�D�TXHVWLRQ�LPPHGLDWHO\��WHOO�WKH�FKLOG�\RX�ZLOO�JHW�EDFN�WR�WKH�TXHVWLRQ��RU�LQ-

form the child that you do not know the answer.

 3 *LYH�FKLOGUHQ�D�EUHDN�IRU�ZDWHU��WKH�EDWKURRP�RU�D�IHZ�PLQXWHV�IUHH�IURP�\RXU�TXHVWLRQV�

 3 6XPPDUL]H�ZKDW�\RX�GLVFXVVHG�WR�PDNH�VXUH�\RX�KDYH�WKH�FRUUHFW�LQIRUPDWLRQ�

 3 $FWLYHO\�LQYROYH�FKLOGUHQ�LQ�H[SORULQJ�SUREOHPV��GHYHORSLQJ�LGHDV�DQG�LPSOHPHQWLQJ�VROXWLRQV�

 3 :KHQ�SURWHFWLRQ�LVVXHV�DUH�LGHQWL¿HG��WDNH�WLPHO\�DQG�DSSURSULDWH�DFWLRQ�

 3 .HHS�FKLOGUHQ�UHJXODUO\�LQIRUPHG�DERXW�QH[W�VWHSV��IROORZ�XS�DQG�GHFLVLRQV�

 3 (QVXUH�FRQ¿GHQWLDOLW\�

Don’t: 

 2 $FW�OLNH�D�SULYDWH�LQYHVWLJDWRU�E\�XVLQJ�RYHU�]HDORXV�TXHVWLRQLQJ�PHWKRGV�

 2 &URVV�H[DPLQH�WKH�FKLOG�RU�DVVXPH�WKH�FKLOG�LV�O\LQJ�LI�WKH�VWRU\�FKDQJHV�

 2 0DNH�DVVXPSWLRQV�DERXW�ZKDW�FKLOGUHQ�DUH�WKLQNLQJ�RU�IHHOLQJ�

 2 &RPH�WR�DQ�LQWHUYLHZ�WKLQNLQJ�WKDW�\RX�NQRZ�ZKDW�\RX�ZLOO�KHDU��LI�\RX�GR��\RX�PD\�RQO\�WDNH�QRWH�
RI�WKH�LQIRUPDWLRQ�\RX�H[SHFWHG�WR�KHDU��

 2 6KRZ�\RXU�IUXVWUDWLRQ�RU�VFHSWLFLVP�GXULQJ�WKH�LQWHUYLHZ�

 2 -XGJH�
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 2 ,QWHUUXSW�D�FKLOG�ZKR�LV�LQ�IUHH�QDUUDWLYH�RU�DQVZHULQJ�D�TXHVWLRQ��HYHQ�LI�WKH�LQIRUPDWLRQ�LV�QRW�ZKDW�
\RX�ZHUH�H[SHFWLQJ�

 2 ,JQRUH�VLJQV�RI�GLVWUHVV��VXFK�DV�EUXLVHV��QRW�WDONLQJ�RU�XQFRQWUROODEOH�FU\LQJ�

 2 8VH�FORVHG�TXHVWLRQV�WKDW�DOORZ�WKH�FKLOG�RQO\�WR�DQVZHU�³<HV´�RU�³1R �́

 2 ,JQRUH�WKH�TXHVWLRQV�WKDW�FKLOGUHQ�DVN�\RX�

 2 8VH�FORVHG�TXHVWLRQV��³'LG�\RX�OHDYH�WKH�WRZQ"´�RU�³6R�\RX�ZHUH����ZKHQ�WKDW�KDSSHQHG"´��

 2 $VN�WZR�TXHVWLRQV�LQ�RQH�

 2 Further distress the child.

 2 /HDYH�WKH�FKLOG�LQ�WKH�PLGGOH�RI�WHOOLQJ�D�WUDXPDWLF�VWRU\�

 2 Make false promises to children and youth.

 2 ,PSRVH�LGHDV�RU�VROXWLRQV�RU�IRUFH�D�FKLOG�WR�JLYH�LQIRUPDWLRQ�

 2 )RUJHW�WR�EDODQFH�\RXU�WLPH�DQG�UHVRXUFHV��ZKLFK�FRXOG�IRUFH�\RX�WR�KDYH�WR�FXW�RII�DQ�LQWHUYLHZ�

 2 &RQGXFW�LQWHUYLHZV�LQ�QRQ�FRQ¿GHQWLDO�VSDFHV�RU�LQ�SODFHV�WKDW�DUH�XQFRPIRUWDEOH�

�������3UDFWLFDO�*XLGDQFH�IRU�6RPH�6SHFL¿F�6LWXDWLRQV�5HODWHG�WR�,QWHUYLHZLQJ�
Children

UNHCR BID Guidelines: page 77

7KLV�VXE�FKDSWHU�SURYLGHV�VRPH�SUDFWLFDO�JXLGDQFH�IRU�FRPPXQLFDWLQJ�ZLWK�FKLOGUHQ��7KH�WLSV�DUH�RQO\�
JHQHUDO�JXLGHOLQHV�WKDW�VKRXOG�EH�DGMXVWHG�DFFRUGLQJ�WR�WKH�FRQWH[W�DQG�WKH�SDUWLFXODU�FKLOG�RU�\RXQJ�SHU-
VRQ�EHIRUH�\RX��7KH�VXJJHVWLRQV�EHORZ�WKDW�DUH�GLUHFWHG�WRZDUG�VSHFL¿F�VLWXDWLRQV�VKRXOG�EH�LQWHUSUHWHG�
ZLWK�VHQVLWLYLW\�DQG�ZLWK�XQGHUVWDQGLQJ�RI�HDFK�FKLOG¶V�GHYHORSPHQWDO�VWDJH�DQG�EDFNJURXQG��

,Q�VRPH�FDVHV��WKH�LQWHUYLHZHU�PD\�WKLQN�WKDW�D�FKLOG�RU�D�\RXQJ�SHUVRQ�LV�QRW�WHOOLQJ�WKH�WUXWK�GXULQJ�DQ�
LQWHUYLHZ��7KH�FKLOG�PD\�EH�LQÀXHQFHG�RU�PDQLSXODWHG�E\�SHHUV�RU�RWKHU�SHRSOH�ZLWKLQ�KHU�RU�KLV�QHW-
ZRUN�WR�WHOO�D�FHUWDLQ�VWRU\�RU�WR�ZLWKKROG�SDUWLFXODU�LQIRUPDWLRQ��(VSHFLDOO\�LQ�UHVHWWOHPHQW�SURFHVVHV��
there may be cases of fraud. 

+RZHYHU��RQH�VKRXOG�QRW�DFW�OLNH�DQ�LQYHVWLJDWRU��XVLQJ�RYHU�]HDORXV�HIIRUWV�WR�¿QG�VLJQV�RI�LQFUHGLELOLW\�
RU�LQFRQVLVWHQF\�LQ�FKLOGUHQ¶V�VWRULHV���:KHQ�LQWHUYLHZLQJ�FKLOGUHQ��DV�D�JHQHUDO�UXOH�WKH�SULQFLSOH�RI�WKH�
EHQH¿W�RI�WKH�GRXEW�VKRXOG�EH�DSSOLHG��1HYHU�JHQHUDOL]H�E\�FRQVLGHULQJ�DOO�FKLOGUHQ�WR�EH�³OLDUV �́�DQG�GR�
not presuppose facts prior to the interview. 

7KH�LQWHUYLHZHU�VKRXOG�DOVR�WDNH�WKH�GHYHORSPHQWDO�VWDJH�RI�WKH�FKLOG�LQWR�DFFRXQW��,I�D�JLUO�RU�D�ER\�WHOOV�DQ�
LQFRQVLVWHQW�VWRU\��FKDQJHV�D�VWDWHPHQW�RU�UHYHDOV�FHUWDLQ�LQIRUPDWLRQ�RQO\�DW�D�ODWHU�VWDJH��WKLV�GRHV�QRW�PHDQ�
WKDW�WKH�FKLOG�GRHV�QRW�WHOO�WKH�WUXWK��,QWHUYLHZHUV�PXVW�SURYLGH�FKLOGUHQ�DQG�\RXQJ�SHRSOH�ZLWK�KRQHVW�DQG�
UHDOLVWLF�LQIRUPDWLRQ�DERXW�WKHLU�RSWLRQV�DQG�SRVVLEOH�VKRUW�WHUP�DQG�ORQJ�WHUP�LPSDFWV��$Q�LQWHUYLHZHU�ZKR�
KDV�GRXEWV�FDQ�SUHVHQW�VLPLODU�TXHVWLRQV�VHSDUDWHO\�WR�RWKHU�SHHUV�RU�WR�SHRSOH�LQ�WKH�FKLOG¶V�QHWZRUN��LQ�RUGHU�
to obtain a more comprehensive picture of the child’s history and current situation. 

&KLOG�SURWHFWLRQ�VWDII�DUH�UHVSRQVLEOH�IRU�LQIRUPLQJ�WKH�FKLOG�DQG�WKH�FDUHJLYHU�DERXW�WKH�GHFLVLRQ�DUULYHG�
DW�E\�WKH�%,'�SDQHO��,Q�VRPH�FDVHV��WKH�FKLOG�DQG�RU�FDUHWDNHU�PD\�GLVDJUHH�ZLWK�WKH�%,'�GHFLVLRQ��7KHQ�
LW�LV�LPSRUWDQW�IRU�WKH�FKLOG�SURWHFWLRQ�VWDII�WR�EH�RSHQ�DQG�KRQHVW�DQG�WR�FOHDUO\�H[SODLQ�WKH�UHDVRQV�IRU�
the decision. It is important to spend time with the child and actively listen to her or his views and feel-

LQJV�DERXW�WKH�GHFLVLRQ��:KHQ�FKLOGUHQ�IHHO�WKDW�WKH\�KDYH�EHHQ�KHDUG��XQGHUVWRRG�DQG�UHVSHFWHG��LW�PD\�
EH�HDVLHU�IRU�WKHP�WR�DFFHSW�WKH�GHFLVLRQ��6RPHWLPHV��PRUH�WKDQ�RQH�YLVLW�E\�WKH�FKLOG�SURWHFWLRQ�VWDII�LV�
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QHHGHG�WR�KHOS�WKH�FKLOG�DQG�FDUHJLYHU�WR�XQGHUVWDQG�WKH�UHDVRQLQJ�EHKLQG�WKH�GHFLVLRQ��,Q�SDUWLFXODUO\�
GLI¿FXOW�FLUFXPVWDQFHV�� WKH�FKLOG�SURWHFWLRQ�VWDII�VKRXOG�DUUDQJH�FRXQVHOOLQJ�LQ�FRQVXOWDWLRQ�ZLWK�WKH�
FKLOG�DQG�FDUHJLYHU�WR�DVVLVW�LQ�WKLV�SURFHVV����

What You Can Do

 Â 3URYLGH�FRQWLQXRXV�RQ�WKH�MRE�WUDLQLQJ�DQG�VXSHUYLVLRQ�IRU�FKLOG�SURWHFWLRQ�VWDII�UHVSRQVLEOH�
IRU�LQWHUYLHZLQJ�FKLOGUHQ�

 Â :KHQ�LQWHUYLHZLQJ�FKLOGUHQ��DSSO\�FKLOG�IULHQGO\�FRPPXQLFDWLRQ� WHFKQLTXHV��FUHDWLYLW\�DQG�
ensure an appropriate level of child participation. 

 Â %H�DZDUH�DW�DOO�WLPHV�WKDW�FKLOGUHQ�DUH�QRW�MXVW�VPDOO�DGXOWV��HDFK�FKLOG�LV�DW�D�VSHFL¿F�GHYHORS-

PHQWDO�VWDJH�DW�WKH�SK\VLFDO��FRJQLWLYH�DQG�HPRWLRQDO�OHYHOV��GHSHQGLQJ�RQ��IRU�H[DPSOH��KHU�RU�
KLV�DJH��JHQGHU��FXOWXUH��EDFNJURXQG��VRFLDO�HQYLURQPHQW�DQG�KLVWRU\�

 Â ,Q�LGHQWLI\LQJ�VWDII�WR�LQWHUYLHZ�FKLOGUHQ��VHHN�WKRVH�ZKR�KDYH�VXI¿FLHQW�H[SHUWLVH�LQ�FKLOG�GH-

YHORSPHQW�DQG�SURWHFWLRQ��ZKR�DUH�VHQVLWLYH�DQG�ZKR�DGKHUH�WR�D�FKLOG�IRFXVHG�DSSURDFK²DQG�
VXSSRUW�WKHP�WKURXJKRXW�WKH�SURFHVV�

 Â 2UJDQL]H�WUDLQLQJ�IRU�LQWHUSUHWHUV�RQ�WKH�EDVLFV�RI�FKLOG�SURWHFWLRQ��FKLOG�IULHQGO\�LQWHUYLHZLQJ�
WHFKQLTXHV��FKLOG�SDUWLFLSDWLRQ�DQG�WKH�DLP�RI�%,'�

 Â (QVXUH�WKDW�DOO�VWDII�ZRUNLQJ�GLUHFWO\�RU�LQGLUHFWO\�ZLWK�FKLOGUHQ�KDYH�VLJQHG�DQG�XQGHUVWDQG�D�
code of conduct. 

 

Resources: Suggested Further Reading and Relevant Websites 

�� $5&��)RXQGDWLRQV�0RGXOH����3DUWLFLSDWLRQ�DQG�,QFOXVLRQ��������DYDLODEOH�DW��KWWS���ZZZ�DUF�RQ-

OLQH�RUJ�LQGH[�KWPO

�� $5&��)RXQGDWLRQV�0RGXOH����3V\FKRVRFLDO�6XSSRUW��������DYDLODEOH�DW��KWWS���ZZZ�DUF�RQOLQH�RUJ�
LQGH[�KWPO

�� $5&��)RXQGDWLRQV�0RGXOH����8QGHUVWDQGLQJ�&KLOGKRRGV��������DYDLODEOH�DW��KWWS���ZZZ�DUF�RQ-

OLQH�RUJ�LQGH[�KWPO

�� 81+&5��:RUNLQJ�ZLWK�8QDFFRPSDQLHG�&KLOGUHQ��$�&RPPXQLW\�EDVHG�$SSURDFK��0D\�
������DYDLODEOH�DW��KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG��D��EF��G�KWPO�

�� 6DYH�WKH�&KLOGUHQ�8.��&RPPXQLFDWLQJ�ZLWK�&KLOGUHQ��+HOSLQJ�&KLOGUHQ�LQ�'LVWUHVV��/RQGRQ�������

�� 6DYH�WKH�&KLOGUHQ�$OOLDQFH��6R�<RX�:DQW�WR�&RQVXOW�ZLWK�&KLOGUHQ"�$�7RRONLW�RI�*RRG�3UDFWLFH��
1RYHPEHU�������DYDLODEOH�DW�KWWS���ZZZ�VDYHWKHFKLOGUHQ�QHW�DOOLDQFH�UHVRXUFHV�SXEOLFDWLRQV�KWPO

�� 81,&()�DQG�6DYH�WKH�&KLOGUHQ�6ZHGHQ��,QQRFHQWL�5HVHDUFK�&HQWUH��7KH�&KLOG¶V�(YROYLQJ�
&DSDFLWLHV��������DYDLODEOH�DW��KWWS���ZZZ�XQLFHI�LUF�RUJ�SXEOLFDWLRQV�SGI�HYROYLQJ�HQJ�SGI

�� ,QWHUQDWLRQDO�5HVFXH�&RPPLWWHH��0RELOLW\�0DSSLQJ�DQG�)ORZ�'LDJUDPV��7RROV�IRU�)DPLO\�7UDFLQJ�
DQG�6RFLDO�5HLQWHJUDWLRQ�:RUN�ZLWK�6HSDUDWHG�&KLOGUHQ��0DUFK�������DYDLODEOH�DW�KWWS���ZZZ�
RYFVXSSRUW�QHW�V�OLEUDU\�SKS"OG ����

�� )LQODQG��'LUHFWRUDWH�RI�,PPLJUDWLRQ��*XLGHOLQHV�IRU�,QWHUYLHZLQJ��6HSDUDWHG��0LQRUV��0DUFK�
������DYDLODEOH�DW��KWWS���ZZZ�XQKFU�RUJ�UHIZRUOG�GRFLG����DH�G���KWPO

��� �%,'�*XLGHOLQHV��S�����
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$QQH[����*ORVVDU\��.H\�'H¿QLWLRQV

Annex 2: Draft Sample BID SOPs - Key Elements

Annex 3 : Sample Best Interests Assessment Form

Annex 4 : Guidance Notes : Using the Sample BIA Form

Annex 5: Best Interests Determination Report
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$QQH[����*ORVVDU\��.H\�'H¿QLWLRQV�

Adoption:�³$�SHUPDQHQW�OLYLQJ�DUUDQJHPHQW�IRU�D�FKLOG�WKDW�FRQIHUV�IXOO�IDPLO\�PHPEHUVKLS�LQ�KLV�RU�KHU�
DGRSWLYH�IDPLO\��$GRSWLRQ�LV�XVXDOO\�XQGHUVWRRG�WR�EH�D�IRUPDO��MXGLFLDO�SURFHVV�WKDW�WUDQVIHUV�OHJDO�ULJKWV�
DQG�UHVSRQVLELOLWLHV�IRU�WKH�FKLOG�WR�WKH�DGRSWHUV��+RZHYHU��LQ�VRPH�OHJDO�FRGHV��WKHUH�LV�D�GLVWLQFWLRQ�
EHWZHHQ�³VLPSOH�DGRSWLRQ �́�ZKLFK�GRHV�QRW�XVXDOO\�LQYROYH�D�FKDQJH�RI�QDPH�DQG�IDPLO\�LGHQWLW\��DQG�
³IXOO�DGRSWLRQ �́�ZKLFK�GRHV��6RPH�WUDGLWLRQDO�IRUPV�RI�DGRSWLRQ�GR�QRW�FRQIHU�D�FKDQJH�RI�OHJDO�VWDWXV��
OHDGLQJ�WR�D�EOXUUHG�GLVWLQFWLRQ�EHWZHHQ�WUDGLWLRQDO�DGRSWLRQ�DQG�ORQJ�WHUP�IRVWHULQJ�́ ���

Age assessment: $�SURFHGXUH�XVHG�WR�DVVHVV�D�SHUVRQ¶V�DSSUR[LPDWH�DJH��

Best interests assessment:�$Q�DVVHVVPHQW�PDGH�E\�VWDII�WDNLQJ�DFWLRQ�ZLWK�UHJDUGV�WR�LQGLYLGXDO�FKLO-
GUHQ��H[FHSW�ZKHQ�D�%,'�SURFHGXUH� LV�UHTXLUHG��GHVLJQHG�WR�HQVXUH� WKDW�VXFK�DFWLRQ�JLYHV�D�SULPDU\�
FRQVLGHUDWLRQ� WR� WKH� FKLOG¶V�EHVW� LQWHUHVWV��%HVW� LQWHUHVWV� DVVHVVPHQWV� VKRXOG� IDFLOLWDWH� DGHTXDWH� FKLOG�
SDUWLFLSDWLRQ��6XFK�DVVHVVPHQW�PXVW�EH�FRQGXFWHG�E\�VWDII�ZLWK�WKH�UHTXLUHG�H[SHUWLVH��ZKHWKHU�ZRUNLQJ�
alone or in consultation with other.

Best interests determination:�$�IRUPDO�SURFHVV�ZLWK�VWULFW�SURFHGXUDO�VDIHJXDUGV�GHVLJQHG�WR�GHWHU-
PLQH�WKH�FKLOG¶V�EHVW�LQWHUHVWV�IRU�SDUWLFXODUO\�LPSRUWDQW�GHFLVLRQV�DIIHFWLQJ�WKH�FKLOG��,W�VKRXOG�IDFLOLWDWH�
DGHTXDWH�FKLOG�SDUWLFLSDWLRQ�ZLWKRXW�GLVFULPLQDWLRQ��LQYROYH�GHFLVLRQ�PDNHUV�ZLWK�UHOHYDQW�DUHDV�RI�H[-

pertise and balance all relevant factors in order to identify and recommend the best option.

Care or interim care: 'HVFULEHV�FDUH�DUUDQJHPHQWV�IRU�XQDFFRPSDQLHG��VHSDUDWHG�FKLOGUHQ�RU�RWKHU�
FKLOGUHQ�LQ�QHHG�RI�FDUH��DQG�LQWHQGV�WR�EH�WHPSRUDU\��SHQGLQJ�WKH�UHWXUQ�RI�WKH�FKLOG�WR�KLV�RU�KHU�RZQ�
IDPLO\��+RZHYHU��WKH�WHUP�³LQWHULP´�FDQ�EH�PLVOHDGLQJ�LQ�VLWXDWLRQV�LQ�ZKLFK�IDPLO\�WUDFLQJ�LV�XQVXF-

FHVVIXO��QHFHVVLWDWLQJ�ORQJHU�WHUP�VXEVWLWXWH�FDUH�

Carer, caretaker and caregiver:�7HUPV�XVHG�LQWHUFKDQJHDEO\�WR�GHVFULEH�WKH�SHUVRQ�H[HUFLVLQJ�GD\�WR�
GD\�FDUH�RI�D�FKLOG��ZKHWKHU�SDUHQW��UHODWLYH��IDPLO\�IULHQG�RU�DQRWKHU�SHUVRQ��GRHV�QRW�QHFHVVDULO\�LPSO\�
OHJDO�UHVSRQVLELOLW\��7KH�WHUP�PLJKW�LQFOXGH�IRVWHU�SDUHQWV�ZKR�WDNH�LQ�D�FKLOG�HLWKHU�VSRQWDQHRXVO\�RU�
PRUH�IRUPDOO\�WKURXJK�VRPH�NLQG�RI�IRVWHULQJ�DUUDQJHPHQW�

Child:�$Q\�SHUVRQ�XQGHU�WKH�DJH�RI�����XQOHVV�PDMRULW\�LV�DWWDLQHG�HDUOLHU�XQGHU�WKH��QDWLRQDO��ODZ�DS-

SOLFDEOH�WR�WKH�FKLOG��&RQYHQWLRQ�RQ�WKH�5LJKWV�RI�WKH�&KLOG��$UWLFOH����

Child protection in emergencies:�7KH�SUHYHQWLRQ�RI�DQG�UHVSRQVH�WR�DEXVH��QHJOHFW�DQG�H[SORLWDWLRQ�
RI�±�DQG�YLROHQFH�DJDLQVW�±�FKLOGUHQ�LQ�HPHUJHQFLHV�

&KLOG�7UDI¿FNLQJ��$OO�DFWV�LQYROYHG�LQ�WKH�UHFUXLWPHQW��WUDQVSRUWDWLRQ��WUDQVIHU��KDUERXULQJ�RU�UHFHLSW�
RI�D�SHUVRQ�XQGHU����RI�DJH�IRU�WKH�SXUSRVH�RI�H[SORLWDWLRQ�ZLWKLQ�RU�DFURVV�ERUGHUV��7KH�XVH�RI�LOOLFLW�
PHDQV�� LQFOXGLQJ�YLROHQFH�RU�IUDXG��GRHV�QRW�DSSO\�IRU�FKLOGUHQ��([SORLWDWLRQ�UHIHUV�DW�D�PLQLPXP�WR�
³VH[XDO�H[SORLWDWLRQ��IRUFHG�ODERXU�RU�VHUYLFHV��VODYHU\�DQG�SUDFWLFHV�VLPLODU�WR�VODYHU\��VHUYLWXGH��IRUFHG�
EHJJLQJ�RU�WKH�UHPRYDO�RI�RUJDQV�́ ���� 

���� �6DYH�WKH�&KLOGUHQ�8.��)DFLQJ�WKH�&ULVLV��6XSSRUWLQJ�FKLOGUHQ�WKURXJK�SRVLWLYH�FDUH�RSWLRQV��������S��LY�
���� �3URWRFRO�WR�3UHYHQW��6XSSUHVV�DQG�3XQLVK�7UDI¿FNLQJ�LQ�3HUVRQV�HVSHFLDOO\�:RPHQ�DQG�&KLOGUHQ��VXSSOHPHQWLQJ�WKH�8QLWHG�1DWLRQV�&RQYHQWLRQ�$JDLQVW�7UDQVQDWLRQDO�

2UJDQL]HG�&ULPH��*$�5HV��������������DUW����

�
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&RQ¿GHQWLDOLW\��7KH�REOLJDWLRQ�WKDW�LQIRUPDWLRQ�DERXW�DQ�LQGLYLGXDO�GLVFORVHG�LQ�D�UHODWLRQVKLS�RI�WUXVW�
ZLOO�QRW�EH�GLVFORVHG�RU�PDGH�DYDLODEOH�WR�XQDXWKRUL]HG�SHUVRQV�WKDW�DUH�LQFRQVLVWHQW�ZLWK�WKH�XQGHU-
VWDQGLQJ�RI�WKH�RULJLQDO�GLVFORVXUH�RU�ZLWKRXW�SULRU�SHUPLVVLRQ��

Consent: ,QIRUPHG��IUHH�DQG�YROXQWDU\�DJUHHPHQW�

Documentation:�7KH�SURFHVV�RI�UHFRUGLQJ�IXUWKHU�LQIRUPDWLRQ�LQ�RUGHU�WR�PHHW�WKH�VSHFL¿F�QHHGV�RI�WKH�
FKLOG��LQFOXGLQJ�WUDFLQJ��DQG�WR�PDNH�SODQV�IRU�KLV�RU�KHU�IXWXUH��7KLV�LV�D�FRQWLQXDWLRQ�RI�WKH�UHJLVWUDWLRQ�
SURFHVV�DQG�QRW�D�VHSDUDWH�XQGHUWDNLQJ�

Durable solutions: ,Q�WKH�FRQWH[W�RI�WKH�ZRUN�RI 81+&5��VXVWDLQDEOH�DQG�ORQJ�WHUP�VROXWLRQV�IRU�UHIX-

JHHV��YROXQWDU\�UHSDWULDWLRQ��ORFDO�LQWHJUDWLRQ�LQ�WKH�FRXQWU\�RI�DV\OXP�DQG�UHVHWWOHPHQW�WR�D�WKLUG�FRXQWU\�

)DPLO\�UHXQL¿FDWLRQ��7KH�SURFHVV�RI�EULQJLQJ�WRJHWKHU�WKH�FKLOG�DQG�KLV�RU�KHU�IDPLO\�RU�SUHYLRXV�FDUH-

JLYHU�WR�HVWDEOLVK�RU�UH�HVWDEOLVK�ORQJ�WHUP�FDUH��7KH�WHUP�LV�DOVR�XVHG�ZKHQ�FKLOGUHQ�DUH�XQLWHG�ZLWK�
IDPLO\�ZLWK�ZKRP�WKH\�GLG�QRW�OLYH�EHIRUH��:KHQ�WKH�FKLOG�LV�UHXQL¿HG�ZLWK�H[WHQGHG�IDPLO\�PHPEHUV��
LW�FDQ�DOVR�EH�FDOOHG�³H[WHQGHG�IDPLO\�SODFHPHQW �́�

Family tracing:�,Q�WKH�FDVH�RI�FKLOGUHQ��WKLV�UHIHUV�WR�WKH�SURFHVV�RI�VHDUFKLQJ�IRU�ERWK�IDPLO\�PHPEHUV�
DQG�RU�SULPDU\�OHJDO�RU�FXVWRPDU\�FDUHJLYHUV��7KH�WHUP�DOVR�UHIHUV�WR�WKH�VHDUFK�IRU�FKLOGUHQ�ZKRVH�SDU-
HQWV�DUH�ORRNLQJ�IRU�WKHP��7KH�REMHFWLYH�RI�WUDFLQJ�LV�UHXQL¿FDWLRQ�ZLWK�SDUHQWV�RU�RWKHU�FORVH�UHODWLYHV�

Fostering: 6LWXDWLRQV�ZKHUH�FKLOGUHQ�DUH�FDUHG�IRU�LQ�D�KRXVHKROG�RXWVLGH�WKHLU�IDPLO\��)RVWHULQJ�LV�XVX-

DOO\�XQGHUVWRRG�WR�EH�D�WHPSRUDU\�DUUDQJHPHQW��DQG�LQ�PRVW�FDVHV�WKH�ELUWK�SDUHQWV�UHWDLQ�WKHLU�SDUHQWDO�
ULJKWV�DQG�UHVSRQVLELOLWLHV��

 ` Traditional (or informal) fostering refers to situations in which the child lives with a family or 

other household that may or may not be related to the child’s family. No third party is involved 

LQ�WKHVH�DUUDQJHPHQWV��WKRXJK�WKH\�PD\�EH�HQGRUVHG�RU�VXSSRUWHG�E\�WKH�ORFDO�FRPPXQLW\�DQG�
PD\�LQYROYH�ZHOO�XQGHUVWRRG�REOLJDWLRQV�DQG�HQWLWOHPHQWV��

 ` Spontaneous fostering refers to a situation in which a family cares for a child without any prior 

DUUDQJHPHQW��7KLV�LV�D�IUHTXHQW�RFFXUUHQFH�GXULQJ�HPHUJHQFLHV�DQG�PD\�LQYROYH�D�IDPLO\�IURP�
D�GLIIHUHQW�FRPPXQLW\�WKDQ�WKDW�RI�WKH�UHIXJHH�FKLOG��

 ` Arranged fostering refers to a situation in which a child is cared for by a family as part of an 

DUUDQJHPHQW�PDGH�E\�D�WKLUG�SDUW\��XVXDOO\�DQ�DJHQF\�LQYROYHG�LQ�VRFLDO�ZHOIDUH�VXFK�DV�D�JRY-

HUQPHQW�GHSDUWPHQW��D�UHOLJLRXV�RUJDQL]DWLRQ��RU�D�QDWLRQDO�RU�LQWHUQDWLRQDO�1*2���7KLV�DUUDQJH-

PHQW�PD\�QRW�EH�FRYHUHG�E\�IRUPDO�OHJLVODWLRQ�

,GHQWL¿FDWLRQ�RI�XQDFFRPSDQLHG��VHSDUDWHG�DQG�RWKHU�FKLOGUHQ�DW�ULVN��7KH�SURFHVV�RI�HVWDEOLVKLQJ�
ZKLFK�FKLOGUHQ�KDYH�EHHQ�VHSDUDWHG�IURP�WKHLU�IDPLOLHV�RU�RWKHU�FDUHJLYHUV��DQG�ZKHUH�WKHVH�FKLOGUHQ�
may be found. The term can also be used to describe the SURFHGXUHV�XVHG�WR�¿QG�RXW�ZKHWKHU�D�FKLOG�LV�
at risk. 

Kinship or extended family care:�6LWXDWLRQV�LQ�ZKLFK�JLUOV�DQG�ER\V�DUH�SODFHG�ZLWKLQ�WKH�H[WHQGHG�
IDPLO\��9HU\�RIWHQ�WKLV�LV�VSRQWDQHRXVO\�DUUDQJHG�ZLWKLQ�WKH�IDPLO\��EXW�VRPHWLPHV�DXWKRULWLHV�RU�DJHQ-

FLHV�LQWHUYHQH�WR�DUUDQJH�DQG�VXSSRUW�WKH�SODFHPHQW�

Local integration of children:�'XUDEOH�VROXWLRQ�ZKHUH�FKLOGUHQ�SHUPDQHQWO\�VHWWOH�LQ�WKH�¿UVW�FRXQWU\�
RI�DV\OXP��$�OHJDO��HFRQRPLF��VRFLDO��FXOWXUDO�DQG�SROLWLFDO�SURFHVV�E\�ZKLFK�UHIXJHH�FKLOGUHQ�DUH�JUDGX-

DOO\�DIIRUGHG�HTXDO�ULJKWV�DQG�DFFHVV�WR�VHUYLFHV�WKDQ�QDWLRQDOV���.

���� �81+&5��/RFDO�,QWHJUDWLRQ�DQG�6HOI�5HOLDQFH��(&����6&�&53�������-XQH�������SDUD�����
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Parent:�$�FKLOG¶V�ELRORJLFDO�PRWKHU�IDWKHU��+RZHYHU��LQ�VRPH�VRFLHWLHV�LW�LV�YHU\�FRPPRQ�IRU�JLUOV�DQG�
ER\V�WR�VSHQG�YDULRXV�SHULRGV�RI�WLPH�ZLWK�PHPEHUV�RI�WKHLU�H[WHQGHG�IDPLO\��DQG�VRPHWLPHV�ZLWK�XQ-

UHODWHG�IDPLOLHV��7KURXJKRXW�WKLV�SXEOLFDWLRQ�WKH�WHUP�³SDUHQW´�JHQHUDOO\�UHIHUV�WR�WKH�ELRORJLFDO�SDUHQW��
EXW�VRPHWLPHV�LW�DOVR�UHIHUV�WR�WKH�RWKHU�SULPDU\�FDUHJLYHU�V���VXFK�DV�DGRSWLYH�SDUHQWV�RU�H[WHQGHG�IDP-

LO\�PHPEHUV�SURYLGLQJ�ORQJ�WHUP�FDUH�

Prevention of family separation: Activities that support family life and diminish the need for the child 

WR�EH�VHSDUDWHG�IURP�KHU�RU�KLV�LPPHGLDWH�RU�H[WHQGHG�IDPLO\�RU�RWKHU�WUDGLWLRQDO�FDUHWDNHU��IRU�H[DPSOH��
in cases of parental illness or risk of abandonment as a result of poverty. 

Principle of Non-refoulement: $�FRUH�SULQFLSOH�RI�LQWHUQDWLRQDO�UHIXJHH�ODZ�WKDW�SURKLELWV�6WDWHV�IURP�
UHPRYLQJ�UHIXJHHV�LQ�DQ\�PDQQHU�ZKDWVRHYHU�WR�FRXQWULHV�RU�WHUULWRULHV�LQ�ZKLFK�WKHLU�OLYHV�RU�IUHHGRP�
PD\�EH� WKUHDWHQHG��7KH�SULQFLSOH� LV�SDUW�RI�FXVWRPDU\� LQWHUQDWLRQDO� ODZ�DQG� LV�ELQGLQJ�RQ�DOO�VWDWHV��
ZKHWKHU�RU�QRW�WKH\�DUH�SDUWLHV�WR�WKH������&RQYHQWLRQ�

Protection:�$OO�DFWLYLWLHV�DLPHG�DW�REWDLQLQJ�IXOO�UHVSHFW�IRU�WKH�ULJKWV�RI�WKH�LQGLYLGXDO�LQ�DFFRUGDQFH�
ZLWK� WKH� OHWWHU�DQG�VSLULW�RI� LQWHUQDWLRQDO�KXPDQ�ULJKWV�� UHIXJHH�DQG�KXPDQLWDULDQ� ODZ��3URWHFWLRQ� LQ-

FOXGHV�WKH�ULJKW�WR�SK\VLFDO��OHJDO�DQG�PDWHULDO�SURWHFWLRQ��

Psychosocial support: 7HUP�HQFRPSDVVLQJ�D�ZLGH�UDQJH�RI�VWUDWHJLHV�WR�UHVSRQG�WR�SV\FKRORJLFDO��HPR-

WLRQDO��VRFLDO�DQG�VSLULWXDO�QHHGV�RI�FKLOGUHQ�DQG�DGXOWV��3V\FKRVRFLDO�VXSSRUW�QHHGV�WR�EH�EDVHG�RQ�D�
FOHDU�XQGHUVWDQGLQJ�RI�WKH�FXOWXUH�DQG�VKRXOG�QRW�DVVXPH�WKDW�:HVWHUQ�DSSURDFKHV��H�J���LQGLYLGXDO�FRXQ-

VHOOLQJ��DUH�DOZD\V�DSSURSULDWH�

Refugee: $�SHUVRQ�ZKR�PHHWV�WKH�HOLJLELOLW\�FULWHULD�XQGHU�WKH�DSSOLFDEOH�UHIXJHH�GH¿QLWLRQ��DV�SURYLGHG�
IRU�LQ�LQWHUQDWLRQDO�RU�UHJLRQDO�UHIXJHH�LQVWUXPHQWV��XQGHU�81+&5¶V�PDQGDWH�DQG�RU�LQ�QDWLRQDO�OHJLVOD-
WLRQ��7KH������&RQYHQWLRQ�UHODWLQJ�WR�WKH�VWDWXV�RI�UHIXJHHV�GH¿QHV�D�UHIXJHH�DV�D�SHUVRQ�ZKR��RZLQJ�
WR�D�ZHOO�IRXQGHG�IHDU�RI�EHLQJ�SHUVHFXWHG�IRU�UHDVRQV�RI�UDFH��UHOLJLRQ��QDWLRQDOLW\��SROLWLFDO�RSLQLRQ�RU�
PHPEHUVKLS�LQ�D�SDUWLFXODU�VRFLDO�JURXS��LV�RXWVLGH�WKH�FRXQWU\�RI�KLV�RU�KHU�QDWLRQDOLW\�DQG�LV�XQDEOH�RU��
RZLQJ�WR�VXFK�IHDU��XQZLOOLQJ�WR�DYDLO�KLP��RU�KHUVHOI�RI�WKH�SURWHFWLRQ�RI�WKDW�FRXQWU\�

Refugee status determination (RSD): 7KH�OHJDO�DQG�DGPLQLVWUDWLYH�SURFHGXUH�XQGHUWDNHQ�E\�VWDWHV�RU�
81+&5�WR�DVVHVV�ZKHWKHU�DQ�LQGLYLGXDO�LV�WR�EH�UHFRJQL]HG�DV�D�UHIXJHH�LQ�DFFRUGDQFH�ZLWK�QDWLRQDO�
and international law.

Registration:�,Q�WHUPV�RI�FKLOGUHQ��WKH�FRPSLODWLRQ�RI�NH\�SHUVRQDO�GDWD��IXOO�QDPH��GDWH�DQG�SODFH�RI�
ELUWK��IDWKHU¶V�DQG�PRWKHU¶V�QDPH��IRUPHU�DGGUHVV�DQG�SUHVHQW�ORFDWLRQ��7KLV�LQIRUPDWLRQ�LV�FROOHFWHG�IRU�
WKH�SXUSRVH�RI�HVWDEOLVKLQJ�WKH�LGHQWLW\�RI�WKH�FKLOG��GRFXPHQWDWLRQ��SURWHFWLRQ��WR�IDFLOLWDWH�WUDFLQJ�DQG�
for durable solutions. 

Resettlement:�7KH�VHOHFWLRQ�DQG�WUDQVIHU�RI�UHIXJHHV�IURP�D�VWDWH�LQ�ZKLFK�WKH\�KDYH�VRXJKW�SURWHFWLRQ�
WR�D�WKLUG�VWDWH�ZKLFK�KDV�DJUHHG�WR�DGPLW�WKHP²DV�UHIXJHHV²ZLWK�SHUPDQHQW�UHVLGHQFH�VWDWXV��7KH�
VWDWXV�SURYLGHG�VKRXOG�HQVXUH�SURWHFWLRQ�DJDLQVW�refoulement�DQG�SURYLGH�D�UHVHWWOHG�UHIXJHH�DQG�KLV�RU�
KHU�IDPLO\�RU�GHSHQGDQWV�ZLWK�DFFHVV�WR�FLYLO��SROLWLFDO��HFRQRPLF��VRFLDO�DQG�FXOWXUDO�ULJKWV�VLPLODU�WR�
those enjoyed by nationals.

Residential care, institutional care, or orphanage:�$�JURXS�OLYLQJ�DUUDQJHPHQW�ZKLFK�QRUPDOO\�WDNHV�
SODFH�LQ�D�EXLOGLQJ�SURYLGHG�E\�DQ�RUJDQL]DWLRQ��ZLWK�FDUH�SURYLGHG�E\�SDLG�DGXOWV�ZKR�PD\�RU�PD\�QRW�
live on the premises and who are not considered to be traditional carers within the culture. The term 

³RUSKDQDJH´�LV�QRW�UHSUHVHQWDWLYH��DV�LQ�SUDFWLFH�WKHVH�IDFLOLWLHV�RIWHQ�DGPLW�PDQ\�FKLOGUHQ�ZKR�DUH�QRW�
actually parentless orphans. 

Separated children: Those VHSDUDWHG� IURP�ERWK� SDUHQWV�� RU� IURP� WKHLU� SUHYLRXV� OHJDO� RU� FXVWRPDU\�
SULPDU\�FDUHJLYHU��EXW�QRW�QHFHVVDULO\�IURP�RWKHU�UHODWLYHV��6HSDUDWHG�FKLOGUHQ�PD\��WKHUHIRUH��LQFOXGH�
children accompanied by other adult family members. 
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Orphan: $�FKLOG�ZKRVH�SDUHQWV�KDYH�ERWK�GLHG��,Q�PDQ\�FRXQWULHV��FKLOGUHQ�DUH�UHIHUUHG�WR�DV�³RUSKDQV´�
HYHQ�LI�RQO\�RQH�SDUHQW�KDV�GLHG��LW�LV�WKHUHIRUH�LPSRUWDQW�WR�EH�DZDUH�RI�ORFDO�XVDJH�RI�WKH�WHUP��)RU�H[-
DPSOH��LQ�VRPH�FRQWH[WV�D�FKLOG�OLYLQJ�RQ�WKH�VWUHHWV�PD\�EH�VHHQ�DV�DQ�RUSKDQ�HYHQ�WKRXJK�ERWK�SDUHQWV�
DUH�DOLYH��ZKLOH�D�FKLOG�ZKR�KDV�ORVW�ERWK�SDUHQWV�EXW�LV�OLYLQJ�KDSSLO\�ZLWKLQ�WKH�H[WHQGHG�IDPLO\�PLJKW�
QRW�EH�GHVFULEHG�DV�DQ�RUSKDQ��7KHUHIRUH�WKH�WHUP�³RUSKDQ´�VKRXOG�EH�DYRLGHG�DV�D�JHQHUDO�GHVFULSWLRQ�
RI�XQDFFRPSDQLHG�DQG�VHSDUDWHG�FKLOGUHQ��PRVW�RI� WKHP�DUH�QRW�RUSKDQV��,Q�PDQ\�FRQWH[WV� WKH� WHUP�
³RUSKDQ´�PD\�FDUU\�QHJDWLYH�FRQQRWDWLRQV��

Unaccompanied children: are those children who have been separated from both parents and other 

UHODWLYHV�DQG�DUH�QRW�EHLQJ�FDUHG�IRU�E\�DQ�DGXOW�ZKR��E\�ODZ�RU�FXVWRP��LV�UHVSRQVLEOH�IRU�GRLQJ�VR�

9HUL¿FDWLRQ��7KH�SURFHVV�RI�HVWDEOLVKLQJ�WKH�YDOLGLW\�RI�UHODWLRQVKLSV�DQG�FRQ¿UPLQJ�WKH�ZLOOLQJQHVV�
RI�WKH�FKLOG�DQG�WKH�IDPLO\�PHPEHU�WR�EH�UHXQLWHG��XQGHUWDNHQ�SULRU�WR�UHXQL¿FDWLRQ�RI�D�FKLOG�ZLWK�WKH�
family.

Voluntary repatriation: 5HWXUQ�³LQ�VDIHW\�DQG�ZLWK�GLJQLW\ �́�WKDW�LV��UHWXUQ�LQ�DQG�WR�FRQGLWLRQV�RI�SK\V-
LFDO��OHJDO�DQG�PDWHULDO�VDIHW\��ZLWK�IXOO�UHVWRUDWLRQ�RI�QDWLRQDO�SURWHFWLRQ�DV�WKH�HQG�SURGXFW��9ROXQWDU\�
UHSDWULDWLRQ�LV�EDVHG�RQ�WKH�UHIXJHH¶V�IUHH�DQG�LQIRUPHG�GHFLVLRQ��
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Annex 2: Draft Sample BID SOPs - Key Elements
1 

I. Introduction 

A. Provide background information on the country operation and child protection 

issues 

B. Refer to key documents on child protection: 

1. Convention on the Rights of the Child, 1989 

2. UNHCR Guidelines on Determining the Best Interests of the Child, 2008 

3. UNHCR ExCom Conclusion No. 107 (LVIII) on Children at Risk, 2007 

4. UNHCR ExCom Conclusion no. 105 (LVI) on Women and Girls at Risk, 2006 

5. UNHCR ExCom Conclusion No.84 (XLVIII) on Refugee Children and 

Adolescents, 1997 

6. UNHCR ExCom Conclusion No. 47 (XXXVIII) on Refugee Children, 1987 

7. Interagency Guiding Principles for Unaccompanied and Separated children, 2004 

8. UN Guidelines for Alternative care, A/RES/64/142, 2010  

C. Refer to relevant regional text on children 

II. Objectives of BID SOPs 

III. Purpose/Scope of the BID and BIA process 

A. BIA 

B. Five situations requiring a BID 

IV. Target Group 

A. Unaccompanied, separated and other children (all persons below 18 years old) at 

risk of, or experiencing, abuse, neglect, exploitation and violence 

B. Outline criteria for BID for youth up to 21 years old 

V. Principles 

A. Best interests of the child is a primary consideration prior to all actions affecting 

children’s lives 

B. Non-discrimination  

C. Child-focused approach 

D. Confidentiality 

E. Child participation 

F. All actors involved in the BID process should be objective and act as advocates 

for girls and boys 

                                                        

1 Please note that this is only a sample BID SOP and only reflects the main elements that need to be incorporated in BID SOP. It does not capture specific Elements that 

may be particular to a given operation. Therefore, each operation must adapt the document to fit their operational context. 

!
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VI. Roles and Responsibilities 

A. Actors involved 

B. Role of BID supervisor 

C. Role of child welfare officers 

D. ToR for BID Panel 

1. Composition (BID panel members) 

2. How are decisions taken (by majority vote, etc.)  

3. Resolving conflict 

4. Signing Code of Conduct 

5. Regularity of meetings 

6. Protocols for information sharing 

VII. Steps 

A. Identification  

B. BIA 

1. Methods 

2. Actors involved in the identification and referral of children requiring a BIA 

C. Documentation 

D. Referral to support services 

E. Care placement and monitoring of children in care 

F. Tracing 

G. Follow-up/Monitoring 

H. Data entry/ProGres 

VIII. BID Process 

A. Child protection staff collect information:  

1. Interview the child, the caregiver and other relevant persons in the life of the child 

(neighbours, teachers, other children, etc) 

2. Conduct home visits 

B. Child protection staff draft the BID report with recommendations 

C. Child protection staff submit the BID report to the BID supervisor 

D. BID supervisor reviews the BID report 

E. BID supervisor sends the BID report back to the child protection staff for 

clarifications and additional information, when necessary 

F. Child protection staff re-submit BID to the BID supervisor for review  

G. BID supervisor sends the BID reports to the BID Panel members (at least one 

week prior to meeting) 

H. BID panel meets (reviews and analyses the BID report) 

I. BID panel makes a final decision, outlines the reasoning and the decision-making 

process (“Approved”, “Deferred”, “Other Recommendation”)  

J. BID panel agrees on a plan for follow-up and implementation of the decision 

(including the time lines and actors responsible of follow-up) 

K. BID Panel members sign the BID report 

L. Data entry into proGres 
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M. Child protection staff inform the child, and the child’s family or the caregiver on 

the decision and any follow-up actions 

N. Implementation of the decision, follow-up and monitoring 

O. Case closure (outline criteria) 

P. Re-opening (outline criteria) 

IX. Outline coordination procedures with relevant sections within UNHCR (Resettlement 

/ Voluntary Repatriation/GBV, etc) 

X. Outline the procedures to separate a child from his or her parents or from caregivers 

A. Use national legislation, policies and procedures in the country of asylum as a 

reference. If national legislation does not comply with international standards on 

children, UNHCR needs to consider advocacy activities in cooperation with other 

relevant child protection actors. 

XI. Outline the procedures for custody issues (based on existing legislation, policies and 

procedures in the country of asylum) 

XII. Outline the procedures for monitoring and the formalization of care arrangements 

(based on existing legislation, policies and procedures in the country of asylum) 

 

 

Annex: Include annex with the key definitions used in this document (e.g. BID, BIA, UASC, etc) 

 

Other Annex: Annex of the BID Guidelines and the Field Handbook on the Implementation of 

the BID Guidelines 
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Annex 3 : Sample Best Interests Assessment Form 
 

Sample Best Interests Assessment (BIA) Form 

Identification and Follow-up of Children at Risk
1
 

BIODATA BOX 
Name of the child (+ nick name) File/Progress Registration #  

Date of birth/age Linked Cases 

Place of Birth Child identified by (officer/agency)           

Place of origin Nationality 

Sex 

 Female   Male 

 

Name of the biological father Purpose of the BIA 

Name of the biological mother Name of current caregiver 

Current address 

Contact details 

Special needs 

Referral/name service provider      
 High Priority   Priority   Normal  

 

Name of assessor Date of interview/home visit 

Email address Tel # 

Agency Signature 

Does the child (or caregiver if appropriate) give informed consent for the interview?
2
   yes   no 

 

                                                        

1 A Guidance note (Annex 4) gives a list of questions to be used for the interviews, as well as additional information on using this form. 

2 Obtain consent at the beginning of the interview with the child/caregiver. 

 

!
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I. Background Information 

 

 

Ethnicity  
 

Religion 
 

Languages spoken 
 

Level of Education 
 

 

Mother
3
 

Mother’s name 
 

When did you last see your mother ? 
 

Where ? 
 

Where do you think your mother is now ? 
 

Does she have a telephone # ? 
 

 

Father 

Father’s name 
 

When did you last see your father ? 
 

Where ? 
 

Where do you think your father is now ? 
 

Does he have a telephone # ? 
 

  

 

Siblings 

Name Age/Sex Current whereabouts 

   

   

   

   

   

   

                        

                        

                                                        
3  This information on family members (mother/father/ siblings-their whereabouts, etc) needs to be collected in case of unaccompanied and separated 

children. Please, specify, in case the previous primary caregiver of the child is from the extended family. 
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II. History of Separation
4
 

 

Suggested questions: How did you become separated from your family? (Indicate time, place of separation, as well as causes of 

separation.) Why did you leave your home country? How did you travel to (name of the country of asylum)?  (Indicate mode and 

route of travel, names of persons who assisted and their relationship to the unaccompanied/separated child); When did you arrive 

in (name of the country of asylum)? Do you have any relatives or friends in (name of the country of asylum)?  If so, provide name, 

relationship and contact details (if available). Is there anything else you would like to tell about your flight? 

 

  

  

 

 

III. Protection Needs & Care Assessment 
 

Living & Care Arrangements 
Suggested Questions: With whom do you currently live?  (Note names, ages, gender) Is there an adult in (name/location in country 

of asylum) who is looking after you?  If so, note name, relationship, contact information. How did you find this place to stay? How is 

your relationship with your caretaker and/or housemates? What are your activities (chores) in the household? What are the activities 

(chores) of the other children in the household? Do you feel you are treated similarly as the other children? Do you like to stay with 

this family? Are you happy here? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

                                                        
4 Refer to Guidance note for the Sample BIA Form , Annex 4 
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Safety & Security 
Suggested Questions: Do you feel safe in this place? If not, what are the reasons/ did any incidents happen (if yes, 

describe)? Can you describe the place where you are staying?  Note the number of rooms, conditions, and how many 

people are living in the place, etc. 

 

 

 

 

 

 

 

 

 

 

 

Health & Access to Medical Care 
Suggested questions: Do you feel healthy? If not, please, explain type of sickness/how you feel physically. Do you 

have access to medical care?  If not, explain why? 

 

 

 

 

 

 

 

Access to Food 
Suggested questions: Do you have a UNHCR/ WFP ration card? Do you receive food rations? If yes, how much and 

when? Do you think you have enough food? If not, please, explain. What did you eat yesterday? 

 

 

 

 

 

 

 

 

Water & Sanitation 
Suggested questions: Do you have access to clean water? How far is the water point? Are appropriate sanitation 

facilities in place, where you live? Are there any risks for you? 
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Education 
Suggested questions: Do you currently attend school or any educational activities?  Please describe (name of the 

school/training course, grade, regularity, etc).  If not, explain why not. Did you go to school prior to the separation? Do 

you like to go to school? If yes, what do you like most in school?  If not, explain the reasons. Are the other children in 

the home going to school? 

 

 

 

 

 

 

 

 

 

 

Child’s Daily Activities 
Suggested questions: Do you play with other children?  If so, what do you do and where?  How many hours per day? 

Do you currently work to earn some money?  If so, what do you do?  How many hours per day? What do you do with 

the money that you earn? 

 

 

 

 

 

 

 

 

 

 

 

Protection & Psychosocial Well-being 
Suggested questions: Where/ to whom do you go, to discuss problems or ask for help/assistance? Do you receive 

support from your community? From whom and what type of support? If, not, please explain. Do you feel safe from 

harm? Do you have any particular worries? Do you sleep well? Do you have nightmares? If yes, how often? 
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Tracing 
Suggested questions: Would you like to receive help to find some of your family members?  If so, note whom the child 

would like to trace and any information the child has about relatives’ location. If not, what are the reasons you do not 

want to find your parents? Is tracing of family members taking place? If yes, by which agency? Have you been informed 

about the results? Are there additional needs? 
 

 

 

 

 

 

 

 

 

Other 
Suggested questions: Is there any other information you would like to share with me today?  

 

 

 

 

 

IV. Home Visits 
 

Suggested questions: Note the name, age and gender of persons present in the home at the time of the visit. Who is 

currently living with you in this home?  (Note names, ages, gender) How long have you been living here? Who prepares 

the food?  How often do you eat?  What types/kind of food do you eat? Where do you sleep in this home? How do you 

spend your time?  What do you like to do? How do you feel about living in this home? Are you happy here? 
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V. Information Filled by the Assessor 

 

Suggested questions: Does the child look healthy?  If not, explain. Does the child have nutrition problems? Are there 

(urgent) medical needs? If so, please explain. Does the child have sufficient clothing? Please, describe impressions about 

the home. Does the child appear frightened/withdrawn/unhappy (to be assessed/filled out by the assessor, please, provide 

details)? Are there (urgent) protection needs or risks to be addressed (provide details)? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VI. Verification Interview with Adult Caretaker/Foster Family (only if applicable) 
 

Name of Caretaker 

Gender Age 

Ethnicity Relationship to the Child 

What is the name of the child’s mother? 

 

What is the name of the child’s father? 

Suggested questions: Where did the child used to live?  (Name of province, village) How did the child become 

separated from his/her family? What information do you have about the child and his/her life? When did you first meet 

the child? How long has the child been living with you? How did the child come to live with you? Are you in contact 

with the child’s parents or other relatives?  If so, please provide contact information. How is your relationship with the 

child?  Are you able to continue caring for her/him? Is the child healthy? Is there any other information you would like 

to share with me today? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



FIELD HANDBOOK FOR THE IMPLEMENTATION OF  UNHCR BID GUIDELINES – ANNEX 3 

8 

VII. Child’s Drawing
5
 

 

 

                                                        

5 In this part children who are separated can draw a family tree or their previous home. They can indicate different rooms of the family home and who 

lives in which room. Such drawings help highlight family relations and other useful tracing information. The child can also draw her or his village, their 

old neighbourhood or town, and draw important buildings, such as their school or mosque. 
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VIII. Summary and Recommendations 

  

Case summary + identified needs + observations 

 

 

 

 

 

 

 

 

Recommended Follow-Up Actions/Referral 

Other specific assistance (specify)  Safe haven 

 Refugee Status Determination (RSD) 

 Protection 

 Medical Assistance 

 Alternative Care 

 Psychosocial support 

 Counselling 

 Food 

 Water/Sanitation 

 Education 

 Shelter 

 Recreational/Community activities 

 Regular home visits 

Need for BID 

 Priority  Normal 
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IX. Action plan (order of priority) 

 

Action/Follow-up 

required 

Agency/Service 

Provider Responsible 

Action taken + Date Status
6
 

    

    

    

    

 

Date of next home visit 

 

Date of review of this case 

Signature of Child Welfare Officer 

 

Signature of Review Officer 

Date  Date 

 

 

                                                        
6 Indicate in this column the status of the case and mark it in colour, for example: green: on track, yellow: delay in implementation, but not a major 

problem and red: requires urgent action by management / supervisor of those responsible for follow up and indicate ‘DONE’ – if all action have been 

taken 
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Annex 4 : Guidance Notes : Using the Sample BIA Form 
 

Introduction  

Context 

This form has been developed through the joint efforts of the International Rescue Committee and 

UNHCR with inputs from UNHCR and partner staff in six regions between 2009 and 2010.  

Objectives 

The BIA Form aims to support UNHCR and partner staff in carrying out child protection and case 

management work. The form should be continually maintained and should be start as soon as 

possible after identification of a child at risk of abuse, neglect, exploitation or violence. The BIA 

Form is a tool to be used until a sustainable solution has been found for the child.   

The BIA form helps to identify child protection risks and questions to ask during child protection 

assessments, document, plan, monitor and follow-up. The BIA form can also inform the BID 

process, if a BID is needed at a later stage. 

Content 

Operations can adjust the BIA Form to reflect their particular contexts. Other child protection 

actors can also contribute to adjusting the form. The form’s parts can be split into different (sub-) 

forms, such as Part VI, depending on the purpose of the assessment. The parts can be completed at 

different stages; the BIA Form does not need to be completed in its entirety at the same time. 

Rather, the information can be gathered over a period of time through home visits and interviews 

with the child and relevant persons; child protection staff can use the form for ongoing monitoring 

and follow-up.  

Information gathering 

The length of the interview and the type of information gathered depend on the characteristics of 

each individual child, such as age and level of emotional well-being. Some questions are open and 

others are closed; it is best to combine open and closed questions. Questions must be easy for the 

child to understand and appropriate for the child’s age, maturity level and cultural context. 

Gaining children’s trust takes time. Do not rush through the questions; this may be intimidating or 

even harmful to the child. Allow children to become familiar with you. Seeing the child several 

times over a period of time, such as through home visits, can make a child feel more at ease (see 

Chapter 6 on Communicating with Children).  

 

Note: In some contexts partners of UNHCR may use other case management forms, such as the 

Inter-agency Child Protection Information Management System (IA CP IMS). If the Inter-agency 

forms are used, there is no need to use the BIA form. 

!
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General Information 

The following is a list of the parts of the BIA Form that must be completed and regularly 

updated for all children at risk after identification: 

• Bio data and basic information 

• Part I (background information) 

• Part III (general assessment) 

• Part V (information provided directly by the assessor) 

• Part VIII (summary and recommendations/action plan) 

• Part IV needs to be completed following at least one home visit.  

• Part II and part VI should be completed for unaccompanied and separated children living in 

alternative care arrangements.  

• Part VII (Drawing) can be used for tracing purposes.  

 

Important Note: This guiding note contains guiding questions (see box with guiding questions in 

the end) for each part of the BIA Form. Staff are encouraged to use structure the assessment 

around these questions in order to obtain a comprehensive picture of the situation of the child.  

 

Important Note: This guiding note contains guiding questions (see box with guiding questions in 

the end) for each part of the BIA Form. Staff are encouraged to use structure the assessment 

around these questions in order to obtain a comprehensive picture of the situation of the child.  

Part I: Biodata Box 

The bio data box and the information required in Part I must be completed for each child. The 

purpose of the BIA needs to be clearly indicated on the first page, for example “child at risk”, 

“child in need of child protection interventions”, or “family reunification”. The child’s needs also 

need to be indicated, for example, if the child is in need of family mediation, care arrangement or 

referral to medical services. An order of priority can be indicated through ticking the boxes of 

“high priority”, “priority” or “normal”. Prioritizing helps improve planning for following-up with 

the child.  

Part II: History of Separation 

Part II is only completed for unaccompanied and separated children. It gives background 

information on the root causes and circumstances of the separation. Information recorded in Part 

II facilitates tracing activities and identifying any additional needs of the child. For example, an 

abandoned child may need psychosocial support. Child protection staff can use information in 

Part II at a later point to verify if the child’s separation is genuine.   

Part III: Protection Needs & Care Assessment 

These questions give a general overview of the protection needs and the care situation of the 

child. The information recorded in response to these questions informs future follow-up actions.  

Generally, it is better to conduct the information-gathering interview at the child’s home, as long 

as this is in compliance with the best interests of the child (see also Part VI).  

Living & Care Arrangements  

This section must be completed for all unaccompanied and separated children. It can also be 

useful for children who are not separated, but who are facing abuse, neglect, exploitation or 

violence at home. The answers to these questions will improve understanding of the child’s living 

situation. 
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Safety & Security 

The information gathered through these questions is important to the well-being of every child, 

but is particularly important for those children who have a history of past abuse or are, for 

example, are members of a minority group 

Health & Access to Medial Care 

These questions assist in identifying any issues linked to the child’s health or medical condition 

that the child may face. They will also indicate any current medical follow-up and inform future 

follow-up planning.  

 

If the child has an urgent medical condition, an immediate referral to a relevant medical partner is 

necessary. The child protection staff need to discuss possible interventions with the child and the 

caregiver, following-up immediately.  

Access to Food  

The BIA must indicate whether the child is receiving adequate food rations or not. It is useful to 

ask when and what the child last ate. Unaccompanied and separated children, children living in 

child-headed households, children of extremely poor parents, and children living in single-parent 

households may face problems in accessing an adequate amount of food.  

Water & Sanitation  

The information gathered through these questions focuses on safe access to water and sanitation 

facilities. This information is especially relevant for girls, including at night, as they have unique 

protection risks. Gathering information on water and sanitation particularly applies in camp 

settings  

Education  

For children in school, these questions provide information on how the child feels at school and 

with classmates. Information should be gathered on if the child enjoys classes or if there are 

specific issues to be addressed, such as language problems or discrimination.  

 

For out-of-school children, the root causes of not attending school must be established, and ways 

to address these causes discussed. If fostered children do not go to school, but other children in 

the foster family do, then the child may be facing discrimination within the family.  

 

Questions on daily activities and questions on protection & psychosocial well-being will help to 

identify any further risks of abuse, neglect, exploitation or violence, or any other child protection 

issues that the child may be subject to.  

Daily Activities 

These questions will help you to understand what a day in the life of the child is like. You can ask, 

“What was your day like today?” or “What did you do after you woke up?” and “Please describe 

what you did after school today.” The child may need time to answer and more visits or 

interviews may be necessary to gain the child’s trust. This also applies for the section below.  

Protection & Psychosocial Well-being 

This set of questions should indicate the level of protection and psychosocial well-being 

experienced by the child. Additional useful questions are, “When you face a problem, who do you 

go to for help?”, “What type of help or support do you usually ask for?”, or “How are others able 

to help you?”. If the child is in serious emotional distress, you can refer the child to a counsellor, 

with the child’s consent. Whenever the child protection staff identify protection or psychosocial 

issues, follow-up actions need to be taken as soon as possible; the child and the caregiver must 

always be informed and consulted first. 
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Tracing  

These questions should be completed for both unaccompanied and separated children, both those 

placed in foster families and those in other alternative care arrangements. Child Protection staff 

need to inquire on the willingness of the child to have his or her family traced, and with whom the 

child wants to be (re)united. The information gathered helps assess the quality and duration of the 

child’s relationship with these family members. The family members can be siblings or distant 

relatives, not only parents.  

 

If the relatives live in an insecure area, or tracing may cause risks for the child or the child’s 

family, tracing and reunification may not be possible. The child must be informed on likely 

prospects for tracing. Even if the child’s family lives in an insecure area, tracing may still be 

useful to re-establish or to maintain contact between the child and family. Tracing requests should 

be referred as soon as possible to relevant tracing agencies. UNHCR can liaise with other 

UNHCR Offices to trace family members. Sometimes children may need time to reveal tracing 

information, due to past experiences of violence in the home country, for example. If the child is 

with his or her family, you can record “n.a.” in the BIA Form.  

Other  

At the end of the interview, or the home visit, the child should be invited to ask questions or to 

make further remarks. Try to end the interview or visit on a positive note, especially if the child 

has disclosed difficult experiences or shows signs of distress.  

Part IV: Home Visits 

At least one home visit should take place for the BIA; ongoing visits and follow-up are 

preferable. During a home visit, child protection staff can gain a more complete picture of the 

child’s living conditions and witness the child in her or his own current environment. Observation 

can be a powerful tool in detecting child protection risks and protective factors.  

Part V: Information Filled by the Assessor 

At the end of the interview or home visit, the assessor should fill out Part V recording thoughts 

and impression regarding the interview and the child’s care, protection, psychosocial and health 

situations. The child may not be able or willing to verbally provide detailed information in 

response to certain questions. It is therefore important that the assessor look for what the child 

expresses through body language. For example, the child may be withdrawn—head and eyes cast 

down, arms held tightly to the body, hands clasped, voice soft and barely audible—alerting the 

assessor that there may be an underlying issue that the child is afraid to voice. Part V is the 

assessor’s opportunity to note these types of details. 

Part VI: Verification Interview with Adult Caretaker/Foster Family (if 

applicable) 

This part only needs to be completed for fostered unaccompanied and separated children to assess 

the foster care arrangement.  The questions provide information that will help assess if the care 

arrangement is appropriate and in the best interests of the child.  
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Part VII: Drawing 

In this part children who are separated can draw a family tree or their previous home. They can 

indicate different rooms of the family home and who lives in which room. Such drawings help 

highlight family relations and other useful tracing information. The child can also draw her or his 

village, their old neighbourhood or town, and draw important buildings, such as their school or 

mosque. 

 

The information gathered through the drawings is particularly helpful if the assessor or another 

staff member is familiar with the child’s area of origin. The assessor needs to guide the child 

during the process of drawing. More information on creative communication techniques is 

available in Chapter 5 of the BID Field Handbook.  

Part VIII Summary & Recommendations  

Part VIII must be carefully completed with detailed information on plans for follow-up and 

monitoring. The section needs to indicate who is responsible and what the timeline is for taking 

action. Part VIII needs to include a clear action plan. The action plan needs to be updated at each 

step of the follow-up process, until a sustainable solution is found and the case is closed.   
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Annex 5: Best Interests Determination Report 

Section 1: Overview 

 

Camp/Location Linked Cases 

BID File No. Case Referred By 

Registration Number 

 

 

Status of the Child Purpose of BID 

 Unaccompanied   Durable Solution 

 Separated  Care Arrangements 

 Orphan  Separation 

 Other  Other 

  None of the Above 

 

Priority of the Case (mention reasons) 

 Urgent 

 Normal 

Special needs of the child 

 

Specify 

 

Child’s Basic Bio-data (refer to registration form) 

 Where relevant, indicate if information is an estimate) 

Full name  

Alias  

Age  

Gender  

Date of birth  

Place of birth  

Date of arrival in the country  

Date of arrival at current location  

Nationality  

Ethnicity  

Religion  

Current address  

Registerered address  

Current caregiver  

Related case(s)  

Linked BID(s)  

Name of Father  

Name of Mother  

Siblings  

 

!
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Tracing 

Started on Status 

 

Interviews 

Person interviewed No. of interviews Date of Interviews 

   

   

   

   

   

   

 

 Name Organization 

Interviewer   

Reviewing Officer   

Interpreter   

 

Documentation Attached 

1 

2 

3 

4 

5 

6 

 

Section 2 : Options and recommendations  
 

Part I – Brief summary information on the case 

Please briefly summarize key issues, such as current care arrangement, information on parents and family, and the options under 

consideration. 

 

Part II – History prior to flight/separation 

Please briefly summarize key issues, such as current care arrangement, information on parents and family, and the options under 

consideration. 
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Part III – Current situation 

Please describe the current living situation of the child, to include: Current care arrangement, living conditions, safety, 

relationships with foster parents/siblings/care-givers/other family members; Community networks, education and school 

attendance; Assessment of child’s age and maturity, physical and mental health and any specific needs assessment. 

Please state who has been contacted and who provided information, e.g. child, family, persons close to child, care-givers, teachers, 

neighbours, social workers/NGO staff. 

 

 

 

Part IV – Available options & analysis 

Please indicate all the available options and follow-up mechanisms and analysis of each. Please refer to all the factors included in 

the Annex 9 checklist in recommending what is in the child’s best interests, under the following headings: Views of child, Family 

and close relationships, Safe environment, Development and identity needs 

 

 

Final Recommendation 

Please provide the final recommendation and reasons. 

 

 

Name of the assessor 

Signature of the assessor Date 

 

Name of reviewer 

Comments by reviewer to the report 

Signature of reviewer Date 
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Section 3: Panel Decision 

This section should be completed and signed at the BID panel sessions. The signed page should then be scanned in order to protect 

the information included, attached to sections 1 and 2 of the form and converted into a pdf document. 

 
The Panel 

 Approves the recommendations 

 Defers decision (please explain why) 

 Does not approve the recommendations (please explain why and provide the panel’s recommendation) 

 Reopens the case (please explain why, and who requested the reopening 

 Closes the case 

 

Full Reasons for Decision 

 

 

Follow-up actions required (tick and specify) 

 None 

 Provide counseling to the 

• Child 

• Biological parents 

• Foster parents/care-giver 

 Undertake formal tracing 

 Refer child for 

• Alternative care arrangements 

• Protection measures 

• Educational assistance 

• Psychosocial assistance 

• Material assistance 

• Medical assistance 

 Other (explain) 

 

 
Comments 

 

 

 
Signatures of panel members 

Name Organization Signature 

   

   

   

   

   

   

   

   

Date  

 


